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PRIJEDLOG ZAKONA O POTVRBIVANJU MEMORANDUMA O SUGLASNOSTI IZMEDBU VLADE
REPUBLIKE HRVATSKE | UJEDINJENIH NARODA U SVEZI S DOPRINOSOM SREDSTVIMA
PROMATRACKIH SNAGA UJEDINJENIH NARODA ZA RAZDVAJANJE (UNDOF)

L. USTAVNA OSNOVA

Ustavna osnova za donoSenje Zakona o potvrdivanju Memoranduma o suglasnosti izmedu
Vlade Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga
Ujedinjenih naroda za razdvajanje (UNDOF), sadrzana je u ¢lanku 139. stavku 1. Ustava Republike
Hrvatske.

. OCJENA STANJA | CILJ KOJI SE DONOSENJEM ZAKONA ZELI POSTICI

Sudjelovanje u medunarodnim mirovnim operacijama u skladu je sa strateSkim
opredijeljenjem Republike Hrvatske, ¢ime se Republika Hrvatska svrstava medu odgovorne ¢lanice
medunarodne zajednice koje su spremne preuzeti svoj dio tereta opée sigurnosti. Republika Hrvatska
profilira se kao pouzdan partner koji daje znacajan doprinos naporima Ujedinjenih naroda za
osiguranje mira te ojaava svoj politi¢ki i vojni kredibilitet Sto je rezultiralo izborom Republike Hrvatske
za nestalnu ¢lanicu Vijec¢a sigurnosti Ujedinjenih naroda.

Sudjelovanje Republike Hrvatske u mirovnim misijama Ujedinjenih naroda u skladu je i s
Dugoroénim planom razvoja Oruzanih snaga Republike Hrvatske 2006.-2015., kojim je planirano
nastaviti sudjelovanje u mirovnim misijama Ujedinjenih naroda sa do 150 pripadnika Oruzanih snaga
Republike Hrvatske, sto ukljuCuje i jednu ili dvije postrojbe veli€ine voda ili satnije. Oruzane snage
Republike Hrvatske imaju na taj nacin priliku ne samo testirati svoju interoperabilnost nego i
osposobljenost za vodenje udaljenijih i logisti¢ki zahtjevnijih operacija.

Tijekom 2007. godine Republici Hrvatskoj ponudena je mogucénost da u mirovnu misiju
Ujedinjenih naroda na Golanskoj visoravni (UNDOF) uputi jednu postrojbu veli¢ine satnije, radi
preuzimanja pozicija Slovacke u sastavu austrijske bojne, unutar promatrackih snaga za razdvajanje.
Ovo je bilo prvo upucivanje u jednu mirovnu misiju Ujedinjenih naroda vojne postrojbe jacine pjeSacke
satnije, §to predstavlja jo§ jedno medunarodno priznanje Republici Hrvatskoj i njenim Oruzanim
snagama.

Uzimajuc¢i u obzir vrstu i opseg sudjelovanja Oruzanih snaga Republike Hrvatske u
mirovnoj misiji UNDOF postojala je potreba detaljnijeg uredenja pravnog polozaja te prava i obveza
Oruzanih snaga Republike Hrvatske sklapanjem dvostranog medunarodnog ugovora izmedu
Republike Hrvatske i Ujedinjenih naroda.

Na temelju Odluke o pokretanju postupka za sklapanje Memoranduma o suglasnosti
izmedu Vlade Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih
snaga Ujedinjenih naroda za razdvajanje (UNDOF) Memorandum je, u ime Vlade Republike Hrvatske,
dana 7. prosinca 2009. godine u New Yorku, potpisao stalni predstavnik Republike Hrvatske pri
Ujedinjenim narodima.

Potvrdivanjem Memoranduma o suglasnosti izmedu Vlade Republike Hrvatske i
Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga Ujedinjenih naroda za
razdvajanje (UNDOF) Republika Hrvatska ée privesti kraju zakonodavstvom Republike Hrvatske
propisan postupak za stupanje Memoranduma na snagu.



. OSNOVNA PITANJA KOJA SE PREDLAZU UREDITI ZAKONOM

Ovim Zakonom potvrduje se Memorandum o suglasnosti izmedu Vlade Republike Hrvatske
i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga Ujedinjenih naroda za
razdvajanje (UNDOF) kako bi njegove odredbe, u smislu ¢lanka 140. Ustava Republike Hrvatske,
postale dio unutarnjeg pravnog poretka.

Memorandumom o suglasnosti izmedu Vlade Republike Hrvatske i Ujedinjenih naroda u
svezi s doprinosom sredstvima promatrackih snaga Ujedinjenih naroda za razdvajanje (UNDOF)
ureduje se niz pitanja vezanih uz pravni polozaj te nesmetano obavljanje zadac¢a pripadnika Oruzanih
shaga Republike Hrvatske u sastavu ove misije kao §to su: pravni polozaj osoblja, pribavljanje opreme
i usluga, crta zapovijedanja, stega, istrage, nadleznosti, zastita klasificiranih podataka, financijski
aspekti sudjelovanja i uspostava standarda ponasanja Ujedinjenih naroda za osoblje koje osigurava
Republika Hrvatska.

Iv. OCJENA SREDSTAVA POTREBNIH ZA PROVEDBU ZAKONA

Provedba ovoga Zakona ne zahtjeva osiguranje dodatnih financijskih sredstava iz
drzavnog proracuna Republike Hrvatske buduéi da ¢e se odvijati kroz redovne aktivnosti Ministarstva
obrane te ¢e se Koristiti sredstva iz drzavnog proracuna namijenjena radu Ministarstva obrane i
Oruzanih snaga Republike Hrvatske.

V. PRIJEDLOG ZA DONOSENJE ZAKONA PO HITNOM POSTUPKU

Temelj za donoSenje Zakona o potvrdivanju Memoranduma o suglasnosti izmedu Vlade
Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga
Ujedinjenih naroda za razdvajanje (UNDOF) po hitnom postupku nalazi se u ¢lanku 159. stavku 1.
Poslovnika Hrvatskoga sabora (Narodne novine, br. 6/2002 - prociS¢eni tekst, 41/2002, 91/2003,
58/2004, 39/2008 i 86/2008) i to u drugim osobito opravdanim drzavnim razlozima.

Naime, uzimajuéi u obzir razloge navedene u toc¢kama Il. i lll. ovoga Prijedloga te imajuéi u
vidu da su aktivnosti koje su predmet uredenje ovoga Memoranduma u tijeku kao i €injenicu da se
Memorandum privremeno primjenjuje, cijeni se da postoji interes da Republika Hrvatska Sto skorije
okon¢a svoj unutarnji pravni postupak kako bi se stvorile pretpostavke da Memorandum, u skladu sa
svojim odredbama, u odnosima izmedu Republike Hrvatske i Ujedinjenih naroda stupi na snagu.

S obzirom na prirodu postupka potvrdivanja medunarodnih ugovora, kojim drzava i
formalno izrazava spremnost da bude vezana ve¢ sklopljenim medunarodnim ugovorom, kao i na
¢injenicu da se u ovoj fazi postupka ne moze mijenjati i nadopunjavati tekst medunarodnog ugovora,
predlaze se ovaj Prijedlog zakona raspraviti i prihvatiti po hitnom postupku objedinjavajuéi prvo i drugo
Citanje.
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VL. KONACNI PRIJEDLOG ZAKONA O POTVRBIVANJU MEMORANDUMA O SUGLASNOSTI
IZMEDU VLADE REPUBLIKE HRVATSKE | UJEDINJENIH NARODA U SVEZI S
DOPRINOSOM SREDSTVIMA PROMATRACKIH SNAGA UJEDINJENIH NARODA ZA
RAZDVAJANJE (UNDOF)

Na temelju ¢lanka 16. Zakona o sklapanju i izvr§avanju medunarodnih ugovora (Narodne
novine, broj 28/96), a polazeci od &lanka 139. stavka 1. Ustava Republike Hrvatske, predlaze se
pokretanje postupka za donosenje Zakona o potvrdivanju Memoranduma o suglasnosti izmedu Viade
Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga
Ujedinjenih naroda za razdvajanje (UNDOF).

Konaéni prijedlog zakona o potvrdivanju Memoranduma o suglasnosti izmedu Vlade
Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga
Ujedinjenih naroda za razdvajanje (UNDOF) glasi:



KONACNI PRIJEDLOG ZAKONA O POTVRBIVANJU
MEMORANDUMA O SUGLASNOSTI IZMEBU VLADE REPUBLIKE HRVATSKE | UJEDINJENIH
NARODA U SVEZI S DOPRINOSOM SREDSTVIMA PROMATRACKIH SNAGA
UJEDINJENIH NARODA ZA RAZDVAJANJE
(UNDOF)

Clanak 1.
Potvrduje se Memorandum o suglasnosti izmedu Vlade Republike Hrvatske i Ujedinjenih naroda u
svezi s doprinosom sredstvima promatrackih snaga Ujedinjenih naroda za razdvajanje (UNDOF),
potpisan u New Yorku, dana 7. prosinca 2009. godine, u izvorniku na engleskom jeziku.
Clanak 2.
Tekst Memoranduma iz €lanka 1. ovoga Zakona, u izvorniku na engleskom jeziku i u prijevodu na
hrvatski jezik, glasi:
MEMORANDUM O SUGLASNOSTI
izmedu
VLADE REPUBLIKE HRVATSKE | UJEDINJENIH NARODA
u svezi s doprinosom
SREDSTVIMA PROMATRACKIH SNAGA UJEDINJENIH NARODA
ZA RAZDVAJANJE
(UNDOF)

Buduéi da su promatracke snage Ujedinjenih naroda za razdvajanje (UNDOF) osnovane u skladu s
rezolucijom Vijec¢a sigurnosti Ujedinjenih naroda 350 (1974) od 31. svibnja 1974.,

Buducdi da je na zahtjev Ujedinjenih naroda, Vlada Republike Hrvatske (u daljnjem tekstu Vlada), dala
pristanak da doprinese s osobljem, opremom i uslugama za pjeSacki kontingent radi pomoéi UNDOF-
u u provedbi njegovog mandata,

Buduci da Vlada i Ujedinjeni narodi zele utvrditi rokove i uvjete doprinosa,

Stoga su se Vlada i Ujedinjeni narodi (u daljnjem tekstu skupno stranke) sporazumijeli kako slijedi:

Clanak 1.

Definicije

1. U svrhu ovoga Memoranduma o suglasnosti primijenjivat ¢e se definicije navedene u
Dodatku F.



Clanak 2.

Dokumenti koji ¢ine Memorandum o suglasnosti

2.1.  Ovaj dokument, ukljucujuci sve njegove Dodatke, €ini cjelovit Memorandum o suglasnosti (u
daljnjem tekstu ,MOU*) izmedu stranaka za pribavljanje osoblja, opreme i usluga u pruzanju potpore

UNDOF-u.

2.2. Dodaci:

Dodatak A:

Dodatak B:

Dodatak C:

Dodatak D:

Dodatak E:

Dodatak F:
Dodatak G:

Dodatak H:

Osoblje

1.-  Zahtjevi

2.-  Povrat sredstava

3.-  Opdi uvjeti za osoblje

Prilog 1. Dodatku A: Vojnicka oprema - preporuceni zahtjev za specifi¢nu
misiju

Glavna oprema koju osigurava Vlada
(Hrvatska ne osigurava glavnu opremu, zbog ¢ega je ovaj Dodatak namjerno
ostavljen praznim)

Samoodrzavanije koju osigurava Vlada

1.-  Zahtjevi i stope povrata sredstava

- Op¢i uvjeti za samoodrzavanje

- Postupci verifikacije i kontrole

- Prijevoz

- Cimbenici upotrebe povezani s misijom

.- QGubitak i Steta

rilog 1. Dodatku C — Usluge samoodrzavanja-podijela odgovornosti

TOO AN

Nacela verifikacije i standardi rada za glavnu opremu koja je osigurana na
temelju dogovora o najmu uz obvezu odrzavanja/bez obveze odrzavanja
(Hrvatska ne osigurava glavnu opremu, zbog &ega je ovaj Dodatak namjerno
ostavljen praznim).

Nacela verifikacije i standardi rada za manju opremu i potroSna
dobra koja su osigurana na temelju samoodrzavanja

Definicije
Smijernice (Aide- Mémoire) za prinosnike postrojbi.

Standardi pona$anja Ujedinjenih naroda: mi smo osoblje mirovnih snaga
Ujedinjenih naroda



Clanak 3.
Svrha

3. Svrha ovog Memoranduma o suglasnosti je utvrditi administrativne, logisticke i financijske
rokove i uvjete za upravljanje doprinosom u osoblju, opremi i uslugama koje osigurava Vlada u
pruzanju potpore UNDOF-u i specificirati standarde ponasanja Ujedinjenih naroda za osoblje koje
osigurava Vlada.

Clanak 4.

Primjena
4. Ovaj MOU se primijenjuje zajedno sa Smjernicama (Aide-Mémoire) za prinosnike postrojbi.

Clanak 5.

Doprinos Vlade

5.1 Vlada ¢e doprinijeti UNDOF-u s osobljem koje je navedeno u Dodatku A. Bilo koje osoblje
iznad razine koja je navedena u ovom MOU bit ¢e nacionalna odgovornost te ne podlijeze povratu
sredstava ili drugoj vrsti potpore od strane Ujedinjenih naroda.

5.2  Vlada ¢e doprinijeti UNDOF-u s glavnhom opremom koja je nabrojena u Dodatku B. Vlada ¢e
osigurati da glavna oprema i povezana manja oprema zadovoljavaju standarde rada koji su navedeni
u Dodatku D za trajanja razmjestaja takve opreme u UNDOF. Bilo koja oprema koja je iznad razine
navedene u ovom MOU, bit ée nacionalna odgovornost te ne podlijeze povratu sredstava ili drugoj
vrsti potpore od strane Ujedinjenih naroda.

5.3  Vlada ¢e doprinijeti UNDOF-u s manjom opremom i potroSnom robom koje su povezane sa
samoodrzavanjem kako je nabrojeno u Dodatku C. Vlada ¢e osigurati da manja oprema i potroSna
dobra zadovolje standarde rada koji su navedeni u Dodatku E za trajanja razmjestaja takve opreme u
UNDOF. Bilo koja oprema iznad razine koja je navedena u ovom MOU bit ¢e nacionalna odgovornost
te ne podlijeze povratu sredstava ili drugoj vrsti potpore od strane Ujedinjenih naroda.

Clanak 6.

Povrat sredstava i potpora od strane Ujedinjenih naroda

6.1 Ujedinjeni narodi ¢e Vladi izvrSiti povrat sredstava za osoblje koje je osigurala prema ovom
MOU po stopama navedenim u ¢lanku 2. Dodatka A.

6.2 Ujedinjeni narodi ¢e Vladi izvrSiti povrat sredstava za glavnu opremu koja je osigurana kako je
nabrojeno u Dodatku B. Povrat sredstava za glavnu opremu bit ¢e smanjen u slu¢aju da takva oprema
ne zadovoljava trazene standarde rada navedene u Dodatku D ili u sluaju da je popis opreme
umanjen.



6.3 Ujedinjeni narodi ¢e Vladi izvrSiti povrat sredstava za osiguranje roba i usluga za
samoodrzavanje po stopama i razinama koje su navedene u Dodatku C. Povrat sredstava za
samoodrzavanje bit ée umanjen u slu¢aju da kontingent ne zadovolji trazene standarde rada koji su
navedeni u Dodatku E ili u slu¢aju da je razina samoodrzavanja umanjena.

6.4. Povrat sredstava za troSkove postrojbi nastavit ¢e se prema punoj stopi do odlaska osoblja.

6.5. Povrat sredstava za glavnu opremu bit ¢e na snazi po punoj stopi do datuma prestanka
operacija od strane prinosnika postrojbi ili okon¢anja misije te ¢e nakon toga biti izracunata po 50
posto od stopa dogovorenih u ovom MOU do datuma odlaska opreme.

6.6 Povrat sredstava za samoodrzavanje bit ée na snazi po punoj stopi do datuma prestanka
operacija od strane prinosnika postrojbi ili prestanka misije te ¢e nakon toga biti umanjen na 50 posto
stopa dogovorenih u ovom MOU, izraGunato prema preostaloj stvarnoj snazi razmjestenih postrojbi
dok svo osoblje kontingenta ne napusti podrucje misije.

6.7. Kada Ujedinjeni narodi ispregovaraju ugovor za povrat opreme a otpremnik premasi rok
poCeka od 14 dana nakon oc¢ekivanog datuma dolaska, prinosniku postrojbi ¢e Ujedinjeni narodi
izvr8iti povrat sredstava po stopi najma bez obveze odrZzavanja od o¢ekivanog datuma dolaska do
stvarnog datuma dolaska.

Clanak 7.

Opdi uvijeti

7.1 Stranke su suglasne da se doprinos Vlade kao i potpora od strane Ujedinjenih naroda
rukovode opc¢im uvjetima koji su havedeni u odgovaraju¢im dodacima.

Clanak 7. bis

Standardi ponaSanja Ujedinjenih naroda

7.2  Vlada ¢e osigurati da se od svih ¢lanova nacionalnog kontingenta Vlade zahtjeva da zadovolje
standarde ponasanja Ujedinjenih naroda navedene u Dodatku H ovog Memoranduma o suglasnosti.

7.3 Vlada ¢e osigurati da svi €lanovi njezinog nacionalnog kontingenta budu upoznati i u
potpunosti razumiju standarde ponasanja Ujedinjenih naroda. U tu svrhu ée Vlada, izmedu ostalog,
osigurati da svi €lanovi njezinog nacionalnog kontingenta prije upucivanja dobiju odgovarajuéu i
ucinkovitu obuku iz ovih standarda.

7.4 Ujedinjeni narodi ¢e nastaviti nacionalnim kontingentima osiguravati materijale za obuku o
standardima ponasanja Ujedinjenih naroda za specifi¢nu misiju, pravila i propise koji su specifi¢ni za
misiju i primjenjive lokalne zakone i propise. Nadalje, Ujedinjeni narodi ¢e provoditi odgovarajucu i
ucinkovitu uvodnu obuku i obuku tijekom dodjele misije radi upotpunjavanja obuke prije upucéivanja.

Clanak 7. ter
Stega
7.5 Vlada potvrduje da je zapovjednik njezinog nacionalnog kontingenta odgovoran za stegu i red

svih pripadnika kontingenta dok su dodijeljeni UNDOF-u. Vlada u skladu s time poduzima korake da
zapovjednik njezinog nacionalnog kontingenta ima potrebne ovlasti i poduzima sve potrebne mjere da
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odrzi stegu i red medu svim pripadnicima nacionalnog kontingenta kako bi se osiguralo udovoljavanje
standardima ponasanja Ujedinjenih naroda, pravilima i propisima koji su specifi€ni za misiju i
obvezama prema nacionalnim i lokalnim zakonima i pravilima u skladu sa sporazumom o pravnom
polozaju snaga.

7.6 Vlada poduzima korake kako bi osigurala da, pod uvjetima bilo kojih primjenjivih nacionalnih
zakona, zapovjednik njezinog nacionalnog kontingenta redovito informira zapovjednika snaga o bilo
kojim ozbiljnim pitanjima koja ukljuuju stegu i red kod pripadnika njezinog nacionalnog kontingenta,
uklju€ujuci sve stegovne radnje koje su poduzete zbog krdenja standarda ponaSanja Ujedinjenih
naroda te pravila i propisa koji su specifi¢ni za misiju ili zbog propusta u postivanju lokalnih zakona i
propisa.

7.7. Vlada ¢e osigurati da zapovjednik njezinog nacionalnog kontingenta prije upucivanja dobije
odgovarajucu i ucinkovitu obuku o pravilnom vr§enju njegove ili njezine odgovornosti za odrzavanje
stege i reda izmedu svih pripadnika kontingenta.

7.8.  Ujedinjeni narodi ¢e pomo¢i Vladi u ispunjavanju njezinih zahtjeva na temelju gore navedenog
stavka 3., organiziranjem sjednica za obuku zapovjednika nakon njihovog dolaska u misiju o
standardima pona$anja Ujedinjenih naroda, pravilima i propisima specifi¢nim za misiju i lokalnim
zakonima i propisima.

7.9 Vlada ¢e upotrijebiti svoja sredstva za slobodno vrijeme i rekreaciju kako bi pripadnicima
svojega kontingenta u misiji osigurala adekvatne prostore za slobodno vrijeme i rekreaciju.

Clanak 7. quater

Istrage

7.10. Podrazumijeva se da Vlada ima primarnu odgovornost istraziti bilo koja djela propusta ili
teSkog propusta koji poc€ini pripadnik njezinog nacionalnog kontingenta.

7.11. U slu€aju da Vlada ima prima facie temelje koji ukazuju da je bilo koji pripadnik njezinog
nacionalnog kontingenta pocinio teski propust, bez odgode ¢e obavijestiti Ujedinjene narode i
proslijediti slu¢aj do njezinog odgovaraju¢eg nacionalnog nadleznog tijela u svrhu istrage.

7.12. U slu€aju da Ujedinjeni narodi imaju prima facie temelje koji ukazuju da je bilo koji pripadnik
nacionalnog kontingenta pocinio propust ili tedki propust, Ujedinjeni narodi ¢e bez odgode informirati
Vladu. Ukoliko je potrebno radi oCuvanja dokaza i gdje Vlada ne provodi postupke za utvrdivanje
¢injenica, Ujedinjeni narodi mogu, u slu¢ajevima teSkog propusta, kako je prikladno, gdje su Ujedinjeni
narodi obavijestili Vladu o navodu, pokrenuti preliminarnu istragu za utvrdivanje €injenica o stvari dok
Vlada ne zapocne vlastitu istragu. U svezi s time, razumljivo je da ¢e bilo koja takva preliminarna
istraga za utvrdivanje €injenica, biti provedena od strane odgovarajuc¢eg istraznog ureda Ujedinjenih
naroda, uklju€ujuc¢i Ured internih nadzornih sluzbi, u skladu s pravilima Organizacije. Bilo koja takva
preliminarna istraga za utvrdivanje Cinjenica ukljucit ¢e predstavnika Vlade kao dio istraznog tima.
Ujedinjeni narodi ¢e Vladi, bez odgode na njen zahtjev, dati potpuno izvje§¢e o0 svojoj preliminarngj
istrazi za utvrdivanje Cinjenica.

7.13. U slu€aju da Vlada ne obavijesti Ujedinjene narode ¢im je prije mogucée, a najkasnije u roku od
10 radnih dana od obavijesti Ujedinjenih naroda, da ¢e zapoceti s vlastitom istragom navodnog teSkog
propusta, smatrat ¢e se da Vlada ne zeli ili nije u mogucénosti provesti takvu istragu i Ujedinjeni narodi
mogu, kako je prikladno, bez odlaganja pokrenuti administrativnu istragu navodnog teskog propusta.
Administrativna istraga koju provode Ujedinjeni narodi u pogledu bilo kojeg pripadnika nacionalnog
kontingenta, postivat ¢e ona zakonska prava redovnog puta pravne zastite koji su mu/joj osigurani
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nacionalnim i medunarodnim pravom. Bilo koja takva administrativha istraga ukljucuje kao dio
istraznog tima, predstavnika Vlade ukoliko ga Vlada osigura. U slu€aju da Vlada ipak odlu¢i pokrenuti
vlastitu istragu, Ujedinjeni narodi bez odgode daju Vladi sve dostupne materijale o slu¢aju. U
slu¢ajevima gdje je zavrSena administrativna istraga Ujedinjenih naroda, Ujedinjeni narodi ¢e Vladi
dati nalaze i dokaze prikupljene tijekom istrage.

7.14. U slu€aju administrativne istrage Ujedinjenih naroda o mogu¢em teSkom propustu od strane bilo
kojeg pripadnika nacionalnog kontingenta, Vlada je suglasna dati uputu zapovjedniku svojeg
nacionalnog kontingenta da suraduje i dijeli dokumentaciju i informacije,u skladu s primjenjivim
nacionalnim zakonima, uklju€ujuéi vojne zakone. Vlada se takoder obvezuje, putem zapovjednika
svojeg nacionalnog kontingenta, dati uputu pripadnicima svojeg nacionalnog kontingenta, da suraduju
u takvoj istrazi Ujedinjenih naroda, u skladu s primjenjivim nacionalnim zakonima, ukljuujuéi vojne
zakone.

7.15. Kad Vlada odluci zapoceti vlastitu istragu i odredi ili poSalje jednog ili viSe duznosnika da
istraze slu¢aj, odmah ¢ée obavijestiti Ujedinjene narode o toj odluci, ukljuCujuéi identitete doti¢nog
jednog ili viSe duznosnika (u daljnjem tekstu «nacionalni istrazni €asnici»).

7.16. Ujedinjeni narodi su suglasni da u potpunosti suraduju i dijele dokumentaciju i informacije s
odgovaraju¢im nadleznim tijelima Vlade, uklju€ujuéi bilo koje nacionalne istrazne €asnike koiji istrazuju
moguci propust ili teSki propust od strane bilo kojeg pripadnika Vladinog nacionalnog kontingenta.

7.17. Na temelju zahtjeva Vlade, Ujedinjeni narodi ¢e suradivati s nadleznim tijelima Vlade,
ukljuéujuci bilo koje nacionalne istrazne €asnike, koji istrazuju moguci propust ili teSki propust od
strane pripadnika njezinog nacionalnog kontingenta u suradnji s drugim Vladama koji doprinose s
osobliem u potpori UNDOF-u, kao i s nadleznim tijelima u podrucju misije, u svrhu olak8anja
provodenja tih istraga. Ujedinjeni narodi ¢e s ovim ciliem poduzeti sve moguce mjere za dobivanje
pristanka od drzavnih tijela domacéina. Nadlezna tijela Vlade osigurat ¢e da prethodno odobrenje za
pristup bilo kojoj zrtvi ili svjedoku koji nije pripadnik nacionalnog kontingenta, kao i za prikupljanje ili
osiguranje dokaza koji nisu u vlasni$tvu i pod kontrolom nacionalnog kontingenta, bude dobiveno od
nadleznih tijela drzave primateljice.

7.18. U sluc¢ajevima gdje su nacionalni istrazni €asnici poslani u podrucje misije, oni ¢e voditi istrage.
Uloga istrazitelja Ujedinjenih naroda u takvim slu€ajevima ¢e biti pomagati nacionalnim istraznim
¢asnicima, ukoliko je potrebno, u provodenju njihovih istraga u smislu npr. identifikacije i ispitivanja
svjedoka, biljeZzenja izjava svjedoka, prikupljanja dokumentacije i forenzi¢kih dokaza te pruzanje
administrativne kao i logistiCke pomoci.

7.19. U skladu s primjenjivim nacionalnim zakonima i propisima Vlada ¢e Ujedinjenim narodima dati
nalaze istraga koje su provedene od strane njezinih nadleznih tijela, uklju€ujuci bilo kojih nacionalnih
istraznih ¢asnika, u moguéim slu€ajevima propusta ili teSkog propusta od strane bilo kojeg pripadnika
njezinog nacionalnog kontingenta.

7.20. Kada su nacionalni istrazni ¢asnici razmjesteni u podrucju misije, uzivat ¢e isti pravni polozaj
kao da su pripadnici njihovog kontingenta dok su u podru¢ju misije ili drzave primateljice.

7.21. Na temelju zahtjeva Vlade, Ujedinjeni narodi ¢e nacionalnim istraznim ¢€asnicima pruZiti
administrativnu i logisticku potporu dok su u podru¢ju misije ili drzave primateljice. Glavni tajnik ¢e
pruziti, u skladu sa svojim ovlastima, odgovarajuéu financijsku potporu za razmjestaj nacionalnih
istraznih ¢asnika, u situacijama gdje Ujedinjeni narodi traze njihovo prisustvo, uobi¢ajeno Odijel
mirovnih operacija, i gdje se financijska potpora trazi od strane Vlade. Ujedinjeni narodi ¢e od Vlade
traziti da razmjesti nacionalne istrazne ¢asnike u slu€aju visokorizi¢nih slozenih pitanja i u slu¢ajevima
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teSkog propusta. Ovaj stavak ne prejudicira suvereno pravo Vlade da istrazi bilo koji propust
pripadnika svojeg kontingenta.

Clanak 7. quinguiens

Provedba nadleznosti od strane Vlade

7.22. Vojni pripadnici i bilo koji civilni pripadnici koji podlijezu nacionalnom vojnom zakonu
nacionalnog kontingenta kojeg je osigurala Vlada, podlijezu isklju¢ivoj nadleznosti Vlade u pogledu
bilo kojih kaznenih djela ili prekrSaja koji mogu biti po€injeni dok su upucéeni u vojnu komponentu
UNDOF-a. Vlada uvjerava Ujedinjene narode da ¢e provoditi takvu nadleznost u pogledu takvih
kaznenih djela ili prekrsaja.

7.23. Vlada nadalje uvjerava Ujedinjene narode da ¢e provoditi takvu stegovnu

nadleznost koja moze biti potrebna u pogledu svih drugih slu¢ajeva propusta pocinjenog od bilo kojeg
pripadnika Vladinog nacionalnog kontingenta dok su upuéeni u vojnu komponentu UNDOF-a koji ne
prelaze u kaznena djela ili prekrsaje.

Clanak 7. sexiens

Odgovornost

7.24. Ukoliko istraga Ujedinjenih naroda ili istraga koju provode nadlezna tijela Vlade zakljuci da su
sumnje u propust od strane bilo kojeg pripadnika Vladinog nacionalnog kontingenta osnovane, Vlada
¢e osigurati da se sluc€aj proslijedi odgovarajuéim tijelima na odgovarajuéi postupak. Vlada je suglasna
da ¢e ta tijela donijeti odluku na isti nacin na koji bi je donijele u pogledu bilo kojeg drugog prekrsaja ili
stegovnog prekraja sli¢ne prirode prema njezinim zakonima ili mjerodavnom stegovniku. Vlada je
suglasna redovno obavijeStavati glavnog tajnika o napretku, ukljuujuci ishod slu¢aja.

7.25. Ukoliko istraga Ujedinjenih naroda, u skladu s odgovarajuéim postupkom ili Vladina istraga
zaklju¢i da sumnje u propuste zapovjednika kontingenta da:

(a) suraduje u istrazi Ujedinjenih naroda u skladu s ¢lankom 7. quarter stavkom 3.(b), $to
podrazumijeva da zapovjednik neée uciniti propust u suradnji samo  udovoljavajudi
njegovim ili njezinim nacionalnim zakonima i propisima ili Vladinoj istrazi; ili

(b) vr8i u€inkovito zapovijedanje i nadzors; ili

(c) odmah izvijesti odgovarajuca tijela ili poduzme radnju u pogledu navoda o propustima
koji su mu prijavljeni, a osnovani su, Vlada ¢e osigurati da se slu¢aj proslijedi njenim
odgovaraju¢im tijelima na redovno postupanje. Ispunjenje ovih aspekata c¢e biti
ocijenjeno u izvjestaju o radu zapovjednika kontingenta.

7.26. Vlada razumije vaznost rjeSavanja pitanja vezanih za utvrdivanje ocinstva u koje je uklju¢en
pripadnik njezinog kontingenta. Vlada ¢e, granicama svojih nacionalnih zakona, nastojati olaksati
takve zahtjeve koji su joj podnijeti od strane Ujedinjenih naroda radi prosljedivanja odgovaraju¢im
nacionalnim tijelima. U slu€aju da nacionalni zakoni Vlade ne priznaju pravnu sposobnost Ujedinjenih
naroda da podnose takve zahtjeve, oni ¢e biti podneseni Vladi od strane odgovarajuéih tijela drzave
primateljice, u skladu s primjenjivim postupcima. Ujedinjeni narodi moraju osigurati da su takvi zahtjevi
popraceni potrebnim nepobitnim dokazima poput uzorka DNA djeteta kada je to propisano Vladinim
nacionalnim zakonom.
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7.27. Imajuéi na umu obvezu zapovjednika kontingenta da odrzava stegu i red unutar kontingenta,
Ujedinjeni narodi, putem zapovjednika snaga, osigurat ¢e da je kontingent razmjeSten u misiju u
skladu sa sporazumom izmedu Ujedinjenih naroda i Vlade. Bilo koje ponovno razmjeStanje izvan
sporazuma, bit ¢e izvr§eno s odobrenjem Vlade ili zapovjednika kontingenta, u skladu s primjenjivim
nacionalnim postupcima.

Clanak 8.

Posebni uvjeti

8.1 Cimbenik uvjeta okoliga: 0.0%

8.2 Intenzitet operativnih dimbenika: 0.0%

8.3 Neprijatelijsko djelovanje/imbenik prisilnog napustanja: 0.0%

8.4 Uvecani imbenik prijevoza: Udaljenost izmedu luke ukrcaja u mati¢noj drzavi i luke ulaska u
podrucju misije procijenjena je na 2,248 kilometara (1,214 nauti¢kih milja). Cimbenik je postavljen na
0.25% posto stope povrata sredstava.

8.5  Slijedece lokacije su dogovorene izvorne lokacije i luke ulaska i izlaska u svrhu dogovora o
prijevozu za pokrete postrojbi i opreme:

Postrojba:
Zracna luka/luka ulaska/izlaska (u drzavi prinosnika postrojbi): Zagreb, Hrvatska
Zracna luka/luka ulaska/izlaska (u podrucju operacija): Damask, Sirija

Napomena: osoblje moze biti vra¢eno na drugu lokaciju koju je odredio prinosnik postrojbi; medutim
maksimalni troSak za Ujedinjene narode bit ¢e troSak za dogovorenu izvornu lokaciju. Gdje se
rotacijom okuplja osoblje iz razliCite luke izlaska, ova luka ¢e postati dogovorena luka ulaska za to
osoblje.

Oprema:
Izvorna lokacija: Zagreb, Hrvatska
Morska luka ukrcaja/iskrcaja Split, Hrvatska
Luka ukrcaja/iskrcaja (na odredistu) Haifa, Izrael
Clanak 9.
PotraZivanja trece strane
9. Ujedinjeni narodi ¢e biti odgovorni za rieSavanje bilo kojih potrazivanja tre¢e

strane kada je gubitak ili Steta na njihovoj imovini ili smrt ili osobna povreda, uzrokovana od strane
osoblja ili opreme koju je dala Vlada za obavljanje usluga ili bilo koje druge aktivnosti ili operacije u
okviru ovog MOU. Medutim, ukoliko je gubitak, Steta, smrt ili povreda proizasla iz krajnje nepaznje ili
namjernog propusta osoblja koje je dala Vlada, Vlada ¢e biti odgovorna za takva potrazivanja.
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Clanak 10.

Naknada
10. Vlada ¢e Ujedinjenim narodima izvrSiti povrat sredstava za gubitak ili Stetu nanesenu opremi i
imovini u vlasnidtvu Ujedinjenih naroda koju je prouzrokovalo osoblje ili oprema koju je dala Vlada
ukoliko se takav gubitak ili Steta (a) dogodio izvan provodenja usluga ili bilo koje druge aktivnosti ili
operacije u okviru ovog MOU ili (b) je nastao ili rezultira iz krajnje nepaznje ili namjernog propusta
osoblja koje je dala Vlada.

Clanak 11.

Dodatni dogovori

11. Stranke mogu sklopiti dodatne pisane dogovore ovom MOU.
Clanak 12.

Izmjene i dopune

12. Bilo koja od stranaka moze zatraziti preispitivanje stupnja doprinosa koji podlijeze povratu
sredstava od strane Ujedinjenih naroda ili stupnju nacionalne potpore kako bi osigurala kompatibilnost
s operativnim zahtjevima misije i Vlade. Ovaj MOU moze biti izmijenjen i dopunjen samo uz pisani
pristanak Vlade i Ujedinjenih naroda.

Clanak 13.

RjeSavanije sporova

13.1. UNDOF ¢&e uspostaviti mehanizam unutar misije kako bi raspravio i rijeSio, miroljubivo putem
pregovora u duhu suradnje, razlike nastale u primjeni ovog MOU. Ovaj mehanizam ¢e se sastojati od
dva stupnja rjeSavanja sporova:

(a) prvi stupan;j: direktor potpore misije (DMS)/glavni ¢asnik potpore misije (CMS), u dogovoru s
zapovjednikom snaga (FC) i zapovjednikom kontingenta, poku$at ¢e posti¢i rijeSenje spora
pregovorima; i

(b) drugi stupanj: Ukoliko pregovori u prvom stupnju ne rijeSe spor, predstavnik Stalne misije
drzave Clanice i zamjenik glavnog tajnika, Odjel mirovnih operacija, ili njegov predstavnik ¢e,
na trazenje bilo koje od stranaka, pokusati posti¢i rjedenje spora putem pregovora.

13.2  Sporovi koji nisu rijeSeni na nacin predviden u gore navedenom stavku 13.1 mogu se podnijeti
obostrano dogovorenom miritelju ili posredniku kojeg je imenovao predsjednik Medunarodnog suda
pravde, u slu€aju neuspjeha, spor moze biti podnesen arbitrazi na zahtjev bilo koje od stranka. Svaka
stranka ¢e imenovati jednog arbitra i dva tako imenovana arbitra imenovati ¢e tre¢ega, koji ¢e biti
predsjednik. Ukoliko u roku od trideset dana od zahtjeva za arbitrazom, bilo koja od stranaka nije
imenovala arbitra ili ukoliko u roku od trideset dana od imenovanja dva arbitra tre¢i arbitar nije
imenovan, bilo koja od stranaka moze zatraziti od predsjednika Medunarodnog suda pravde da
imenuje arbitra. Postupci za arbitrazu bit ¢e utvrdeni od strane arbitara, a svaka stranka ¢e snositi
svoje troSkove. Arbitrazna odluka sadrzavat ¢e izjavu o razlozima na kojima je utemeljena i bit ¢e
prihvac¢ena od stranaka kao konacno rjeSenje spora. Arbitri neée imati ovlasti dosuditi dobit ili kaznenu
naknadu Stete.
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Clanak 14.

Stupanje na snagu

14. Ovaj MOU privremeno se primjenjuje od 14. svibnja 2008., a stupa na snagu datumom kada
Ujedinjeni narodi prime obavijest Vlade o okoncanju unutarnjih pravnih postupaka predvidenih
zakonodavstvom Republike Hrvatske za njegovo stupanje na snagu. Financijske obveze Ujedinjenih
naroda u pogledu povrata sredstava osoblju pocinju od datuma dolaska osoblja u podrucje misije i
ostat ¢e na snazi do datuma odlaska osoblja iz podrucja misije prema dogovorenom planu povlaéenja
ili datumu stvarnog odlaska gdje se kasnjenje moze pripisati Ujedinjenim narodima.

Clanak 15.
Prestanak
15. Stranke ¢e dogovoriti nadine prestanka nakon medusobnih konzultacija.
U POTVRDU NAVEDENOG, Vlada Republike Hrvatske i Ujedinjeni narodi potpisali su ovaj

Memorandum o suglasnosti.

Potpisano u New Yorku, dana 7. prosinca 2009. u dva izvornika na engleskom jeziku.

Za Ujedinjene narode Za Vladu Republike Hrvatske
Suzana Malcorra, v.r. Ranko Vilovi¢, v.r.
pomocnica glavnog tajnika stalni predstavnik

za potporu na terenu Republike Hrvatske

Ujedinjenih naroda pri Ujedinjenim narodima
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DODATAK A
Osoblje koje osigurava Viada
UNDOF - Pjesacki kontingent — Hrvatska
1 — Zahtjevi
1. Vlada je suglasna osigurati slijedece osoblje:

Za razdoblje od 14. svibnja 2008.
POSTROJBA/POTPOSTROJBA | KOLICINA | PRIMJEDBA
Osoblje HQ UNDOF-a Stalan broj mjesta FHQ stozernih ¢asnika
(nepromjenjiva snaga) 1 rezerviranih za Hrvatsku odredenih za MSA. Vidi

napomene 1i2

Potpora HQ UNDOF-a Stalan broj mjesta potpore (nisu MSA mjesta)

14 rezerviranih za Hrvatsku. Vidi napomenu 3
PjeSacki kontingent 80 Stalan broj mjesta odobrenih za kontingent
Ukupno 95
Osoblje HQ UNDOF-a FHQ stoZerni €asnici na mjestima sa podjeljenim
(podijeljena snaga) 0 duznostima s ostalim prinosnicima postrojbi na

bazi rotacije. Ova mjesta su odredena za MSA.
Vidi napomene 1i 4

Napomena 1: 1. srpnja 2007. stupila je na snagu nova politika na temelju koje ¢e osoblje koje sluzi na
odredenim mjestima u HQ UNDOF-a, dobivati doplatak za Zivotne troskove u misiji (MSA) i da Vlada
neée primati isplatu za troSkove postrojbi za ta ista mjesta. Ova politika primjenjena je i za UNDOF
stupila na snagu 1. rujna 2007.

Napomena 2: Broj stoZernih €asnika svih ¢inova i kvalifikacija kako je dogovoreno izmedu TC-a i
DPKO-a. Ovo predstavlja stalan broj mjesta rezerviranih za Hrvatsku. Ova mjesta su odredena za
doplatak za zivotne trodkove u misiji (MSA). Troskovi postrojbi nisu podlozni povratu sredstava Viadi
za ova mjesta.

Napomena 3: Broj vojnog osoblja svih ¢inova i kvalifikacija kako je dogovoreno izmedu TC-a i DPKO-
a. Ovo predstavlja stalan broj mjesta rezerviran za Hrvatsku. DuZnosti ovih mjesta nisu odredene za
doplatak za zivotne troSkove u misiji (MSA). TroSkovi postrojbi podlozni su povratu sredstava Vladi za
ova mjesta.

Napomena 4: Broj stoZzernh €asnika svih &inova i kvalifikacija kako je dogovoreno izmedu TC-a i
DPKO-a. Ova mjesta su odredena za podjeliene duznosti s drugim prinosnikom (prinosnicima)
postrojbi na bazi rotacije. Ovdje nazna¢ena snaga osoblja predstavlja maksimalan odobren broj kad
je Hrvatska odredila svoj potencijalni puni broj podjeljenih mjesta. Stvarni broj razmjestenog osoblja
moze varirati od jednog do drugog razdoblja i ukupna snaga moze biti manja od maksimalno
odobrene. Tocan broj mjesta stozernih ¢asnika javit ¢e se nakon neformalnih rasprava i sporazuma,
putem sluzbene prepiske Ureda za vojne poslove/DPKO Vladi, na periodiénoj osnovi. Ova mjesta su
odredena za doplatak za zivotne troskove u misiji (MSA). TroSkovi postrojbi nisu podlozni povratu
sredstava Vladi za ova mjesta.

A-1
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Napomena 5: Vlada moZe dati dodatno osoblje kao nacionalni zapovjedni element (NCE) ili nacionalni
element potpore (NSE) na vlastiti troSak. Neée biti placanja za troSkove postrojbi, rotaciju ili
samoodrzavanije i drugih financijskih obveza za Ujedinjene narode za osoblje NSE.

2 — Povrat sredstava

2. Vladi ¢e se izvrsiti povrat sredstava kako slijedi:
a. troSkovi postrojbi po stopi od $1,028 mjesecno po pripadniku kontingenta;
b. odje¢a za osoblje, oprema i dodatak za snabdijevanje po stopi od $68 mjesecno po
pripadniku kontingenta. Preporuéena zahtjevana vojnicka oprema navedena je u
Prilogu 1.;
C. osobno naoruzanje i S$kolsko streljivo po stopi od $5 mjese¢no po pripadniku

kontingenta; i
d. dodatak za specijaliste po stopi od $303 mjesecno za 10% snage osoblja kontingenta.
3. Osoblje kontingenta ¢e neposredno od mirovne misije primati dnevnicu od $1.28 plus dodatak
za rekreacijski odmor od $10.50 po danu za do 7 dana dopusta koji se koristi tijekom razdoblja od
svakih 6 mjeseci.

3 — Opé¢i uvjeti za osoblje

4, Vlada ¢e osigurati da osoblje kojeg daje zadovoljava standarde koji su utvrdeni od strane
Ujedinjenih naroda za sluzbu u UNDOF-u, izmedu ostalog, s obzirom na &in, iskustvo, fiziCku spremu,
specijalizaciju i poznavanje jezika. Osoblje ¢e biti obu¢eno na opremi koju kontingent dobije i djelovat
¢e u skladu s bilo kojim politikama i postupcima koje Ujedinjeni narodi mogu odrediti u pogledu
zdravstvenih ili drugih potvrda, cijepljenja, putovanja, otpreme, dopusta ili drugih prava

5. Tijekom razdoblja u kojem su dodijeljeni UNDOF-u, Vlada ¢e biti odgovorna za plac¢anje bilo
kojih dohodaka, dodataka i beneficija koji mogu pripadati njezinom osoblju prema nacionalnim
dogovorima.

6. Ujedinjeni narodi ¢e Vladi prenijeti sve informacije koje se odnose na osoblje, ukljuCujuci
pitanja odgovornosti za gubitak ili Stetu na vlasnistvu Ujedinjenih naroda i zahtjeve za kompenzaciju u
slu¢aju smrti, ozljede ili bolesti koja se moze pripisati sluzbi u Ujedinjenim narodima i/ili gubitku
osobne imovine. S potrazivanjima za smrt i invalidnost (D&D) postupat ¢e se u skladu s rezolucijom
Opce skupstine 52/177 od 18. prosinca 1997.

A-2
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7. Bilo koje osoblje iznad snage koja je odobrena u ovom MOU nacionalna je odgovornost i ne
podlijeze povratu sredstava ili potpori od strane Ujedinjenih naroda. Takvo osoblie moze biti
razmjeSteno u UNDOF uz prethodno odobrenje Ujedinjenih naroda ukoliko prinosnik postrojbi i
Ujedinjeni narodi ocijene da su potrebni u nacionalne svrhe, primjerice da upravljaju komunikacijskom
opremom za nacionalnu pozadinsku vezu. Ovo osoblje ée biti dio kontingenta i kao takvo, uziva pravni
polozaj pripadnika UNDOF-a. Prinosnik postrojbi ipak ne¢e dobiti povrat sredstava u pogledu ovog
osoblja i Ujedinjeni narodi nece prihvatiti bilo kakvu financijsku obvezu ili odgovornost u svezi s takvim
osobljem. Bilo kakva potpora ili usluge bit ¢e zatrazeni iz povrata sredstava plativih od strane
prinosnika postrojbi.

8. Osoblje koje je razmjeSteno na zahtjev Ujedinjenih naroda za specificne zadac¢e ograni¢enog
trajanja moze biti obuhva¢eno dodatnim dogovorima ovom MOU, kako je primjereno.

9. Civilno osoblje kojeg daje Vlada i koje sluzi kao dio formiranog tijela postrojbi, bit ée asimilirano
s vojnim pripadnicima formiranih tijela postrojbi u svrhu ovog MOU.

10. Opc¢i administrativni i financijski dogovori primjenjivi na pribavljanje vojnog i drugog
osoblja bit ¢e oni koji su prikazani u Smjernicama za prinosnike postrojbi u Dodatku G.

A-3
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PRILOG 1. DODATKU A

VOJNICKA OPREMA — PREPORUCENI ZAHTJEV ZA SPECIFICNU MISIJU

1. Kako bi se osiguralo da su postrojbe operativne, slijedeéi popis zahtjevanih stavki

je identificiran kao minimalna preporu¢ena operativna oprema:

DIJELOVI ODORE

Minimalna koli¢ina

Borbena odora, lagana

KoSulja, dugi rukavi

Pulover odore

Remen, pleteni

Oprema za noSenje tereta /Pancirka

puni komplet

Dzepni rupcic

PotkoSulja

Gace

Ruénik za ruke

Cizme, borbene

par

Carape (ljetne, zimske)

par

Cizme, gumene

par

Vodootporna odjec¢a

komplet

SN FNYT YT Y E N F NG o Y JS G G N TN

DIJELOVI OPREME

Minimalna koli¢ina

Kaciga, borbena

1

Pancirka, dijelovi

Ruksak

Cutura, voda

Cetkica za zube

Mreza protiv komaraca i sredstvo za zastitu
od insekta

—_ || =

Putna torba

Kompas

Pribor za prvu pomo¢

Pribor za prezivljavanje (zvizdaljka, ogledalo)

Dzepna lampa

—_ |||

Zastitne slusalice za usi

par

1 (alternativno: najmanje 6
pari, prigusSivaci za usi)

Vreca za spavanje s dvije podstave

1

Porcija za jelo i Salica

komplet

1

Noz, Zlica, vilica

komplet

1

PREPORUCENI PREDMETI

Koli¢dina

Sportska odje¢a i oprema

A-4
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Dodatak B

Glavna oprema koju osigurava Vlada
UNDOF - Pjesacki kontingent — Hrvatska

1 — Zahtjev

Nacin povrata sredstava: Najam uz obvezu odrzavanja

Glavna oprema, kako je definirano u Priru¢niku za opremu u vlasnistvu kontingenta, nije razmjestena
od strane Vlade. Stoga je ovaj Dodatak namjerno ostavljenim praznim.
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Samoodrzavanje
UNDOF - Pjesacki kontingent — Hrvatska

Dodatak C 1

1 — Zahtjev
Za razdoblje14. svibnja 2008. - 30. lipnja 2008.
Cimbenici: -okoli$ni: 00.00%
-intenzivirani operativni: 00.00%
-neprijateljsko djelovanje/prisilno napustanje: 00.00%
Kategorija Mjesecna Mjesecna Osoblje Ukupni mjesec¢ni
stopa US$ stopa shaga povrat sredstava
bez faktora Us$ najvise ukljuéujuci faktore
ukljucujuci
faktore
[ Pribavljanje hrane -opée | 26,33 | 26,33 [0 [ 0,00
Komunikacije -HF 16,95 16,95 0 0,00
-telefon 14,07 14,07 0 0,00
-VHF/UHF-FM 48,48 48,48 0 0,00
[ Ured -opée [ 22,72 | 22,72 [0 [ 0,00 |
| Elektriéni -opée | 27,85 | 27,85 [0 | 0,00 |
[ Maniji radovi -opée | 15,95 | 15,95 [0 [ 0,00 |
[ Unistavanje ubojitih sredstava -opce [ 7,27 | 7,27 [ o | 0,00 |
Pranje rublja i ¢iS¢enje -opce 22,05 22,05 0 0,00
Smijestaj u Satorima -opce 22,60 22,60 0 0,00
[ Smijestaj -opée | 38,52 | 38,52 [ o | 0,00
Medicinski -osnovni 2,00 2,00 0 0,00
-krv i krvni proizvodi 2,20 2,20 0 0,00
-stomatoloski isklju¢ivo 2,50 2,50 0 0,00
-visokoriziéna podrucja (epidemioloski) 8,70 8,70 0 0,00
-samo laboratorij 4,50 4,50 0 0,00
-Razina 1 13,23 13,23 0 0,00
-Razina 2 i 3 kombinirane (uklj. stomatoloski i 35,44 35,44 0 0,00
laboratorij)
-Razina 2 (uklj. stomatoloski i laboratorij) 20,63 20,63 0 0,00
-Razina 3 (uklj. stomatoloski i laboratorij) 25,13 25,13 0 0,00
Osmatranje -opce 1,07 1,07 0 0,00
-no¢no osmatranje 23,95 23,95 0 0,00
-pozicioniranje 5,45 5,45 0 0,00
[ Identifikacija -opée [ 1,06 [ 1,06 [0 [ 0,00 |
[ ABK zastita -opée | 25,59 | 25,59 [ o | 0,00 |
[ Vojni duéani na terenu -opée | 33,62 | 33,62 [0 [ 0,00 |
Razni ducani mjeSovite robe -posteljina 15,13 15,13 0 0,00
-namijestaj 22,03 22,03 0 0,00
-rekreacija i slobodno 6,01 6,01 94 564,94
vrijeme
[ Jedinstvena oprema/sluzba  -opce [ 0,00 [ 0,00 [0 [ 0,00 |

UKUPNO US$: 564,94
C-1-1
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Samoodrzavanje

UNDOF - Pjesacki kontingent — Hrvatska

1 — Zahtjev
Za razdoblje od 01. srpnja 2008.

Dodatak C 2

Cimbenici: -okoli$ni: 00.00%
-intenzivirani operativni: 00.00%
-neprijateljsko djelovanje/prisilno napustanje:  00.00%

Kategorija Mjesecna Mjesecna Osoblje Ukupni mjesecni
stopa US$ stopa shaga povrat sredstava
bez faktora Us$ najvise ukljuéujuci faktore

ukljuéujuci
faktore

| Pribavljanje hrane -opée 27,13 | 27,13 | 0] 0,00 |

Komunikacije -HF 17,82 17,82 0 0,00

-telefon 14,30 14,30 0 0,00

-VHF/UHF-FM 49,39 49,39 0 0,00
[ Ured -opée 23,33 | 23,33 | 0] 0,00 |
[ Elektriéni -opée 28,05 | 28,05 | 0 | 0,00 |
[ Maniji radovi -opée 16,49 | 16,49 | 0 | 0,00 ]
| Unistavanje ubojitih sredstava -opée 7,52 | 7,52 | 0 | 0,00 |
[ Pranje rublja i ¢iséenje -opée 22,51 | 22,51 | 0] 0,00 |
| Smijestaj u Satorima -opée 23,58 | 23,58 | 0 | 0,00 ]
[ Smijestaj -opée 38,47 | 38,47 | 0] 0,00 |

Protupozarni -osnovni protupozarni 0.16 0.16 0 0,00

-otkrivanje pozara i uzbuna 0.13 0.13 0 0,00

Medicinski -osnovni 2,04 2,04 0 0,00

-krv i krvni proizvodi 2,24 2,24 0 0,00

-stomatoloski iskljucivo 2,51 2,51 0 0,00

-visokorizi¢na podrucja (epidemioloski) 8,81 8,81 0 0,00

-samo laboratorij 4,51 4,51 0 0,00

-Razina 1 14,03 14,03 0 0,00

-Razina 2&3 komb. (uklj. stomat. i lab.) 35,36 35,36 0 0,00

-Razina 2 (uklj. stomatoloski i laboratorij) 20,77 20,77 0 0,00

-Razina 3 (uklj. stomatolos$ki i laboratorij) 25,19 25,19 0 0,00

Osmatranje -opc¢e 1,15 1,15 0 0,00

-no¢no osmatranje 24,58 24,58 0 0,00

-pozicioniranje 5,78 5,78 0 0,00
[ Identifikacija -opée 1,09 | 1,09 | 0 | 0,00 ]
[ ABK zastita -opée 26,24 | 26,24 | 0] 0,00 |
| Vojni duéani na terenu -opée 33,65 | 33,65 | 0] 0,00 ]

Razni duc¢ani mjeSovite robe -posteljina 16,79 16,79 0 0,00

-namjestaj 22,58 22,58 0 0,00
-pristup internetu 2,76 2,76 94 259,44
-rekreacija i slob. vrijeme 6,31 6,31 94 593,14

| Jedinstvena oprema/sluzba  -opée 0,00 | 0,00 | 0 | 0,00 |

UKUPNO US$: 852,58

C-2-1
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Dodatak C 2

Samoodrzavanje
UNDOF - Pjesacki kontingent — Hrvatska

1 — Zahtjev
Za razdoblje od 01. srpnja 2008.

Cimbenici: -okolisni: 00.00%
-intenzivirani operativni: 00.00%
-neprijateljsko djelovanje/prisilno napustanje: 00.00%

Kategorija Mjesecna stopa Mjesecna stopa Osoblje Ukupni mjesecni
Us$ Us$ snaga povrat sredstava
bez faktora ukljuéujuci faktore najvise ukljuéujuci faktore

Napomene:

1. Stope rastu od 01. srpnja 2008. kao prema COE radnoj skupini A/C.5/62/26.

2. Dodatakom od 2008. COE radne skupine stvorena je SS kategorija ,Razni du¢ani mjeSovite robe — Internet” od 01
2008.

3. Rekreacija i slobodno vrijeme te internet: samo za pjeSacki kontingent i osoblje potpore HQ UNDOF-a.

FHQ stozerni €asnici primaju MSA i zbog toga nisu podlozni povratu sredstava.

. srpnja

C-2-2
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Dodatak C
2 — Opci uvjeti za samoodrzavanje
1. Manja oprema i potrodna dobra koja su pribavljena na temelju ovog MOU ostat
¢e vlasnistvo Vlade.
2. Povrat sredstava za samoodrzavanje stupit ¢e na snagu po punim stopama do
datuma prestanka operacija od strane prinosnika postrojbi ili okon€anja misije i zatim biti

smanjen na 50 posto od stopa koje su dogovorene u ovom MOU, izraGunato prema preostaloj stvarnoj
snazi razmjestenih postrojbi dok svo osoblje postrojbe ne napusti podrucje misije.

3 — Postupci verifikacije i kontrole

3. Ujedinjeni narodi su odgovorni, u suradnji s postrojbom ili drugim
ovlastenim tijelom koje odredi prinosnik postrojbi, osigurati da oprema koju daje Vlada zadovoljava
zahtjeve UNDOF-a i pribavljena je u skladu s Dodatkom C ovog MOU.

4. Na taj nacin Ujedinjeni narodi su ovlasteni verificirati status, stanje i koli¢inu
opreme i pruzenih usluga. Vlada ¢e odrediti osobu, uobi¢ajeno identificiranu kroz svoju funkciju, koja
je odgovorna tocka kontakta za verifikaciju i pitanja kontrole.

5. Nacelo pravi¢nosti upravljat ¢e postupkom verifikacije. Treba ocijeniti da li

su Vlada i Ujedinjeni narodi poduzeli sve razumne mjere da zadovolje duh MOU, ako ne puni sadrzaj.
Vodec¢e nacelo u utvrdivanju pravi¢nosti je da li ¢e materijal kojeg pribavlja Vlada kao i Ujedinjeni
narodi zadovoljiti njegovu (vojnu/operativnu) funkciju bez dodatnih troSkova za Ujedinjene narode ili
Vladu, osim onih koji su ugovoreni u ovom MOU.

6. Rezultat postupka kontrole koristit ¢e se kao osnova za konzultativnu diskusiju na

najnizoj moguéoj razini kako bi se korigirale nedosljednosti ili odlugilo o korektivnoj radnji koja
uklju€uje prilagodbu dogovorene prihvatljivosti povrata sredstava. Stranke alternativno, ovisno o
stupnju neispunjavanja MOU, mogu traziti ponovno pregovaranje o opsegu doprinosa. Ni Vlada ni
Ujedinjeni narodi ne bi trebali biti kaznjeni kad neprovedba rezultira iz operativne situacije u podrucju
misije.

7. Postupak verifikacije za manju opremu vezanu za osoblje i potroSnu robu
sastoji se iz slijedecih tipova inspekcija:

A. Inspekcija po dolasku

Prva inspekcija bit ¢e provedena odmah nakon dolaska u podrucje misije i mora
biti zavrSena u roku od jednog mjeseca. Osoba koju ovlasti Vlada mora objasniti i demonstrirati
dogovorenu sposobnost samoodrzavanja. Na isti nacin, Ujedinjeni narodi moraju poloZiti racun za
usluge koje pruzaju Ujedinjeni narodi kako je ugovoreno u ovom MOU. Gdje usluge samoodrzavanja
ve¢ postoje u podrucju misije kada je MOU sklopljen, prva inspekcija ¢e biti izvrSena na datum koji ¢e
biti zajedni¢ki odreden od strane nadleznih tijela misije i postrojbe i mora biti zavr§ena u roku od
mjesec dana od tog datuma.
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B. Operativna inspekcija

Operativne inspekcije bit ¢e provedene prema operativnim zahtjevima tijekom
boravka postrojbi u podrucju misije. Nad podru¢jima gdje postrojpa ima odgovornosti
samooodrzavanja inspekcija moze biti izvr§ena u svrhu ocjene da li je sposobnost samooodrzavanja
dostatna i zadovoljavajuca.

C. Ostale inspekcije i izvieStavanje:

Dodatne verifikacije ili inspekcije koje zapovjednik snaga ili Zapovjednistvo
Ujedinjenih naroda smatra potrebnima, poput standardnog operativnog izvjeStavanja, mogu
biti provedene.

4 — Prijevoz

8. Za troskove vezane uz prijevoz manje opreme i potrodnih dobara koja su

pribavljena prema sustavu samooodrzavanja, vr§i se povrat sredstava za 2 posto poveéanja prijevoza
koji je uklju¢en u stope navedene u Dodatku C. Nijedan drugi troSak prijevoza nije prihvatljiv za povrat
sredstava za prijevoz predmeta samooodrzavanja.

5 — Cimbenici upotrebe povezani s misijom

9. Cimbenici upotrebe misije kako je opisano u Dodatku F, ako je primjenjivo, bit ¢e
primijenjeni na stope povrata sredstava za samoodrZavanje.

6 — Gubitak ili Steta

10. Za gubitak ili Stetu u€injenu na predmetima samooodrzavanja ne moze se izvrsiti

povrat sredstava od strane Ujedinjenih naroda. Ovi slucajevi pokriveni su ¢imbenikom nezgoda bez
krivnje i neprijateljskim djelovanjem potvrdenim od strane misije/€imbenikom prisilnog napustanja
(gdje se €imbenik misije smatra potrebnim), koji se primjenjuju na komponentu rezervnih dijelova
najma uz obvezu odrZavanja kao i stope samoodrzavanja.
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PRILOG 1. DODATKU C 1

Za razdoblje 14. svibnja - 30. lipnja 2008.

Drzava: Hrvatska Primjedbe
Postrojba: | Pjesacki kontingent
Osoblje kontingenta 80
Osoblje za potporu HQUNDOF-a 14
Stozerni ¢éasnik FHQ 1 mjesto stoZzernog ¢asnika s MSA
Kategorije:
Pribavljanje hrane UN
Komunikacije
- VHF/UHF-FM UN
- HF UN
- telefon UN
Ured UN
Elektri¢ne UN
Maniji radovi UN
UniStavanje uboijitih sredstava UN
Pranje rublja i ¢iS¢enje UN

Smijestaj u Satorima

ne primjenjuje se

Protupozarni

- osnovna protupozarna zastita UN

- otkrivanje pozara i uzbunjivanje UN
Smijestaj UN
Medicinski

-osnovni AUSTRIJA
-Razina 1 AUSTRIJA
-Razina 2 (uklju€ujuéi stomatoloski i UN
lab.) UN

-Razina 3 (uklju€ujuéi stomatoloski i lab)
-Razina 2 i 3 kombinirane (uklj. stom. i
lab.)

-visokorizi¢na podrucja (epidemioloska)
-samo laboratorij

-samo stomatoloski

ne primjenjuje se

ne primjenjuje se
ne primjenjuje se
ne primjenjuje se
ne primjenjuje se

-krv i krvni proizvodi UN
Osmatranje

- opce UN

- noéno osmatranje ne trazi se
- pozicioniranje ne trazi se
Identifikacija ne trazi se
ABK zaétita ne traZi se
Vojni duc¢ani na terenu UN
Razni du¢ani mjeSovite robe

- posteljina UN

- namjesta;j UN

- slobodno vrileme i rekreacija HRVATSKA

Jedinstvena oprema

ne primjenjuje se
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PRILOG 1. DODATKU C 2
PODJELA ODGOVORNOSTI ZA USLUGE SAMOODRZAVANJA

Drzava: Hrvatska Primjedbe
Postrojba: | PjeSacki kontingent
Osoblje kontingenta: 80
Osoblje za potporu HQUNDOF-a 14
Stozerni éasnik FHQ 1 mjesto stozernog €asnika s MSA

Kategorije:
Pribavljanje hrane UN
Komunikacije
- VHF/UHF-FM UN
- HF UN
- telefon UN
Ured UN
Elektri¢ne UN
Manji radovi UN
UniStavanje uboijitih sredstava UN
Pranje rublja i CiS¢enje UN
Smjestaj u Satorima ne primjenjuje se
Smijestaj UN
Protupozarni
- oshovna protupozarna zastita UN
- otkrivanje poZara i uzbunjivanje UN
Medicinski
- oshovni AUSTRIJA
- Razina 1 AUSTRIJA
- Razina 2 (ukljuéuju¢i stomatoloski i lab.) UN
- Razina 3 (uklju€uju¢i stomatoloski i lab.) UN

- Razina 2 i 3 kombinirane (uklj. stomat. i
lab.)

- visokorizi€éna podrucja (epidemioloska)
- samo laboratorij

- samo stomatoloski

ne primjenjuje se

ne primjenjuje se
ne primjenjuje se
ne primjenjuje se

- krv i krvni proizvodi UN

Osmatranje

- opce UN

- noéno osmatranje ne trazi se

- pozicioniranje ne trazi se

Identifikacija ne trazi se

ABK zastita ne traZi se

Vojni duc¢ani na terenu UN

Razni du¢ani mjeSovite robe Slobodno vrijeme i rekreacija i

- posteljina UN internet: samo za pjeSacki

- namjestaj UN kontingent i UNDOF HQ osoblje
- internet HRVATSKA za potporu. FHQ stoZerni ¢asnici
- slobodno vrijeme i rekreacija HRVATSKA su na troSak MSA &to se ne

moze refundirati.

Jedinstvena oprema

ne primjenjuje se
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PRILOG 2. DODACIMAC11C 2

Popis predmeta koje TCC/PCC osigurava prema podkategorijama ,,slobodno vrijeme i rekreacija” i ,,pristup
internetu”

Drzava: HRVATSKA
Slobodno vrijeme i rekreacija

Trgovine za slobodno vrijeme i rekreaciju trebaju biti na raspolaganju svim snagama kontingenata u zapovjednistvu i u svim

odvojenim postrojpama/podpostrojpbama.
Trgovine za slobodno vrijeme i rekreaciju trebaju ukljucivati, ali nisu ograni¢ene na njih, slijedece stavke:

Oprema Stavka Koli€ina Primjedbe
audio-vizualna oprema za zabavu | DVD 13
VCR 10
televizija 19
racunalo i racunalne igre N/A
oprema za fitness bucice 1000 kg | raspodjela prema pozicijama
sprave za vjezbanje 25
oprema za ekipne sportove nogomet 4 | stolni nogomet
football N/A
koSarka 4
oprema za individualne sportove tenis 4
stolni tenis 2
badminton 6
rukomet N/A
knjiznica knjige 20
Casopisi
drustvene igre N/A
ostala oprema playstation "2" N/A
(znacajna za kulturu kontingenta)
kuéno kino N/A
Pristup Internetu
Oprema Stavka Kolic¢ina Primjedbe
oprema za pristup Internetu
racunala 4 | 3 PC +1 laptop
oprema web kamere N/A
mikrofoni N/A
skeneri/pisaci 7 | 5 pisaca + 2 skenera
odgovarajuce razine odrzavanja
(rezervni dijelovi i Sirina frek.
podrucja za gore navedenu N/A
opremu)

COE verifikacijski timovi slijedit ée nacelo razumnosti i fleksibilnosti u procjeni TCC/PCC pridrzavanja standarda u podkategorijama

“trgovine za slobodno vrijeme i rekreaciju“ i ,pristup Internetu®
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Dodatak D
NACELA VERIFIKACIJE | STANDARDI RADA ZA GLAVNU OPREMU KOJA JE

OSIGURANA NA TEMELJU DOGOVORA O NAJMU UZ OBVEZU ODRZAVANJA/BEZ
OBVEZE ODRZAVANJA

Glavna oprema kako je definirano u Priruéniku za opremu u vlasnistvu kontingenta nije razmjestena
od strane Vlade. Stoga je ovaj Dodatak namjerno ostavljen praznim.
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Dodatak E

Nacela verifikacije i standardi rada za manju opremu i potroSna dobra koja su
osigurana na temelju samoodrzavanja

Uvod

1. Samoodrzavanije je definirano kao logisti¢ka potpora za kontingente u podru¢ju mirovne misije
¢ime prinosnik postrojbi/policije pribavlja neke ili sve kategorije logistiCke potpore kontingentu na
osnovu povrata sredstava. Kontingent moze biti samoodrziv u razli€itim kategorijama, ovisno o
sposobnosti Ujedinjenih naroda da osiguraju potrebnu potporu i vlastitih sposobnosti kontingenta.
Modularni koncept samoodrzavanja temelji se na nacelu da prinosnici postrojbi/policije ne mogu biti
samo djelomiéno samoodrzivi u bilo kojoj kategoriji. Trazene kategorije samoodrzavanja i dodatni
dogovori bit ée navedeni u odnosnom MOU.

Svrha

2. Postoje provjerivi standardi po kojima se pribavljaju kategorije samoodrzavanja i kasnije vrsi
povrat stredstava. Slijede¢i standardi i uz to povezane definicije napravljeni su kako bi se primjenjivali
na kategorije samoodrzavanja popisane u Dodatku B Poglavlja 8. Priruénika COE. Standardi,
navedeni u uvjetima operativne sposobnosti, napravljeni su da budu generi¢ki po prirodi ostavljajuci
da pojedinosti i nacini isporuke sposobnosti budu raspravljeni izmedu Ujedinjenih naroda i prinosnika
postrojbi/policije.

Nacela

3. Krovno nacelo u svezi samoodrzavanja je da se svi prinosnici postrojbi/policije i kontingenti
pridrzavaju obveza koje su preuzeli u njihovim MOU kako bi osigurali dogovorenu operativnu
sposobnost. Rasprave izmedu Ujedinjenih naroda i prinosnika postrojbi/policije rezultirat ¢e u
sporazumu o sposobnostima koje su osigurane od strane Ujedinjenih naroda i kontingenta koji se
razmjesSta. Kao pocetnu tocku za pregovore, Ujedinjeni narodi ¢e identificirati i zatraZiti od prinosnika
postrojbi/policije one sposobnosti samoodrzavanja koje ne moze osigurati. Pravo prinosnika
postrojbi/policije da osiguraju bilo koju ili neke kategorije samoodrzavanja bit ¢e uzete u razmatranje
tijekom pregovora o MOU. Ipak, Ujedinjeni narodi odgovorni su osigurati da bilo koje usluge
samoodrzavanja koje daje prinosnik postrojbi/policije zadovolje minimum operativnih sposobnosti te
da su kompatibilne s drugim prinosnicima postrojbi/policije gdje se trazi interakcija te da je troSak za
Ujedinjene narode sliCan onom koiji bi bio za Ujedinjene narode da centralno organiziraju ove usluge
samoodrzavanja.
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4, Samo za one usluge ¢ije je pribavljanje izri¢ito dogovoreno ovim MOU od strane prinosnika
postrojbi/policije moci ¢e biti izvrSen povrat sredstava po stopama nabrojenim u Poglavlju 8. Priruénika
COE uz koriStenje stvarne snage postrojpe do maksimuma osoblja dogovorenog na temelju MOU.
Inspekcijski tim ¢e se pozivati na doti¢ni MOU kako bi odredili kategorije samoodrzavanja koje treba
pribaviti svaki kontingent.

5. Da bi bio podoban za povrat sredstava za bilo koju kategoriju ili potkategoriju samoodrzavanja,
kontingent mora osigurati svu manju opremu, odrzavanje i potroSna dobra povezana s tom
specificnom kategorijom ili potkategorijom. Kategorije su dalje podijeliene kako bi osigurale
fleksibilnost i povrat sredstava prinosnicima postrojbi/policije samo za manju opremu i potroSna dobra
koja su osigurana. Bude li kontingent dobio usluge samoodrzavanja od drugog kontingenta, povrat
sredstava bit ¢e izvrSen prinosniku postrojbe/policije koja pruza usluge osim ako nisu sklopljeni drugi
bilateralni dogovori. Kada Ujedinjeni narodi pruzaju tu uslugu ili njezin dio, prinosnik postrojbi/ policije
ne dobiva povrat sredstava za primjenjivu kategoriju ili potkategoriju. Prinosnik postrojbi/policije moze
odabrati da na bilateralnoj osnovi pribavi neku manju opremu i potroSna dobra od drugog prinosnika
postrojbi/policije ili od civilnog dobavlja¢a; u tom slucaju prinosnik postrojbi/policije ostaje podoban za
povrat sredstava sve dok zadovoljava operativnu sposobnost i standarde za kategorije
samoodrzavanja.

6. Prinosnici postrojbi/policije moraju uzeti u obzir da, kako ne bi omeli operativhu u€inkovitost
misije, moze trebati do 90 dana za Ujedinjene narode da organiziraju dobavu i potporu za neke
kategorije samoodrzavanja. Stoga je vrlo bitno da Ujedinjeni narodi budu informirani ¢im prinosnicima
postrojbi bude poznato da prinosnici postrojbi/policije neée modi ili ne Zeli nastaviti osiguravati jednu ili
neke od sposobnosti samoodrzavanja ugovorenog u MOU. U ovim slu€ajevima, Ujedinjeni narodi i
prinosnici postrojbi/policije morat ée se sporazumijeti o izmjeni i dopuni MOU kako bi Ujedinjeni narodi
preuzeli odgovornost za pribavljanje kategorija samoodrzavanja koje ne mogu biti podrzane od strane
prinosnika postrojbi/policije.

7. Gdje kontingent angazira glavnu opremu za potporu samoodrzavanja, odgovarajuéi prinosnik
postrojbi/policije nema pravo na povrat sredstava za glavnu opremu nego samo na primjenjivi povrat
sredstava za samoodrzavanje. Mogu postojati sluc¢ajevi gdje prinosnik postrojbi/policije pruza usluge
poput komunikacija i inZenjerije na razini snaga; u tom sluaju moze postojati pravo na povrat
sredstava za glavnu opremu dok ¢e isti predmeti na razini postrojbe biti smatrani kao manja oprema i
uklju€eni u ukupnu osnovu trodka neovisnosti i povrat sredstava za samoodrzavanje. Ovi slucajevi bit
¢e ugovoreni i navedeni u Dodacima B i C MOU gdje je primjenjivo.

8. Prinosnici postrojbi/policije odgovorni su za prijevoz povezan s ponovnom opskrbom
kontingenta za potroSna dobra i manju opremu potrebnu za osiguranje samoodrzivosti. Stope koje su
odobrene za samoodrzavanije ukljuuju genericku premiju do 2% kako bi kompenzirali troSak prijevoza
ponovne opskrbe samoodrzavanja. Prinosnici postrojbi/policije nisu podobni za dodatni povrat
sredstava za prijevoz predmeta samopodrzavanja.
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Standardi

9. Inspekcijski tim je odgovoran za verifikaciju kategorija ili potkategorija samoodrzavanja koje su
dogovorene u MOU kako bi ocijenio ispunjava li se zahtjevani operativni standard koji je odobren od
strane Opce skupstine. Na isti nacin Ujedinjeni narodi moraju podnjeti raéun za usluge pribavljenje od
strane Ujedinjenih naroda kako je ugovoreno u MOU.

Pribavljanje hrane

10. Da bi dobio stopu povrata sredstava za samoodrzavanje za pribavljanje hrane, kontingent
mora biti sposoban hraniti svoje postrojbe/policiju s toplim i hladnim obrocima u &istom i zdravom
okruzenju. Kontingent mora:

a) osigurati kuhinjske objekte i opremu, uklju€ujuéi zalihe, potroSnu robu, posude i pribor za
jelo za tabore za koje su odgovorni kako je precizirano u MOU,;

b) pribaviti zamrziva¢ (14 dana gdje je potrebno), hladno (7 dana) i suho skladiStenje hrane
za kuhinjske objekte;

c) pribaviti kuhinjske objekte sa sposobnostima pranja posuda vruéom vodom;

d) osigurati da kuhinjski objekti imaju higijensku opremu koja odrzava d&istu i zdravu
okolinu.

Napomena: Gdje su potrebne hladnjace (pokretne), povrat sredstava bit ¢e izvr§en zasebno u sklopu
glavne opreme.

11. Postrojba je odgovorna za odrzavanje i servisiranje svojih kuhinjskih objekata, ukljuujuéi svu
opremu za pribavljanje hrane, rezervne dijelove i zalihe poput posuda i pribora za jelo. Kada
Ujedinjeni narodi osiguravaju ovu uslugu ekvivalentnog standarda, postrojpa ne prima povrat
sredstava za ovu kategoriju.

12. Hrana, voda i gorivo, ulje i mazivo nisu ukljuceni u stope povrata sredstava buduéi da ih
Ujedinjeni narodi uobicajeno osiguravaju. Kada Ujedinjeni narodi nisu u moguénosti osigurati te
stavke ili za pocetnu opskrbu, povrat sredstava bit ¢e izvrSen od strane Ujedinjenih naroda nakon
podnoSenja detaljnog zahtjeva za potrazivanje. Zahtjev ¢e biti revidiran pri stozeru Ujedinjenih naroda
i treba ukljuciti detalje opskrbe koji se traze prema Smjernicama za prinosnike postrojbi ili drugim
specificnim dokumentiranim zahtjevima od strane Ujedinjenih naroda kao i bilo kojim drugim
potpornim dokazima.

Komunikacije

13.  Telefon je preporuceno sredstvo komunikacije za kontingent; bit ¢e koristen u najvecoj
mogucéoj mjeri za internu komunikaciju unutar stoZera i s fiksnim podelementima i potpostrojbama
kontingenta smjestenim u glavnom taboru baze. Zahtjevi za VHF/UHF-FM i HF komunikacijama
unutar podrucja operacije bit ¢e utvrdeni tijekom terenskog izvidanja i podlijezu pregovorima s
prinosnikom postrojbi/policije. Standardi za svaku komunikacijsku potkategoriju su definirani u
daljnjem tekstu, prema redu prvenstva. Kako bi primio stopu povrata sredstava za komunikacijsko
samoodrzavanje, kontingent mora zadovoljiti slijedece kriterije:
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a) Telefon: Kontingent ¢e koristiti telefon kao primarno sredstvo interne komunikacije u
sklopu glavnog tabora baze. StoZer kontingenta i stacionarni podelementi (poput ureda, radnih
prostora, promatrackih mjesta, strazarskih mjesta itd.) i podpostrojbe, locirane pri glavhom
taboru baze, bit ¢e spojeni u telefonski sustav, i stavljeni u funkciju ¢im je prije moguée, kako bi
se maksimizirala upotreba telefonskih komunikacija. Telefonski sustav koji je razmjesten, treba
imati sposobnost sucelja s telefonskim sustavom koji je osiguran na razini misije. Sucelje moze
biti na najjednostavnijoj razini (tj. dvozi¢ni daljinski vod ili bolje). Ovo ¢e tada omoguditi
kontingentu da pristupi lokalnom telefonskom sustavu, u slu¢ajevima gdje su takvi sustavi
dostupni. Povrat sredstava bit ¢e utemeljen na broju osoblja u glavnom taboru baze i onim
dijelovima kontingenta na drugim lokacijama koji su opsluzeni s odobrenim telefonskim
uslugama koje osigurava kontingent. Kako bi dobio stopu povrata  sredstava za
samoodrzavanje, kontingent ce:

i. osigurati, instalirati, rukovati i odrzavati telefonsku centralu i telefonsku mrezu
koja je sposobna odrzavati telefonske komunikacije u sklopu glavnog tabora baze;

ii. osigurati, instalirati i odrzavati odgovarajuc¢i broj telefonskih instrumenata
kontingentu i njegovim potpostrojpama i podelementima unutar podrucja operacija
(ovo uklju€uje sve kabele, Zice i konektore i drugi hardver koji se moze traziti);

iii. osigurati dovoljnu zalihu rezervnih dijelova i potroSnih dobara za potporu
operacija i popravak ili zamjenu neispravne opreme.

b) VHF/UHF-FM komunikacije. VHF/UHF-FM komunikacije koristit ée se kao primarno
sredstvo radio komunikacija s podpostrojpama i podelementima kontingenta koji su u
taktickom ili mobilnom okoliSu i stoga nisu u mogucnosti komunicirati putem telefona. Dok
kontingent moze koristiti VHF/UHF-FM komunikacije kao sredstvo rezervnih komunikacija uz
telefon, ovaj tip koriStenja sam po sebi nije dovoljan razlog za povrat sredstava. Povrat
sredstava temeljit ¢e se na broju osoblja u kontingentu. Da bi dobio stopu povrata sredstava
za samoodrzavanje, kontingent ¢ée:

i. odrzavati jednu zapovjednu i kontrolnu mrezu sve do razine potpostrojbe
(skupina/desetinay);

ii. odrzavati jednu administrativnu mrezu;

iii. odrzavati jednu demontiranu ophodnu i sigurnosnu mrezu ili drugu primarnu mrezu
koja nije montirana na vozilu;

iv. osigurati dovoljnu zalihu rezervnih dijelova i potroSne robe da bi se podrzale
operacije i popravak ili zamjena neispravne opreme.
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C) HF komunikacije. HF komunikacije koristit ¢e se kao primarno sredstvo komunikacija s
podpostrojbama i podelementima kontingenta koji djeluju unutar podrudja operacija koji su van
dosega VHF/UHF-FM komunikacijskih sredstava i djeluju u takti¢kom ili mobilnom okruzenju i
tako nisu u moguénosti komunicirati putem telefona ili VHF/UHF-FM. Dok se HF komunikacije
mogu koristiti kao pomocéno sredstvo komunikacija uz telefon ili VHF/UHF-FM komunikacije,
ovaj tip koristenja sam po sebi nije dovoljan razlog za povrat sredstava. Dodatno, za koristenje
HF komunikacija isklju€ivo kao sredstvo nacionalne pozadinske veze nece biti izvrSen povrat
sredstava. Povrat sredstava temeljit ¢e se na odobrenom broju osoblja u podjedinicama i
podelementima kontingenta koji djeluju unutar podrucja operacija van dosega VHF/UHF-FM
komunikacijskih sredstava i koji rade u taktickom ili mobilnom okruzju i tako nisu u moguénosti
komunicirati putem telefona ili VHF/UHF-FM. Da bi dobio stopu povrata sredstava za
samopodrzavanje, kontingent ¢e:

i. komunicirati s podpostrojbama i podelementima kontingenta koji su u
taktickom ili mobilnom okruzenju i tako nisu u moguénosti komunicirati putem
telefona i van dosega VHF/UHF-FM komunikacija bazne stanice;

ii. osigurati zapovjednu i kontrolnu mrezu koriste¢i HF komunikacijsku
opremu koja nije montirana na vozilo;

iii. osigurati dovoljnu zalihu rezervnih dijelova i potro§nog materijala da bi
se pruzila potpora operacijama i popravak ili zamjena neispravne opreme.

Ured
14. Da bi dobio stopu povrata sredstava za samoodrzavanije, kontingent mora
osigurati:
a) uredski namjestaj, opremu i zalihe za svo osoblje stozera postrojbe;
b) uredske zalihe i usluge osoblju unutar kontingenta;
c) elektronsku obradu podataka i sposobnost reprodukcije, uklju€ujudi
potreban softver, vodenje sve interne korespondencije i administracije unutar stoZera,
uklju€ujuci potrebne baze podataka.
15. Postrojba je odgovorna za odrzavanije i servisiranje svojih ureda, uklju€ujuéi svu
opremu, rezervne dijelove i zalihe.
16. Stopa ¢ée se primijenjivati prema ukupnoj populaciji kontingenta.
17. Ujedinjeni narodi mogu osigurati ovu sposobnost kao kompletnu autonomnu

funkciju ovisno o dogovorenim, gore navedenim krovnim nacelima.
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Elektricne

18. Da bi se dobio stopu povrata sredstava za samoodrzavanje elekiricne energije, kontingent
mora osigurati decentraliziranu elektri€nu energiju iz generatora. Decentralizirana energija mora:

a) sigurati stabilnu opskrbu strujom do malih potpostrojbi i promatrackih mjesta i malih
tabora postrojbi za razinu satnije, voda ili desetine;

b) osigurati pomoéni sustav za izvanredna stanja kada je glavna opskrba
strujom, kroz vecée generatore, u prekidu;

c) osigurati sve potrebne elektriéne armature, Zi€ane vodove, sustav
strujnih krugova i rasvjetu.

19. Ovo nije primarna opskrba elektricnom energijom za vece postrojbe, koja je obuhvaéena
stopom za glavnu opremu.

20. Ujedinjeni narodi mogu osigurati ovu sposobnost kao kompletnu autonomnu funkciju ovisno o
dogovorenim, gore navedenim krovnim nacelima.
Manji radovi

21. Da bi dobio stopu povrata sredstava za samoodrzavanje za manje radove, kontingent mora
biti sposoban, unutar svojih podru¢ja smjestaja:

a) izgraditi manju obrambenu neterensku gradevinu;
b) izvrsiti manje elektricne popravke i zamjene;

c) popraviti vodovodne instalacije;

d) voditi manje odrzavanje i druge manje popravke;

€) osigurati svu s tim povezanu opremu za radionicu, gradevinske alate i
materijal.

Napomena: stopa povrata sredstava za samoodrzavanje za manje radove ne ukljuuje odvoz smeca i
kanalizaciju. Odvoz smec¢a s centralizirane lokacije za postrojbu je odgovornost Ujedinjenih naroda.

Unistavanje ubojitih sredstava
22. Da bi dobio stopu povrata sredstava za samoodrzavanje za EOD, kontingent mora imati
sposobnost uniStavanja EOD-a kako bi osigurao podrucje smjestaja postrojbe. Kontingent mora imati
sposobnost da:

a) locira i procijeni neeksplodirana ubojita sredstva;

b) rastavi ili unisti izolirana ubojita sredstva koja se smatraju prijetnjom za

sigurnost kontingenta;
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) osigura svu s tim povezanu manju opremu, osobnu zastitnu odjec¢u i potroSnu
robu.

Napomena: streljivo koje se koristi za uklanjanje neeksplodiranog EOD-a u okviru samoodrzavanija
uklju€eno je u potroSna dobra i povrat sredstava ne moze biti izvr§en zasebno.

23. Za EOD samoodrzavanje povrat sredstava moze biti izvrSen samo kada Ujedinjeni narodi
utvrde operativni zahtjev i izri¢ito zatraZze da se pruzi ta usluga. Zahtjev za tu potporu nece postojati u
svim misijama i bit ¢e odreden od slu¢aja do slucaja.

24. Kada prinosnik postrojbi/policije koji pruza inzenjerijsku potporu na razini snaga dobije zadaéu
potpore EOD samoodrzavanja podrucjima smjestaja drugog prinosnika postrojbi/policije, drzava koja
daje EOD potporu, treba dobiti povrat sredstava za EOD samoodrzavanje, ukljuujuéi populaciju
kontingenta koji dobiva potporu.

25. UniStavanje znacajnih koli¢ina sredstava, npr. unidtavanja velikih razmjera koja su rezultat
predanog streljiva i minskih polja, bit ¢e provedeno od strane inzZenjerijskih kontingenata koje
osiguravaju Ujedinjeni narodi.

Pranje rublja i ¢iSéenje

26. Da bi dobio stopu povrata sredstava za samoodrzavanje za pranje rublja i ¢i§¢enje, kontingent
mora:

a) osigurati praonicu rublja za svu vojnu/policijsku i osobnu odjecu, ukljucujuci
kemijsko CiS¢enje operativno zahtjevane specijalne odjece i prostorije za Ciscenje
za svo osoblje kontingenta;

b) osigurati da sve praonice rublja i prostorije za ¢iS¢enje imaju higijensku opremu

koja omogucuje odrzavanje Cistog i zdravog okolisa, tj. ¢iS¢enje prostora za

smjestaj i urede;

c) osigurati svu s tim povezanu opremu, odrzavanje i zalihe.
27. Kada je kontingent geografski rasprSen, a Ujedinjeni narodi mogu osigurati pranje rublja i
¢iscenje samo za dio kontingenta, prinosnik postrojbi/policije ¢e dobiti stopu za pranje rublja i iscenje
za ono osoblje kojeg ne opsluzuju Ujedinjeni narodi.

Smijestaj u Satorima

28. Da bi dobio stopu povrata sredstava za samoodrzavanje za smjestaj u Satorima, kontingent
mora imati sposobnost da (Citati u vezi sa Smjernicama za prinosnike postrojbi):
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a) smjesti osoblje u Satore. Smjestaj u Satore ukljuCuje das¢ani pod i sposobnost
grijanja i hladenja, prema potrebi;

b) kada kontingent osigurava sposobnost umivanja, tada ¢e se za umivaonike izvrsiti
povrat sredstava u okviru glavne opreme;

¢) osigura priviemene urede/radni prostor u Satoru.

29. Ujedinjeni narodi mogu osigurati ovu sposobnost kao kompletnu autonomnu funkciju ovisno o
dogovorenim krovnim nacelima za pribavljanje kategorija za samoodrzavanje. Kada Ujedinjeni narodi
obavijeste prinosnika postrojbi/policije prije razmjestaja kontingenta da se ova sposobnost ne
zahtjeva, prinosnik postrojbi/policije ne ¢e dobiti povrat sredstava za ovu kategoriju. Kontingenti ¢e
pocetno dobiti povrat sredstava za smjestaj u Satorima do Sest mjeseci ukoliko smjestaj nije osiguran
od strane Ujedinjenih naroda. Ukoliko Ujedinjeni narodi potvrde da se trazi sposobnost, kontingent koji
se razmjesta ¢e dalje odluciti da li ¢e osigurati svoju vlastitu sposobnost smjestaja u Satore i shodno
tome dobivati povrat sredstava. Ukoliko je kontingent smjesten u ¢vrstim objektima ali se zahtjeva da
zadrzi sposobnost smjestaja u Satorima za dio postrojbe kako bi zadovoljio zatjevanu pokretljivost, za
dogovorenu koli¢inu Satora moze se izvrsiti povrat sredstava kao za glavnu opremu nakon pregovora
izmedu prinosnika postrojbi/policije i Ujedinjenih naroda.

30. Kada Ujedinjeni narodi nisu u mogucnosti osigurati stalni smjeStaj u montaznim ili Evrstim
objektima za kontingent nakon Sest mjeseci u $atorima, prinosnik postrojbi/policije ¢e imati pravo na
povrat sredstava prema stopama samoodrzavanja i za smje$taj u Satorima i za smjestaj. Ova
kombinirana stopa ¢e se nastaviti dok osoblje ne bude smjesteno prema standardu koji je specificiran
prema stopi za smjedtaj. TajniStvo moze zatraziti privriemeno odreknu¢e od primjene nacela
dvostrukog placanja za one kratkotrajne misije u kojima je osiguranje smjestaja u ¢vrstim objektima
ocCigledno neprakti¢no i neisplativo.

Smjestaj

31. Da bi dobio stopu povrata sredstava za samoodrzavanje za smjestaj, prinosnik
postrojbi/policije mora (Citati u vezi sa Smjernicama za prinosnike postrojbi):

a) kupiti ili izgraditi stalnu ¢évrstu gradevinu za smjestaj osoblja kontingenta. Ova gradevina je
opremljena s grijanjem, rasvjetom, podom, sanitarijama i teku¢om vodom. Stopa je utemeljena
na standardu od devet kvadratnih metara po osobi;

b) nabauviti grijalice i/ili klima uredaje za smjestaj kako zahtjevaju lokalni klimatski uvjeti;

c) osigurati namjestaj za blagovaone, gdje je to potrebno;

d) osigurati urede/radne prostore u stalnim ¢vrstim gradevinama.
32. Kada Ujedinjeni narodi osiguravaju smjestaj ekvivalentnog standarda, prinosnik postrojbi/policije
ne prima povrat sredstava za ovu kategoriju.
33. Skladista i skladistenje opreme nisu ukljuc¢eni u stopu povrata sredstava za samoodrzavanje za
smjestaj. S ovim Ce se postupiti bilo kroz montazne i Evrste gradevine za koje ¢e se povrat sredstava
vrSiti kao za glavnu opremu ili na temelju posebnog dvostranog dogovora izmedu prinosnika

postrojbi/policije i Ujedinjenih naroda.
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34. Kada Ujedinjeni narodi ne mogu osigurati smijestaj ekvivalentnog standarda i kontingent unajmi
odgovarajuc¢u gradevinu, prinosnik postrojbi/policije ¢e dobiti povrat sredstava za stvarni tro§ak najma,
na temelju posebnog dvostranog dogovora izmedu prinosnika postrojbi/policije i Ujedinjenih naroda.

Sposobnost oshovne protupozarne zastite

35. Da bi dobio stopu povrata sredstava za samoodrzavanje za sposobnost «osnovne
protupozarne zastite» kontingent mora:

a) osigurati dovoljnu opremu za osnovnu protupozarnu zastitu npr. kante, maljeve i
vatrogasne sprave i skladu s Medunarodnim protupozarnim propisnikom kako je izmjenjen i
dopunjen;

b) osigurati svu potrebnu manju opremu i potro$na dobra.

Sposobnost otkrivanja pozara i uzbunjivanja

36. Da bi dobio stopu povrata sredstava za samoodrzavanje za «sposobnost otkrivanja pozara i
uzbunjivanja» kontingent mora:

a) osigurati dovoljnu opremu za otkrivanje pozara i uzbunjivanje npr. detektore dima i
sustave za uzbunjivanje u skladu s Medunarodnim protupozarnim propisnikom kako je
izmjenjen i dopunjen;

b) osigurati svu potrebnu manju opremu i potroSnu robu.
Medicinski
37. U provedbi slijedecih nacela i standarda, koriste se slijedece definicije:

a) medicinska oprema: dokumentirana glavna oprema (identificirana sa # u
Prilozima 2.1., 3.1., 4.1., 5 do 8) za pruzanje medicinske potpore u medicinskim objektima
Ujedinjenih naroda;

b) lijekovi: lijekovi koji su proizvedeni prema standardima Svjetske zdravstvene
organizacije i utroSeni u pruzanju medicinske potpore u medicinskim objektima Ujedinjenih
naroda;

c) medicinske zalihe: potro$ne zalihe i manja oprema (identificirana sa @ u
Prilozima 2.1., 3.1., 4.1., 5 do 8), utroSeni u pruzanju medicinske potpore u medicinskim
objektima Ujedinjenih naroda;

d) medicinsko samoodrZavanje: nabava i ponovna nabava lijekova i medicinskih
zaliha za pruzanje medicinske potpore u medicinskim objektima Ujedinjenih naroda;

e) misija visokog rizika: misija s visokom ucestalosti endemicnih infektivnih bolesti za

koje ne postoje cjepiva. Sve druge misije se smatraju ,misije uobiajenog rizika“. Ova definicija
se koristi u utvrdivanju podobnosti za povrat sredstava stope samoodrzavanja za
,visokorizi¢na podrucja (epidemioloski);
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f) u svrhu utvrdivanja podobnosti za medicinsku skrb kroz zdravstvene ustanove
misija Ujedinjenih naroda, slijedece osoblje se smatra dijelom misije Ujedinjenih naroda:

i. vojne postrojbe koje je formirao UN i policijske postrojbe koje je formirao UN;
ii. vojno i policijsko osoblje UN-a koji nisu pripadnici ustrojenih postrojbi;

iii. medunarodno civilno osoblje UN-a;

iv. dragovoljci UN-a;

v. lokalno zaposleno osoblje UN-a, gdje je primjenijivo.

38. Kada su prinosnici postrojbi/policije rasporedeni u mirovne operacije Ujedinjenih naroda i oni
osiguravaju montazne ili ¢vrste objekte za medicinske objekte razine 2 i/ili 3, za ova podrucja povrat
sredstava se obavlja odvojeno kao glavna oprema, npr. kontejneri i kamp jedinice. Ako TC/PC gradi
Cvrste objekte, Ujedinjeni narodi ¢e izvrSiti povrat sredstava TC/PC-u pod glavnom opremom.
Poglavlje 8. Dodatak A, Oprema za smjestaj, Cvrsti objekti, kamp jedinica (srednja i velika za
medicinske objekte razine 2 i 3) se primjenjuje.

39. U meduvremenu, povrat sredstava za &vrste i montazne objekte temeljit ¢e se na glavnoj
opremi u skladu s Poglavljem 8. Dodatkom A, Oprema za smijestaj, ¢vrsti objekti i montazni objekti,
kamp jedinica (srednja i velika za medicinske objekte razine 2 i 3). TajniStvo ima naputak primjenjivati
ove priviemene mjere na temelju dolje navedene ras¢lambe.

a) Montazni objekti su za kontejnerske medicinske objekte:

i. razina 2 izjednacena je sa srednjom kamp jedinicom
ii. razina 3 izjednacena je s 1 svakom od srednijih i velikih kamp jedinica
iii povrat sredstava za umivaonike vrsi se kao za glavnu opremu

b) Cvrsti objekti su za zatvorene medicinske objekte:

i. razina 2 izjednacena je sa srednjom kamp jedinicom
ii. razina 3 izjednacena je s 1 svakom od srednjih i velikih kamp jedinica
iii povrat sredstava za umivaonike vrsi se kao za glavnu opremu

40. Medicinska potpora i sigurnost su uvijek bitna; stoga, prinosnik postrojbi/policije ne moze biti
djelomiéno samoodrziv u potkategorijama medicinskog samoodrzanja. Razina 1 medicinske skrbi je
odgovornost prinosnika postrojbi/policije; ipak, svaka ustanova razine 1 mora osigurati medicinsku
potporu i njegu svom osoblju Ujedinjenih naroda koje se nalazi stalno ili privremeno u njihovom
podrucju odgovornosti. Nacelno, ova neredovna skrb na razini 1 trebala bi biti osigurana u hitnom
slu¢aju bez naknade; ipak, prinosnik postrojbi/policije moze traziti povrat sredstava za pruzene usluge;
stoga postoji zahtjev da se dokumentiraju i registriraju pruzene usluge. Sve zdravstvene ustanove
UN-a odgovorne su za hitne medicinske usluge za sve postrojbe UN-a i osoblje UN-a u njihovim
podrucjima odgovornosti. Osim u hitnim slu¢ajevima, specijalisti i ustanove razine 2, 2+ i 3 mogu
zatraziti upucivanje iz ustanove na razini 1/1+ prije primanja pacijenta.
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41. Ustanove za medicinsku potporu su Cesto pozivane da osiguraju skrb osoblju Ujedinjenih
naroda i ostalom ovlastenom osoblju od strane StozZera misije od kojeg ne primaju povrat sredstava
temeljem samoodrzavanja. U tim okolnostima, medicinska ustanova je ovlastena zatraziti povrat
sredstava za uz to vezane trodkove podnoSenjem racuna za uslugu na ime pruzene medicinske skrbi.
Dogovoreni postupci i stope racuna za uslugu popisane su u Poglavlju 3. Dodatku B, Prilogu 9. Za
skrb pruzenu neprikladnim osobama (npr. lokalnom civilnom stanovnistvu) od strane prinosnika
postrojbi/policije ne moze se od UN-a traziti povrat sredstava.

42. Prinosnik postrojbi/policije koji ne moze osigurati sve medicinske sposobnosti u skladu sa
standardima popisanim u Dodatku B Poglavlja 3. mora ovo priop¢iti TajnisStvu tijekom pregovora o
MOU i u svakom slucaju prije razmjestaja.

43. Zapovjednik kontingenta mora odmabh izvjestiti misiju ukoliko prinosnik postrojbi/policije , dok je
razmjesten, utvrdi kako se ne moze adekvatno opskrbljivati s medicinskom opremom, lijekovima ili
potroSnom robom temeljem samoodrZavanja. Ukoliko prinosnik postrojbi/policije ne moze naci drugog
prinosnika koji ¢e ponuditi ponovnu nabavu na bilateralnoj osnovi, Ujedinjeni narodi moraju preuzeti
stalnu popunu lijekovima, potrodnom robom i medicinskim materijalom. Prinosnik postrojbi/policije
ostaje odgovoran za osiguranje medicinskog osoblja i medicinskih usluga. Nec¢e biti izvrSen povrat
sredstava za medicinsko samoodrzavanje od dana otkad prinosnik postrojbi/policije ne moze osigurati
potpunu ponovnu nabavu za samoodrzavanije.

44.  Kako bi osigurali da svo osoblje dobiva medicinsku skrb na koju ima pravo i da bi osigurali
ucinkovit i pravedan sustav za povrat sredstava za medicinsko samoodrzavanje, svo osoblje u odori,
policija i vojska, bit ¢e dodijeljeno zdravstvenim ustanovama koje su odgovorne za njihovu medicinsku
skrb. Dodjela moze biti dio postrojbe (za ustrojene postrojbe) ili na pojedinacénoj bazi (policija UN-a,
vojni promatradi i osoblje Stozera). Svaki pojedinac ¢e biti dodijeljen ustanovi razine 1, 1+, i/ili ustanovi
razine 2, 2+ i/ili ustanovi razine 3, gdje je primjenjivo.

45, Medicinski ¢asnik snaga/glavni medicinski ¢asnik duzan je osigurati da svo osoblje nakon
dolaska u misiju bude informirano o zdravstvenim ustanovama koje su odgovorne za njihovu skrb i da
osigura da su sve zdravstvene ustanove obavijeStene o tome tko je dodijeljen ustanovi. Ista
informacija/obavijest mora biti dana kad god pojedinci i postrojbe krecu iz podruc¢ja odgovornosti jedne
ustanove u drugu.

46. Petnaestog dana u mjesecu, popis koji navodi broj osoblja u odori dodijeljenog svakoj pojedinoj
zdravstvenoj ustanovi bit ¢e proslijeden u Terensku budzetsku i financijsku sluzbu/MOU i Odjel za
upravljanje potrazivanjima s preslikom za Sluzbu logisti¢ke potpore/Odjelu medicinske potpore.

47.  Svo civilno osoblje Ujedinjenih naroda mora biti dodijeljeno zdravstvenim ustanovama na isti
nacin kao i osoblje u odori ali, osim ukoliko je ovo izri¢ito navedeno u MOU, ovo nece stvoriti pravo na
povrat sredstava temeljem 'samoodrzanja’. Alternativno moze se primjeniti 'radun za uslugu'.
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48. Sve zdravstvene ustanove Ujedinjenih naroda razine 2, 2+ i 3 moraju biti opremljene i
popunjene osobljem za prihvat i obradu svih postrojbi i osoblja Ujedinjenih naroda bez obzira na spol,
religiju ili obrazovanje, Cuvajuéi dostojanstvo i individualnost svih pacijenata.

49. Medicinsko osoblje mora biti u prvim redovima promicanja svijesti o humanom
imunodeficijentnom virusu (HIV), nacinu infekcije i prevenciji. Nitko od medicinskog osoblja ili
pacijenata ne smije biti diskriminiran zbog potvrdenog ili sumnje na HIV. Testiranje u ustanovi
Ujedinjenih naroda mora biti dragovoljno i povjerljivo i niti jedan HIV test ne smije biti proveden bez
sustava savjetovanja na licu mjesta.

50. Povrat sredstava za samoodrzavanje medicinskih usluga, ukljuuju¢i manju medicinsku opremu,
pribor, zalihe i potroSnu robu, ¢e biti izvrSen po stopi samoodrzavanja za razinu pruzenih usluga i biti
izraCunat na temelju ukupne snage osoblja postrojbi’kontingenata za koje je zdravstvena ustanova
odgovorna, kako je dogovoreno u MOU (stvarne broj¢ane veli€ine snaga koristit ¢e se za izradun
povrata sredstava).

51.  Ukoliko prinosnik postrojbi/policije pruza medicinske usluge prema standardima Ujedinjenih
naroda, &to ukljucuje usluge viSe od jedne razine, ove razine ¢e se u skladu s time akumulirati. Ipak,
kada zdravstvena ustanova razine 3 pokriva podrucje gdje ne postoji zdravstvena ustanova koja
osigurava medicinske usluge razine 2 ili 2+ stope ,razine 2“, ,razine 2+“ i ,razine 3" samoodrzavanja
ne akumuliraju se. Stopa samoodrzavanja ,razine 2, 2+ i 3 kombinirano® od 35,36 US$ ¢e se koristiti i
izraCun povrata sredstava ¢e se temeljiti na stvarnoj snazi postrojbi kontingenata koji su dodijeljeni
zdravstvenoj ustanovi razine 3 za medicinsku skrb na razinama 2, 2+ i 3.

52. Da bi bila podesna za povrat sredstava za medicinsko samoodrzavanje, medicinska ustanova
mora osigurati medicinsko ,samoodrzavanje”, uklju€uju¢i svo osoblje, opremu, lijekove i zalihe
(ukljuéujuci zahtjeve «epidemioloski visoko riziénih podruéja») za osnovnu, razinu 1, 1+ razinu 2, 2+,
razinu 3, pohranu krvi i krvnih proizvoda, i visokorizi€na podrucja kako je dogovoreno u MOU. Razina
opreme mora zadovoljiti standarde UN-a kako je precizirano u ,Razinama medicinske potpore
Ujedinjenih naroda“ (A/C.5/54/49 Prilozi I. i Il. Dodatku VIII., stranice 60 do 99, i izmjene i dopune u
A/C5/55/39, Dodatak III.B, ,Dodatak B*, stavci 31. do 36., stranice 99 do 103 i A/C.5/62/26 Dodatci
.C.1 do IlIl.LF.1, stranice 138 do 163) za zdravstvenu ustanovu i nazna¢eno u MOU. Lijekovi i
potro$na roba moraju zadovoljavati standarde Svjetske zdravstvene organizacije (WHO).

53. U pripremi verifikacijskih izvje§¢a za medicinsko samoodrzavanje, kako je definirano u
standardima, kvaliteta, kapacitet i sposobnost su od krovnog znacaja. Stoga ¢e se traziti struéno
medicinsko misljenje, u pogledu operativnog utjecaja bilo kojeg nedostatka, nesklada ili korektivne
akcije ili poduzete zamjene, prije odbitka od povrata sredstava.
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54. Sazetak standarda Ujedinjenih naroda za rate na svakoj razini medicinske usluge
samoodrzavanja prikazan je u daljnjem tekstu. Potpune pojedinosti standarda medicinskih usluga
Ujedinjenih naroda odredene su u Poglavlju 3., Dodacima A i B, Prilozima 1 do 8. Dodatne informacije
o politici imunizacije, profilaksi malarije i vektorskoj kontroli i kontroli prijenosnika i HIV/AIDS te spolno
prenosivim bolestima, sadrzane su u Prilogu 10 ovog Poglavlja.

a) Osnovna razina (Prva pomoc¢)
Obuhvaca osnovnu neposrednu prvu pomo¢ koja se pruza unesreéenom od strane najblize
osobe na mjestu ranjavanja. Slijedeci uvjeti moraju biti ispunjeni:

i.

il.

iii.

Obuka u pruzanju osnovne prve pomoc¢i — pripadnici mirovnih snaga Ujedinjenih
naroda moraju imati osnovno znanje i biti obu€eni u pruzanju osnovne prve pomodéi —
u skladu s Poglavljem 3. Dodacima A i B, Prilogom 1. Obuka mora, najmanje,
obuhvacati (i) kardio-pulmonarno ozivljavanje; (ii) kontrolu krvarenja; (iii) imobilizaciju
prijeloma; (iv) zbrinjavanje rana i previjanje (ukljuCujuéi opekline); (v) prijevoz i
evakuaciju unesrecenih; i (vi) komunikaciju i izvjeS¢ivanje.

Individualne osnovne komplete za prvu pomo¢ - pripadnici mirovnih snaga
Ujedinjenih naroda moraju nositi osobne terenske i borbene zavoje i jednokratne
medicinske rukavice.

Dodatno, definicija je unesena u Prilog 1 pod napomenom: «terenski i borbeni zavoiji
sastoje se od velikog komada upijaju¢e tkanine, pricvr§éenog na traku tankog
materijala koji se koristi za priévr§¢éivanje na mjestu. Terenski zavoji se izdaju u
zapecacenim vodootpornim vre¢icama kako bi ostali Cisti i suhi; vre¢ica se moze
otvoriti po potrebi.

Osnovni kompleti za prvu pomo¢ za vozila /TCC/PCC, i ostale objekte — osnovni
komplet za prvu pomoé¢ mora se osigurati prinosniku postrojbe/policije za sva vozila,
radionice, objekte za odrzavanje, sve kuhinje, objekte za kuhanje, i ostala podrucje
gdje medicinski ¢asnik snaga to smatra potrebnim. Ovi kompleti moraju sadrzavati
predmete navedene u Poglavlju 3., Dodacima A i B, Prilogu 1.1.

Drzave ¢lanice mogu se odluciti da povecaju gore navedene minimalne standarde.
Ovo je nacionalno pravo, koje ne smije dovesti do dodatnih troSkova za Ujedinjene
narode.

b) Medicinska ustanova razine 1

Definicija: to je prva razina medicinske skrbi koja pruza primarnu

zdravstvenu skrb, i neposredne usluge spaSavanja zivota i ozivljavanja. Uobi¢ajeno u
osnovne sposobnosti razine 1 ukljueni su: rutinski posjeti bolesnicima i obrada lakSe
bolesnog i ranjenog osoblja radi trenutnog povratka na duznost, kao i prikupljanje
unesrecenih s mijesta povrede/ranjavanja, ograni¢ena ftrijaza; stabilizacija unesrecenih;
priprema unesrecenih za evakuaciju do slijedec¢e razine medicinskih sposobnosti ili do
odgovarajuce razine medicinske ustanove ovisno o vrsti i teZini povrede; ograni¢ene usluge
stacionarnim pacijenatima; savjetovanje o prevenciji
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bolesti, procjena medicinskih rizika i zastita snaga unutar podruc¢ja odgovornosti. Medicinska
ustanova razine 1 je prva razina medicinske srbi gdje je doktor/lije¢nik na raspolaganju.
Medicinska ustanova razine 1 moze biti u vlasniStvu Ujedinjenih naroda (UN razine 1), u
vlasnistvu kontingenta (prinosnika postrojbe/policije) ili komercijalno ugovorena.

Kapacitet: osigurava ambulantno lije€enje do 20 pacijenata dnevno, kapacitet

stacionarnog lije€enja od 5 pacijenata do 2 dana, medicinske zalihe i potrodnu robu za 60
dana.

Sposobnost:

= QOsigurava prikupljanje i evakuaciju unesre¢enih do visih razina
medicinske skrbi (razina 2, 2+ i/ili razina 3);

= obavlja rutinske posjete bolesnicima te obradu lake bolesnih i ozlijedenih;
= provodi mjere suzbijanja bolesti, neborbene ozljede i prevenciju stresa;

= odgovorna za edukaciju i promicanje svijesti i prevencije Sirenja HIV-a u podrucju
odgovornosti;

= nudi hitne medicinske usluge za svo osoblje Ujedinjenih naroda u podrucju
odgovornosti;

= osigurava medicinske usluge na osnovu snage postrojbe/policije do razine bojne.

Sastav: minimalni sastav i broj medicinskog osoblja razine 1 dolje su navedeni. Stvarni
sastav i broj medicinskog osoblja razine 1 moze varirati ovisno o operativnim zahtjevima,
i kako je dogovoreno u MOU. Ipak, osnovna snaga u ljudstvu ukljuuje sposobnost
dijelienja medicinske ustanove za potporu razine 1 na dva (2) prednja medicinska tima

(FMP).

=  2x medicinska ¢asnika;

» 6X bolni¢ara/sestre;
= 3x osoblje za potporu.
Medicinska ustanova razine 1+

U skladu sa specificnim zahtjevima misije, medicinska ustanova razine 1 moze se podici
na 'razinu 1+' dodavanjem dopunskih sposobnosti. Za dodatne sposobnosti koje podizu
ustanove medicinske potpore povrat sredstava vrsi se odvojeno u skladu s Priru¢nikom
COE i MOU. Primjeri dodatnih sposobnosti ukljucuju:

" primarnu stomatolodku skrb

" osnovna laboratorijska testiranja
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. preventivhu medicinu

. kirurSke sposobnosti (Forward Surgical Module) — jedino u izuzetnim
sluéajevima, Sto je uvjetovano hitnoSéu usluga medicinske potpore, dodatni
kapaciteti zadrzavanja pacijenata i upucivanja trebaju biti utemeljeni samo na
zahtjevu DPKO/DFS

" zracni tim za medicinsku evakuaciju
Medicinska ustanova razine 2

i. Definicija: Razina 2 je slijedec¢a razina medicinske skrbi i prva razina gdje su

na raspolaganju osnovna kirurSka znanja, i usluge odrzavanja Zivota i bolni¢ke i pomoéne
usluge osigurane unutar podru¢ja misije. Medicinska ustanova razine 2 osigurava sve
sposobnosti razine 1 i, dodatno, ukljuCuje sposobnosti za: hitnu kirurgiju, kirurgiju za
kontrolu S&tete (DCS), postoperativha njega, intenzivha njega-oZivljavanje, i usluge
hospitaliziranim pacijentima; takoder su osigurane osnovne usluge snimanja, laboratorij,
liekarna, preventivna medicina i stomatoloske usluge; ¢uvanje podataka o pacijentima i
pracenje evakuiranih pacijenata takoder su minimalne sposobnosti zahtjevane za
medicinsku ustanovu razine 2.

ii. Kapacitet: 3-4 kirurSke operacije dnevno i osigurava hospitalizaciju od 10 do
20 bolesnih ili ranjenih do 7 dana, 40 vanjskih pacijenata dnevno, 5 do10
stomatoloskih konzultacija dnevno, medicinske zalihe, tekuéine i potro$nu robu za
60 dana;

Sposobnost:

= osigurava naprednu specijalisticku medicinsku skrb radi stabilizacije
teSko ozljedenog osoblja za prijevoz u medicinsku ustanovu razine 3;

= daje krv i krvne proizvode prema kompatibilnosti krvnih grupa i rezus faktora
koristenjem odobrene higijene da bi se sprijecila kontaminacija;

= osigurava skladiste s klima uredajem i prijevozne sposobnosti (hladni lanac)
da bi se sprijecilo propadanje ili kontaminaciju krvi i krvnih proizvoda;

= obavlja krvne pretrage i odredivanje krvnih grupa;

* moze, ako je dogovoreno u MOU, organizirati specijalisticke usluge prema
potrebama misije (npr. ginekologa, specijalista tropske medicine, savjetnika za stres);

* moze osigurati specijalisticki tim za prikupljanje teSko ozlijedenog osoblja od

mijesta ozljede i prac¢enje pacijenata u kritiénom stanju do skrbi na viSoj razini; ovaj tim
moze biti obiljeZzen kao zra¢ni tim za medicinsku evakuaciju;
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= Osigurava medicinske i stomatoloske usluge na temelju snage
postrojbe/policije do razine bojne.

iv. Sastav: minimalni sastav i broj medicinskog osoblja razine 2 dolje su
navedeni. Stvarni brojevi mogu varirati ovisno o operativnim zahtjevima, i kako je
dogovoreno u MOU.

2x kirurzi;

1x anesteziolog;

1x internist;

1x lije€nik opce prakse;

1x stomatolog;

1x €asnik za higijenu;

1x ljekarnik;

1x glavna sestra;

2x sestre intenzivne njege;
2x sestre u operacijskoj dvorani;
10x sestre/bolnicari;

1x radiolodki pomocnik;

1x laboratorijski tehnicar;
1x stomatoloski pomocnik;
2x vozadi;

8x osoblje za potporu.

e) Medicinska ustanova razine 2+

Sposobnost razine 2 moze se podi¢i na 'razinu 2+' povecavanjem s dodatnim sposobnostima.
Za dodatne sposobnosti koje podizu ustanove medicinske potpore povrat sredstava vrsi se
odvojeno u skladu s Priru¢nikom COE i MOU. Primjeri dodatnih sposobnosti uklju€uju:

" ortopedske sposobnosti;

. ginekoloSke sposobnosti;

. dodatne sposobnosti interne medicine;

" dodatne sposobnosti dijagnosti¢kog snimanja (CT skeniranje).

Medicinska ustanova razine 2 ili 2+ moze biti doprinos TCC/PCC, u vlasnidtvu Ujedinjenih
naroda, ili komercijalno ugovorena.

f) Medicinska ustanova razine 3

i Definicija: to je tre¢a i najviSa razina medicinske skrbi rasporedene unutar
podrucja misije. Na ovoj razini osigurane su sve sposobnosti razine 1, 1+, 2 i 2+ i,
dodatno, sposobnosti za: multidisciplinarne kirurSke usluge, specijalisticke usluge i
specijalisticke dijagnosticke usluge, poveéanu sposobnost high dependency care i
proSirene usluge intenzivne njege, specijalisticke usluge za vanjske pacijente.
Medicinska ustanova razine 3 moze biti doprinos prinosnika
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postrojbi/policije, ili osigurana od strane nacionalne ili regionalne bolnice u podrucju
misije ili od strane komercijalnog ugovaraca.

ii. Kapacitet: sposobna obavljati 10 kirurSkih operacija/dnevno, i osigurava
hospitalizaciju 50 pacijenata do 30 dana, 60 konzultacija za vanjske pacijente/dnevno, 20
stomatoloskih konzultacija/dnevno; 20 rendgena i 40 laboratorijskih pretraga/dnevno,
medicinske zalihe i potrodnu robu za 60 dana;

iii. Sposobnost:

= osigurava napredne usluge u Kirurgiji, intenzivnoj njezi, stomatologiji
(hitna stomatoloska kirurgija), laboratorij, rendgen, bolni¢ki odjel i farmaceutske
sposobnosti;

= daje krv i krvne proizvode prema kompatibilnosti krvnih grupa i rezus
faktora koriStenjem odobrene higijene da bi se sprije€ila kontaminacija;

» osigurava skladiste s klima uredajem i sposobnosti prijevoza (hladni lanac)
kako bi se sprijecilo propadanje ili kontaminacija krvi i krvnih proizvoda;

= obavlja krvne pretrage i odredivanje krvnih grupa;

= moze, ako je dogovoreno u MOU, organizirati specijalisticke usluge prema
potrebama misije (npr. ginekologa, specijalista tropske medicine, savjetnika za stres);

» moZze osigurati specijalisticki tim za prikupljanje teSko ozlijedenog osoblja
od mjesta ozljede i pra¢enje pacijenata u kriticnom stanju do skrbi na vi$oj razini;

iv. Sastav: minimalni sastav i broj medicinskog osoblja razine 3 dolje su
navedeni. Stvarni sastav i broj medicinskog osoblja razine 3 mogu varirati ovisno o
operativnim zahtjevima, i kako je dogovoreno u MOU.

4x Kirurzi (najmanje 1 ortopedski)
2x anesteziolozi;

6x specijalisti

4x lije€nici

1x stmatolog

2x stomatoloski pomoénici

1x €asnik za higijenu

1x ljekarnik

1x ljekarni¢ki pomocnik

50x sestrinsko osoblje (sastav kakav se zahtjeva)
1x glavna sestra

2x intenzivna njega
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4x sestre u operacionoj dvorani

43 x sestre/medicinski tehni€ari/bolnicari
2x radioloski pomocénici

2x laboratorijski tehnicari

14x osoblje za odrzavanje i potporu

g) Krvikrvni proizvodi

i. Krv i krvni proizvodi bit ¢e osigurani od strane Ujedinjenih naroda prema
standardima Ujedinjenih naroda ukljuéujuc¢i prijevoz, ispitivanje, rukovanje i
administraciju osim ako medicinska ustanova razine 2, 2+ ili 3 prinosnika
postrojbi/policije smatra potrebnim pregovarati o ovom pitanju. U takvim slu¢ajevima,
0 ovom c¢e se pregovarati od slu¢aja do slu€aja i bit ¢e prikazano u Dodatku C ovog
MOU-a;

ii. Ujedinjeni narodi osiguravaju skladiste s klima uredajem i prijevoznim sposobnostima
(hladni lanac) da bi se sprijeCilo propadanje ili kontaminacija krvi i krvnih proizvoda;

iii. daje krv i krvne proizvode prema kompatibilnosti krvnih grupa i rezus faktora
koristenjem odobrene higijene da bi se sprijecila kontaminacija;

iv. obavlja krvne pretrage i odredivanje krvnih grupa.

h)  Visokoriziéna podrucja (epidemioloski)

Da bi bili sposobni za samoodrzavanje u visokorizi€nim podruc¢jima (epidemioloski) prinosnici
postrojbi/policije moraju osigurati medicinske zalihe, kemoprofilaksu i preventivne
zdravstvene mjere u podrucjima s visokom ucestalosti endemicnih infektivnih bolesti za koje
ne postoji cjepivo. Minimalni standardi za visokorizi¢na podrucja (epidemioloski) mogu se
razlikovati prema regiji u koju su pripadnici mirovnih snaga Ujedinjenih naroda upuceni, i
temelji se na riziku kojem su izloZeni pripadnici mirovnih snaga Ujedinjenih naroda.

i. Povrat sredstava za samoodrzavanje pokriva osiguravanije i odrzavanje
minimalno slijedeceg:

a) profilaktickih lijekova (protiv malarije). Profilakticki tretman malarije nacionalna je
odgovornost, kako je odredeno u A/C.5/60/26, Poglavlja 3. Dodatka B stavka 50. i
Poglavlja 3. Dodataka A i B Priloga 7 stavka;

b) osobne opreme za zdravstvenu prevenciju i potroSne robe (mreze za komarce
za glavu, sredstva protiv komaraca);

C) opreme za zdravstvenu prevenciju i potroSne robe koju osoba moze nositi

(zamagljivadi, pesticidi). Koristenje pesticida uskladit ¢e se s medunarodnim zakonima
o0 zastiti okolisa.
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ii.Ostale preventivhe mjere, koje su obuhvac¢ene Priru¢nikom COE na drugom mjestu,
moraju se uzeti u obzir:

a) pojedinane mreze za komarce, u skladu s Poglavljem 9. Dodatkom A
vojnicki/policijski komplet;

b) poticanje pokrivanja tijela odje¢om, u skladu s Poglavljem 9. Dodatkom A
vojnicki/policijski komplet;

¢) nadzor mjera unistavanja je dio osnovnih higijenskih postupaka za velike
koliCine hrane i podrucja za odlaganje otpada, na koje se odnosi Poglavlje 3.
Dodatak B Pribavljanje hrane stavak 10., podstavak (d).
i) Stomatoloska ustanova
i. osigurava stomatolosku skrb kako bi se odrzalo zdravlje zubiju osoblja postrojbe;
ii. osigurava osnovne i hithe stomatoloske postupke;
iii. odrzava sposobnost sterilizacije;
iv. izvodi manije profilaktiCke postupke;
V. osigurava izobrazbu iz oralne higijene osoblju postrojbe.
55. Cijepljenja, kako je preporuceno od strane UN-a, su nacionalna odgovornost. UN ¢e osigurati
potrebne informacije o vrsti cijepljenja i preventivnih mjera koja ¢e biti dana svom osoblju UN-a prije
razmjesStaja. Ako se bilo tko od osoblja UN-a razmjesti bez propisnog cjepiva i profilakse, UN ¢e
osigurati potrebne dopunske doze cjepiva i profilaksu. U ovim slu¢ajevima, UN ¢e odbiti bilo koje
troSkove za pocetno cijepljenje, koja su mogla biti zapoceta prije razmjestaja iz plac¢anja prinosnika
postrojbi za samoodrzavanije.
Osmatranje
56. Da bi dobio stopu povrata sredstava za samoodrzavanje za osmatranje, kontingent mora biti
sposoban provesti osmatranje svojeg podrucja operacija. Standardi za svaku od tri podkategorije su
kako slijedi:
a) Opce osmatranje: osigurati ru¢ni dalekozor za koristenje kod opcéeg osmatranja.

b) Noéno osmatranje

i osigurati sposobnost za pasivno ili aktivno, infracrveno, termalno ili slikovno poja¢anje
noénog vizualnog osmatranja;
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ii.sposobnost otkriti, identificirati i kategorizirati osobe ili predmete u rasponu
od 1000 metara ili viSe;

iii.mogucnost provoditi no¢ne ophodnje i zadaée presretanja.

iv.Ujedinjeni narodi mogu osigurati sposobnost no¢nog osmatranja kao kompletnu
samostalnu funkciju ovisno o gore navedenim dogovorenim krovnim nacelima.

C) Pozicioniranje: sposoban utvrditi to¢nu geografsku lokaciju osobe ili predmeta unutar
podrucja operacija kroz kombinirano koristenje Globalnog sustava za pozicioniranje i laserskih
trazila.

Napomena: Povrat sredstava za kategoriju osmatranja temelji se na ispunjavanju operativnih
zahtjeva.

57. Kontingent mora osigurati svu povezanu opremu, odrZzavanje i zalihe. Za no¢no osmatranje i
stope pozicioniranja povrat sredstava ¢e se izvr$iti samo kada to zatraze Ujedinjeni narodi.
Identifikacija

58. Da bi dobio stopu povrata sredstava za samoodrzavanje za identifikaciju, kontingent mora biti
sposoban:

a) provoditi operacije nadzora s fotografskom opremom, poput videovrpca i
refleksnih kamera s jednom le¢om;

b) obraditi i montirati dobivenu vizualnu informaciju;

c) osigurati svu povezanu opremu, odrzavanje i zalihe.
Napomena: Kada Ujedinjeni narodi osiguravaju uslugu ekvivalentnogstandarda, postrojba ne prima
povrat sredstava za ovu kategoriju.
Nuklearna, biolo$ka i kemijska zastita
59. Da bi dobio stopu povrata sredstava za samoodrzavanje za ABK zastitu, kontingent mora biti
sposoban djelovati potpuno zasticen u bilo kojem okruzenju s ABK opasno$éu. Ovo ukljucuje

sposobnost da:

a) otkrije i identificira ABK sredstva s odgovarajuéom opremom za otkrivanje na
razini postrojbe;

b) provodi po¢etnu dekontaminaciju za svo osoblje i osobnu opremu u okruzenju
s ABK opasnoscu;

C) osigura svo osoblje s potrebnom ABK zastithom odje¢om i opremom (npr.
zastitna maska, odjelo, rukavice, priborom za osobnu dekontaminaciju, injektorima);
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d) osigura svu povezanu opremu, odrzavanje i zalihe. Za nuklearnu, bioloSku i kemijsku
zastitu, povrat sredstava ¢e se izvrSiti samo kada to zatraze Ujedinjeni narodi.

Vojni duéani na terenu

60.

Da bi dobio stopu povrata sredstava za samoodrzavanje za vojne ducane na terenu

kontingent mora:

61.

a) osigurati vlastite bazne tabore s odgovaraju¢om obranom na terenu (npr.
zi€ane ograde, pjeS€ane vreée i druge obrambene terenske prepreke);

b) uspostaviti rano uzbunjivanje i sustave otkrivanja da bi se zastitile prostorije
kontingenta;

c) pripremiti radove samoobrambene fortifikacije (npr. mala sklonista, rovovi i promatracke
postaje) koji nisu zadaca specijaliziranih inZenjerijskih kontingenata;

d) osigurati svu povezanu opremu, odrzavanje i zalihe.

Ujedinjeni narodi mogu osigurati ovu sposobnost kao potpuno autonomnu funkciju, ovisno o

dogovorenim gore navedenim krovnim nacelima. Uputa za dué¢ane od kojih se trazi da osiguraju
opskrbu za odgovarajucu razinu obrane na terenu za kontingent od 850 pripadnika, navedena je u
Poglavlju 3., Dodacima A i B, Prilogu 11. Priru¢nika COE.

Razni dué¢ani mjeSovite robe

62.

Da bi se dobila stopu povrata sredstava za samoodrzavanje za svaku od tri potkategorije

raznih du¢ana mjeSovite robe, kontingent mora osigurati:

a. Posteljina: plahte, deke, prekrivala za madrace, jastuke i ru¢nike. Vrece za
spavanje mogu biti prihvatljiva zamjena za posteljinu i deke. Moraju se osigurati dovoljne
koli¢ine koje omogucavaju rotaciju i iS¢enje.

b. Namijestaj: krevet, madrac, nocni stoli¢, stolna svjetiljika i garderobni ormari¢
za svaku osobu ili drugi odgovaraju¢i namjeStaj za osiguranje odgovarajuceg Zivotnog
prostora.

C. Slobodno vrijeme i rekreacija: odgovaraju¢e razine opreme i zabave za slobodno
vrileme i rekreaciju §to ukljuCuje zabavu, fithes, sportove, igre i komunikacije moraju biti
osigurane u koli¢inama koje odgovaraju broju postrojbi i njihovim lokacijama u podruc¢ju misije.
Provjera da li su osigurani odgovarajuci standardi temeljit ¢e se na dogovorenim sporazumima
prinosnika postrojbi/policije i Tajnistva o slobodnom vremenu i rekreaciji i precizirano u
Dodatku C MOU.

d. Pristup internetu: odgovarajuce razine opreme i veza u mirovnoj misiji.
i. Provjera da li su osigurane odgovarajuce koli¢ine opreme temeljit Ce
se na dogovorenim sporazumima prinosnika postrojbi/policije i Tajnistva o
internetskim zahtjevima i preciziranim u Dodatku C MOU.
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ii. Internet se treba uspostaviti od strane prinosnika postrojbi/policije i bez
povezivanja na postojece komunikacijske sustave Ujedinjenih naroda.

iii. Naputak o standardima potrebnim za osiguranje pristupa internetu
moze se pronaci u Prilogu 13 Poglavlja 3.
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Dodatak F
DEFINICIJE

1. Prihvaéeni standardi spremnosti Ujedinjenih naroda znaci da svaka postrojba/formacija,
brod, sustav naoruzanja ili oprema mora biti sposobna provoditi zadaée ili funkcije za koje je
organizirana ili odredena kako bi omogucila postizanje mandata misije.

2. Potrosna roba znaci zalihe opc¢e prirode, koje se redovno troSe. PotroSna roba ukljuéuje
borbene zalihe, opée i tehnicke ducane, vojne ducéane, streljivo/eksplozive i drugu temeljnu robu u
potpori glavnoj opremi kao i u potpori manjoj opremi i osoblju.

3. Kontingent znaci sve formirane postrojbe, osoblje i opremu prinosnika postrojbi/policije koje
su razmjestene u podrucje misije prema ovom memorandumu.

4, Oprema u vlasnistvu kontingenta znaci glavnu opremu i manju opremu i potroSnu robu koja
je razmjestena i kojom upravlja kontingent prinosnika postrojbi/policije u provedbi mirovnih operacija.

5. Cimbenik uvjeta okoli$a znag¢i &imbenik koji je primjenjiv na stope povrata sredstava za
glavnu opremu i za samoodrzavanje uzimajuéi u obzir uvecane troSkove koje snosi prinosnik
postrojbi/policije za ekstremne planinske, klimatske i terenske uvjete. Ovaj ¢imbenik je primjenjiv samo
pod uvjetom znagajnih predvidenih dodatnih trodkova za prinosnika postrojbi/policije. Cimbenik je
utvrden na pocetku misije od strane tehni¢kog inspekcijskog tima, i primjenjuje se univerzalno unutar
misije. Cimbenik ne smije premasiti 5 posto stopa.

6. Unistavanje ubojitih sredstava (EOD) znaci, u kontekstu EOD snaga, otkrivanje,
identifikaciju, procjenu na licu mjesta, osiguranje, izvlacenje i konacnu likvidaciju neeksplodiranog
streljiva. Provodi ju specijalisticka postrojba u ime misije kao vlasnistvo snaga. Snage za operacije
EOD-a mogu provoditi aktivnosti u svim ili dijelu podru¢ja misije. Ovo takoder moze ukljuditi streljivo
koje je postalo opasno zbog osStecenja ili propadanja.

7. Unistavanje ubojitih sredstava (EOD) znadi, u kontekstu samoodrzavanja, EOD koje provodi
postrojba unutar njezinog podruc¢ja smjestaja/tabora.

8. Zapovjednik snaga znali Casnik, imenovan na temelju ovlasti glavnog tajnika, koji je
odgovoran za sve vojne operacije u sklopu misije.

9. Prisilno napustanje znacdi djelovanja koja proizlaze iz odluke koju je odobrio zapovjednik
snaga/nacelnik policije ili njegov ovlasteni predstavnik ili odredbe u pravilima za uporabu snaga koja
rezultira u gubitku nadzora i kontrole nad opremom i zalihama.

10. Genericka praviéna trziSna vrijednost (GFMV) znadi procjene opreme u svrhu povrata
sredstava. Izraunata je kao prosje€na pocetna nabavna cijena plus bilo koja veca kapitalna
poboljSanja prilagodena za inflaciju s odbitkom vrijednosti za prijasnju upotrebu, ili vrijednost zamjene,
koja god je manja. Generi¢ka pravicna trziSna vrijednost ukljuCuje sve izdane stavke povezane s
opremom u provedbi njezine operativne uloge.
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11. Vlada znaci Vladu drzave sudionice.

12. Sef misije znagi specijalni predstavnik/zapovjednik kojeg je imenovao glavni tajnik
uz suglasnost Vije¢a sigurnosti koji je odgovoran za sve aktivnosti Ujedinjenih naroda unutar misije.

13. Neprijateljsko djelovanje znaci dogadaj proizasao iz djelovanja jedne ili viSe strana

u sukobu, koji ima direktan i znaajan negativni u€inak na osoblje i/ili opremu prinosnika
postrojbi/policije. Razli€ite aktivnosti mogu biti okarakterizirane kao jedno neprijateljsko djelovanje
kada se ove aktivnosti mogu medusobno povezati na zajedni¢koj osnovi.

14. Neprijateljsko djelovanje/¢imbenik prisilnog napustanja znaci ¢imbenik koji je

primijenjen na svaku kategoriju stopa samoodrzavanja i na element rezervnih dijelova (ili pola
procijenjene stope odrzavanja) stope najma opreme uz obvezu odrzavanja kako bi se prinosniku
postrojbi/policije nadoknadio gubitak ili Steta. Cimbenik je utvrden na pocetku misije od strane
tehnickog inspekcijskog tima, i opéenito se primjenjuje unutar misije. Cimbenik ne smije premasiti 5
posto stopa.

15. Uveéani ¢imbenik prijevoza znaci Cimbenik koji ¢e pokriti uvecane troSkove prijevoza
rezervnih dijelova i potroSne robe prema sustavu najma uz obvezu odrzavanja ili najma za odrzavanije
uvecano za 0.25 posto stopa najma za svakih prijedenih 800 kilometara (500 milja) razdaljine, nakon
prvih 800 kilometara (500 milja), duz rute isporuke izmedu luke ukrcaja u domovini i luke ulaska u
podrucju misije. Za drzave bez pristupa na more ili drzave gdje se oprema prevozi cestom ili
Zeljeznicom u i iz podrucja misije, luka ulaska u podrucje misije ¢e biti dogovoreni grani¢ni prijelaz.

16. Pocetna opskrba znadi logisti¢ki dogovor o potpori u mirovnoj operaciji gdje drzava prinosnica
osigurava obroke, vodu i gorivo, ulje i mazivo kontingentu/postrojbi na temelju povrata sredstava.
Povrat sredstava ¢e se izvrditi prinosniku postrojbi/policije nakon podnoSenja racuna. Uobi¢ajeno,
pocetna opskrba za kontingente/postrojpe je jedino potrebna kod pocetnog razmjestaja
kontingenta/postrojbe, i za ograni€eno vrijeme (30-60 dana), dok Ujedinjeni narodi nisu sposobni
osigurati ovu potrodnu robu. Zahtjev za pocetnu opskrbu vodom, obrocima i gorivom bit ée specificiran
u TCC/PCC Smijernicama.

17. Intenzivirani ¢imbenik operativhog uvjeta znaci Cimbenik koji je primjenjiv na stope povrata
sredstava za glavnu opremu i za stope samoodrzavanja da bi se prinosniku postrojbi/policije
nadoknadilo uvecane troSkove koji proizlaze iz djelokruga dodijeljene zadace, duzine logistickog
lanca, nedostupnosti komercijalnog popravka i objekata potpore i drugih operativnih opasnosti i uvjeta.
Cimbenik je utvrden na pocetku misije od strane tehni¢kog inspekcijskog tima, i opéenito se
primjenjuje unutar misije. Cimbenik ne smije premasiti 5 posto stopa.
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18. Najam glavne opreme:

(a) najam bez obveze odrzavanja znaci sustav povrata sredstava za opremu u
vlasniStvu kontingenta gdje prinosnik postrojbi/policije osigurava misiji opremu a Ujedinjeni narodi
preuzimaju odgovornost za odrzavanje opreme. Prinosnik postrojbi/policije dobiva povrat sredstava za
nemogucénost raspolaganja svojim vojnim resursima za svoj nacionalni udjel razmjestene glavne i uz
to vezane manje opreme;

(b) najam uz obvezu odrzavanja znaci sustav povrata sredstava u vliasnistvu
kontingenta gdje prinosnik postrojbi/policije osigurava i preuzima odgovornost za odrzavanje i
pruzanje potpore razmijeStenim glavnim dijelovima opreme, zajedno s uz to vezanom manjom
opremom. Prinosnik postrojbi/poliije ima pravo na povrat sredstava za pruzanje ove potpore.

19. Gubitak ili Steta znaci potpuno ili djelomi¢no izdvajanje opreme i/ili zaliha koje
proizlaziiz:

(a) dogadaja bez utvrdivanja krivnje;

(b) radnji pocinjenih od strane jedne ili viSe zaracenih strana;

(c) odluke koju je odobrio zapovjednik snaga/nacelnik policije.

20. Stopa odrzavanja znaci stopu povrata sredstava da se Vladi naknadi troSkove

odrzavanja koji obuhvaéaju rezervne dijelove, ugovoreni popravak, te odrzavanije trece ili Cetvrte linije
koje se trazi da bi dijelovi glavne opreme bili u funkciji prema specificiranim standardima i da se
dijelovi vrate u operativno stanje nakon povratka u podrucje misije. TroSkovi osoblja koji su uklju¢eni u
odrzavanje prve i druge linije isklju¢eni su iz stope, buduéi da se povrat sredstava vrsi zasebno. Stopa
ukljuuje uvecanu stopu prijevoza za pokrivanje op¢ih tro$kova prijevoza za rezervne dijelove. Ova
stopa ¢ini dio stope «najma uz obvezu odrzavanja».

21. Glavna oprema, znaci vec¢e stavke koje su direktno povezane sa zada¢om postrojbe

kako su zajednicki utvrdili Ujedinjeni narodi i prinosnik postrojbi/policije. Glavna oprema rac¢una se bilo
prema kategoriji ili individualno. Zasebne stope povrata sredstava primjenjuju se za svaku kategoriju
predmeta glavne opreme. Ove stope ukljuuju povrat sredstava za manju opremu i potro$nu robu kao
potporu stavci glavne opreme.

22. Manja oprema znaci opremu u potpori kontingentima, poput nabave hrane, smjestaja,
nespecijalisticke komunikacije i izgradnje te drugih aktivnosti povezanih s misijom. Ne zahtjeva se
specifiéno obrazlaganje manje opreme. Manja oprema je podijeljena u dvije kategorije: dijelove koji
¢ine potporu glavnoj opremi; i dijelove koji direktno ili indirektno podupiru osoblje. Za manju opremu
koja je povezana s osobljem, primjenjuju se stope povrata sredstava za samoodrzavanije.

23. Propust znaci bilo koju radnju ili necinjenje koje predstavlja krSenje standarda ponasanja
Ujedinjenih naroda, specificnih pravila i propisa za misiju ili obveza prema nacionalnim i lokalnim
zakonima i propisima u skladu sa sporazumom o pravnom poloZaju snaga gdje je djelovanje izvan
nacionalnog kontingenta.
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24. Specifiéna pravila i propisi za misiju znadi, imajuéi na umu nacionalna ogranicenja,
standardne operativne postupke, direktive i druge propise, zapovijedi i naputke koje je izdao Sef
misije, zapovjednik snaga ili glavni administrativni ¢asnik mirovne misije Ujedinjenih naroda u skladu
sa standardima ponaSanja Ujedinjenih naroda; ona ¢e sadrzavati informacije o primjenjivim
nacionalnim i lokalnim zakonima i propisima.

25. Dogadaj bez utvrdivanja krivnje znaci dogadaj koji je rezultat slu€ajnosti ili
nemarnog ponasanja, ali ne ukljuuje radnje koje se mogu pripisati namjernom propustu ili gruboj
nemarnosti, na strani rukovatelja/€uvara opreme.

26. Operativno streljivo znaci streljivo (uklju€ujuci sustave za samoobranu zrakoplova

poput lamela ili infracrvenih raketa) za koje su se Ujedinjeni narodi i prinosnici postrojbi/policije
usuglasili da ih razmjeste u podrucje misije kako bi bili spremni za upotrebu u slu¢aju potrebe. Streljivo
koje je izdano za operativnu obuku/vjezbe iznad prihvac¢enih standarda spremnosti Ujedinjenih naroda
po ovlasti i prema specificnom nalogu zapovjednika snaga, u predvidanju operativhog zahtjeva, bit ée
smatrano operativnim streljivom.

27. Nacelnik policije znaci €asnik, imenovan na temelju ovlasti glavnog tajnika, koji je
odgovoran za sve policijske operacije u sklopu misije.

28. Posjete prije razmjestaja su posjete Odjela za mirovne operacije/Odjela za terensku
potporu/terenskih timova koji obuhvacéaju predstavnike iz odgovarajuéih funkcionalnih podrucja
(Sluzbe prikupljanja snaga, Terenskog prora¢una i Financijskog odjela, Odjela logistiCke potpore itd.),
zemljama drzava ¢lanica. One se poduzimaju da bi se drzavama ¢lanicama pomoglo pripremiti njihove
kontingente za razmjestaj i da bi se osiguralo da doprinosi drzava &lanica zadovoljavaju operativne
zahtjeve misije i vremena razmjestaja.

29. Prethodna istraga za utvrdivanje €injenica znaci oCuvanje dokaza potrebnih da bi se
osiguralo da se nacionalna ili istraga od strane Ujedinjenih naroda moZze uspjesno provesti u kasnijoj
fazi. Dok ova istraga moze ukljucivati prikupljanje pisanih izjava, uobi¢ajeno nece ukljucivati
saslu$anje svjedoka ili drugih uklju¢enih osoba.

30. Samodostatnost/samoodrzavanje znaci koncept logisticke potpore za postrojbu
kontingenta u mirovnoj misiji gdje drzava prinosnica osigurava neku specificnu ili svu logistiCku
potporu kontingentu na osnovu povrata sredstava.

31. Ozbiljni propust je propust, ukljuujuéi kaznena djela, koji rezultira ili ¢e vjerojatno
rezultirati ozbiljnim gubitkom, Stetom ili povredom pojedinca ili misije. Seksualno
iskoriStavanije i zloupotreba predstavljaju ozbiljan propust.

32. Seksualna zloupotreba znadi stvarnu ili prijetnju fizickim nametanjem seksualne
prirode, bilo silom ili pod nejednakim ili prisilnim uvjetima.
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33. Seksualno iskorisStavanje znaci bilo koju stvarnu ili poku$anu zloupotrebu
poloZaja ranjivosti, razli€ite modi ili povjerenja u seksualne svrhe, uklju€ujuci, ali ne ograni¢avajuci se
na, stjecanje novéane, drustvene ili politicke koristi od seksualnog iskoriStavanja drugoga.

34. Jedinstvena oprema znadi bilo koju specijalnu manju opremu ili potroSnu

robu koja nije pokrivena gore navedenim stopama samoodrzavanja i s kojom ¢e se postupati kao s
jedinstvenom opremom. S ovim stavkama ¢e se postupati na temelju posebnog dvostranog dogovora
izmedu prinosnika postrojbi i Ujedinjenih naroda.
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Dodatak G

OPCE SMJERNICE ZA DRZAVE PRINOSNICE POSTROJBI
RAZMJESTENIH U PROMATRACKE SNAGE UJEDINJENIH
NARODA ZA RAZDVAJANJE (UNDOF)

QOdjel za mirovne operacije

Sluzba za prikupljanje snaga
2006.
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ADMINISTRACIJA | LOGISTIKA

Logisticki koncept

Koncept logisticke potpore mirovnih misija UN-a temelji se na na integraciji vojnih resursa u vlasnistvu UN-a, ugovorenih i onih
koje osigurava kontingent. Sva potpora misije ili servisne funkcije u mirovnoj misiji smatraju se zajedni¢kim za cijelu misiju. Ovi
resursi moraju biti osigurani na jednoobraznoj i pravednoj osnovi, ovisno o procjenjenim prioritetima za misiju, bez obzira da li se
postrojba koja nabavlja robu i usluge sastoji od vojnika, civila ili ugovaraca. Isporuka robe za zajedni¢ku potporu ili usluge je dio
administrativne funkcije u misiji i tako predstavlja odgovornost direktora administracije (DOA)/glavnog administrativnog ¢asnika
(CAO) koji se povezuje sa svim komponentama i segmentima misije.

Upravljanje i kontrola jedinica u vlasnis$tvu UN-a, ugovorenih i vojnih postrojbi za osposobljavanje bit ¢e odgovornost Sefa
integriranih sluzbi potpore (CISS). CISS neposredno izvjeStava DOA/CAO. Zamijenik CISS-a (DCISS) je privremeno premjesteni
vojni ¢asnik pod ugovorom s UN-om koji izvjeStava CISS-a. Kako bi se njemu/njoj omogucilo da ucinkovito izvrSava funkcije,
DCISS je poput CISS ¢&esto nominiran kao c¢asnik Ujedinjenih naroda s certifikatom &to mu daje ovlastenje zajedno s
odgovorno$cu.

Upravljanje i kontrola logisticke potpore za sve komponente misije uklju€ujué¢i vojnu vr§i se preko DOA/CAOQO. Sva logisticka
imovina u misiji, uklju€ujuci vojne postrojbe za osposobljavanje (osim resursa prve crte vojne postrojbe), bez obzira na njihovo
porijeklo, smatraju se imovinom misije koja je na raspolaganju CISS-u za koriStenje u potpori bilo koje komponente misije. Neke od
roba i usluga koje vojne postrojbe za osposobljavanje mogu osigurati u misiji ukljucuju, ali nisu ograni¢ene na sljedece:

a. medicinske usluge, usluge povezane s zdravljem okoli$a i ako je specificirano, stomatolo$ke usluge;

b. izgradnju i upravljanje smjeStajem;

c. gradevinske projekte;

d. usluge sustava zemljopisnih informacija (GIS);

e. kontrolu kretanja (MOVCON) i usluge zra¢nog prijevoza;

f.  usluge kopnenog i povrSinskog prijevoza §to moze ukljuciti rije¢ni ili obalni prijevoz;

g. popravak vozila i usluge odrzavanja;

h. instaliranje i rad komunikacijskih i IT usluga; i

i.  radunovodstvo, skladiStenje i distribucija sredstava, materijala i drugih roba za zivotnu potporu poput goriva, vode, obroka.
Samo DOA/CAO ima ovlast angazirati financijske resurse misije u bilo koju svrhu, uklju¢ujuéi sklapanje ugovornih aranzmana za
koriStenje lokalnih resursa/usluga. Svi zahtjevi za takve resurse/usluge trebaju biti naslovljeni od strane vojnih zapovjednika na
DOA/CAOQ preko JLOC-a. Ovo moze ukljuéivati ali nije ograni€eno na sljedece:

smjestaj

POL (ukljuéuju¢i avionsko gorivo)

svjeze obroke;

COMPO obroke;

opskrbu vodom;

najam opreme;
objekte za javne usluge;

@~opooop

G-5



60

h.  rad civila;
uklanjanje otpada;
j.- kanalizaciju;
k.  SiSanje;
I.  popravak cipela;
m. krojacke usluge;
n. usluge kucepazitelja;
0. pranje rublja i kemijsko cis¢enje; i
p. prijevoz osoblja i opreme.

NAPOMENA: Posve je normalno za UN zatraZiti od TCC-a da koristi samodrZavanje u nekim kategorijama poput smjeStaja, prehrane, pranja

rublja, komunikacija itd. Za pojedinosti molimo da pogledate relevantne MOU (e) i poglavija Priru¢nika o politkama i postupcima u vezi

povrata troskova i kontrole opreme u vilasnistvu kontingenta prinosnika postrojbi (COE priruénik) 2002. kako je izmjen i dopunjen.

1.2. Oprema u vlasnistvu kontingenta (COE)

5. Opc¢a skupstina, rezolucijom RES/50/222 od 11. travnja 1996., odobrila je primjenu novih postupaka za utvrdivanje povrata
tro8kova TCC-u za COE. Pravo na te stope povrata troskova ima kontingent na temelju verifikacije UN-a da su materijal i usluge
koje je osigurao TCC zadovoljavaju poduze¢e TCC-a u njegovom dvostranom sporazumu (MOU) s UN-om za nabavu opreme,
usluga i osoblja misiji.

6. Povrat troSkova za COE bit ¢e u skladu s postupcima koji su precizirani u COE priru¢niku 2002., kako je izmjenjen i dopunjen. O
to¢noj glavnoj opremi svakog kontingenta i zahtjevima za samodrzavanje pregovarat ¢e Tajnistvo UN-a i TCC, s konaénim

sporazumom kojeg ratificiraju obje stranke u formi za kontingent specificnog MOU.

7. U interesu je TCC-a da kontingenti predaju popis osoblja i opreme jedinici COE odmah nakon dolaska u podrucje misije, ako takvi
popisi nisu ranije dostavljeni.

1.3. Pismo o pomoc¢i (LOA)

8. Putem DOA/CAO mogu se posti¢i dogovori za specificne nacionalne zahtjeve koji ¢e se ispuniti kroz ,Pismo o pomoci* (LOA).
LOA je nacin ugovaranja kojim UN dogovara nabavu specijalnih roba i usluga od strane Vlade, na temelju izdavanja numeriranog
,LOA" kao mjerodavnog. Ured za potporu Misiji (OMS) u sjedistu UN-a u New Yorku ima ovlast izdati LOA-e koji moraju biti
potpisani od strane predstavnika stalnih misija (PM) i UN-a. Fakture koje se odnose na te robe i/ili usluge moraju pokazivati broj
LOA, kako bi omogucila verifikaciju primitka i tako podrzala povezani troSak. Kontingenti stoga moraju u svoj korespondenciji o
predmetu navesti potpun LOA referentni broj, ukljucujuéi fakture i informacije o otpremi.

9. Pisma o pomoc¢i se koriste kada:
a. se pojavi specijalna potreba za bitnom robom ili uslugama koje nisu dostupne iz normalnih izvora nabave;
b.  Vlada drzave kojoj kontingent pripada je jedini logicki izvor nabave;
c. COE MOU ne obuhvaca trazene robe ili usluge; i
d. TCC doprinosi vojne zrakoplove ili mornaric¢ka plovila.

e. TCC Zeli dogovoriti prijevoz opreme/osoblja za razmjestaj, rotaciju ili repatrijaciju.



1.4.

10.

11.

12.

13.

14.

15.

61
Priprema prije razmjestaja

Odjel za mirovne operacije (DPKO) moze organizirati procjenu ili posjet prije razmjeStaja (PDV) Sluzbe za prikupljanje snaga
(FGS) ifili stozera OMS-a TCC-ima radi koordinacije i finaliziranje pripreme prije odlaska.

Nakon dolaska u podrucje misije, od svakog formiranog kontingenta se o¢ekuje da zadovolji standarde samoodrzavanja koji su
precizirani u mjerodavnom MOU.

O ovim zahtjevima za samoodrZavanjem ¢ée se zasebno pregovarati za svaki kontingent, prije finalizacije MOU. U svakom sluc¢aju,
dogovorena razina samoodrzavanja ¢e ukljuciti sposobnost da se osiguraju i odrze potrebni resursi i osoblje radi administrativne i
logisticke potporu kontingentu za trajanja misije.

Nakon zavr$etka pregovora o MOU, TCC treba Odjelu za logisti¢ku potporu (LSD) /OMS/DPKO) faxirati popis bilo kojih dodatnih
zahtjeva za logistickom potporom. Nakon dogovora, ovo omoguc¢uje UN-u da postigne alternativne dogovore za poznate
nedostatke u robama i opremi.

TCC ¢e DPKO staviti na raspolaganje standardni popis medicinskih priprema prije razmjestaja koje se provode za osoblje njihovih
mirovnih snaga prije njihovog razmjestaja. Ovo ¢ée ukljuciti bilo koje klinicke preglede, rentgensko snimanije i laboratorijske testove
kao i primljena cjepiva. Rezultati medicinskog pregleda pojedinaca se ne traze, osim ukoliko to DPKO izri¢ito ne zatrazi.

Svi formirani kontingenti trebaju donijeti u misiju sljedece razine zaliha (za samoodrzavanje), osim ukoliko nije drugacije zatrazeno
od strane OMS/DPKO:

Zalihe za podrucje misije

Kako je utvrdeno za svaku pojedinu misiju, ali kao op¢i vodi¢:

Kombinirani/terenski Obroci hrane za 21 dan i minimum 2 dana vode u bocama. Obroci hrane i vode trebaju
obroci biti isporuc¢eni kao zrakoplovni teret tijekom pocetnog razmijestaja. Od prethodnica
svakog kontingenta se zahtjeva da ukljuCe potpuno operativne sposobnosti
samoodrzavanja za vodu. Prethodnice trebaju imati pogone za prociS¢avanje vode i
opremu za ispitivanje vode koje trebaju biti na vrijeme u funkciji za dolazak glavnine
snaga kontingenta.

Vojni duc¢ani na terenu UN ¢e ih osigurati

Streljivo Prema ,Smjernicama o razini streljiva za mirovne operacije” od rujna 2002., koje je
izdao MILDIV DPKO.

Kantina Nacionalna odgovornost (predloZena zaliha za 60 dana)

Medicinske zalihe Kako je navedeno u MOU (minimalno zalihe od 60 dana za lijekove i medicinski
materijal)

Rezervni dijelovi Prema dogovorima o najmu s odrzavanjem UN ¢e osigurati prijevoz rezervnih dijelova

za 90 dana pri po¢etnom razmjestaju, nakon kojeg ¢e ponovna nabava/popuna biti
nacionalna odgovornost.

Napomena: OMS ¢ée obavijestiti TCC o bilo kakvim promjenama gore navedenog.
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1.5. Vozila i glavna oprema

1.5.1.

16.

17.

18.

19.

1.5.2.

20.

21.

22,

Vozila

Prije razmjesStaja u operacije UN-a, sva vozila i glavna oprema (bilo da je oprema u vlasnistvu UN-a (UNOE), od UN-a unajmljena
ili COE) koja ¢e se koristiti u podru¢ju operacija Misije, moraju biti obojena u bijelo, s crnim ,UN" slovima koja su jasno prikazana
na poklopcu, na obje strane te na prednjoj i straznjoj

strani vozila.

Ove UN-ove oznake moraju biti najmanje 30cm Siroke i 45cm visoke i u crnoj boji; mogu biti nacrtani znakovi a mogu se koristiti i
naljepnice. Ove oznake moraju uvijek biti vidljive. TroSkovi za bojanje ¢e biti vraéeni na temelju Verifikacijskog izvje$¢a o dolasku i
repatrijaciji i u skladu s postupkom i stopama koje su detaljno navedene u COE Priru¢niku, prema ucinjenim izmjenama.

Na vozilu UN-a ne smiju biti nacionalne oznake ili zastave.

Nakon razmjestaja, UN osigurava sva COE vozila i daje broj registarske plocice za ova vozila. TCC mora misiji koja prima snage
proslijediti detalje o svim vozilima i opremi s brojem $asije i motora, najranije prije dolaska kako bi se prije razmjestaja osiguralo
potrebno osiguranje i registarske plocice.

Odjeca i osobna oprema

Svo osoblje kontingenta mora biti potpuno opremljeno u skladu s Prilogom 1 Dodatka A MOU i Nacionalnim skalama izdavanja tih
stavki, ukljucuju¢i kacige i zastitni prsluk za tijelo/jakne/veste. Svi vojnici trebaju biti opremljeni s plavom kacigom ili plavim
pokrovom za kacigu. Ovo je nacionalna odgovornost. Odgovarajuéi raspon dijelova odjece treba biti osiguran za vremenske uvjete

koji prevladavaju ili se o¢ekuju.

UN ¢e za sve ¢inove dobaviti sliedece dijelove odjece:

SER Koli¢ina DIJELOVI po osobi

@ (b) ©

Beretka (UN plava)

2 1 Kapa za teren (UN plava)

3 1 Metalna znacka (UN)

4 6 Oznaka za rame (UN)

5 2 Traka oko rukava (maslinasto-smedesiva)
6 2

Marama (UN plava)

Nacionalna je odgovornost prilagoditi gornju seriju (a) 1 i 2 kako bi se u obzir uzele vjerske ili nacionalne preferencije. Ako je
potrebno prije razmjestaja u podrucje misije, od TCC se traZi da podnesu svoje zahtjeve za seriju vanjskih oznaka UN-a (a) 1-6,
Odsjeku LSD za dobavu barem osam tjedana prije nego $to ¢e biti trazeni.

NAPOMENA:  Nedavno su mnoge UN misije izvijestie da TCC —i ne ispunjavaju svoje obveze dobave kaciga i zastitnih
odijela/pancirki/zastitnih prsluka osoblju njihovog kontingenta i vojnim promatracima.
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Osobna identifikacija

Dok je u tranzitu do i iz podruc¢ja misije, kontingent kao i ostalo vojno osoblje mora imati identifikaciju u skladu s njihovim
nacionalnim propisima. Preporu€uje se imati medunarodno priznatu putovnicu a podaci se trebaju dati misiji najmanje 72 sata prije
dolaska postrojbi u podrucje misije. Ovo se trazi zbog misije koja s drzavom primateljicom mora urediti imigracijske formalnosti
prije dolaska postrojbi. Po dolasku, osoblju ¢e se izdati identifikacijska iskaznica mirovne misije UN-a. Od osoblja kontingenta ¢e
se traziti da uvijek nosi nacionalnu iskaznicu i identifikacijsku iskaznicu misije.

Zabranjene osobne stvari

Pripadnicima kontingenta se strogo zabranjuje da u podrucje misije donesu vatreno oruZje i oruzje u privatnom vlasnistvu. Isto
tako pripadnicima kontingenta se zabranjuje da iz podrucja misije izvoze oruzje u privatnom vlasnistvu. UN nece izdavati certifikate
za uvoz ili izvoz privatnog oruzja.

U ovom kontekstu, izraz ,privatno vatreno oruzje ili oruzje" ukljuéuje ne samo vatreno oruzje nego i druge oblike ubojitog i
neubojitog vatrenog oruzja ili oruzja ukljucuju¢i nozeve, osim dzepnih nozi¢a i nozarske robe; nevojne ceremonijalne maceve,
samostrele itd. i oruzje za borilacke vjestine.

Uvoz ili izvoz privatnog streljiva, eksploziva i pribora za zlouporabu droge takoder su zabranjeni.

Mnoge misije su razmjestene u podrucjima koja su bogata prirodnim resursima i divljim Zivotinjama. Od svog osoblja kontingenta
se ocekuje da se pridrzava nacionalnih i medunarodnih propisa o prometu ovih prirodnih resursa i proizvoda divljih Zivotinja.

Razmjestaj

Opcenito

LSD ¢e koordinirati prijevoz za razmjestaj i repatrijaciju. Normalan nacin prijevoza bit ¢e zrakom za osoblje, a morem za opremu.
Postrojba za kontrolu kretanja misije (MCU) ¢e koordinirati pokrete unutar podrué¢ja misije izmedu zracne luke/luke iskrcaja
(APOD/POD) i podrucja odgovornosti postrojbe (AOR).

Dogovaranje kretanja

Opcenito, LSD ¢e organizirati zraéne i pomorske pokrete. Pokret moze biti alternativno organiziran od strane TCC-a prema LOA.
LSD mora prije razmjestaja pristati na kretanje prema LOA. UN c¢e izvrSiti povrat sredstava samo do iznosa troska koji bi imao UN
da organizira pokret. Bez obzira kako je kretanje organizirano, informacija koja se zahtjeva u dolje navedenim stavcima 34. do 39.
mora biti osigurana kako bi se LSD-u omogucilo da odobri dogovore.

Razmijestaj/Rotacija/Repatrijacija i pravo na prtljagu

Oprema kontingenta ¢e biti premjeStena samo za razmjestaj ili repatrijaciju iz podru¢ja misije. UN ée dogovoriti pokrete opreme iz
POD do StoZera kontingenta u kampu u podrucju operacija. TCC treba pomo¢i pri ovom kretanju tako da osigura vozace i
rukovatelije COE opreme. Tijekom rotacija, samo se osoblje premjesta, oprema ¢e biti predana od strane prethodnog kontingenta
novom kontingentu u skladu s MOU/LOA. Osoblje kontingenta koji se razmjesSta i prevozi zrakom ima ograni¢enje od 45 kg
prtliage. Ogranicenije teZine uklju€uje ru¢nu prtljagu, sve druge osobne stvari i osobnu opremu.

Rotacija osoblja kontingenta
Kontingenti ¢e imati pravo na rotaciju svakih Sest mjeseci nakon datuma tranzicije ili po€etnog razmjestaja. Za kontingente koji
odaberu rotirati se svakih 12 mjeseci, pravo na prtliagu se povec¢ava na 100 kg po osobi. Ovo uvecano pravo se primjenjuje na

kontingent u cijelosti i ne moze se dodijeliti pojedina¢no. Pored toga, odabir rotacije u ciklusu od 12 mjeseci mora biti ucinjen u
pisanom obliku, od strane TCC-a prije razmjestaja ili tijekom mandata misije na terenu.
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Informacija o kretanju za putovanje do i iz podrucja misije
Ovisno o nacinu prijevoza, LSD zahtjeva informaciju o kretanju koja je precizirana u stavcima 33. do 37., najmanje 6 tjedana prije
planiranog datuma kretanja.
Zracni prijevoz u organizaciji UN-a

LSD zahtjeva sljedec¢e informacije kako bi se pravovremeno dogovorio zraéni prijevoz (pozivajuéi se na ,Opce tovarne listove za
teret” koje je izdao MOVCON/LSD);

a. mjesto ukrcaja, naziv i lokacija zracne luke;
b.  broj snaga koje se premjestaju te datume kada ¢e snage biti spremne za zracni prijevoz.
c. i, ukoliko DPKO odobri zra¢ni prijevoz tereta, zahtjevat ¢e se sljedece informacije:
i tovarne listove za teret s dimenzijama i tezinom opreme za zraéni prijevoz;
ii. potvrdu da ¢e vozadi pratiti vozila u zraénom prijevozu;
iii. potpunu informaciju o opasnom teretu (DG) u svakoj od devet klasa DG (vidi ¢lanak 1.7, dolje navedeni stavak 42.); i

iv. bilo koji zahtjev za kopneni prijevoz u zra¢noj luci odredista.

Zracni prijevoz u organizaciji TCC-a

Planirani raspored zracnog prijevoza mora biti uskladen preko MOVCON/LSD-a kako bi se izbjeglo preopterecenje zracnih luka
odredista istovremenim dolaskom zrakoplova iz viSe od jednog TCC-a. MOVCON/LSD zahtjevat ¢e sliedece informacije:

a. vrstu(vrste) i brojeve zrakoplova koji ¢e se koristiti;

b. detaljne podatke o letu; i

c. brojsnaga.

Ukoliko je DPKO odobrio da se teret preveze zraénim putem, zahtjevaju se sljedece informacije:

a. tovarne listove za teret s dimenzijama i tezinom opreme za zracni prijevoz;

b. detaljne podatke o teretu za svaki let ukljucujuci konfiguraciju zrakoplova (teret u paletama ili u rasutom stanju);

c. popis opasnog tereta;

d. bilo koja pomo¢ pri istovaru koja se zahtjeva pri dolasku (ukljuuju¢i vozace ako su vozila dio tereta). (Kada TCC Kkoristi
letjelice koje nemaju vlastite uredaje za integralni istovar, poput rampi za teret, prije puta se mora voditi rauna da je u

zraénoj luci odredis$ta dostupna odgovarajuéa oprema za rukovanje opremom) i

e. bilo koji zahtjev za kopneni prijevoz u zraénoj luci odredista.

Pomorski prijevoz u organizaciji UN-a
MOVCON/LSD zahtjeva sljedeée informacije za organiziranje komercijalne otpreme:
a. pozeljinu luku ukrcaja (SPOE);

b. zahtjev za prethodnim prijevozom do luke ukrcaja, ako je zatrazeno (uklju€ujuéi toénu lokaciju posiljatelja, ime osobe za
kontakt, brojevi telefona i faxa i e-mail adrese za polaznu i krajnju destinaciju);

c. datum kada ce teret biti spreman, u svakom pogledu, za ukrcaj:
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d. potpune i toéne podatke o teretu, pojedinac¢nim mjerama i tezinama za sve otpremne jedinice (vozila, kontejnere, rasuti teret)

kao i ukupan broj otpremnih jedinica, ukupna teZina, ukupno kvadratnih metara i ukupno kubi¢nih metara;

e. detaljni, to€an popis svog oruzja, uklju€ujuéi serijske brojeve;
f.  potpunu informaciju o opasnom teretu (DG) u bilo kojoj od devet klasa DG (vidi dolje navedeni ¢lanak 1.7, stavak 42.);

g. zahtjev za pomorski kontejner, ako postoji, uklju¢ujuci sliedec¢e informacije:

zahtjevanu koli¢inu;
ii. zahtjevanu veli¢inu (samo 20' jednakih jedinica koje ne prelaze 10 tona);

iii. zahtjevanu vrstu (standardno ili rashladeno stanje kada rashladni kontejneri trebaju biti ukljueni za vrijeme trajanja

putovanja);
iv. zahtjevani datum za ukrcaj; (uobicajeno 7-14 dana prije datuma utovara plovila); ukrcaj kontejnera e biti odgovornost
TCC-a;
V. mjesto iskrcaja;
Vi. vrijednost opreme;
Vii. zahtjev, ukoliko ima, za putnike/nadzornika tereta; i
viii. putnic¢ki manifest.

Pomorski prijevoz u organizaciji TCC-a
Planirani pomorski prijevoz mora biti uskladen preko MOVCON/LSD-a. MOVCONY/LSD zahtjeva sljedeée informacije:
a. naziv, vrstu i registracijsku oznaku plovila;
b. luku ukrcaja i datum plovidbe (a);
c.  procijenjeno vrijeme dolaska i luku iskrcaja;
d. pojedinosti o teretu/putnicima kako je specificirano u gore navedenom stavku 36. za pomorski prijevoz u organizaciji UN-a;
Troskovi prijevoza
TroSkovi trebaju biti sveobuhvatni i pokrivati sve popratne troskove poput:
a. preleta, troSkove slijetanja i rukovanja, osiguranja i operativne troSkove leta za zraéne operacije.

b. Ilucke troSkove i troSkove sidrenja, troskove ukrcaja/iskrcaja (luckog radnika), osiguranja i operativne troskove za operacije
pomorskog prijevoza.

TCC je odgovoran za plac¢anje ovih troSkova. Zraéni prijevoz/pomorski prijevoz u organizaciji TCC-a treba biti utemeljen na povratu
troskova §to LSD mora odobriti prije razmjestaja.

Unutarniji prijevoz

Gdje se zahtjeva unutarnji prijevoz glavne opreme, TCC ima pravo na povrat troSkova u skladu s MOR i Priru¢nikom COE 2002.,
kako je izmjenjen i dopunjen. Ove ovlasti i stvarni premjestaj opreme, bit ¢e uskladeni pojedinac¢no i bit ¢e uobi¢ajeno dogovoreni
ili od strane UN-a ili ¢e se izvrsiti povrat troSkova prema uvjetima zahtjeva. Za pojedinosti vidi Poglavlje 4. Priru¢nika COE 2002.,
kako je izmjenjen i dopunjen.

Napominjemo da nisu prihvatljivi labavo upakirani predmeti. Sva oprema i robe mora biti uévr§éena u straznjoj strani vozila ili u
ISO pomorskim kontejnerima od 20“. Ograni¢enje tezine od XX metrickih tona (varira od misije do misije; obavijest daje
MOVCON/LSD TCC-u.) ovisi o brojnim ¢imbenicima ukljuujuéi nacin prijevoza koji se koristi, uvjete na cesti na polazistu ili na
odredistu, itd.
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Ostale informacije
Odobrenje

Gdje TCC dogovara prijevoz, odgovoran je ishoditi potrebna odobrenja od odgovarajucih tijela. Ova odobrenja uklju¢uju ali nisu
ograni¢ena na, prelet, slijetanje, tranzit, prijelaz granice, luku, carine i diplomatska odobrenja. U slu¢aju da se od sjedista UN-a ili
misije UN-a zahtjeva pomo¢ u vezi odobrenja OVCON/LSD treba zaprimiti takav zahtjev barem 7 dana unaprijed kako bi ga UN
obradio s odgovarajuc¢im stalnim misijama ili s drzavom primateljicom.

UN ¢e za sve dolazeée nacionalne poSilike za popunu osigurati carinjenje u POD-u. Stoga je bitna prethodna obavijest od strane
nacionalnog kontingenta. Vrsta i oblik informacije bit ¢e utvrdeni od strane CISS misije. U POD-u, UN ée pomagati pri dogovaranju
skladistenja dolazecih predmeta dok se ne budu mogli proslijediti u AOR/podrucje razmjestaja.

Tovarni listovi

Tovarni listovi trebaju biti dostavljeni §to je prije mogu¢e MOVCON/LSD-u za svaki razmjestaj, u svakom slucaju, najkasnije Sest
tjedana prije planiranog datuma razmjestaja. Listovi trebaju sadrzavati informacije o svom teretu prema utovarenim stavkama.
Opasni teret se treba zasebno popisati. Takoder se mora dostaviti sazetak. Gdje dolazi do zasebnih kretanja (npr. prethodnica,
zraéno razmjestanje, pomorsko razmjestanje) za svako kretanje se moraju pripremiti zasebni tovarni listovi. Tovarni listovi moraju
biti uskladeni s Memorandumom, a DPKO ih mora odobriti kako bi se mogli dogovoriti odobreni prijevozi. Kad je to moguce, daje
se prednost dostavi tovarnih listova elektronskim putem (tabli¢ni prikazi na disku ili putem e-maila (s podacima o softveru i
koristenoj inacici). TCC-i bi trebali prije slanja usaglasiti koriStenje elektronskih sredstava s MOVCON/LSD osobljem.

Opasan teret

Prijevoz opasnih roba (DG) provodi se prema Medunarodnom pomorskom kodeksu opasnog tereta (IMDG) za pomorske posilike
i prema propisima Medunarodnog udruzenja za zracni prijevoz (IATA) za zracne posiljike. Identifikacija, pakiranje, etiketiranje i
dokumentacija o DG je odgovornost otpremnika (drzave koja daje postrojbe). DG koji nije u skladu s IMDG/IATA propisima, ne¢e
dobiti dozvolu ukrcaja na brodove ili zrakoplove koje je zakupio UN. Kako bi se DG prevezao zrakom ili morem, obvezno je da
tovarni listovi za DG i deklaracije za DG (primjerci se nalaze u IMDG i IATA publikacijama) budu detaljno popunjene i dane UN-u.
Ove informacije se potom daju komercijalnim ugovarac¢ima UN-a kako bi se mogle primijeniti za zahtjevane dozvole. Napominjemo
da se popunjavanje ovih obrazaca primjenjuje na svih devet klasa DG-a. Vecina tekucina, plinova i aerosola podpadaju pod jednu
od klasifikacija DG-a. TCC-i trebaju MOVCON/LSD-u dati pojedinosti o svim DG-ima. Informacija mora ukljuciti UN-ov broj,
ispravan naziv otpreme, klasu, koli€inu i vrstu pakiranja, bruto tezinu i neto koli¢inu eksploziva (gdje je primjenjivo). Od TCC se
zahtjeva da vodi posebnu brigu kako bi osigurao da je opasan teret pripremljen i pakiran u skladu s relevantnim zahtjevima
Medunarodnog udruzenja zra¢nog prijevoza (IATA) i Medunarodne pomorske organizacije (IMO). Kontingenti moraju ukljugiti
osoblje kvalificirano za postupanje s opasnim teretom. Informacija o0 DG-u mora biti dana znatno unaprijed kako bi unajmljeni
prijevoznik mogao zatraziti sva potrebna izuzeca i potvrde.

Kontrola kretanja po dolasku

Kako bi §to je viSe moguc¢e pomogao misiji, vi§i pripadnik bilo kojeg kontingenta u kretanju, predat ¢e ispunjeni manifest s imenima
putnika te koli¢inom i vrstom tereta. Kopija ovog manifesta mora biti predana predstavniku postrojbe za kontrolu kretanja (MCU) po
dolasku u misiju. Uz to, kontingenti trebaju planirati zapovijed za kretanje kako bi osigurali da je osoblje koje se razmjesSta u prvoj
fazi svakog kretanja sposobno pomoci u naknadnim dolascima njihovog kontingenta.

Kontrola kretanja u misiji

Mora biti jasno da MCU u misiji nema ovlasti nametati troSkove u ime UN-a. Sva kretanja robe i/ili osoblja moraju biti propisno
odobrena prije podzimanja bilo kojeg kretanja.
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1.8. Podupiranje
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50.

Logisticke odgovornosti kontingenta.

Svaki kontingent moze unutar svojeg ustroja ukljuciti nacionalni element potpore (NSE) kako bi mogao izvr§avati sliede¢e zadace:

a. komunikacija izmedu nacionalnog kontingenta i njegove domovine (na nacionalni trosak);

b. osoba za kontakt za pripadnike nacionalnog kontingenta o nacionalnim pitanjima;

(3 postanski ured za nacionalni kontingent, u i iz domovine;

d. putni¢ki ured za nacionalni kontingent (za npr. dopust ili repatrijaciju iz obiteljskih i drugih opravdanih razloga ili iz

stegovnih razloga);

e. sluzbu za pripadnike nacionalnog kontingenta;

f. nacionalni blagajnik i mjenjacnicu;

g. vodenije evidencije u pogledu nacionalnog povrata troSkova od UN-a, uklju€ujuc¢i postupke COE;
h. postupanje kod dolaska i zamjene odobrenog COE;

organizaciju nacionalnih posjeta odobrenih od Stozera UN-a podrucju misije;
j- potporu za hospitalizirano nacionalno osoblje;
k. postupanje kod repatrijacije posmrtnih ostataka i osobnih stvari preminulog nacionalnog pripadnika;
l. organizaciju nacionalnih drustvenih aktivnosti;
m. koordinaciju zaliha iz nacionalnih resursa; i
n. odrzavanje za sve COE i bilo koje nacionalne opreme, u skladu s MOU.

Bilo koji viSak odobrenog osoblja kontingenta ili brojnog stanja opreme, kako je precizirano u MOU, za izvr§avanje ovih zadaéa je
nacionalna odgovornost i ne¢e podlijegati povratu troskova od strane UN-a.

Obroci i voda

Pored sloZenih obroka, osim ukoliko Ured za potporu misiji (OMS) nije dao drugaciju uputu prije ili tijekom rasprava o MOU,
kontingenti se moraju razmjestiti sa zalihama za 21 dan kako bi bili samoodrzivi dok program isporuke UN obroka ne postane
potpuno operativan. Isto tako osim ukoliko OMS nije dao drugaciju uputu tijekom rasprava o MOU, kontingenti takoder moraju
razmijestiti zalihe vode u bocama za najmanje 2 dana. Obroci hrane i vode moraju se isporuciti kao osobna prtliaga tijekom
pocetnog razmjestaja. Kontingenti ¢e trebati $to je prije moguce postati samoodrzivi u obradi i ispitivanju vode po dolasku u Misiju.
Shodno tome, prethodnice svakog kontingenta ¢e ukljucivati potpuno operativne samoodrzive sposobnosti za vodu. Prethodnice
trebaju imati operativna postrojenja za pravovremenu obradu vode za dolazak glavnine snaga kontingenta. Ovaj sustav osiguranja
pitke vode od strane samih kontingenata nastavlja se onoliko dugo koliko kontingenti ostanu u misiji.
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1.8.1.2 Oprema za dobavljanje hrane

51. Dobavljanje hrane je kategorija samoodrzavanja i odgovornost za njezino osiguranje je dogovorena u MOU. Svaki kontingent mora
osigurati opremu za dobavljanje hrane, uklju€uju¢i kuhinju, sude i pribor za jelo, skladiste za svjeze, suhe, rashladene i smrznute
obroke, u skladu s uvjetima MOU-a. Ako kontingent razmjesti dodatnu opremu za dobavljanje hrane, koja nije obuhva¢ena MOU-
om, ovo se moze smatrati kao NSE te stoga ne podlijeze povratu troskova.

NAPOMENA: Uoceno je da mnogi TCC ne razmjeStaju odgovarajuci broj kamiona hladnjaca i uredaja za rashladivanje u skladu s
planiranim rasprsenim razmjestajem ili predvidenim operativnim zadacima. Pod uvjetom da su LSD /i/ili misija dali pravovremenu uputu,
mogu se posti¢i dogovori za kamione hladnjace i uredaje za rashladivanje preko ugovaraca za obroke UN-a za koje ¢e TCC preuzeti
placanje mjeseénog najma za ova sredstva prema uvjetima ugovora o obrocima hrane.

1.8.13 Streljivo

52. Formirana mijerila za streljivo kontingenta prema ,Smjernicama o razinama streljiva za operacije potpore miru“ od rujna 2002.,
izdanim od strane MILDIV DPKO-a treba biti dovoljna za djelovanja i obuku kako je precizirano u Tablici na temelju gore
navedenog stavka 15. ,Pripreme prije razmjestaja“. Signalne rakete i dimne granate i gdje se zahtjeva, eksplozivi za ruSenje,
trebaju biti uklju€eni u mjerilo streljiva.

1.8.1.4 Slobodno vrijeme i rekreacija te kantina

583. Slobodno vrijeme i rekreacija je potkategorija ,Razno“ kategorije samoodrzavanja i odgovornost za njenu organizaciju je
dogovorena u MOU. Ako je TCC odabrao slobodno vrijeme i rekreaciju kao stavku samoodrzavanija, u svaki kontingent treba biti
uklju€ena osoba za slobodno vrijeme i rekreaciju s punim radnim vremenom zajedno s odgovaraju¢im rasponom predmeta za
slobodno vrijeme i rekreaciju, sportske opreme i zaliha za kantinu. Sav uvoz duty-free robe bit ¢e usaglasen kroz DOA/CAO.

54. Privatna komunikacija za sve €inove. Zbog broja snaga u podrucju misije, nije moguce da UN dogovori, bez ozbiljnog rizika za
komunikacijske sustave, privatnu komunikaciju vojnika s njihovim obiteljima u domovini. Kako bi se odrzala psihi¢ko-borbena
spremnost, preporu¢a se TCC-ima da razmjeste potrebnu satelitsku opremu povezanu s jednim ISP u domovini kako bi omogucili
komunikaciju za njihove snage.

1.8.1.5 Podrucja visokog rizika (Epidemioloski)

55. Podruéja visokog rizika (epidemioloski) je kategorija samoodrzanja i odgovornost za njeno opskrbljivanje je dogovorena u MOU.
Ovo obuhvaca medicinske zalihe, kemoprofilaksu i preventivne mjere protiv bolesti koje su uobi¢ajene u podrucju misije gdje nema
raspolozivog cjepiva. Opskrba uklju€uje ali nije ograni¢ena na sliedece: pilule protiv malarije, sredstvo protiv insekata, otopine za
zaprasivanje i kemikalije, insekticide, otrov za Stakore, zamke za Zivotinje i druge vektorske kontrolne mjere.

1.8.2. Logisticke odgovornosti UN-a
1.8.2.1. Komunikacije

56. Oprema za komunikaciju iz Sjedi§ta UN-a u New Yorku do Zapovjedni$tva misije i izmedu ZapovjedniStva misije i Zapovjednistva
sektora/bojne bit ¢e pribavljena od strane UN-a kao oprema u vlasnistvu UN-a (UNOE). UN ¢e takoder osigurati telefonsku mrezu,
unutar Zapovjedni$tva misije do razine Zapovjedni$tva kontingenta. UN ¢e osigurati komunikacije do razine pojedinac¢ne snage ili
nezavisnih potpostrojbi. Pozadinska veza za komunikaciju od UN misije do TCC-a je odgovornost kontingenta. Kontingenti trebaju
biti potpuno opremljeni s odgovaraju¢om opremom za uspostavljanje telefonske komunikacije od UN misija do njihovih drzava i za
pristup e-mailu/Internetu za osoblje ili za svrhe slobodnog vremena i rekreacije.

1.8.2.2. Informacijska tehnologija

57. Racunala i pomoc¢na oprema radi omogucéavanja pristupa lokalnoj mrezi misije bit ¢e osigurani za ZapovjedniStvo misije i u
ograni¢enom broju ZapovjedniStvima sektora/bojni i specijaliziranim postrojpama. Ovo ¢e omoguditi prijenos e-mailova unutar i
izvan podrucja misije pored pristupa bazama podataka koje je osigurao UN. Racunala i pomoc¢na oprema za internu upotrebu
kontingenta bit ¢e osigurani bilo od strane TCC-a ili UN-a, ovisno o0 dogovorenim odgovornostima za kategoriju samoodrzavanja
LUreda“ u MOU. Moze se primjetiti da racunala u vlasnistvu kontingenta ne mogu biti umrezena na UN LAN ili WAN zbog pitanja
licenciranja softvera.

58. Informati¢ka oprema, raunala i komunikacijska oprema i povezanost koju osigurava UN mora biti kori$tena u skladu s postupcima
i propisima odredenim od strane Zapovjednistva Misije.



69

1.8.2.3. Letjelice

59. Sva zra¢na sredstva koja se zahtjevaju za potporu operacija UN-a bit ¢e dogovorena od strane LSD/DPKO-a na temelju
komercijalnog ugovora ili LOA. Oni ¢e biti dostupni samo za operativna pitanja i pitanja popune. Zra¢na sredstva u nacionalnom
vlasnistvu ne mogu se upotrebljavati u podrucju misije, osim kako je izri€ito odobreno od strane DPKO-a na temelju dogovora
LOA.

1.8.2.4. Obroci

60. UN ¢e dogovoriti komercijalni ugovor za zalihe svjezih, smrznutih, rashladenih ili suhih obroka i za dobavljanje hrane u baze
kontingenta, osim gdje kontingenti trebaju osigurati vlastito dobavljanje hrane na temelju uvjeta njihovog MOU. TCC mora biti
pripremljen naruciti po¢etnu zalihu svjezih, smrznutih, rashladenih i suhih obroka putem LSD-a kako bi mogla biti dogovorena
isporuka u isto vrijeme kad i razmjeStanje glavnine snaga. Prethodnica treba postrojbi za obroke ZapovjedniStva misije dati
primjerak mjerila TCC-a za nacionalni obrok.

Napomena: Vecina ugovora za UN obroke hrane iziskuje obavijest o zahtjevima za obroke 60 dana unaprijed.

61. Sef Integrirane sluzbe potpore (CISS) misije dogovoriti ¢e dobivanje i skladidtenje zaliha sloZenih zapakiranih obroka (borbenih
obroka) ili pripadaju¢e vode u bocama u skladu s politikom misije.

62. Mijerilo UN-a za obroke ima dvije glavnhe metode kontrole: mjerilo izdavanja i financijski odnos ¢ovjek-dan. Moguce je prilagoditi
izdavanje kako bi se vodilo racuna o vjerskim ili prehrambenim obi¢ajima i nacionalnom odabiru hrane (ova prilagodba je
ograni¢ena na prehrambene artikle unutar specifiéne grupe obroka), ali odnos ¢ovjek-dan ne smije biti premasena. Unutar ovog
ogranicenja, moguce je dobiti artikle koji su specifi¢ni za ukus kontingenta ali prethodnica mora dati precizne pojedinosti o
artiklima/hrani Uredu za hranu zapovjedni$tva misije barem 10 tjedana prije nego $to ¢e oni biti zatrazeni. U mjerilu za obroke
takoder postoji odredba o pravu na 50% dodatak na dnevne obroke za pet posebnih prilika godi$nje poput nacionalnih praznika i
vojnih parada.

63. Sakupljanje ili popuna drva za ogrjev u misiji viSe nije dozvoljeno. Veéina misija ne moze poduprijeti zalihe LPG za Stednjake.
Stoga se TCC-ima preporucuje da razmjeste Stednjake na dizel gorivo.

1.8.2,5. Zacini

64. Ako su zacini ili drugi artikli koji se ne mogu uobic¢ajeno naci u mjerilu UN-a za obroke bitni, s kontingentom treba donjeti zalihe
dovoljne za upotrebu u 60 dana. Ovim se osigurava da je zaliha na raspolaganju dok se ne dogovori opskrba. Ako se kroz
uobicajene dobavljace obroka UN-a ne moze nabaviti neki artikl ili je preskup da se nabavi unutar odnosa ¢ovjek-dan, kontingent
moze zatraziti od misije da dogovori nabavu iz domovine koristeé¢i postupak LOA.

1.8.2.6. Voda

65. Pri razmjestaju, svaki kontingent ¢e instalirati vlastitu opremu za proci§¢avanje vode kako bi proizveo pitku i sanitarnu vodu u roku
od 14 dana od dolaska u podrucje misije. UN je odgovoran osigurati izvor neprocis§¢ene vode (npr. buSotinu). Nabava vode u
bocama treba biti samo privremeno rje$enje dok kontingenti instaliraju i uspostave rad opreme za proc¢i§¢avanje vode. Ukoliko bilo
koji kontingent ne moze donijeti opremu za proci§¢avanje vode, misija ¢e pripremiti i koordinirati Plan misije za vodu koristec¢i
kombinaciju UNOE i COE za prociséenje vode, skladiStenje i distribuciju. Vojna inzenjerijska postrojpa ¢e imati dovoljnu
sposobnost osigurati to¢ke za vodu za snage kroz podrucje misije.

66. Kontingenti su prema MOU odgovorni za prijevoz neproci§éene i prociS¢ene vode.

NAPOMENA: Napominjemo da su nakon instaliranja postrojenja za pro¢iSéenje vode, kontingenti odgovorni za ispitivanje i potvrdivanje da
prociséena voda zadovoljava standarde WHO-a te je ljudi mogu koristiti.
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UN ¢e kontingentima priskrbiti neproci§¢enu vodu. Izvor vode (u zemlji ili na povrsini) bit ¢e priskrbljen od strane UN-a za svako
ZapovjedniStvo sektora i lokaciju tima. U pocetnim slu¢ajevima gdje neproci§¢ena voda jo$ nije dostupna, UN ¢e osigurati
prociS¢enu vodu.

Proci$cavanje vode. U roku od 14 dana po dolasku u podrucje misije kontingenti ¢e trebati postati samoodrzivi u proc¢i$c¢avanju
vode. Shodno tome, prethodnice svakog kontingenta se poti¢u da ukljuée potpuno operativne sposobnosti samoodrzavanja za
vodu. Prethodnice trebaju na vrijeme imati operativno spremno postrojenje za procis¢avanje vode za dolazak glavnine snaga
kontingenta. Ovisno o kvaliteti neproci§éene vode na svakom izvoru, kontingenti ¢e trebati proc¢i§¢avati vodu kako bi imali barem
pitku vodu, i mozda, sve zahtjeve. Kontingenti ¢e trebati donijeti sa sobom postrojenje za procis¢avanje vode za veli€inu satnije Sto
nije manje od 1,000 | po satu (Iph) i do 2,000 Iph. Postrojenja moraju zadovoljiti standarde WHO-a i biti sposobne obavljati
osnovno proci§¢avanje vode $to ukljucuje sedimentaciju, filtriranje i dezinfekciju. Oprema postrojenja treba ukljuciti opremu za
spremanje vode koja je namijenjena za proizvodnju proci§¢ene vode. Oprema za proci¢avanje nije dio kapaciteta spremnika
staja¢e vode. Oprema treba omoguciti zasebno spremanje za ulaznu neprociséenu vodu i izlaznu prociséenu vodu. Kapacitet
skladistenja ulazne vode treba biti dovoljan za rad od najmanije tri dana. Kapacitet skladiStenja izlazne vode treba biti 5,000 litara.
TCC-i trebaju u svoje kontingente ukljuciti dovoljno kvalificiranih rukovatelja opreme za vodu. Kontingenti ¢e se trebati razmjestiti
sa svim kemikalijama za proci§¢avanje vode bilo za trajanje razmjestaja ili dok se uspostavi crta nacionalne popune. UN nece
TCC-u osigurati bilo koje potro$ne robe za postrojenja za proci§¢avanje vode osigurana na temelju najma s odrzavanjem.

Kontingenti moraju biti sposobni opskrbljivati vodom svoje snage prema Standardiziranom mijerilu UN-a kako bi osigurali zdravlje i
odrzali provedbu zadaca snaga. Ispitivanje vode kako bi se osiguralo zadovoljavanje standarda WHO-a je odgovornost TCC-a.

Vrsta Koli¢ina

Sigurna pitka voda (Smjernice WHO-a) Voda za pi¢e 4.5 |/po osobi/danu

Obradena masa vode za ¢iSéenje, tusiranje,
pranje i druge upotrebe

80.0 I/po osobi/po danu

Mijerila izdavanja mogu varirati prema klimatskim uvjetima. U regijama s ekstremnim okruZenjem, zahtjevi mogu biti dalje
povecani, posebno ako se trebaju izvrsiti veliki radovi.

Prijevoz vode. Kontingenti ¢e trebati dovoljno cisterni za vodu za prijevoz neproci§éene vode od izvora do kampova kontingenata,

dodatno uz bilo koji drugi zadatak prijevoza vode, poput interne distribucije. Cisterne se nece koristiti kao dio plana za skladistenje
vode od strane TCC-a.

Spremanje vode. Kontingenti ¢e trebati zaseban spremnik za staja¢u vodu za pi¢e i vodu u rinfuzi. Spremnici za vodu trebaju biti
dovoljni za najmanje 170 litara po osobi. Kapaciteti za spremanje stajac¢e vode trebaju iskljuciti bilo koje kapacitete cisterni i bilo
koju opremu za spremanje vode koja je namijenjena za proizvodnju proci§¢ene vode. Sva oprema za spremanije treba biti izradena
samo iz materijala koji su pogodni za konzumaciju hrane, tj. materijala odobrenih za opremu za vodu koji nemaju $tetan utjecaj na
zdravlje. UN ¢e biti odgovoran za zasebnu pri€uvu pitke vode za izvanredne svrhe.

POL (gorivo, ulja i maziva)

ZapovjedniStvo misije ¢e dogovoriti komercijalni ugovor za nabavu, skladiStenje i isporuku rasutog POL-a za vozila, letjelice i drugu
opremu koja koristi gorivo poput generatora i grijaca. OMS ¢e dati precizne zahtjeve.

Skladistenje i interna raspodjela unutar postrojbe ée ipak biti nacionalna odgovornost i mora biti u skladu s propisima UN-a za
postupak evidentiranja i raspodjele. Odometri (vozila) i brojila moraju raditi u svim vozilima a generatori ucinkovito biljeziti
potrodnju goriva. Za ucinkovite podatke o potro$nji goriva, UN moze instalirati FUEL LOG na sva vozila i opremu kontingenta.
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Dodatni zahtjevi za obrocima, vodom, POL-om i ostalim zalihama
OMS c¢e priopé¢iti TCC-e o bilo kojim zahtjevima za dodatnim obrocima, pitkom vodom, POL-om i ostalim zalihama koje trebaju
donijeti vojne postrojbe u vrijeme pocetnog razmjestaja.

Smjestaj
Kontingent
Od vecine vojnih postrojbi se ocekuje da u potpunosti budu samoodrzive u kategoriji opreme Satorima (prema Priru¢niku COE)
najmanje prvih $est mjeseci od njihovog dolaska. UN ¢e $to je prije moguce osigurati smjestaj u ¢vrstim /montaznim objektima za
one postrojbe Cije uloge ukljuuju operacije iz opéenito statickih lokacija. Jednom kada UN osigura smjestaj, kontingenti ne¢e
dobivati povrat tro8kova za smjestaj u $atorima, osim ukoliko se od njih ili njihovih elemenata, iz operativnih razloga, ne zahtjeva
da se ponovno smjeste u Satore koje je osigurao kontingent. Ukoliko UN ipak nije u moguénosti, nakon Sest mjeseci smjestaja u
Satorima, osigurati stalan smjestaj u €vrstim ili montaznim objektima, TCC ¢e imati pravo na povrat troSkova prema postupcima
sadrzanim u Priruéniku COE 2002., kako je izmjenjen i dopunjen.
Vojni promatraci (UNMO-i)
U skladu sa Smjernicama za vojne promatrace u DPKO, UNMO-i su odgovorni za hranu i smjestaj, lokalni prijevoz i pribavljanje
hrane. Da bi pokrili troSkove, UNMO-i dobivaju doplatak za Zivotne troSkove u misiji (MSA). Ovisno o sigurnosnoj situaciji,
raspolozivosti lokalnih resursa i politici SRSG-a, od UNMO-a se moze zahtjevati da zive i da se hrane u objektima za smjesta; i
prehranu koje je osigurao UN. U takvom sluéaju, izvrsSit ¢e se potrebni odbici od doplatka za Zivotne troskove u misiji u skladu s
pravilima i propisima UN-a.
Stozerni ¢asnici (SO-i)
Odgovornost za hranu i smjestaj, lokalni prijevoz, dobavljanje hrane i ostale kategorije samoodrzavanja za stozerne ¢asnike koji su
dodijeljeni ZapovjedniStvu snaga ostaje UN-ova ili TCC-ova, u skladu s MOU.
Uvijeti sluzbe za stozerne ¢asnike su na reviziji. TCC ¢e biti obavjeSten o promjenama kada se one odobre.
Ured
Od kontingenata se o¢ekuje da budu samoodrzivi u ovoj kategoriji prema standardima navedenim u Priru¢niku COE. Ovo ¢e biti
potvrdeno tijekom pregovora o MOU.
Elektricna energija
UN ¢e osigurati elektricnu energiju ili putem redovnog izvora energije ili putem glavnih generatora za objekte stozera UN-a
(dobavljanje hrane, ured i smjestaj) za civilno osoblje UN-a, CIVPOL i UNMO-e.
Od kontingenata se zahtjeva da budu samoodrzivi u kategoriji elektri¢ne energije u skladu s Priru¢nikom COE. Od kontingenata ¢e
se traziti da osiguraju vlastite glavne elektriéne generatore (20 KVA i viSe) prema zahtjevu te ¢e dobiti povrat troSkova posebno za
te generatore kao glavnu opremu po stopi navedenoj u Priruéniku COE 2002., kako je izmjenjen i dopunjen.
UN ¢e osigurati gorivo za generatore.
Druge kategorije samoodrzavanja.
Od kontingenata se opcenito ocekuje da budu samoodrzivi u svim odgovaraju¢im kategorijama samoodrzavanja osim vojnih

duc¢ana na terenu prema Priruéniku COE 2002. kako je izmjenjen i dopunjen, osim ukoliko nije drugacije dogovoreno u MOU. Ove
kategorije uklju¢uju dobavljanje hrane, komunikacije, ured, elektricnu energiju, manje graditeljske radove, EOD, pranje rublja i
¢iS¢enje, medicinsku njegu (osnovnu i razinu 1 ili kako je odlu¢eno), motrenje i du¢ane mjeSovite robe.
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Dodjela prijevoza UN-a

Vozila koja je UN nabavio ili unajmio bit ¢e izdani elementima misije na temelju odluke Povjerenstva za vozila misije. Vozila ¢e se
uobi¢ajeno izdati iz parka vozila na bazi ,jedne voznje“. Trajna izdavanja pojedinacnim korisnicima bit ¢e ograni¢ena samo na one
situacije gdje je ovo najekonomicnija i u€inkovita upotreba dostupnih sredstava. Od postrojbi se o¢ekuje da se razmjeste s
dovoljnim brojem vozila za provedbu njihovih administrativnih i operativnih zadaca.

Ovlasteno koristenje vozila UN-a
Ograni€enja u koristenju prijevoza UN-a bit ¢e slijedeca:

a. koristenje svih UN-ovih vozila ogranic¢eno je na pripadnike misije UN-a. U izuzetnim okolnostima, osoblje koje nije pripadnici
misije moze biti ovlasteno samo od strane DOA/CAOQ-a putovati kao putnici u vozilima UN-a;

b. ovlaStenje se mora zatraziti unaprijed.

c. Ovlastenje je samo u pisanom obliku prema smjernicama UN-a o prijevozu osoblja koji ne pripada UN-u. Ovlastenju treba biti
prilozen ,Obrazac o odricanju” potpisan od osoblja koje ne pripada UN-u, a ovlasteno je putovati u vozilima/letjelicama UN-a.
Obrasci o odricanju mogu se dobiti u uredu glavnog ¢asnika za prijevoz (CTO).

d. Nijedna osoba nece upravljati vozilom UN-a osim ukoliko on/ona nema valjanu vozacku dozvolu UN-a. Potencijalni voza¢
UN-ovog vozila mora imati i biti u moguénosti dati na uvid valjanu nacionalnu, medunarodnu ili nacionalnu vojnu vozacku
dozvolu kako bi se osposobio za voza¢ku dozvolu UN-a. Valjanost medunarodnih dozvola treba biti provjerena prema
nacionalnoj dozvoli na kojoj su one utemeljene. Nadalje, CTO ¢e osigurati da je datum isteka izdane vozacke dozvole UN-a
uskladen s valjano$¢u/datumom isteka vazeée nacionalne vozacke dozvole kandidata.

Tijelo koje ima ovlast izdavati UN-ove vozacke dozvole u misiji je CTO koji ¢e uobi¢ajeno organizirati potrebno testiranje svog
osoblja misije koje trazi dozvolu. U podrucjima izvan StozZera, zapovjednici preko ¢asnika za prijevoz motornim vozilima, mogu biti
ovlasteni za izdavanje dozvola njihovom osoblju nakon Sto su osigurali da su oni bili propisno testirani i inace udovoljili
kvalifikacijama koje trazi UN. Casnik za prijevoz motornim vozilima mora se prijaviti nagelniku za prijevoz (CTO) &to je prije
moguce nakon njegovog/njezinog dolaska u podrucje misije radi instrukcija o kontroli i koriStenju vozila UN-a prije nego $to
njega/nju CTO ovlasti da obraduje zamolbe za vozacke dozvole UN-a. Casnik za motorni prijevoz svakog kontingenta ¢e takoder
biti testiran te ¢ée mu ured CTO-a izdati njegovu/njezinu vozacku dozvolu UN-a.

S obzirom na posebnu prirodu specijalizirane vojne opreme i oklopnih borbenih vozila (AFV-i), izdavanje vozac¢kih dozvola za
takva vozila i opremu kvalificiranim vojnim operaterima bit ée strogo u skladu s njihovim utvrdenim nacionalnim vojnim propisima
ali ipak podlozno registraciji i postpcima izdavanja preko ureda CTO-a.

Svi vozaci UN-a ¢e se pridrzavati lokalnih cestovnih pravila primjenjivih na podrucju misije, uklju¢uju¢i sve propise o cestovnom
prometu koje je izdala misija.

Vozacke dozvole UN-a bit ¢e oduzete osoblju za koje se utvrdi da je vozilo pod utjecajem alkohola ili droga i od osoblja koje pocini
ozbiljan prometni prekrsa;j ili ¢ije navike u voznji ukazuju na nedostatak stru¢nosti ili osjecaja odgovornosti. U slu¢aju nezgoda
vozila UN-a u koje su uklju¢eni pripadnici nacionalnog kontingenta, UN moze traziti povrat troskova za gubitak ili Stetu na imovini u
vlasnistvu UN-a, ukljuéujuéi vozila, od nacionalne vlade vozaéa ako je takav gubitak ili teta (a) nastao izvan vr§enja vozacevih
sluzbenih duznosti ili (b) je nastao ili bio posljedica grube nemarnosti ili namjernog propusta osoblja o kojem se radi.
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Popravak i obnavljanje

Misija ¢e dogovoriti objekte za popravak i obnavljanje za sva vozila u vlasniStvu UN-a. Dijelovi za popravak vozila izdanih od
strane UN-a bit ¢e osigurani kroz ugovore koje je dogovorio UN i, u slu€aju novih vozila, oni ¢e biti isporuéeni u misiju s vozilima.
Svi kontingenti trebaju se razmjestiti s cjelovitom sposobno$¢u popravka i obnavljanja kako bi izvrSavali razinu popravka i

obnavljanja za vozila u vlasniStvu kontingenta prema odredbama MOU, te sposobnost obnavljanja za pruzanje potpore svim
vozilima drugih TCC-a kao i uklju¢ivanja vozila u vlasniStvu UN-a koja djeluju u AOR-u.

Administrativna pitanja

Radno vrijeme

Celnik vojne komponente (FC, CMO, CMLO) ¢ée, u dogovoru s CAO/DOA, utvrditi radno vrijeme i sluzbene blagdane za vojno
osoblje.

Dopust

Vojno osoblje UN-a u misiji ima pravo na sliede¢i dopust s time da se on Koristi kao stvarni dopust bez moguénosti nov€ane
naknade umjesto neiskoriStenog dopusta:

Status pripadnika Pravo na dopust Odredbe CTO-a
stozerni ¢asnik 15 dana u razdoblju od Sest mjeseci uveéano
pripadnik kontingenta za 2.5 dana po mjesecu u podrucju misije ne postoje
UNMO najvie 12 dana uvecéano za 1.5 dana po $est dana nakon svakih 30
CIVPOL mjesecu u podrucju misije dana stalne sluzbe

Slobodno vrijeme kao naknada (CTO) nije primjenjivo na vojne kontingente ili stozerne ¢asnike.

Financijski dogovori

Sredstva za svaku pojedinu mirovnu operaciju odobravaju se samo uz utvrdeni mandat Vije¢a sigurnosti za tu misiju i pokrivaju
samo troS$kove vodenja operacije za odredeno mandatno razdoblje. Ne moze se izvrsiti nabava zaliha i opreme dok odgovarajuc¢a
zakonodavna tijela UN-a ne odobre sredstva. Samo DOA/CAO je ovlasten angazirati sredstva UN-a u bilo koju svrhu.

Financijske obveze

Od TCC-a se moze zahtjevati da UN-u djelomicno ili u potpunosti izvr§e povrat sredstava za bilo koji financijski gubitak kojeg je
UN pretrpio kao rezultat nemarnosti, propusta ili kr$enja bilo kojeg propisa, pravila ili administrativne upute, od strane pripadnika
kontingenta.

Mijenjanje valute

Propisi o mijenjanju valute razlikuju se od drzave do drzave. Zapovjednistvo Misije ¢e stoga izdati propise za mijenjanje valute
kako bi osiguralo da se pravila o nacionalnoj valuti postuju u podruéju misije a takoder i u susjednim drzavama koje pripadnici
kontingenta mogu posjetiti za vrijeme dopusta ili dok su u sluzbi.

Doplatak za zivotne troskove u misiji (MSA)

UNMO-i se smatraju struénjacima na zadatku u smislu ¢lanka VI. Konvencije o povlasticama i imunitetima UN-a. (1946.). Oni
uzivaju povlastice, imunitete i pogodnosti specificirane u tom ¢lanku kao i one iz Sporazuma o pravnom polozaju misije (ili snaga)
u slu¢ajevima kada izvr§avaju zadace za UN. Ove povlastice i imuniteti se daju u interesu UN-a a ne za osobnu korist pojedinaca.
Glavni tajnik ima pravo i duznost odrec¢i se imuniteta u svakom slucaju gdje bi, prema njegovom misljenju, imunitet ometao tijek
pravde. Takvo odricanje ¢e biti bez utjecaja na interese UN-a.
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MSA je osmisljen da pokrije troSkove prehrane i smjestaja, lokalni prijevoz i druge sporedne troSkove te sacinjava ukupan doprinos
UN-a takvim troSkovima. Stope doplatka za zivotne troSkove za razliite misije, koje podlijezu promjeni, navedene su u
smjernicama za pojedinu misiju za MS. U slu€aju kad su hrana i/ili smjestaj osigurani od strane UN-a, vlade ili bilo koje srodne
institucije, doplatak za Zivotne troskove u misiji ¢e u skladu s time biti umanjen.

Repatrijacija pojedinaca

Repatrijacija iz obiteljskih i drugih opravdanih razloga

FC moze pisano preporuciti SRSG-u repatrijaciju pojedinaca iz obiteljskih i drugih opravdanih razloga na tro§ak UN-a. Na temelju
takve preporuke, CAO/DOA ¢e izvrSiti potrebne pripreme za put, zajedno s izvijeS§¢éem za HQ UN-a u New Yorku u svrhu
evidentiranja. Osnove za repatrijaciju iz obiteljskih i drugih opravdanih razloga mogu ukljuiti:

a. kriti€nu ili opasnu bolest ili ozljedu bliskog ¢lana obitelji koji je u srodstvu prvog stupnja (roditelj, supruznik ili dijete);
b. kriti€nu ili opasnu bolest ili ozljedu brata, sestre ili drugog bliskog rodaka koji je jedini prezivjeli rodak pojedinca; i
C. prisustvovanje pogrebu jednome od gore navedenih.

Repatrijacija pojedinca iz obiteljskih i drugih opravdanih razloga uobi¢ajeno ¢e se smatrati kao zavr§etak njegove/njezine rotacije
na duznosti. Nakon preporuke FC i odobrenja od strane CAO/DOA, UN ¢e platiti put ekonomske klase u jednom smjeru. Ako se
pojedinac vrati u podrucje misije ili kada TCC osigura zamjenu, bit ¢e odgovornost TCC-a platiti put pojedincu koji se vratio ili za
zamjeni u podrucje misije.

Repatrijacija na stegovnoj osnovi

SRSG u dogovoru s FC-om moze pisano preporuciti repatrijaciju pojedinca na stegovnoj osnovi na troSak TCC-a ili UN-a, ovisno o
prirodi slu¢aja. Odgovornost TCC-a ¢e biti platiti za put pojedinca koji se vra¢a i zamjene u podrucje misije. UN ¢e platiti samo ako
je utvrdeno kako je takva repatrijacija u najboliem interesu Organizacije. Na temelju takve preporuke, CAO/DOA ¢e izvrSiti
potrebne pripreme za put, zajedno s izvieS§¢em HQ UN-a u New Yorku u svrhu evidentiranja.

Medicinska repatrijacija

Pripadnici kontingenta/vojno osoblije moZe biti vra¢eno u domovinu ako se procijeni da su nesposobni za sluzbu u sljedeéih 30
dana ili ako trebaju lije¢enje koje nije moguce u misiji.

Kada je pripadnik UN-a vra¢en u domovinu iz medicinskih razloga, UN ¢e pokriti sve putne troSkove za njega i njegovu zamjenu.

Evakuacija i/ili repatrijacija izvan podru¢ja misije bilo kojeg pripadnika kontingenta kuci ili u treéu drzavu kao rezultat ve¢
postoje¢eg medicinskog, stomatoloskog i/ili psihijatrijskog stanja bit ¢e nacionalni troSak ako je ovo posljedica neodgovarajuéeg
medicinskog, stomatoloskog i/ili psiholoskog pregleda prije razmjestaja u podrucje misije. U slu¢ju kad su bolest, ozljeda ili smrt
neposredna posljedica takvih ve¢ postojec¢ih uvjeta, UN ne moze biti odgovoran za bilo koju naknadu koju treba platiti za takvu
bolest, ozljedu ili smrt.
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Smrt pripadnika

U nesretnom slu€aju smrti pripadnika dok sluzi u UN misiji, sve troSkove povezane s povratkom posmrtnih ostataka u domovinu i
putom zamjene u podrucje misije snosit ¢e UN.

Potrazivanja u sluc¢aju smrti i invalidnosti

Smijernice za podno$enje zahtjeva za potrazivanja u sluc¢aju smrti i invalidnosti mogu se nac¢i u dokumentu Opce skupstine
A/52/369 od 17. rujna 1997.

Zahtjevi za informacijom

Stalna misija svakog TCC-a treba ¢im je prije moguée OMS-u dati sljedece informacije:

a.

adresu u domovini na koju se osnovni predmeti UN identifikacije (beretke, metalni bedzevi za SeSir, oznake za rame i
Salovi) mogu poslati zraénom posiljkom.

pojedinosti o otpremi zracnim i pomorskim poSilikama;

popis opreme i zaliha koje su osigurane uklju¢ujuci vozila po vrsti i koli€ini (s tezinama i ukupnim dimenzijama);
popis opreme i/ili zaliha koje nacionalna nadlezna tijela ne mogu osigurati;

specijalne poStanske adrese u domovini;

presliku nacionalnog mjerila obroka;

popis osobne odjece, uredaja i opreme kao i osobnog naoruzanja i streljiva koji su izdani pripadniku kontingenta prema
nacionalnim propisima; i

to¢ku za kontakt s vojnim zapovjedni§tvom u domovini s ovlasti da neposredno suraduju s OMS vezano za detalje
razmjeStaja/ponovnog razmjestaja uklju€ujuci ime, €in, telefon, fax broj i podatak o vremenu kada je dostupan.
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OSOBLJE

Opcenito

TCC-i su odgovorni za odgovarajucu pripremu vojnika i ¢asnika za razmjestaj u podrucje operacija. Priprema vojnika ne obuhvaca
samo osiguranje obuke za vojne aspekte zadaéa koje treba izvrsiti nego takoder uklju€uje medicinske pripreme, itd.

Svo razmjeSteno osoblje, kao dio misije, potpast ¢e pod operativnhu kontrolu FC-a. FC ima ovlast izdavati zapovijedi i upute u
skladu s rezolucijama odgovaraju¢ih tijela UN-a u vezi s misijom. Takve zapovijedi mogu se povremeno revidirati prema odluci FC-

a.

Zahtjevi obuke

Svo osoblje koji je predvideno za razmjestaj unutar podrucja operacija misije treba biti fizicki sposobno i obu¢ava se u osnovnim
pjeSackim vjestinama. Posebna paznja se treba obratiti izvr§avanju duznosti pod klimatskim uvjetima u misiji;

Postrojbe i vojno osoblje koji je odredeno za sudjelovanje u mirovnim operacijama treba, kao minimum, pored Standardiziranog
opceg obuénog modula (SGTM) 1 UN DPKO-a proéi i sliede¢u obuku;

a.

osnovnu pojedinaénu i zajedni¢ku pjeSacku obuku do i ukljuéujuéi razinu satnije, s posebnom paznjom na obuku s
oruzjem (ruéno vatreno oruzje, teSke strojnice/malokalibarsko tenkovsko oruZje te protutenkovsko oruzje malog i
srednjeg kalibra), osnovnu zastitu i postupke pretrage. Motorizirano pjeSastvo se takoder mora obugiti za koriStenje
helikoptera;

izvieStavanje o Pravilima za uporabu snaga (ROE) kojih ¢e se misija pridrzavati, pravilima nepristranosti i postenja,
pravilima ponasanja i tehnikama kako reagirati kada neprijateljski elementi vrSe ometanje;

upute o mandatu i ustroju misije i podrucja operacija;

upute o zemljopisnom, povijesnom i kulturnom porijeklu lokalnih stanovnika Sudana i susjednih drzava, uklju¢ujuc¢i izvore
trenutne situacije, religiozne aspekate, obi€aje i tabue itd;

ponasanije osoblja i zabrana bilo koje zloupotrebe ili iskoriStavanja pojedinih pripadnika lokalne populacije, posebno zena
i djece i polittka UN-a ,0 nultoj toleranciji“ u ovom pogledu. Vjezbe u kratkoro€nom i dugoroénom razdoblju te popuna
operativnih kontrolnih to¢aka i zadaca ophodnje (ukljuujuéi koriStenje opreme za noéno osmatranje), osnovna
komunikacija i obuka iz glasovnih postupaka.

osnovno ¢itanje karte; i

izgradnja skloni$ta i obuka u utvrdivanju s naglaskom na:

i. dovoljnoj zastiti (debljina drveta) protiv razli¢itih vrsta oruzja;

ii. koriStenju vreca s pijeskom;

iii. koriStenju zi€ane spirale;

iv. koritenju razli¢itih zidova protiv udarnog vala eksplozije;

V. uévrséivanju zgrade;

Vi. razlicitim vrstama skloni$ta (betonskih, kontejnera, valoviti lim, itd);
Vii. ponasaniju u sklonistima za vrijeme napada; i

viii. poznavanju gradevnog drva kao potpore.

Svi UNMO i stozerni ¢asnici bit ée testirani u sljede¢im vjeStinama nakon razmjestaja u podrucje misije te stoga trebaju:
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a. govoriti engleski jezik (ili francuski u frankofonskim misijama);
b. moci pro¢i vozacki ispit UN-a;

C. moci komunicirati na HF i VHF radio uredaju;

d. modi koristiti karte i GPS i

e. moc¢i koristiti PC.

NAPOMENA: Neprolazak na testiranju iz bilo koje od navedenih vjestina moZe dovesti do repatrijacije UNMO-a ili stoZernog
¢asnika na troSak drzave. Razmjestaj ili zamjena takvih pojedinaca takoder ¢e biti nacionalni trosak.

Bitno je da svo osoblje bude u potpunosti obuéeno u sljedecem:

a. prvoj pomodi

b. op¢oj higijeni na terenu, ukljucujuéi prociséavanje vode;

C. sprecavanju klimatskih ozljeda;

d. spolno prenosivim bolestima, svijesti i spre¢avanju HIV-a

e. svijesti o rodu/spolu; i

f. medunarodnom humanitarnom pravu (Zenevske konvencije i protokoli).

Svaka postrojba treba imati identificiranog savjetnika/instruktora za HIV/AIDS a kontingenti trebaju biti razmjesteni s nacionalnim
materijalima za obuku o HIV/AIDS-u.
Ponasanje osoblja

Organizacija UN-a utjelovljuje teznje svih ljudi svijeta za mirom. U ovom kontekstu, Povelja UN-a zahtijeva da svo osoblje mora
odrzavati najviSe standarde integriteta i ponasanja.

Standardi koji su navedeni u donjem sazetku odrazavaju standarde ukljuéene u razli¢ite sluzbene dokumente UN-a, posebno
Povelju UN-a te Propise i pravila za osoblje. Kodeks osobnog ponasanja za ,plave kacige® bit ¢e distribuiran osoblju misije. Ipak,
ove smjernice se izdaju kao podsjetnik svim kategorijama osoblja u mirovnim operacijama UN-a o visokim standardima kojih se
oni moraju pridrzavati u njihovim sluzbenim i osobnim aktivnostima.

Svo osoblje koji sluzi u mirovnim operacijama UN-a i srodnim misijama (,0soblje misije UN-a“) mora slijediti upute koje je dobilo od
Sefa misije ili njegovog/njezinog ovlastenog izaslanika koji predstavlja glavnog tajnika i ne smije primati upute iz izvora koji su
izvan Organizacije.

U provedbi svojih sluzbenih duznosti u drzavi u kojoj sluze, osoblje misije UN-a mora:

Izvr§avati svoje duznosti iskljucivo imaju¢i na umu interes UN-a, te se ponasati tako da prepoznaje potrebe i interese drzave
primateljice i njenih ljudi te se pona$ati strogo nepristrano, s integritetom, neovisnosc¢u i taktom u svim aktivnostima;

Ne zloupotrebljavati ili iskoriStavati pojedinog pripadnika lokalnog stanovnistva, posebice Zene i djecu;
Ne nastojati dobiti niti prihvacati bilo koju materijalnu nagradu, €ast ili poklon iz bilo kojeg izvora osim Organizacije;

Pazljivo postupati s imovinom UN-a, posebice s vozilima i komunikacijskom opremom te ne smije trgovati, prodavati ili koristiti
takvu opremu za osobnu korist;

Biti krajnje diskretno u svim sluzbenim pitanjima te mora ¢uvati kao povijerljive sve informacije i materijale koji su odredeni kao
povijerljivi; i

Biti uljudno i postivati svo osoblje misije UN-a bez obzira na njihovu vjeru, rod, €in ili porijeklo.
U svom privatnom Zivotu, osoblje misije UN-a mora:
Osigurati da njihovo ponaSanje ne diskreditira misiju i ne Steti njezinoj vjerodostojnosti, ucinkovitosti i imidzu, posebice

ispunjavanjem svih financijskih obveza u drzavi primateljici prije odlaska;
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Ne pretjerivati s konzumacijom alkohola te ne zloupotrebljavati ili ne trgovati s drogom ili bilo kojim nedopustenim tvarima te

Pokazati poStovanije i uljudnost prema svom stanovnistvu i njihovim zakonima, obi¢ajima i tradiciji.

Ravnopravnost spolova i glavne tendencije

Osigurati pridrzavanje odredbi navedenih u Rezoluciji 1325 (2000.) Vije¢a sigurnosti o Zenama, miru i sigurnosti. Rezolucija
ponovno potvrduje vaznu ulogu Zena u spre€avanju i rjeSavanju sukoba i u gradenju mira, naglasava vaznost njihovog
ravnopravnog sudjelovanja i punog uklju€ivanja u sva nastojanja za odrzanje i unapredenje mira i sigurnosti i potrebu
povecanja njihove uloge u donasanju odluka u pogledu sprecavanja i rjeSavanja sukoba. Nadalje, ona priznaje da
razumijevanje uc¢inka oruzanog sukoba na zene i djevojcice, zajedno s ucinkovitim institucionalnim dogovorima radi jam¢enja
zastite i pqnog sudjelovanja u mirovnom procesu, mogu znac¢ajno doprinijeti odrzavanju i unapredenju medunarodnog mira i
sigurnosti.

Osigurati da je svo osoblje prije razmjestaja informirano o odredbi 1325.

Osigurati da sudjelovanje Zenskog vojnog osoblja u svim kontingentima (najmanje 2 posto), posebno na strate$kim
pozicijama koje zahtjevaju Zzensko osoblje poput: pretrage i zastite; demobilizacije Zenskih boraca; ophodnje te nadzora
izbora.

Promicati okruzenje koje ¢e doprinijeti i postivati zensko i musko vojno osoblje, osiguravanjem odgovaraju¢ih medicinskih
ustanova, usluga i roba za muskarce i Zzene i uspostavljanjem mehanizma kako bi se osigurala zastita od seksualnog
Zlostavljanja;

Osigurati da se zenskom vojnom osoblju daju izazovni i ispunjavajuci zadaci, ravnopravno s njihovim muskim kolegama, Sto
¢e doprinijeti napredovanju u njihovim karijerama.

1/Glavne tendencije u pogledu spolova u mirovnim aktivnostima ima za nuznu posljedicu cjelovito uklju€enje stajaliSta spolova u sve mirovne
aktivnosti, od pocetnih faza pregovora o prekidu vatre i utvrdivanja mandata za mirovne operacije do situacija nakon sukoba. Glavne
tendencije u pogledu spolova zahtjevaju stalni pregled i analizu politika i intervencija mirovnih misija kako bi se osiguralo da perspektive,
prioriteti i teznje Zena i muSkaraca budu integrirani u sva funkcionalna podrucja rada misije.
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DIO 3.

MEDICINSKI STANDARDI UN-a ZA MIROVNE MISIJE

Osoblje koje je dodijeljeno mirovnim/specijalnim misijama izlozeno je opasnim uvjetima koji nisu uobi¢ajeno povezani sa sluzbom
u doba mira. Osim toga, zbog stresnog i promijenjenog radnog okruzenja, postoji moguénost pogorsanja bilo kojeg ve¢ postojeceg
medicinskog stanja. Stoga se posebna paznja treba davati pacijentima s povijesti medicinskih problema.

Medicinski standardi

Medicinski standardi

a. Kada se pregledavaju pripadnici za sluzbu u mirovnim/specijalnim misijama, treba imati na umu da se od njih moze
zahtijevati da budu u sluzbi gdje su nepoznate bolesti endemic¢ne, gdje sanitetarije mogu biti ispod standarda i ima malo
blagodati civilizacije. Od njih se mozZe zahtjevati da putuju pjeSice i da Zive u primitivnim uvjetima. Objekata za rekreaciju
moze biti malo.

b. Lije¢nici ¢e izvrsiti procjenu na temelju medicinske povijesti, tielesnog pregleda, laboratorijskin nalaza i rendgena te
procjene karakteristika licnosti.

C. Posebna paznja ¢e se posvetiti pripadnicima s anamnezom sliedecih stanja, koji mogu dobro funkcionirati u relativno
zastiéenom okruzenju sluzbe ali mogu postati medicinsko optere¢enje u mirovnoj misiji.

Fizicki uvjeti

Fizi¢ki uvjeti

Sljedeca stanja se opcenito smatraju kao ona koja iskljuéuju sluzbu u podrucjima mirovnih misija, ali se moraju paZzljivo procijeniti
na pojedinacnoj osnovi, uzimajuéi u obzir ozbiljnost stanja i posebno podrucje za koje se pripadnik pregledava:

a.

b.

hipertenzija koja zahtjeva uzimanije lijekova;

Diabetes Mellitus koji zahtjeva uzimanje lijekova;

bilo koja poznata sréana bolest;

bilo koja kroni€na bolest koja zahtjeva redovito uzimanje lijeka(ova);
bilo koje stanje sa smanjenim imunitetom, uklju€ujuéi AIDS;
poznatu alergiju ili intoleranciju na antimalaricke lijekove;

povijest ovisnosti o alkoholu ili psihijatrijska bolest

Politika cijepljenja

Ujedinjeni narodi preporucuju cijeplienje i kemoprofilaksu unutar podrucja misije $to bi trebao biti minimum kojeg svi TCC moraju
postivati. Ovi zahtjevi su podijeljeni na one koji su:

a.

Obvezni: Cijeplienje koje mora zadovoljiti medunarodne zdravstvene propise ili nacionalne zahtjeve ugovorene od
strane drzave primateljice za putovanje u podrucje misije (npr. zuta groznica). Specijalni slu¢aj je s cjepivom za zutu
groznicu uzimajuéi u obzir njegovu visoku cijenu gdje se povrat troSkova vrsi kroz podno$enje potrazivanja za stvarne
troskove.
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Preporuceni: Cijeplienje koje je preporuc¢eno od strane DPKO za putovanje u regiju (npr. hepatitis A, japanski
encefalitis, meningitis). lako je vecina preporucenih cjepiva pokrivena povratom troSkova za troSak postrojbe, poseban
slucaj je s japanskim encefalitisom uzimajuéi u obzir njegovu visoku cijenu gdje se povrat troskova vrsi kroz podnosenje
potrazivanja za stvarne troSkove.

Standardni/Djetinstvo: Standardna cijeplienja ukljuuju¢i dopunske doze rutinski se daju op¢oj populaciji i vojnom
osoblju i nisu specificni za mirovne misije (npr. difterija, veliki kasalj, tetanus, dje¢ja paraliza). Ova cjepiva ostaju
nacionalna odgovornost.

Neobavezni: Dodatna cijeplienja koja se daju kao nacionalni zahtjev ali koja nisu obvezna za ulazak u podrucje misije
prema medunarodnim zdravstvenim propisima ili onima drzave primateljice i koje DPKO nije posebno preporucio. (npr.
bjesnoc¢a, antraks i sezonska ljudska gripa). UN nece izvrsiti povrat troSkova za takva cijepljenja.

Poseban sluéaj: Dodatna cijepljenja ili lijekovi koji su potrebni protiv novih ili tek nastalih infekcija koje se pojavljuju u
podruéju misije i za koje nema povrata troskova prema prethodnim kategorijama (npr. antivirusni lijek Ribavirin za Lassa
groznicu i Oseltamivir ili Tamiflu za pti¢ju gripu.). UN ée osigurati te lijekove ili izvrSiti povrat troSkova kroz podnosenje
potrazivanja za stvarne troskove.

Nacionalna je odgovornost osigurati da je svo osoblje dobilo barem poc€etnu dozu svih obveznih i preporuéenih cjepiva
prije razmjestaja u podrucje misije. Imunizacijski status svakog pojedinca mora biti ispravno dokumentiran za nadzor od
strane pojedinog lije¢nika kontingenta. Gdje je primjenjivo, svaki pojedini pripadnik kontingenta mora dobiti medunarodni
certifikat o cijepljenju kojeg izdaje WHO ili nacionalni ekvivalent tog certifikata.

Ukoliko imunizacijski rezim viSestrukih doza ne bi bio zavrSen prije razmjestaja, UN je odgovoran za naknadna
cijeplienja, uklju€ujuci davanje dopunskih doza, po potrebi. UN ¢e od TCC-a dobiti povrat troSkova cjepiva.

Ukoliko bi se vojnici razmjestili u podrucje misije bez obveznih ili preporu€enih cijeplienja, sanitetska postrojba koja sluzi
kao potpora ce izvrSiti cijepljenja ali ¢e svi nastali troSkovi biti odbijeni od povrata troSkova TCC-u. Od glavnog
medicinskog ¢asnika trazi se da dade popis svih cijeplienja koja su izvr§ena na terenu s imenima, brojevima ID UN-a i
nacionalnostima kao i vrstama i dozama cjepiva.

Nepridrzavanje preporucenih politika imunizacije i kemoprofilakse UN-a mozZe dovesti do zabrane ulaska u drzavu
primateljicu kao i odbijanja bilo kojih iz toga proizaslih medicinskih potrazivanja i kompenzacija.

G-26



81

POLITIKA TESTIRANJA NA HIV ZA PRIPADNIKE MIROVNIH SNAGA U ODORI

4.1. Uvod
133. Uvod

a. Prijenos ljudskog imunodeficijentnog virusa (HIV) izmedu pripadnika mirovnih snaga i zajednica u drzavi primateljici je
briga Odjela UN-a za mirovne operacije (DPKO). Populacija koja ve¢ trpi ratna uniStavanja moze biti posebno ranjiva na
virus. HIV se moze sprijeciti ako se poduzmu razumne mjere opreza ali za tu bolest nema lijeka. DPKO je za razdoblje
prije razmjestaja razvio ,Standardizirane opée obuéne module* kao i obuku o poznavanju i programe prevencije
HIV/AIDS-a u podrucju misije. Poti¢e se apstinencija na terenu; ipak dostupni su muski i zenski kondomi te ih misije
dijele kontingentima i osoblju UN-a. Takoder je dostupno lije¢enje za uobi€ajene spolno prenosive infekcije (STI). Ovaj
dokument izlaZe u glavnim crtama politiku DPKO-a u pogledu testiranja na HIV pripadnika mirovnih snaga u odori.

b. Politika testiranja na HIV Ujedinjenih naroda mora biti uskladena s medunarodnim normama ljudskih prava, posebice
nacelom nediskriminacije i primjene ,najmanje nametljivih“ sredstava za postizanje dokazivog opravdanog cilja
sprecavanja prijenosa HIV-a.

C. DPKO podupire pravo pojedinca da zna njegov/njezin HIV status bez straha od osobne ili profesionalne diskriminacije.
Prije i poslije testiranja na HIV trebalo bi provesti savjetovanje. Osigurati pojedincima moguénost da donesu informiranu
i nazavisnu odluku kako bi saznali svoj HIV status je bitna komponenta pri utjecanju na ponasanje i spre¢avanije daljnjeg
prijenosa.

d. U skladu s Rezolucijom 1308 (2000.) Vijeéa sigurnosti UN-a, DPKO snazno podupire dragovoljno povjerljivo
savjetovanje i testiranje (VCCT). UN ne zahtijeva da pojedinci u bilo koje doba budu testirani na HIV vezano za njihovo
razmjestanje kao pripadnika mirovnih snaga.

e. UN je upoznat s &injenicom da neke drzave prinosnice postrojbi (TCC) imaju politiku obveznog testiranja i ne
razmjestaju HIV pozitivno osoblje. DPKO postuje ovaj nacionalni zahtjev.

4.2. Testiranje na HIV
134. Testiranje na HIV
a. Prije razmjestaja

i. Jedini medicinski kriterij za razmjestaj i zadrzavanje pripadnika mirovnih snaga je sposobnost za izvrSavanje
mirovnih duznosti tijekom razdoblja razmjestaja. U skladu s postojeéim medicinskim smjernicama i smjernicama
o ljudskim pravima, HIV status pojedinca ne smatra se sam po sebi naznakom sposobnosti za razmjestaj u
mirovnu misiju. UN stoga ne trazi HIV test.

ii. Pojedina¢na sposobnost se mora utvrditi temeljitim zdravstvenim pregledom prije razmjeStaja/medicinskom
procjenom sposobnosti za sluzbu $to je odgovornost TCC-a. Nacionalni medicinski standardi se koriste za
utvrdivanje sposobnosti, ali u pravilu su medicinski standardi UN-a, prema politici Odjela za medicinske sluzbe i
DPKO-a, minimum prihvatljiv za razmjestaj u bilo koju mirovnu operaciju. Ovaj medicinski pregled mora iskljuciti
one pojedince koji pokazuju znakove aktivne bolesti, ukljuéujuci znakove imunodeficijencije poput ste¢enog
sindroma imunodeficijencije (AIDS).

iii. Pojedinci u misiji koji nisu u skladu sa sveukupnim standardima navedenim u smjernicama za zdravstveni
pregled prije razmjestaja trebaju biti vraceni u domovinu. Dokaz da su prosli obvezni medicinski pregled treba biti
dostupan na zahtjev Odsjeka za medicinsku potporu, DPKO-a ili medicinskog predstavnika misije.

iv. Repatrijacija je na troSak UN-a ukoliko je jasno da je do promjene u medicinskom statusu doslo za vrijeme
boravka u misiji.
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V. Repatrijacija je na troSak TCC-a ukoliko je razmjestaj pojedinca bio jasno kr§enje smjernica.

Vi. Pojedinci u misiji koji nisu u skladu sa sveukupnim standardima navedenim u smjernicama za zdravstveni
pregled prije razmjestaja trebaju biti vrac¢eni u domovinu.

Vii. Repatrijacija je na troSak UN-a ukoliko je jasno da je do promjene u medicinskom statusu doslo za vrijeme
boravka u misiji.

viii. Repatrijacija je na troSak TCC-a ukoliko je razmjestaj pojedinca bio jasno kr§enje smjernica.

iX. UN ne isklju¢uje HIV pozitivno osoblje iz sluzenja u misiji zbog njihovog HIV statusa. DPKO zahtjeva da se
pripadnicima mirovnih snaga u uniformi ponudi VCCT prije razmjestaja. Ovo se ne treba tumaciti kao zahtjev za
obvezno testiranje. Dostupnost VCCT-a treba biti navedena u zdravstvenom certifikatu.

b. U misiji

i Misija mora osigurati da svo osoblje UN-a, uklju€ujuéi osoblje u odori u podru¢ju misije ima pristup VCCT-u,
uklju€ujuc¢i savjetovanie prije i poslije testiranja, bez troska za pojedinca.

ii. HIV testiranje zahtijeva informirani potpisani pristanak pojedinca i mora biti popra¢eno savjetovanjem.

iii. Gdije je HIV status vazan u izboru lije¢enja ili je pacijent bez svijesti, u smjernicama OMS-a o VCCT-u definirat
¢e se posebne odredbe.

iv. U podrucjima misije mora se odrzati povjerljivost u vezi zahtjeva za testiranjem kao i rezultata testa. Rezultati su
Jije€ni¢ka tajna“ i mogu se podijeliti samo uz pristanak pojedinca. Nacionalna politika osiguravatelja medicinskih
ustanova ili nacije pojedinca ne moze prevladati nad navedenim pravilima o tajnosti.

V. UN snazno poti¢e da svim pripadnicima mirovnih snaga VCCT bude dostupan po povratku u domovinu.

Savjetnici za HIV/AIDS

Savjetnici za HIV/AIDS

a. Preporu¢a se da TCC-i koji razmjeStaju viSe od 200 pripadnika mirovnih snaga u misiju, ukljuée najmanje jedno
savjetovaliste za HIV/AIDS u kontingentu ovlasteno za savjetovanje prije i poslije testiranja.

b. Misije trebaju imati najmanje jednog medunarodnog i jednog lokalno zaposlenog savjetnika koji ¢e osigurati savjetovanje
izvan objekata u vlasnistvu UN-a. Na raspolaganju trebaju biti i muski i zenski savjetnici.

C. Sve misije moraju odrediti jednog Zenskog i jednog muskog zdravstvenog djelatnika ili Zenskog savjetnika koji ¢e biti
odgovoran za njegu, savjetovanje i potporu u slu¢ajevima seksualnog nasilja ili silovanja. Ova sluzba mora biti uvijek na
raspolaganju.

Izlaganje krvi

Izlaganje krvi
a. Kako bi se izbjeglo nepotrebno izlaganje HIV-u i drugim bolestima koje se prenose krvlju i drugim tjelesnim teku¢inama:
b. Sva krv i krvni proizvodi moraju doéi iz izvora koji zadovoljavaju zahtjeve WHO-a. Bolnice u misiji moraju odrzavati

zalihe sukladno tome;

C. Bolnice moraju odrzavati kvalitetnu sterilizaciju sve medicinske opreme. Injekcije i kirurske igle za Sivanje moraju biti
samo za jednokratnu upotrebu i odbaéene kao opasan otpad; i
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Svi pribori za prvu pomo¢ UN-a moraju uzeti u obzir potrebu zastite od izlaganja krvi i drugim tjelesnim tekuc¢inama i
moraju ukljuciti gumene rukavice i maske za ozivljavanje (usta na usta).

Casnik saniteta snaga (FMO) i/ili glavni medicinski &asnik (CMO) u misiji duzni su zapovjediti i osigurati da pribor za
profilaksu nakon izlaganja (PEP), za izlaganje u tijeku rada i u slu¢ajevima seksualnog napada budu na raspolaganju i
podijeljeni klinikama UN-a i razinama Il i lll (ili ekvivalentima). Pribori se financiraju kroz prora¢un misije.

FMO i/ili FC moraju osigurati da je osoblje, ukljuuju¢i medicinsko osoblje u odori, informirano o PEP priborima i politici

137. Pregled politike

a.

Ova politika je utemeljena na trenutno dostupnim kvalitativnim i empirijskim podacima. Ured za potporu misije DPKO-a
¢e je redovito revidirati, u dogovoru s UNAIDS-om, kako bi uzeli u obzir bilo koji razvoj u lije¢enju i preporuke u pogledu

HIV-a i AIDS-a.

Akronimi i definicije

Akronimi Definicije

AIDS Steceni sindrom imune deficijencije, bolest gdje je naruSena sposobnost
tijela da se odupre infekcijama i drugim stanjima, primjerice raku, je
naskodio zdravlju.

Povjerljivo Informacija poznata samo doti¢nom pojedincu i osobama s kojima ona/on
odabere podijeliti ju.

Savjetovanje Formalizirani sustav savjetovanja vezan za odluku o testiranju na HIV i
pracenje rezultata.

HIV Humano imunodeficijentni virus. Uzrokuje AIDS

Obvezno Kada pojedinac ne odlu€uje da li se testiranje treba provesti ili ne.

Lje€nicka tajna

Informacija se moze podijeliti samo izmedu ljeénika i pacijenta i izmedu
lijeénika koji ga lije€e ako se smatra korisnim za pacijenta.

Misija Mirovna misija.

PEP Profilaksa nakon izlaganja, paket za testiranje i lijeCenje za upotrebu ondje
gdje je moglo doéi do slu€ajnog izlaganja HIV-u.

Testiranje Testiranje za neposredno ili posredno dokazivanje HIV infekcije.

UNAIDS Zajednicki program UN-a za HIV/AIDS.

Dragovoljno Gdje pojedinac svojom slobodnom voljom odabere podvrgnuti se testiranju.

VCCT Dragovoljno povijerljivo savjetovanje i testiranje.

WHO Svjetska zdravstvena organizacija.
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DIO 5.

ZABRANA SEKSUALNOG ISKORISTAVANJA | SEKSUALNO ZLOSTAVLJANJE

Politika glavnog tajnika o nultoj toleranciji za seksualno iskoriStavanje i zlostavljanje od strane osoblja UN-a bit ¢e u potpunosti
provedena. Osoblje UN-a mora se strogo pridrzavati utvrdenih pravila i propisa Organizacije. Osoblje UN-a mora djelovati s
najvi§im standardima integriteta i ponasanja u provedbi svojih sluzbenih duznosti kao i u svojim privatnim zivotima. Osoblje UN-a
mora biti osjetljivo na lokalne obicaje, tradicije i kulture i pokazivati postovanje za lokalno stanovnistvo, posebno Zene i djecu.

U skladu s pravilima i propisima UN-a (Bilten glavnog tajnika/ST/SGB/2003/13 od 9. listopada 2003.) bilo koje djelo seksualnog
iskoriStavanija ili zloupotrebe od strane pripadnika vojnih komponenti predstavlja djelo teSkog propusta i strogo je zabranjeno.
Sljedeca djela su posebice zabranjena:

a. bilo koja razmjena novca, posla, roba, usluga ili bilo koji drugi oblik razmatranja spolnog odnosa, uklju€ujuci seksualne
usluge ili druge oblike ponizavanja, degradiranja, seksualnog ponasanja koje je iskoristavajuce ili je zlostavljanje. Javno
nagovaranje na bilo koje takvo djelo smatrat ¢e se otezavaju¢om okolnosti;

b. bilo koji seksualni kontakt ili aktivnost s djetetom, tj. bilo kojom osobom oba spola ispod 18 godina, bilo uz pristanak ili
bez njega, bez obzira na punoljetnost ili dob kad se moze dati pristanak po lokalnim obi¢ajima. Zabluda o dobi osobe ne
moze se smatrati obranom.

C. bilo koje drugi seksualni propust koji ima $tetan ucinak na imidz, vierodostojnost, nepristranost i integritet UN-a.

U skladu s medunarodnim pravom i politikom DPKO-a, pripadnici vojnih komponenti ne smiju biti uklju€eni u trgovanje ljudima.
Trgovanje ljudima znaci novacenje, prijevoz, transfer, smjestaj ili primanje osoba putem prijetnje ili koriStenja sile ili drugih oblika
prisile, otimanja, prevare, obmane, zloupotrebe modi ili poloZaja ranjivosti ili davanja ili primanja pla¢anja ili koristi da se dobije
pristanak osobe koja ima kontrolu nad drugom osobom u svrhu iskoriStavanja. IskoriStavanje ¢e kao minimum ukljuditi
iskoriStavanje prostitucije drugih ili druge oblike seksualnog iskoritavanja, prisilnog rada ili usluga, ropstva ili prakse koje su sli¢ne
ropstvu, ili uklanjanje organa.

Uspostavit ¢e se odgovarajuéi mehanizmi za izvjeStavanje o navodima glede propusta osoblja UN-a kako je navedeno u Strategiji
DPKO-a o seksualnom iskoriStavanju i zlostavljanju i za provodenje istraga. Uspostavit ¢e se komunikacijski kanal namjenjen
zaprimanju navoda protiv vojnog osoblja UN-a. Postojat ¢e jasni postupci i smjernice za istrazivanje svih takvih prituzbi.

Bilo koje dokazano krSenje moze dovesti do stegovnih mjera, Sto moze ukljuciti raskid radnog odnosa i/ili repatrijaciju iz podrucja
misije.

Vojno osoblje — bilo iz HQ ili osoblje NSE ili pripadnici nacionalnog kontingenta — moraju shvatiti da je propisna vojna stega bitna
za uspjeh misije u kojoj sudjeluju. Stega se u svako vrijeme odrazava u izgledu, drzanju i pona$anju pojedinog vojnika.

(potpisala)

Jean-Marie Guéhenno

zamjenik glavnog tajnika
za mirovne operacije
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Dodatak A

POVIJEST UNDOF-a, MANDAT | SIRI KONCEPT OPERACIJA

Povijest

1. U studenome 1947., UN je stvorio plan o podjeli Palestine na dvije drzave, jednu Zidovsku i jednu arapsku. Od proglasenja
neovisnosti Drzave lzraela 1948., ovaj dio Bliskog istoka je doZivio niz ratova izmedu Izraela i njegovih arapskih susjeda. Kao rezultat, tisu¢e
Palestinaca je pobjeglo u susjedne arapske zemlje a Izrael je, nakon zavrSetka neprijateljstava, ostao u posjedu viSe podruc¢ja nego $to mu
je bilo dodijeljeno prema planu UN-a o podijeli. Jedan od ratova na Bliskom istoku izbio je 6. listopada 1973. izmedu egipatskih i izraelskih
snaga u podruéju Sueskog kanala i Sinaja i izmedu izraelskih i sirijskin snaga na Golanskoj visoravni. U izraelsko-sirijskom sektoru napetost
je ostala visoka i od ozujka 1974. situacija je postala sve nestabilnija. SAD su shodno tome poduzele diplomatski inicijativu koja je rezultirala
sklapanjem Sporazuma o obustavi vojnog angaziranja (S/11302/Prilog 1, Dodaci . i Il.) izmedu izraelskih i sirijskih snaga. Sporazum je
osigurao podrucje razdvajanja i dvije jednake zone ograni¢enih snaga i naoruzanja na obje strane podrucja te pozvao na uspostavu
promatrackih snaga Ujedinjenih naroda koje bi nadgledale njegovu provedbu. Sporazum je skloplien 31. svibnja 1974. a Vije¢e sigurnosti je
istoga dana usvojilo Rezoluciju 350 (1974.) ¢ime su osnovane promatracke snage Ujedinjenih naroda za razdvajanje (UNDOF).

Mandat

2. Vijece sigurnosti je u svojoj Rezoluciji 350 (31. svibnja 1974.) odlucilo da ¢ée UNDOF djelujuc¢i na temelju Poglavlja VI. Povelje UN-
a imati sliede¢i mandat:

(a) odrzavati prekid vatre izmedu lzraela i Sirije;
(b) nadzirati razdvajanje izraelskih i sirijskih oruzanih snaga;
(c) nadzirati podrucje razdvajanja i ogranic¢enja.

5. Kako bi se dvije strane sporazumijele o pocetnom razmjestaju snaga, u mandat je moralo biti ukljuéeno mnogo kompromisa i
dvosmislenosti. Okolnosti koje su okruzivale UNDOF nikada nisu dozvolile detaljan, krut i doktrinarni pristup operacijama. Ograni¢enja
mandata, osjetljivost drzava primateljica i Siroki medunarodni interes za Golansku visoravan, zahtijevaju da svako pitanje bude rjeSavano
kao zaseban slucaj. Istovremeno se trazi izvjestan stupanj dosljednosti kako bi se odrzala vierodostojnost u odnosu na strane i stabilnost
Golanske visoravni. Sporazum o obustavi vojnog angaziranja i razdvajanju izraelskih i sirijskin snaga navodi da ¢e se obje strane suzdrzati
od ,vojnih akcija“ jedna protiv druge. Ovaj termin nije specificno definiran i UNDOF smatra bilo koju negospodarsku aktivnost koja bi mogla
imati takticku primjenu, kao kr8enje Sporazuma. Konaénu odluku da li ¢e se prosvjedovati protiv kr§enja donosi zapovjednik snaga na
temelju prakse iz proSlosti i specijalnih okolnosti svakog pojedinog slu¢aja.

6. UNDOF je u cijelosti razmjeSten unutar i blizu podrucja razdvajanja $to je nekih 80 km duZine i varira u Sirini od otprilike 10 km u centru
do manje od jednog km na krajnjem jugu (vidi Dodatak D). Teren je brdovit a na sjeveru dominira planina Hermon. Najvi$a pozicija UN-a je
na nadmorskoj visini od 2,800 metara. Podrucje razdvajanja je nastanjeno i pod upravom sirijskih drzavnih tijela. Nijednim vojnim snagama
osim UNDOF-u nije dozvoljen pristup unutar podru¢ja razdvajanja.

7. Kroz svoje razli€ite pozicije i kroz ophodnje, snage nadziru podrucje razdvajanja i interveniraju kadgod bilo koje vojno osoblje ude ili
pokusa djelovati unutar njega. Ovo se ostvaruje putem stalno popunjenih pozicija i promatrackih to¢aka, pjeSice i mobilnim ophodnjama u
neredovitim intervalima danju i noéu na prethodno utvrdenim rutama. Na svakoj strani podru¢ja razdvajanja, postoji jedno podrucje
ograni¢enja s tri zone, jedna od 0 do 10 km, jedna od 10 do 20 km i jedna od 20 do 25 km Sirine (vidi Dodatak E). UNDOF vrsi inspekciju
ovih podrucja svaka dva tjedna kako bi utvrdio da se po$tuju dogovorena ograni¢enja u naoruzanju i snagama.
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Situacija

6. Ukupna razina situacije u podrucju operacija UNDOF-a (AO) ostaje mirna, s obje strane podruc¢ja razdvajanja na reduciranim
razinama. Razine incidenata, napetosti i aktivnosti ostaju niske (s uobi€ajenim izuze¢em u podruc¢ju 06A uzduz plave crte gdje se razine
napetosti procjenjuju srednjim). U podruéju operacija, posebice u AOS, mine i nadalje predstavljaju prijetnju za osoblje UNDOF-a i lokalno
stanovni$tvo. Zbog starosti mina i propadanje njihovog eksploziva, ova prijetnja se ustvari povec¢ala. UNDOF provodi svoju zadacu
odrzavanjem stalnog nadzora s fiksnih pozicija i OP-ova preko AOS-a (Dodatak C), otkrivanjem preleta AOS-a i otkrivanjem svih vrsta
vatrenog djelovanja i utjecaja u AOS-u. UNDOF takoder nadzire ulazak u AOS radi zabrane pristupa neovlastenom osoblju. Uz to po potrebi,
ophodnje u AOS-u i AOL-u, inspekcije u AOL-u i razmjestaj istraznih timova i ophodnji za brzu reakciju (RRPovi), grupa za reakciju u
pripravnosti (RRG-ovi) i specijalna namjenska sluzba (STS) osiguravaju sigurnu kontrolu od strane UNDOF-a. U dogovoru sa sirijskim
vlastima, UNDOF je u AOS-u uspostavio program sigurnosti od minskih polja i program odrzavanja radi identificiranja i oznacavanja svih
minskih polja. Snage takoder nastavljaju pomagati Medunarodnom odboru crvenog kriza (ICRC) s postanskim uredima i prolaskom osoba
kroz podrudje razdvajanja te podupiru aktivnosti Fonda Ujedinjenih naroda za djecu radi promicanja svijesti o minama medu civilnim
stanovniStvom. U granicama dostupnih sredstava, osigurava se lijecenje lokalnog stanovnistva na zahtjev.

Misija

7. Vojna komponenta UNDOF-a s OGG-om (UNTSO) pod operativnim nadzorom FC UNDOF-a i djeluju¢i na temelju Glave VI.
Povelje UN-a uginit ¢e najviSe $§to moze da odrzi prekid vatre i osigura da se on savjesno postuje kako bi se nadgledao Sporazum i Protokol
u pogledu AOS/AOL-a.

8. Op¢i pregled. UNDOF ima dvije bojne, jednu logisti¢ku bojnu, jedan vod vojne policije (ukupna trenutno odobrena snaga je 1047

vojnika, vidi Dodatak B) i integrirani OGG (UNTSO) ¢e provoditi svoju misiju putem statickih i mobilnih operacija s ciljem stalnog nadzora
AOR-a kako bi se sprijecila bilo koja krSenja od obaju strana (A/B — strane) Zenevske konvencije.

Vojne zadace:

a. Voditi stati¢ne i mobilne operacije kako bi se odrzao prekid vatre uzduz svih fizickih ili zemljopisnih kontrolnih crta koje su strane
identificirale u Sporazumu o prekidu vatre i Protokolu u pogledu AOS/AOL-a.

b. Odrzavati potrebnu razinu vojne nazocnosti kako bi se nadzirali AOS/AOL u pogledu obustave vojnog angaziranja izraelskih i
palestinskih oruzanih snaga.

C. Istraziti i izvijestiti o bilo kojem navodnom kr§enju prekida vatre i sporazuma o obustavi vojnog angaziranja u skladu s protokolima
koje su strane odredile i o njima se sporazumiele.

d. U suradnji s OGG (UNTSO), odrzavati situacijsku svijest o sigurnosnoj situaciji unutar regije i sukladno tome podnositi redovna
izvieS¢a USG DPKO-u.

e. Podupirati aktivnosti regionalnih izaslanika ili posebnih predstavnika koje je imenovao SG u njihovom razvijanju regionalnih mirovnih
inicijativa.

f. Voditi programe za provedbu politika glavnog tajnika vezano za izobrazbu snaga i odgovora na navode o seksualnom iskoriStavanju i
zloupotrebi. Svi navodi se moraju bez odgadanija istraziti i uputiti na uravnotezen nacin koji osnazuje politiku UN-a o nultoj toleranciji.

g. Promovirati i olak$ati humanitarne aktivnosti UN-a i drugih medunarodnih organizacija.

h. Podupirati administrativne aktivnosti UN-a, uklju¢ujuci olak$avanje dobivanja dozvola za letjelice UN-a unutar regije.
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Pravila za uporabu snaga (ROE)

9. ROE UNDOF-a su jedina ovlast za upotrebu sile u ispunjenju mandata. ROE objasnjavaju pratecu politiku, nacela, odgovornosti i
definicije. ROE se moraju izdati svim vojnim zapovjednicima, na njihovim jezicima kako je odgovarajuée i duznost je svih zapovjednika
osigurati da svaki podredeni razumije kada, kako i koja razina snage moze biti upotrebliena u unutar UNDOF AOR-a. FC je odgovoran
osigurati da se svi pripadnici vojne komponente strogo pridrzavaju ROE i da su obuceni za njegovu primjenu.

Zapovijedni dogovori

10. Opcenito. UNDOF je provedbeno tijelo UN-a osnovano prema SCR 350 (1974). Zapovijedanje UNDOF-om je povjereno glavnom
tajniku (SG) koji je prenio cjelokupnu odgovornost za sve mirovne operacije na podtajnika za mirovne operacije (USG DPKO). Uz odobrenje
Vije¢a sigurnosti, SG je imenovao vieg vojnog ¢asnika zapovjednikom UNDOF snaga i $efom misije.

11. Zapovjednik snaga mora razviti i izdati vojnu operativhu zapovijed na razini misije (OPORDER) i prate¢e Standardne operativne
postupke (SOP). Zapovjednik snaga, kao $ef misije, mora preko USG DPKO-a SG-u davati redovna izvje$éa o situaciji u misiji.

12. Vojno zapovjedni$tvo. Svi vojni pripadnici UNDOF-a dodijeljeni su pod operativni nadzor (OPCON) FC UNDOF-a. FC ¢e

uspostaviti i odrzavati vojnu crtu zapovijedanja za sve vojne postrojpe u misiji, koriste¢i nacelnika stozera (COS), zapovjednike
bojni/postrojbi, osoblje HQ snaga i OGG. FC moze delegirati ovlasti za postupanje u njegovo ime kroz crtu zapovijedanja.
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VOJNI RASPORED UNDOF-a (iz travnja 2006.)

2507

DODATAK C

3
T

UNDOF
DEPLOYMENT
as of April 2006
55,  Cbsoervation post

33, UNDOF position

~il—  Inkrbatalon
boundary

Hap Ko, 2016 Pev. 608 UNTED MATIONS
Aprh 2008 (Cobx)
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DODATAK D

PODRUCJE OPERACIJE UNDOF

PODRUCJE
OGRANICENJA
AOL

5

PODRUQJE
RAZGRANICENJAS
(AOS)
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SMJERNICE ZA TCC-e KOJI RAZMJESTAJU VOJNE POSTROJBE

POPIS SA SMJERNICAMA ZA VOJNU ODJECU | OPREMU

Dodatak F

Ukoliko nije oznaceno kao ,preporuc¢eno”, sve nize navedene stavke su minimum potreban za osiguranje da su vojnici operativno ucinkoviti

na razini postrojbe i misije.

DIJELOVI ODORE JEDINICA MJERE Minimalna kolic¢ina
Borbena odora, lagana EA 2
KosSulja, dugi rukavi EA 4
Pulover odore EA 1
Remen, pleteni EA 1
Potkosulja EA 4
Gace EA 4
Ruénik za ruke EA 2
Cizme, borbene Par 2
Cizme, gumene Par 1
Vodootporna odje¢a Komplet 1
DIJELOVI OPREME JEDINICA MJERE Minimalna koli¢ina
Kaciga, borbena EA 1
Pancirka, dijelovi EA 1
MreZna oprema Puni komplet 1 (,Zapovijed za hodnju“, uklju€ujuci ruksak)
Cutura za vodu EA 1
Mreza protiv komaraca i insekticid EA 1
Putna torba EA 1
Pribor za prvu pomo¢ EA 1
Pribor za prezivljavanje (zvizdaljka, ogledalo) EA 1
DZepna lampa EA 1
Zastitne sluSalice za usi Par 1 (alternativno: najmanje 6 pari, prigusivaci za usi)
Vreca za spavanje s dvije podstave EA
Porcija za jelo i $alica Komplet 1
Noz, Zlica i vilica Komplet 1
PREPORUCENI PREDMETI JEDINICA MJERE Kolic¢ina

Sportska odje¢a i oprema
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AFV
AMET
AO
AOR
APC
CAO
CASEVAC
CIMIC
CISS
CIVPOL
CMLO
CMO
COE
COSs
Coy
CTO
DOA
DDR
DPKO
DSRSG
ELT
EOD

ISS

JDB

LOA

LSD
M+Member
MAC

MD
MEDEVAC
MIF

MLO

MP

MOU
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POJMOVNIK SKRACENICA | AKRONIMA

Oklopno borbeno vozilo

Zracéni medicinski tim za evakuaciju
Podrucje operacija

Podrucje odgovornosti

Oklopni osobni transporter

Glavni administrativni ¢asnik

Evakuacija ozlijedenih
Civilno-vojna koordinacija
Sef integrirane sluzbe potpore

Civilna policija

Glavni vojni €asnik za vezu

Glavni vojni promatra¢

Oprema u vlasni$tvu kontingenta
Nacelnik stozera

Satnija

Glavni ¢asnik za transport/Kompenzacijsko slobodno vrijeme
Direktor administracije

Razoruzanje, demobilizacija i reintegracija
Odjel za mirovne operacije

Zamjenik SRSG

Odasilja¢ za hitno lociranje

UniStavanje ubojitih sredstava
Procjenjeno

Europska unija

Tocka za to€enje goriva u podrucju prethodnice
Zapovjednik snaga

Sluzba za prikupljanje snaga (DPKO)
Zapovjednistvo snaga

Infracrveni radar za osmatranje
Oformljene vojne postrojbe

Bruto nacionalni dohodak

Geografski informacijski sustav

Sustav globalnog odredivanja polozaja
Zapovijednistvo

Grijanje, ventilacija i klimatizacija
Medunarodna udruga za zracni prijevoz
Meduvladina agencija za razvoj
Medunarodna pomorska organizacija
Integrirana sluzba potpore

Zdruzeni obrambeni odbor

Pismo o pomoci

Odjel za logisti¢ku potporu (OMS/DPKO)
Datum mandata+broj dana

Centar za razminiranje

Vojni odjel (DPKO)

Medicinska evakuacija

Visenacionalne prelazne snage

Vojni ¢asnik za vezu (Ujedinjenih naroda)
Vojna policija

Memorandum o suglasnosti

Dodatak G
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MOVCON
MPS

MS

MSR
NOE

NSE
OMS

OPCON
PDSRSG
PKO
POD
POL
QRF
ROE
SAR
SCO
SGTM
SHIRBRIG
SOFA
SRSG
TACOM
TCC
TOE
UN
UNDOF
UNDP
UNMO
UNOE
WFP
WHO
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Nadzor kretanja

Sluzba za vojno planiranje (DPKO)
Drzava €lanica

Glavni put opskrbe

Oprema u nacionalnom vlasnistvu
Nacionalni element potpore

Ured za potporu misije (DPKO)

(ranije FALD-Odjel za terensku administraciju i logistiku)
Operativni nadzor

Glavni zamjenik posebnog predstavnika glavnog tajnika
Mirovne operacije

Luka polaska

Gorivo, ulja i maziva

Snage za brzo djelovanje

Pravila za uporabu snaga

Potraga i spasavanje

Visi ¢asnik za koordinaciju
Standardizirani op¢i obu¢ni modul
Bojna u pripravnosti visoke razine
Sporazum o pravnom polozZaju snaga
Posebni predstavnik glavnog tajnika
Takti¢ko zapovjednistvo

Drzava prinosnica postrojbi

Tablica organizacije i opreme

Ujedinjeni narodi

Promatracke snage Ujedinjenih naroda za razdvajanje
Program Ujedinjenih naroda za razvoj
Vojni promatra¢ Ujedinjenih naroda
Oprema u vlasnistvu Ujedinjenih naroda
Svjetski program za hranu

Svjetska zdravstvena organizacija
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Dodatak H

MI SMO OSOBLJE MIROVNIH SNAGA UJEDINJENIH NARODA

Organizacija Ujedinjenih naroda utjelovljuje teznje svih ljudi svijeta za mirom.

U ovom kontekstu Povelja Ujedinjenih naroda zahtjeva da svo osoblje mora odrzavati
najviSe standarde integriteta i ponasanja.

Mi ¢emo se pridrzavati Uputa o medunarodnom humanitarnom pravu za snage koje
poduzimaju mirovne operacije Ujedinjenih naroda i primjenjivih dijelova Opce deklaracije o ljudskim
pravima kao temelja nasih standarda.

Mi, kao osoblje mirovnih snaga, predstavljamo Ujedinjene narode i prisutni smo u drzavi
kako bi je pomogli obnoviti od traume sukoba. Kao rezultat, moramo biti svijesno pripremljeni prihvatiti
posebna ograni€enja u nasSim javnim i privatnim Zivotima kako bi obavili posao i slijedili ideje
Organizacije Ujedinjenih naroda.

Bit ¢e nam date odredene povlastice i imuniteti dogovoreni kroz sporazume izmedu
Ujedinjenih naroda i drzave primateljice, iskljuCivo u svrhu ispunjenja nasih mirovnih duznosti.
Ocekivanja svjetske zajednice i lokalne populacije bit ¢e visoka, a naSe akcije, ponasanje i govor bit
¢e pomno nadzirani.

Uvijek ¢emo:

e se ponasati na profesionalan i discipliniran nacin u svim situacijama;

e posvetiti se postizanju ciljeva Ujedinjenih naroda;

e razumjeti mandat i misiju i pridrzavati se njihovih odredaba;

e poétivati okoli§ drzave primateljice;

e postivati lokalne zakone, obi¢aje i praksu i biti svjesni te postivati kulturu, vjeru, tradicije i
spolna pitanja;

e postupati sa stanovnicima drzave primateljice s poStovanjem, ljubaznosti i s obzirom;

e djelovati nepristrano, posteno i s taktom;

e pruzati potporu i pomo¢ nemoc¢nima, bolesnima i slabima;

¢ slusati nadredene/nadzornike Ujedinjenih naroda i postivati zapovjednu crtu;

e poétivati sve druge pripadnike mirovne misije bez obzira na status, €in, etnicko ili nacionalno
porijeklo, rasu, spol ili vjeru;

e davati potporu i poticati propisno ponasanje medu drugim pripadnicima mirovnih snaga;

e jzvjeStavati o svim djelima koja uklju€uju seksualno iskori§tavanije i zloupotrebu;

e uvijek se ponasati i odijevati primjereno;

e propisno obradunati sva sredstva i imovinu koja nam je dodijeljena kao pripadnicima misije; i

e brinuti se o svoj opremi Ujedinjenih naroda za koju smo zaduZzeni.
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Nikada ne¢emo:

dovesti Ujedinjene narode na lo$ glas ili nasu drZzavu nedoli¢nim pona$anjem, propustom u
provedbi nasih duznosti ili zloupotrijebiti nase pozicije kao osoblja mirovnih misija;
poduzeti bilo koju radnju koja moze ugroziti misiju;

zloupotrebljavati alkohol, koristiti ili trgovati drogom;

komunicirati bez odobrenja s vanjskim agencijama, ukljuéujuéi neovlastena priopéenja za
tisak;

nepropisno objaviti ili koristiti informacije dobivene kroz nade zaposlenje;

nepotrebno koristiti silu ili prijetiti osobama u pritvoru;

pociniti bilo koju radnju koja moze rezultirati fizickom, seksualnom ili fizioloSkom Stetom ili
patnjom pripadnika lokalne populacije, posebno Zena i djece;

pociniti bilo koju radnju koja uklju€uje seksualno iskoriStavanje i zlostavljanje, seksualnu
aktivnost s djecom ispod 18 godina ili razmjenu novca, zaposlenja, roba ili usluga za seks;
upustiti se u seksualne veze koje mogu imati utjecaja na objektivnost ili dobrobit drugih;

biti prost ili neuljudan prema bilo kojem pripadniku javnosti;

namjerno oStetiti ili zloupotrijebiti imovinu ili opremu Ujedinjenih naroda;

koristiti vozilo nepropisno ili bez ovlastenja;

sakupljati nedopustene suvenire;

sudjelovati u bilo kojim nezakonitim aktivnostima, podmicivanju ili nedoli¢nim postupcima;
ili pokuSati koristiti naSe pozicije za osobnu korist, davati lazne izjave ili prihvacati
povlastice na koje nemamo pravo.

Svjesni smo da posljedice propusta djelovati u sklopu ovih uputa mogu:

potkapati povjerenje i pouzdanje u Ujedinjene narode;

ugroziti postizanje misije;

ugroziti nas status i sigurnost kao osoblja mirovnih snaga; i
rezultirati administrativnim, stegovnim ili kaznenim postupkom.
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MEMORANDUM OF UNDERSTANDING
Between

THE GOVERNMENT OF THE REPUBLIC OF CROATIA
AND THE UNITED NATIONS

Contributing
RESOURCES TO THE UNITED NATIONS DISENGAGEMENT OBSERVER FORCE (UNDOF)

Whereas, The United Nations Disengagement Observer Force (UNDOF) was established pursuant to
the United Nations Security Council resolution 350 (1974) dated 31 May 1974.,

Whereas, at the request of the United Nations, the Government of the Republic of Croatia (hereinafter
referred to as the Government) has agreed to contribute personnel, equipment, and services for an
Infantry contingent to assist UNDOF to carry out its mandate,

Whereas, the Government and the United Nations wish to establish the terms and conditions of the
contribution,

Now therefore, the Government and the United Nations (hereinafter collectively referred to as the
Parties) agree as follows:

Atticle 1
Definitions
1. For the purpose of this Memorandum of Understanding, the definitions listed in Annex F shall
apply.
Article 2

Documents constituting the Memorandum of Understanding

2.1 This document, including all of its Annexes, constitutes the entire Memorandum of
Understanding (hereinafter referred to as the “MOU”) between the Parties for the provision of
personnel, equipment and services in support of UNDOF



2.2

Annexes:

Annex A:

Annex B:

Annex C:

Annex D:

Annex E:

Annex F:
Annex G:

Annex H:
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Personnel

1 - Requirements

2 - Reimbursement

3 - General conditions for personnel
Appendix 1 to Annex A: Soldier’s Kit — Mission specific recommended
requirement

Major Equipment provided by the Government.
(No major equipment provided by Croatia, hence this Annex is left intentionally
blank)

Self-sustainment provided by the Government

1 - Requirements and reimbursement rates

2 - General conditions for self-sustainment

3 - Verification and control procedures

4 - Transportation

5- Mission related usage factors

6 - Loss and damage

Appendix 1 to Annex C — Self-Sustainment services - distribution of
responsibilities

Principles of verification and performance standards for major equipment
provided under the wet/dry lease arrangements

(No major equipment provided by Croatia, hence this Annex is left intentionally
blank)

Principles of verification and performance standards for self-sustainment
provided under self-sustainment

Definitions
Guidelines (Aide-Mémoire) for Troop-Contributors

United Nations standards of conduct: We are United Nations
Peacekeeping Personnel
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Article 3
Purpose

3. The purpose of the present memorandum of understanding is to establish the administrative,
logistics and financial terms and conditions to govern the contribution of personnel, equipment, and
services provided by the Government in support of UNDOF and to specify United Nations standards of
conduct for personnel provided by the Government.

Atticle 4

Application
4. The present MOU shall be applied in conjunction with the Guidelines (Aide-Mémoire) for
Troop-Contributors.

Article 5

Contribution of the Government

5.1 The Government shall contribute to UNDOF the personnel listed at Annex A. Any personnel
above the level indicated in this MOU shall be a national responsibility and thus not subject to
reimbursement or other kind of support by the United Nations.

5.2  The Government shall contribute to UNDOF the major equipment listed in Annex B. The
Government shall ensure that the major equipment and related minor equipment meet the
performance standards set out in Annex D for the duration of the deployment of such equipment to
UNDOF. Any equipment above the level indicated in this MOU shall be a national responsibility and
thus not subject to reimbursement or other kind of support by the United Nations.

5.3 The Government shall contribute to UNDOF the minor equipment and consumables related to
self-sustainment as listed in Annex C. The Government shall ensure that the minor equipment and
consumables meet the performance standards set out in Annex E for the duration of the deployment
of such equipment to UNDOF. Any equipment above the level indicated in this MOU shall be a
national responsibility and thus not subject to reimbursement or other kind of support by the United
Nations.

Article 6

Reimbursement and support from the United Nations

6.1 The United Nations shall reimburse the Government in respect of the personnel provided
under this MOU at the rates stated in Article 2 of Annex A.
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6.2  The United Nations shall reimburse the Government for the major equipment provided as listed
in Annex B. The reimbursement for the major equipment shall be reduced in the event that such
equipment does not meet the required performance standards set out in Annex D or in the event that
the equipment listing is reduced.

6.3  The United Nations shall reimburse the Government for the provision of self-sustainment
goods and services at the rates and levels stated at Annex C. The reimbursement for self-sustainment
shall be reduced in the event that the contingent does not meet the required performance standards
set out in Annex E, or in the event that the level of self-sustainment is reduced.

6.4 Reimbursement for troop costs will continue at full rates until departure of personnel.

6.5 Reimbursement for major equipment will be in effect at full rates until the date of cessation of
operations by a Troop-contributor or termination of the mission and thereafter be calculated at 50 per
cent of the rates agreed in this MOU until the equipment departure date.

6.6 Reimbursement for self-sustainment will be in effect at full rates until the date of cessation of
operations by a Troop-contributor or termination of the mission and thereafter be reduced to 50 per
cent of the rates agreed in this MOU calculated upon the remaining actual deployed troop strengths
until all contingent personnel have departed the mission area.

6.7 When the United Nations negotiates a contract for the repatriation of equipment and the carrier
exceeds a 14-day grace period after the expected arrival date, the Troop-contributor will be
reimbursed by the United Nations at the dry-lease rate from the expected arrival date until the actual
arrival date.

Article 7

General conditions

7.1 The parties agree that the contribution of the Government as well as the support from the
United Nations shall be governed by the General Conditions set out in the relevant Annexes.

Article 7 bis

United Nations standards of conduct

7.2  The Government shall ensure that all members of the Government’s national contingent
are required to comply with the United Nations standards of conduct set out in annex H to the
present memorandum of understanding.

7.3 The Government shall ensure that all members of its national contingent are made
familiar with and fully understand the United Nations standards of conduct. To this end, the
Government shall, inter alia, ensure that all members of its national contingent receive
adequate and effective pre-deployment training in those standards.
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7.4  The United Nations shall continue to provide to national contingents mission-specific
training material on United Nations standards of conduct, mission-specific rules and
regulations, and relevant local laws and regulations. Further, the United Nations shall conduct
adequate and effective induction training and training during mission assignment to
complement pre-deployment training.

Article 7 ter
Discipline

7.5 The Government acknowledges that the commander of its national contingent is
responsible for the discipline and good order of all members of the contingent while assigned to
UNDOF. The Government accordingly undertakes to ensure that the Commander of its national
contingent is vested with the necessary authority and takes all reasonable measures to
maintain discipline and good order among all members of the national contingent to ensure
compliance with the United Nations standards of conduct, mission-specific rules and
regulations and the obligations towards national and local laws and regulations in accordance
with the status-of-forces agreement.

7.6  The Government undertakes to ensure, subject to any applicable national laws, that the
Commander of its national contingent regularly informs the Force Commander of any serious
matters involving the discipline and good order of members of its national contingent including
any disciplinary action taken for violations of the United Nations standards of conduct or
mission-specific rules and regulations or for failure to respect the local laws and regulations.

7.7  The Government shall ensure that the Commander of its national contingent receives
adequate and effective pre-deployment training in the proper discharge of his or her
responsibility for maintaining discipline and good order among all members of the contingent.

7.8 The United Nations shall assist the Government in fulfilling its requirements under
paragraph 3 above by organizing training sessions for commanders upon their arrival in the
mission on the United Nations standards of conduct, mission-specific rules and regulations and
the local laws and regulations.

7.9 The Government shall use its welfare payments to provide adequate welfare and
recreation facilities to its contingent members in the mission.
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Article 7 quater

Investigations

7.10 It is understood that the Government has the primary responsibility for investigating any
acts of misconduct or serious misconduct committed by a member of its national contingent.

7.11 In the event that the Government has prima facie grounds indicating that any member of
its national contingent has committed an act of serious misconduct, it shall without delay inform
the United Nations and forward the case to its appropriate national authorities for the purposes
of investigation.

7.12 In the event that the United Nations has prima facie grounds indicating that any member
of the Government’s national contingent has committed an act of misconduct or serious
misconduct, the United Nations shall without delay inform the Government. If necessary to
preserve evidence and where the Government does not conduct fact-finding proceedings, the
United Nations may, in cases of serious misconduct, as appropriate, where the United Nations
has informed the Government of the allegation, initiate a preliminary fact-finding inquiry of the
matter, until the Government starts its own investigation. It is understood in this connection that
any such preliminary fact-finding inquiry will be conducted by the appropriate United Nations
investigative office, including the Office of Internal Oversight Services, in accordance with the
rules of the Organization. Any such preliminary fact-finding inquiry shall include as part of the
investigation team a representative of the Government. The United Nations shall provide a
complete report of its preliminary fact-finding inquiry to the Government at its request without
delay.

7.13 In the event that the Government does not notify the United Nations as soon as possible,
but no later than 10 working days from the time of notification by the United Nations, that it will
start its own investigation of the alleged serious misconduct, the Government is considered to
be unwilling or unable to conduct such an investigation and the United Nations may, as
appropriate, initiate an administrative investigation of alleged serious misconduct without delay.
The administrative investigation conducted by the United Nations in regard to any member of
the national contingent shall respect those legal rights of due process that are provided to him
or her by national and international law. Any such administrative investigation includes as part
of the investigation team a representative of the Government if the Government provides one.
In case the Government nevertheless decides to start its own investigation, the United Nations
provides all available materials of the case to the Government without delay. In cases where a
United Nations administrative investigation is completed, the United Nations shall provide the
Government with the findings of, and the evidence gathered in the course of, the investigation.

7.14 In the case of a United Nations administrative investigation into possible serious
misconduct by any member of the national contingent, the Government agrees to instruct the
Commander of its national contingent to cooperate and to share documentation and
information, subject to applicable national laws, including military laws. The Government also
undertakes, through the Commander of its national contingent, to instruct the members of its
national contingent to cooperate with such United Nations investigation, subject to applicable
national laws, including military laws.
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7.15 When the Government decides to start its own investigation and to identify or send one or
more officials to investigate the matter, it shall immediately inform the United Nations of that
decision, including the identities of the official or officials concerned (hereafter “National
Investigations Officers”).

7.16 The United Nations agrees to cooperate fully and to share documentation and information
with appropriate authorities of the Government, including any National Investigations Officers,
who are investigating possible misconduct or serious misconduct by any member of the
Government’s national contingent.

7.17 Upon the request of the Government, the United Nations shall cooperate with the
competent authorities of the Government, including any National Investigations Officers, that
are investigating possible misconduct or serious misconduct by any members of its national
contingent in liaising with other Governments contributing personnel in support of UNDOF, as
well as with the competent authorities in the mission area, with a view to facilitating the conduct
of those investigations. To this end, the United Nations shall take all possible measures to
obtain consent from the host authorities. The competent authorities of the Government shall
ensure that prior authorization for access to any victim or witness who is not a member of the
national contingent, as well as for the collection or securing of evidence not under the
ownership and control of the national contingent, is obtained from the host nation's competent
authorities.

7.18 In cases where National Investigations Officers are dispatched to the mission areas, they
would lead the investigations. The role of the United Nations investigators in such cases will be
to assist the National Investigations Officers, if necessary, in the conduct of their investigations
in terms of, e.g. identification and interviewing of witnesses, recording witness statements,
collection of documentary and forensic evidence and provision of administrative as well as
logistical assistance.

7.19 Subject to its national laws and regulations, the Government shall provide the United
Nations with the findings of investigations conducted by its competent authorities, including any
National Investigations Officers, into possible misconduct or serious misconduct by any
member of its national contingent.

7.20 When National Investigations Officers are deployed in the mission area, they will enjoy the
same legal status as if they were members of their respective contingent while they are in the
mission area, or host country.

7.21 Upon the request of the Government, the United Nations shall provide administrative and
logistic support to the National Investigations Officers while they are in the mission area or host
country. The Secretary-General will provide, in accordance with his authority, financial support
as appropriate for the deployment of National Investigations Officers in situations where their
presence is requested by the United Nations, normally the Department of Peacekeeping
Operations, and where financial support is requested by the Government. The United Nations
will request the Government to deploy National Investigations Officers in high-risk, complex
matters and in cases of serious misconduct. This paragraph is without prejudice to the
sovereign right of the Government to investigate any misconduct of its contingent members.
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Article 7 quinquiens

Exercise of jurisdiction by the Government

7.22 Military members and any civilian members subject to national military law of the
national contingent provided by the Government are subject to the Government’s exclusive
jurisdiction in respect of any crimes or offences that might be committed by them while they are
assigned to the military component of UNDOF. The Government assures the United Nations
that it shall exercise such jurisdiction with respect to such crimes or offences.

7.23 The Government further assures the United Nations that it shall exercise such
disciplinary jurisdiction as might be necessary with respect to all other acts of misconduct
committed by any members of the Government’s national contingent while they are assigned to
the military component of UNDOF that do not amount to crimes or offences.

Article 7 sexiens

Accountabilit

7.24 If either a United Nations investigation or an investigation conducted by the competent
authorities of the Government concludes that suspicions of misconduct by any member of the
Government’s national contingent are well founded, the Government shall ensure that the case
is forwarded to its appropriate authorities for due action. The Government agrees that those
authorities shall take their decision in the same manner as they would in respect of any other
offence or disciplinary infraction of a similar nature under its laws or relevant disciplinary code.
The Government agrees to notify the Secretary-General of progress on a regular basis,
including the outcome of the case.

7.25 If a United Nations investigation, in accordance with appropriate procedures, or the
Government’s investigation concludes that suspicions of failure by the contingent Commander
to:

(a) Cooperate with a United Nations investigation in accordance with article 7 quarter
paragraph 3 (b), it being understood that the Commander will not have failed to
cooperate merely by complying with his or her national laws and regulations, or the
Government’s investigation; or

(b) Exercise effective command and control; or

(c) Immediately report to appropriate authorities or take action in respect of allegations
of misconduct that are reported to him are well founded, the Government shall
ensure that the case is forwarded to its appropriate authorities for due action. The
fulfilment of these aspects shall be evaluated in the contingent Commander’s
performance appraisal.
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7.26 The Government understands the importance of settling matters relating to paternity
claims involving a member of its contingent. The Government will, to the extent of its national
laws, seek to facilitate such claims provided to it by the United Nations to be forwarded to the
appropriate national authorities. In the case that the Government’s national law does not
recognize the legal capacity of the United Nations to provide such claims, these shall be
provided to the Government by the appropriate authorities of the host country, in accordance
with applicable procedures. The United Nations must ensure that such claims are accompanied
by the necessary conclusive evidence, such as a DNA sample of the child when prescribed by
the Government’s national law.

7.27 Bearing in mind the contingent commander’s obligation to maintain the discipline and
good order of the contingent, the United Nations, through the Force Commander, shall ensure
that the contingent is deployed in the mission in accordance with agreement between the
United Nations and the Government. Any redeployment outside the agreement will be made
with the consent of the Government or contingent commander, in accordance with applicable
national procedures.

Article 8

Specific conditions

8.1 Environmental Condition Factor: 0.0%
8.2 Intensity of Operations Factor: 0.0%
8.3 Hostile Action/Forced Abandonment Factor: 0.0%

8.4 Incremental Transportation Factor: The distance between the port of embarkation in the home
country and the port of entry in the mission area is estimated at 2,248 kilometres (1,214 nautical
miles). The factor is set at 0.25% per cent of the reimbursement rates.

8.5  The following locations are the agreed originating locations and ports of entry and exit for the
purpose of transportation arrangements for the movement of troop and equipment:

Troop:
Airport/Port of Entry/EXxit (in the troop-contributing country): Zagreb, Croatia
Airport/Port of Entry/Exit (in the area of operations): Damascus, Syria

Note: The personnel may be returned to another location designated by the troop contributor;
however, the maximum cost to the United Nations will be the cost to the agreed originating location.
Where a rotation uplifts personnel from a different port of exit this port shall become the agreed port of
entry for these Personnel.

Equipment:
Originating Location: Zagreb, Croatia
Seaport of Embarkation/Disembarkation: Split, Croatia

Port of Embarkation/Disembarkation (at destination) Haifa, Israel



106

Article 9

Claims by third parties

9. The United Nations will be responsible for dealing with any claims by third parties where the
loss of or damage to their property, or death or personal injury, was caused by the personnel or
equipment provided by the Government in the performance of services or any other activity or
operation under this MOU. However, if the loss, damage, death or injury arose from gross negligence
or wilful misconduct of the personnel provided by the Government, the Government will be liable for
such claims.

Article 10

Recovery

10. The Government will reimburse the United Nations for loss of or damage to United Nations-
owned equipment and property caused by the personnel or equipment provided by the Government if
such loss or damage (a) occurred outside the performance of services or any other activity or
operation under this MOU, or (b) arose or resulted from gross negligence or wilful misconduct of the
personnel provided by the Government.

Article 11

Supplementary arrangements

11. The parties may conclude written supplementary arrangements to the present MOU.

Article 12
Amendments
12. Either of the Parties may initiate a review of the level of contribution subject to reimbursement
by the United Nations or to the level of national support to ensure compatibility with the operational
requirements of the mission and of the Government. The present MOU may only be amended by
written agreement of the Government and the United Nations.
Article 13

Settlement of disputes

13.1  UNDOF shall establish a mechanism within the mission to discuss and resolve, amicably by
negotiation in a spirit of cooperation, differences arising from the application of this MOU. This
mechanism shall be comprised of two levels of dispute resolution:
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(a) First level: The Director of Mission Support (DMS)/Chief of Mission Support (CMS), in
consultation with the Force Commander (FC) and the Contingent Commander will attempt
to reach a negotiated settlement of the dispute; and

(b) Second level: Should negotiations at the first level not resolve the dispute, a representative
of the Permanent Mission of the Member State and the Under-Secretary-General,
Department of Peacekeeping Operations, or his representative shall, at the request of either
Party, attempt to reach a negotiated settlement of the dispute.

13.2 Disputes that have not been resolved as provided in paragraph 13.1 above may be

submitted to a mutually-agreed conciliator or mediator appointed by the President of the International
Court of Justice, failing which the dispute may be submitted to arbitration at the request of either party.
Each party shall appoint one arbitrator, and the two arbitrators so appointed shall appoint a third, who
shall be the Chairman. If within thirty days of the request for arbitration either Party has not appointed
an arbitrator or if within thirty days of the appointment of two arbitrators the third arbitrator has not
been appointed, either Party may request the President of the International Court of Justice to appoint
an arbitrator. The procedures for the arbitration shall be fixed by the arbitrators, and each Party shall
bear its own expenses. The arbitral award shall contain a statement of reasons on which it is based
and shall be accepted by the Parties as the final adjudication of the dispute. The arbitrators shall have
no authority to award interest or punitive damages.

Article 14

Entry into force

14. This MOU is provisionally applied from 14 May 2008 and shall enter into force on the date of
receipt by the United Nations of the written notification by which the Government notifies of the
completion of the international procedures foreseen by the legislation of the Republic of Croatia for its
entry into force. The financial obligations of the United Nations with respect to reimbursement of
personnel start from the date of arrival of personnel in the mission area, and will remain in effect until
the date personnel depart the mission area as per the agreed withdrawal plan or the date of effective
departure where the delay is attributable to the United Nations.

Article 15

Termination

15.  The modalities for termination shall be as agreed to by the Parties following consultations
between the Parties.
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IN WITNESS WHEREOF, the Government of the Republic of Croatia and the United Nations
have signed this Memorandum of Understanding.

Signed in New York, on_7 December 2009 in two originals in the English language.

For the United Nations For the Government of the
Republic of Croatia

Susana Malcorra Ranko Vilovic
Under-Secretary-General Permanent Representative of the
for Field Support Republic of Croatia

United Nations to the United Nations
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Annex A

Personnel Provided by the Government
UNDOF - Infantry Contingent — Croatia

1 — Requirements

1. The Government agrees to provide the following personnel:

For the period starting 14 May 2008

UNIT/SUB UNIT QTY REMARK
UgEO F H? Staff ’ Fixed number of FHQ Staff Officers posts reserved for
icers (fixed Croatia designated for MSA. See notes 1 and 2
strength)
Fixed number of support posts (non-MSA posts) reserved
UNDOF HQ Support 14| for Croatia. See note 3
Infantry Contingent 80 Fixed number of posts authorized for the contingent
Total 95
UNDOF HQ Staff FHQ Staff Officers on posts with shared incumbency with
Officers (shared 0 other troop-contributor(s) on a rotational basis. These
strength) posts are designated for MSA. See notes 1 and 4

Note: On 1 July 2007 a new policy took effect by which personnel serving in designated posts at
UNDOF HQ would be receiving Mission Subsistence Allowance (MSA) and that Government would
not receive Troop Cost payment for those same posts. This policy was implemented on with effect on
1 September 2007 in UNDOF.

Note 2: A number of Staff Officers of all ranks and qualifications as agreed between the TC and
DPKO. This represents a fixed number of posts reserved for Croatia. These posts are designated for
Mission Subsistence Allowance (MSA). Troop cost is not reimbursable to the Government for those
posts.

Note 3: A number of military personnel of all ranks and qualifications as agreed between the TC and
the DPKO. This represents a fixed number of posts reserved for Croatia. The incumbents of those
posts are not eligible for Mission Subsistence Allowance (MSA). Troop Cost is reimbursable to the
Government for those posts.

Note 4: A number of Staff Officers of all ranks and qualifications as agreed between the TC and
DPKO. These posts are designated for shared incumbency with other troop-contributor(s) on a
rotational basis. The personnel strength indicated herein is the maximum number authorized when
Croatia is assigned its potential full number of shared posts. The actual number of personnel
deployed may vary from period to period and the total strength may be less than the maximum
authorized. The exact number of staff officer posts will be communicated, after informal discussions
and agreement, through official correspondence by the Office of Military

A-1
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Affairs/DPKO to the Government, on a periodic basis. These posts are designated for Mission
Subsistence Allowance (MSA). Troop cost is not reimbursable to the Government for those posts.

Note 5: The Government may provide additional personnel as a National Command Element (NCE)
or National Support Element (NSE) at its own expense. There will be no payment for troop costs,
rotation or self-sustainment and no other financial liability for the United Nations for NSE personnel.

2 - Reimbursement

2. The Government will be reimbursed as follows:
a. Troop costs at the rate of $1,028 per month per contingent member;
b. Personal clothing, gear, and equipment allowance at the rate of $68 per month per

contingent member. The recommended soldier’s kit requirement is listed at Appendix
15

C. Personal weaponry and training ammunition at the rate of $5 per month per
contingent member; and

d. An allowance for specialists at the rate of $303 per month for 10% of the personnel
strength of the contingent.

3. The contingent personnel will receive directly from the peacekeeping mission a daily
allowance of $1.28 plus a recreational leave allowance of $10.50 per day for up to 7 days of leave
taken during each six-month period.

3 - General conditions for personnel

4, The Government shall ensure that the personnel it provides meets the standards established
by the United Nations for service with UNDOF, inter alia, with respect to rank, experience, physical
fitness, specialization, and knowledge of languages. The personnel shall be trained on the equipment
with which the contingent is provided and shall comply with whatever policies and procedures may be
laid down by the United Nations regarding medical or other clearances, vaccinations, travel, shipping,
leave or other entitlements

5. During the period of their assignment to UNDOF, the Government shall be responsible for
payment of whatever emoluments, allowances and benefits may be due to its personnel under
national arrangements.

6. The United Nations shall convey to the Government all pertinent information relating

to the provision of the personnel, including matters of liability for loss or damage to United Nations’
property and compensation claims in respect of death, injury or iliness attributable to United Nations’
service and/or loss of personal property. Claim for death and disability (D&D) incidents will be
handled in accordance with General Assembly resolution 52/177 of 18 December 1997.
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7. Any personnel above the strength authorized in this MOU are a national responsibility, and not
subject to reimbursement or support by the United Nations. Such personnel may be deployed to the
UNDOF, with prior approval of the United Nations if it is assessed by the troop-contributor and the
United Nations to be needed for national purposes, for example to operate the communications
equipment for a national rear link. These personnel shall be part of the contingent, and as such enjoy
the legal status of members of the UNDOF. The troop-contributor will not, however, receive any
reimbursement in respect of this personnel and the United Nations will not accept any financial
obligation or responsibility in connection with such personnel. Any support or services will be
reclaimed from reimbursement due the troop contributor.

8. Personnel deployed at the request of the United Nations for specific tasks of limited duration
may be covered by supplementary arrangements to this MOU as appropriate.

9. Civilian personnel provided by the Government who are serving as part of a formed body of
troops shall be assimilated with military members of formed bodies of troops for the purpose of this
MOU.

10. The general administrative and financial arrangements applicable to the provision of military
and other personnel shall be those set forth in the Guidelines for troop-contributors at Annex G.

A-3
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APPENDIX 1 TO ANNEX A

SOLDIER’S KIT - MISSION SPECIFIC REQUIREMENT

1. In order to ensure that units are operational, the following list of required items
have been identified as the minimum recommended operational Kit:

UNIFORM ITEMS

Minimum Quantity

Uniform Combat, light weight

Shirt, long sleeved

Uniform pullover

Belt, webbing

Load Bearing Equipment/Vest

Full Set

Pocket Handkerchief

Undershirt

Underpants

Hand towel

Boots, combat

Pair

Socks (Summer and Winter)

Pair

Boots, rubber

Pair

Waterproof outer clothing

Set
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EQUIPMENT ITEMS

Minimum Quantity

Helmet, combat

Vest, fragmentation

Backpack

Canteen, water

Tooth Brush

Mosquito net and repellent

Travelling Bag

Compass

First Aid Kit

Survival Kit (whistle, mirror)

Flash Light
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Hearing protection muffs

Pair

1 (alternate: minimum 6 pairs, ear

plugs)

Sleeping bag with two liners

1

Mess tin and drinking mug

Set

1

Dining knife, spoon and fork

Set

1

RECOMMENDED ITEMS

Quantity

Sports clothing and equipment

A-4
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Annex B

Major Equipment Provided by the Government

UNDOF - Infantry Contingent — Croatia

1 — Requirement

Method of reimbursement: Wet Lease

No Major Equipment as defined in the Contingent Owned Equipment Manual is being deployed by the
Government. Therefore this Annex is left blank intentionally.

B-1
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Annex C 1
Self-Sustainment
UNDOF - Infantry Contingent — Croatia
1 — Requirement
For the Period 14 May 2008 - 30 June 2008
Factors: - Environmental: 00.00%
- Intensified Operational: 00.00%
- Hostility/ Forced Abandonment: 00.00%
Category Monthly rate | Monthly rate Personnel | Totaly Monthly
[VET Us$ Strenght Reimbursement
Excl. Factors Incl. Factors Ceiling Including factors
[ Catering -General [ 26,33 [ 26,33 [0 [ 0,00 |
Communication -HF 16,95 16,95 0 0,00
-Telephone 14,07 14,07 0 0,00
-VHF/UHF-FM 48,48 48,48 0 0,00
[ Office -General [ 22,72 [ 22,72 [0 [ 0,00 |
[ Electrical -General [ 27,85 [ 27,85 [0 [ 0,00 |
[ Minor Engineering -General | 15,95 | 15,95 [0 | 0,00 |
[ Explosive Ordnance disposal -General [ 7,27 [ 7,27 [0 [ 0,00 |
Laundry & Cleaning -General 22,05 22,05 0 0,00
Tentage -General 22,60 22,60 0 0,00
[ Accommodation -General | 38,52 | 38,52 [0 [ 0,00
Medical -Basic 2,00 2,00 0 0,00
-Blood and Blood Products 2,20 2,20 0 0,00
-Dental only 2,50 2,50 0 0,00
-High-Risk Areas (Epidemiological) 8,70 8,70 0 0,00
-Laboratory only 4,50 4,50 0 0,00
-Level 1 13,23 13,23 0 0,00
-Level 2&3 Combined(Incl. Dental& Lab) | 35,44 35,44 0 0,00
-Level 2 (Incl. Dental and Lab) 20,63 20,63 0 0,00
-Level 3 (Incl. Dental and Lab) 25,13 25,13 0 0,00
Observation -General 1,07 1,07 0 0,00
-Night Observation 23,95 23,95 0 0,00
-Positioning 5,45 5,45 0 0,00
[ Identification -General [ 1,06 [ 1,06 [0 [ 0,00 |
[ NBC Protection -General | 25,59 | 25,59 [ o [ 0,00 |
[ Field Defence Stores -General [ 33,62 [ 33,62 [0 [ 0,00 |
Miscellaneous General Stores -Bedding 15,13 15,13 0 0,00
-Furniture 22,03 22,03 0 0,00
-Welfare 6,01 6,01 94 564,94
[ Unique Equipment/Service -General [ 0,00 [ 0,00 [0 [ 0,00

TOTAL US$: 564,94

C-1-1
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Annex C 2
Self-Sustainment
UNDOF - Infantry Contingent — Croatia
1 — Requirement
For the Period Starting 01 July 2008
Factors: -Enviromental: 00.00%
-Intensified Operational: 00.00%
-Hostility/ Foreced Abandonment: 00.00%
Category Monthly rate | Monthly rate Personnel Total Monthly
uss$ uss$ Strenght Reimbursement
Excl. Factors Incl. Factors Ceiling Including factors
[ Catering -General [ 27,13 | 27,13 | 0] 0,00 |
Communication -HF 17,82 17,82 0 0,00
-Telephone 14,30 14,30 0 0,00
-VHF/UHF-FM 49,39 49,39 0 0,00
[ Office -General | 23,33 | 23,33 | 0] 0,00 |
[ Electrical -General [ 28,05 | 28,05 | 0] 0,00 |
[ Minor Engineering -General [ 16,49 | 16,49 | 0] 0,00 |
[ Explosive Ordnance disposal -General | 7,52 | 7,52 | 0] 0,00 |
[ Laundry & Cleaning -General [ 22,51 | 22,51 | 0] 0,00 |
[ Tentage -General [ 23,58 | 23,58 | 0] 0,00 |
[ Accommodation -General | 38,47 | 38,47 | 0] 0,00 |
Firefighting -Basic Firefighting 0.16 0.16 0 0,00
-Fire detection and alarm 0.13 0.13 0 0,00
Medical -Basic 2,04 2,04 0 0,00
-Blood and Blood Products 2,24 2,24 0 0,00
-Dental only 2,51 2,51 0 0,00
-High-Risk Areas (Epidemiological) 8,81 8,81 0 0,00
-Laboratory only 4,51 4,51 0 0,00
-Level 1 14,03 14,03 0 0,00
-Level 2&3 Combined(Incl. Dental& Lab) 35,36 35,36 0 0,00
-Level 2 (Incl. Dental and Lab) 20,77 20,77 0 0,00
-Level 3 (Incl. Dental and Lab) 25,19 25,19 0 0,00
Observation -General 1,15 1,15 0 0,00
-Night Observation 24,58 24,58 0 0,00
-Positioning 5,78 5,78 0 0,00
[ Identification -General | 1,09 | 1,09 | 0 ] 0,00 |
[ NBC Protection -General | 26,24 | 26,24 | 0] 0,00 |
[ Field Defence Stores -General | 33,65 | 33,65 | 0] 0,00 |
Miscellaneous General Stores -Bedding 16,79 16,79 0 0,00
-Furniture 22,58 22,58 0 0,00
-Internet access 2,76 2,76 94 259,44
-Welfare 6,31 6,31 94 593,14
[ Unique Equipment/Service -General 0,00 | 0,00 | 0] 0,00 |

TOTAL US$: 852,58

Cc-2-1
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Annex C 2
Self-Sustainment
UNDOF —Infantry Contingent — Croatia
1 — Requirement
For the Period Starting 01 July 2008
Factors: -Enviromental: 00.00%
-Intensified Operational: 00.00%
-Hostility/ Foreced Abandonment: 00.00%
Category Monthly rate Monthly rate Personnel Total Monthly
USss$ USs$ Strenght Reimbursement
Excl. Factors Incl. Factors Ceiling Including factors

Notes:

1. Rates increas effective 1 July 2008. as per 2008 COE Working Group A/C.5/62/26.
2. Addition of 2008 COE Working Group created SS category ,Misc General Stores —

Internet” effective 1 July 2008.

3. Welfare and Internet: only for Infantry Contingent and UNDOF HQ support personnel.

FHQ Staff Officers are in receipt of MSA and therefore not reimbursable.

C2-2
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Annex C
2 - General conditions for self-sustainment
1. The minor equipment and consumables provided under this MOU shall remain the property of
the Government.
2. Reimbursement for self-sustainment will be in effect at full rates until the date of cessation of

operations by a troop-contributor or termination of the mission and thereafter be reduced to 50 per
cent of the rates agreed in this MOU calculated upon the remaining actual deployed troop strength
until all unit personnel have departed the mission area.

3 - Verification and control procedures

3. The United Nations is responsible, in coordination with the unit or other delegated authority
designated by the troop-contributor, to ensure that the equipment provided by the Government meets
the requirements of the UNDOF and is provided in accordance with Annex C of this MOU.

4. Thus the United Nations is authorized to verify the status, condition and quantity of the
equipment and services provided. The Government will designate a person, normally identified
through his function, who is the responsible point of contact for verification and control matters.

5. A principle of reasonability is to govern the verification process. It is to be assessed if the
Government and the United Nations have taken all reasonable measures to meet the spirit of the
MOU, if not the full substance. The guiding principle in determining reasonability is whether the
material to be provided by the Government as well as by the United Nations will meet its
(military/operational) function at no additional cost to the United Nations or the Government, other than
those provided for in this MOU.

6. The result of the control process is to be used as a basis of a consultative discussion at the
lowest level possible in order to correct the discrepancies or decide corrective action including
adjustment of the agreed eligibility for reimbursement. Alternatively, the parties, given the degree of
non-fulfilment of the MOU, may seek to renegotiate the scope of the contribution. Neither the
Government nor the United Nations should be penalized when non-performance results from the
operational situation in the mission area.

7. The verification process for personnel-related minor equipment and consumables comprised
the following types of inspections:

A. Arrival Inspection

The first inspection will take place immediately upon arrival in the mission area and must be
completed within one month. A person authorized by the Government must explain and demonstrate
the agreed self-sustainment capability. In the same way the United Nations must give an account of
the services provided by the United Nations as stipulated in this MOU. Where self-sustainment
services are already in the mission area when the MOU is concluded, the first inspection will be
carried out on a date to be jointly determined by the mission and unit authorities and is to be
completed within one month of that date.
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B. Operational Inspection

The operational inspections will be implemented according to operational requirements during
the stay of units in the mission area. Areas where the unit has self-sustainment responsibilities may
be inspected with a view to an assessment of whether the sustainment capability is sufficient and
satisfactory.

C. Other Inspections and Reporting:

Additional verifications or inspections deemed necessary by the Force Commander or the
United Nations Headquarters, such as standard operational reporting, may be implemented.

4 - Transportation

8. Costs related to the transportation of minor equipment and consumables provided under the
self-sustainment system are reimbursed by a 2 per cent transportation increment included in the rates
listed in Annex C. No other transportation cost is eligible for reimbursement for transportation of self-
sustainment items.

5 - Mission related usage factors

9. Mission usage factors as described in Annex F, if applicable, will be applied to the
reimbursement rates for self-sustainment.

6 - Loss or damage

10. Loss or damage to self-sustainment items is not reimbursable by the United Nations.
These incidents are covered by the no-fault incident factor and by the mission approved hostile
action/forced abandonment factor (where a mission factor has been deemed necessary), which are
applied to the spare parts’ component of the wet lease as well as the self-sustainment rates.
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APPENDIX 1 TO ANNEX C1

SELF-SUSTAINMENT SERVICES DISTRIBUTION OF RESPONSIBILITIES:
For the Period 14 May 2008-30 June 2008

Country: Croatia Remarks
Unit: | Infantry Contingent
Contingent Personnel 80
UNDOF HQ Support Personnel 14
FHQ Staff Officer 1 Staff Officer post with MSA

Cateqories:
Catering UN
Communication
- VHF/UHF-FM UN
- HF UN
- Telephone UN
Office UN
Electrical UN
Minor Engineering UN
Explosive Ordnance Disposal UN
Laundry & Cleaning UN
Tentage Not Applicable
Accommodation UN
Firefighting
- Basic Firefighting UN
- Fire Detection and Alarm UN
Medical
- Basic AUSTRIA
- Level1 AUSTRIA
- Level 2 (including Dental & Lab) UN
- Level 3 (including Dental & Lab) UN

- Level 2 and 3 combined (incl. Dental & Lab)
- High Risk Areas (Epidemiological)

- Laboratory only

- Dental only

Not Applicable
Not Applicable
Not Applicable
Not Applicable

- Blood & Blood Products UN
Observation

- General UN

- Night Observation Not Required
- Positioning Not Required
Identification Not Required

NBC Protection

Not Required

Field Defence Stores UN
Miscellaneous General Stores

- Bedding UN

- Furniture UN

- Welfare CROATIA

Unique Equipment

Not Applicable
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APPENDIX 1 TO ANNEXC 2
SELF-SUSTAINMENT SERVICES DISTRIBUTION OF RESPONSIBILITIES:

For the Period Starting 1 July 2008

Country: Croatia Remarks
Unit: | Infantry Contingent
Contingent Personnel 80
UNDOF HQ Support Personnel 14
FHQ Staff Officer 1 Staff Officer post with MSA
Cateqories:
Catering UN
Communication
- VHF/UHF-FM UN
- HF UN
- Telephone UN
Office UN
Electrical UN
Minor Engineering UN
Explosive Ordnance Disposal UN
Laundry & Cleaning UN
Tentage Not Applicable
Accommodation UN
Firefighting
- Basic Firefighting UN
Fire Detection and Alarm UN
Medical
- Basic AUSTRIA
- Level1 AUSTRIA
- Level 2 (including Dental & Lab) UN
- Level 3 (including Dental & Lab) UN
- Level 2 and 3 combined (incl. Dental & Lab) Not Applicable
- High Risk Areas (Epidemiological) Not Applicable
- Laboratory only Not Applicable
- Dental only Not Applicable
- Blood & Blood Products UN
Observation
- General UN
- Night Observation Not Required
- Positioning Not Required
Identification Not Required
NBC Protection Not Required
Field Defence Stores UN
Miscellaneous General Stores Welfare nad Internet: only
- Bedding UN for Infantry Contingent and
- Furniture UN UNDOF HQ support
- Internet CROATIA personnel. FHQ Staff
- Welfare CROATIA Officers are in receipt of
MSA and therefore not
reimbursable
Unique Equipment Not Applicable
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APPENDIX 2 TO ANNEXES C1 ANDC 2

List of items provided by TCC/PCC under Self-Sustainment sub-categories "welfare" and "internet access"
Country: CROATIA
Welfare

Welfare stores should be available to all contingent troops, in Headquarters, and detached units/sub-units.
Welfare stores should be include, but are not limited to, the following items:

Equipment Item Quantity Remarks
Audio-visual entertainment equipment DVD
13
VCR
10
Television
19

Computer and computer games
N/A

Fitness equipment Free weights
1000 Kgs | Distributed amount positions

Exercise machines

25
Team sports equipment Soccer
4 | Table soccer
Football
N/A
Basketball
4
Individual sports equipment Tennis
4
Table tennis
2
Badminton
6
Handball
N/A
Library Books
20
Periodicals
Board games
N/A
Other Equipment Playstation "2"
(pertinent to contingent's culture) N/A
Home theatre
N/A
Internet Access
Equipment Item Quantity Remarks
Internet access equipment
Computers
4 | 3 desktops + 1 laptop
Pheripherals Webcam
N/A
Microphones
N/A

Scanners/printers
7 | 5 printers + 2 scanners

Appropriate levels of maintenance (spare
parts and bandwidth for the equipment
mentioned above)

N/A

COE Verification Teams will follow the principles of reasonability and flexibility in accesing TCC/PCC's compliance with the standards for
‘welfare' and 'internet access' sub-categories. C3-5
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Annex D

PRINCIPLES OF VERIFICATION AND PERFORMANCE STANDARD FOR MAJOR
EQUIPMENT PROVIDED UNDER THE WET/DRY LEASE
ARRANGEMENTS

No Major Equipment as defined in the Contingent Owned Equipment Manual is being deployed by the
Government. Therefore this Annex is left blank intentionally.

D-1
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Annex E
Principles of verification and performance standards for minor
equipment and consumables provided under self-sustainment
Introduction
1. Self-sustainment is defined as logistics support for contingents in a peacekeeping

mission area whereby the troop/police/police contributor provides some or all categories of
logistics support to the contingent on a reimbursable basis. A contingent may be self-sufficient
in various categories, depending to the ability of the United Nations to provide the necessary
support and the contingents own capabilities. The modular concept of self-sustainment is based
on the principle that troop/police contributors cannot only be partially self-sustaining in any
given category. The required self-sustainment categories and any supplementary arrangements
will be indicated in the respective MOU.

Purpose

2. There are verifiable standards by which the self-sustainment categories are provided and
subsequently reimbursed. The following standards, and associated definitions, are designed to
apply to the categories of self-sustainment listed in annex B to chapter 8 of the COE Manual.
The standards, stated in terms of operational capabilities, are designed to be generic in nature
leaving the details and the means of delivery of the capabilities to be discussed between the
United Nations and the troop/police contributors.

Principles

3. The overarching principle regarding self-sustainment is for all troop/police contributors
and contingents to adhere to the commitments made in their respective MOU to provide the
agreed operational capability. Discussions between the United Nations and troop/police
contributors will result in an agreement on the capabilities to be provided by the United Nations
and the contingent being deployed. As a starting point for negotiation, the United Nations will
identify and request from troop/police contributors those self-sustainment capabilities it cannot
provide. The right of troop/police contributors to provide any or some categories of self-
sustainment will be taken into consideration during the negotiation of the MOU. However, the
United Nations has a responsibility to ensure that any self-sustainment services provided by a
troop/police contributor meets the minimum operational capabilities, are compatible with other
troop/police contributors where interface is required, and that the cost to the United Nations is
similar to what it would have cost the United Nations to arrange centrally for the provision of
these self-sustainment services.
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4. Only those services specifically agreed upon in the MOU to be provided by troop/police
contributors will be reimbursable, at the rates listed in chapter 8 of the COE Manual, using the
actual troop/police strength up to the personnel ceiling agreed upon in the MOU. The inspection
team will refer to the respective MOU to determine the categories of self-sustainment to be
provided by each contingent.

5. To be eligible for reimbursement for any self-sustainment category or subcategory, a
contingent must provide all minor equipment, maintenance and consumables associated with
that specific category or subcategory. Categories are subdivided to ensure flexibility and to
reimburse troop/police contributors only for the minor equipment and consumables provided.
Should a contingent obtain self-sustainment services from another contingent, reimbursement
will be made to the troop/police contributor providing the services unless other bilateral
arrangements have been made. When the United Nations provides that service or part thereof,
the troop/police contributor does not receive reimbursement for the applicable category or
subcategory. A troop/police contributor may choose to procure some minor equipment and
consumables from another troop/police contributor on a bilateral basis, or from a civilian
contractor, in which case the troop/police contributor remains eligible for reimbursement as long
as it meets the operational capability and standards for the categories of self-sustainment.

6. Troop/police contributors are to take note that, in order not to disrupt the operational
effectiveness of a mission, it may take up to 90 days for the United Nations to arrange for
procurement and support for some self-sustainment categories. Therefore, it is of paramount
importance that the United Nations be informed as soon as it becomes known to the
troop/police contributors that a troop/police contributor will not be able or does not wish to
continue providing one or some of the self-sustainment capabilities negotiated in the MOU. In
these cases, the United Nations and the troop/police contributors will have to agree to an
amendment to the MOU in order for the United Nations to take responsibility for the provision of
self-sustainment categories that cannot be sustained by troop/police contributors.

7. Where a contingent is employing major equipment for self-sustainment support, the
applicable troop/police contributor is not entitled to major equipment reimbursement, but only to
the applicable self-sustainment reimbursement. There may be instances where a troop/police
contributor provides services such as communications and engineering on a force level, in
which case there may be an entitlement to reimbursement for major equipment whereas the
same items at the unit level would be considered as minor equipment and incorporated into the
overall self-sufficiency cost base and self-sustainment reimbursement. These instances will be
negotiated and indicated in annexes B and C to the MOU where applicable.

8. Troop/police contributors are responsible for transportation related to re-supply of
contingents for consumables and minor equipment necessary for the provision of self-
sustainment. The rates approved for self-sustainment include a generic premium of up to 2 per
cent to compensate for the cost of transportation of self-sustainment resupply. Troop/police
contributors are not eligible to additional reimbursement for the transportation of self-
sustainment items.
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Standards

9. The inspection team is responsible to verify the categories or subcategories of self-
sustainment agreed to in the MOU to assess if the standard of operational requirement
approved by the General Assembly is being fulfilled. In the same way, the United Nations must
give an account of the services provided by the United Nations as stipulated in the MOU.

Catering

10.  To receive the catering self-sustainment reimbursement rate the contingent must be able
to feed its troop/police with cold and hot meals in a clean and healthy environment. The
contingent must:

a) Provide kitchen facilities and equipment, including supplies, consumables, dishes
and cutlery for the camps they are responsible for as detailed in the MOU;

b) Provide deep freeze (14 days where required), cold (7 days) and dry food storage for
kitchen facilities;

c) Provide kitchen facilities with hot dishwashing capabilities;

d) Ensure that kitchen facilities have hygienic equipment that maintains a clean and
healthy environment.

Note: Where refrigerated trucks (non-static) are required this will be reimbursed separately
under major equipment.

11. The unit is responsible for maintaining and servicing its kitchen facilities, including all
catering equipment, repair part and supplies such as dishes and cutlery. When the United
Nations provides this service to an equivalent standard, the unit does not receive
reimbursement for this category.

12. Food, water and petrol, oil and lubricants are not included in the reimbursement rates as
the United Nations normally provides them. When the United Nations is unable to provide those
items or for initial provisioning, reimbursement will be made by the United Nations upon
presentation of a detailed claim. The claim will be reviewed at United Nations Headquarters and
should include the details of the provisioning requested as per the Guidelines to Troop-
Contributing Countries or other specific documented request from the United Nations as well as
any other supporting substantiation.

Communications

13. The telephone is the preferred means of communication for the contingent; it will be
utilized as much as possible for internal communications within the headquarters, and with non-
mobile sub-elements and sub-units of the contingent located in the main base camp. The
requirements for VHF/UHF-FM and HF communications within the area of operations will be
determined during the site survey and is subject to negotiation with the
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troop/police contributor. The standards for each communication’s subcategories are defined
below, in order of usage preference. To receive the communications self-sustainment
reimbursement rate, the contingent must meet the following criteria:

a) Telephone. The contingent will utilize the telephone as its primary means of
internal communications within the main base camp. The contingent headquarters and
stationary sub-elements (such as offices, workspaces, observation posts, guard posts,
etc.) and sub-units, located at the main base camp, will be wired into the telephone
system, as early into the operation as possible, in order to maximize the use of
telephonic communications. The telephone system that is deployed should have the
ability to interface with the telephone system that is provided on the mission level. The
interface could be on the simplest level (i.e., two-wire trunk or better). This would then
allow the contingent the ability to access the local telephone system, in cases where
such systems are available. Reimbursement will be based upon the number of personnel
in the main base camp and those elements of the contingent at other locations that are
served by authorized contingent-provided telephone services. To receive the self-
sustainment reimbursement rate, the contingent will:

i.  Provide, install, operate and maintain a switchboard and telephone network
that is capable of maintaining telephonic communications within the main base
camp;

ii.  Provide, install and maintain adequate numbers of telephone instruments to
the contingent and its sub-units and sub-elements within the area of operations
(this includes all cable, wire, and connectors, and other hardware that may be
required);

iii.  Provide a sufficient stock of spare parts and consumables to support
operations, and the repair or replacement of malfunctioning equipment.

b) VHF/UHF-FM communications. VHF/UHF-FM communications will be used as
the primary means of radio communications with sub-units and sub-elements of the
contingent that are in a tactical or mobile environment, and thus unable to communicate
via telephonic means. While VHF/UHF-FM communications may be used by the
contingent means of backup communications to the telephone, this type of usage in itself
is not a sufficient reason for reimbursement. Reimbursement will be based on the
number of personnel in the contingent. To receive the self-sustainment reimbursement
rate, the contingent will:

i.  Maintain one command-and-control net down to the sub-unit (section/squad)
level;

1l. Maintain one administration net;

iii.  Maintain one dismounted patrol and security net or other primary non-vehicle
mounted net;
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14.

15.
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iv. Provide a sufficient stock of spare parts and consumables to support
operations and the repair or replacement of malfunctioning equipment.

C) HF communications. HF communications will be used as the primary means of
communications with sub-units and sub-elements of the contingent that are operating
within the area of operations that are beyond range of VHF/UHF-FM communications
assets and are operating in a tactical or mobile environment, and thus unable to
communicate via telephone or VHF/UHF-FM. While HF communications may be used as
a backup means of communications to the telephone or to VHF/UHF-FM
communications, this type of usage in itself is not a sufficient reason for reimbursement.
Additionally, the use of HF communications solely as a means of national rear-link will
not be reimbursed. Reimbursement will be based on the authorized number of personnel
in the sub-units and sub-elements of the contingent operating within the areas of
operations beyond the range of VHF/UHF-FM communications assets and are operating
in a tactical or mobile environment, and thus unable to communicate via telephone or
VHF/UHF-FM. To receive the self-sustainment reimbursement rate, the contingent will:

1. Communicate with sub-units and sub-elements of the contingent that are in
a tactical or mobile environment, and thus unable to communicate via telephonic
means, and beyond the range of VHF/UHF-FM base station communications;

1i. Provide a command-and-control net using non-vehicular-mounted HF
communications equipment;

iii. Provide a sufficient stock of spare parts and consumables to support
operations and the repair or replacement of malfunctioning equipment.

To receive the office self-sustainment reimbursement rate, the contingent must provide:
a) Office furniture, equipment and supplies for all unit headquarters staff;

b) Office supplies and services to personnel within the contingent;

c) Electronic data processing and reproduction capability, including necessary software,
to run all internal headquarters correspondence and administration, including necessary

databases.

The unit is responsible for maintaining and servicing its offices, including all equipment,

repair parts and supplies.

16.

17.

The rate is to be applied against the total contingent population.

The United Nations could provide this capability as a complete self-contained function

subject to the agreed overarching principles stated above.
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Electrical

18. To receive the electrical self-sustainment reimbursement rate the contingent must
provide decentralized electrical power from generators. The decentralized power must:

a) Ensure stable power supply to small sub-units such as observation posts and small
troop camps for company, platoon or section level;

b) Provide redundant emergency backup when the main power supply, provided through
larger generators, is interrupted;

c) Provide all necessary electrical harnesses, wiring, circuitry and lighting sets.

19.  This is not the primary electrical power supply for larger units, which is covered under
the major equipment rate.

20. The United Nations could provide this capability as a complete self-contained function
subject to the agreed overarching principles stated above.

Minor engineering

21.  To receive the minor engineering self-sustainment reimbursement rate the contingent
must be able, within its accommodation areas, to:

a) Undertake non-field defensive minor construction;

b) Handle minor electrical repairs and replacement;

¢) Undertake repairs to plumbing and water systems;

d) Conduct minor maintenance and other light repair work;

e) Provide all related workshop equipment, construction tools and supplies.

Note: Minor engineering reimbursement rate does not include garbage and sewage collection.
Garbage collection from a centralized location per unit is a United Nations responsibility.

Explosive ordnance disposal

22. To receive the EOD self-sustainment reimbursement rate the contingent must have the
capability for EOD to secure the unit’'s accommodation area. The contingent must have the
ability to:

a) Locate and evaluate unexploded ordnance;

b) Dismantle or destroy isolated ordnance that is considered a threat to the contingent’s
safety;
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c) Provide all related minor equipment, personal protective clothing and
consumables.

Note: Ammunition used for disposing of unexploded EOD under self-sustainment is included in
consumables and is not reimbursable separately.

23. EOD self-sustainment is only reimbursable when the United Nations has established an
operational requirement and specifically requested that service be provided. The requirement
for this support will not exist in all missions and will be determined on a case-by-case basis.

24, When a troop/police contributor providing force-level engineering support is tasked to
provide EOD sustainment support to another troop/police contributor’'s accommodation areas,
the country performing the EOD support should receive EOD sustainment reimbursement,
including the population of the supported contingent.

25. Disposal of significant quantities of ordnance, for example large-scale demolitions
resulting from surrendered ammunition and minefields, will be handled by engineering
contingents provided by the United Nations.

Laundry and cleaning

26. To receive the laundry and cleaning self-sustainment reimbursement rate the contingent
must:

a) Provide laundry for all military/police and personal clothing, including dry-cleaning of
operationally required specialist clothing and cleaning facilities for all contingent
personnel;

b) Ensure all laundry and cleaning facilities have hygienic equipment that enables a
clean and healthy environment to be maintained, i.e., cleaning of accommodation and
office areas;
c) Provide all related equipment, maintenance and supplies.
27. When a contingent is geographically dispersed, and the United Nations is only able to
provide laundry and cleaning to a portion of the contingent, the troop/police contributor will
receive the laundry and cleaning self-sustainment rate for those personnel not serviced by the
United Nations.
Tentage

28. To receive the tentage self-sustainment reimbursement rate the contingent must have
the ability to (read in conjunction with the Guidelines to Troop-Contributing Countries):
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a) House personnel in tented accommodations. Tentage includes flooring and the
ability to heat and cool, as appropriate;

b) Provide ablutions capability under tentage, in which case the ablution facilities will
be reimbursed under major equipment;

c) Provide temporary offices/workspace in tentage.

29. The United Nations can provide this capability as a complete self-contained function
subject to the agreed overarching principles for the provision of self-sustainment categories.
When the United Nations notifies a troop/police contributor prior to the contingent deploying
that this capability is not required, the troop/police contributor will not receive reimbursement for
this category. Contingents will initially receive tentage reimbursement for up to six months if not
accommodated by the United Nations. If the United Nations confirms that the capability is
required, the deploying contingent will continue to decide if it is to provide its own tentage
capability, and be reimbursed accordingly. If a contingent is accommodated in hardwall
accommodation but is required to retain a tentage capability for part of the unit to satisfy a
mobility requirement, the quantity of tentage agreed upon may be reimbursed as Major
Equipment following negotiations between the troop/police contributor and the United Nations.

30. When the United Nations is unable to provide permanent, semi-rigid, or rigid
accommodation for a contingent after six months in tents, the troop/police contributor will be
entitled to receive reimbursement at both the tentage and accommodation self-sustainment
rates. This combined rate will continue until personnel are housed to the standard specified
under the accommodation rate. The Secretariat may request a temporary waiver of the
application of this dual payment principle for these short-duration missions where the provision
of hard accommodation is demonstrably and clearly impractical and not cost-effective.

Accommodation

31. To receive the accommodation self-sustainment reimbursement rate the troop/police
contributor must (read in conjunction with the Guidelines to Troop-Contributing Countries):

a) Purchase or construct a permanent rigid structure to accommodate the contingent’s
personnel. This structure is fixed with heating, lighting, flooring, sanitation, and running
water. The rate is based on a standard of nine square metres per person;

b) Provide heaters and/or air conditioners for the accommodation as required by the local
climatic conditions;

c) Provide furniture for eating facilities where necessary.
d) Provide offices / workspaces in permanent rigid structures.
32.  When the United Nations provides accommodation to an equivalent standard, the

troop/police contributor does not receive reimbursement for this category.
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33. Warehouses and equipment storage are not included in the accommodation self-
sustainment reimbursement rate. This will be handled either through the semi-rigid and rigid
structures reimbursed as major equipment or on a bilateral special case arrangement between
the troop/police contributor and the United Nations.

34. When the United Nations is unable to provide accommodation to an equivalent standard
and the contingent rents a suitable structure, the troop/police contributor will be reimbursed the
actual rental cost on a bilateral special case arrangement between the troop/police contributor
and the United Nations.

Basic Fire Fighting Capability

35. To receive the ‘Basic Fire Fighting’ Self-Sustainment rate the contingent must:

a) Provide sufficient basic fire fighting equipment, i.e. buckets, beaters and fire
extinguishers, in accordance with the International Fire Code as amended.

b) Provide all necessary minor equipment and consumables”.
Fire Detection and Alarm Capability
36. To receive the ‘Fire Detection and Alarm’ Self-Sustainment rate the contingent must:

a) Provide sufficient fire detection and alarm capability equipment, i.e. smoke detectors and fire
alarm systems, in accordance with the International Fire Code as amended.

b) Provide all necessary minor equipment and consumables”.
Medical
37. In implementing the following principles and standards, the following definitions are used:

a) Medical equipment: Accountable major equipment (identified by # in Appendices 2.1, 3.1,
4.1, 5 to 8) for the provision of medical support in United Nations medical facilities;

b) Drugs: Drugs produced according to World Health Organization standards and consumed
in the provision of medical support in United Nations medical facilities;

c) Medical supplies: Expendable supplies and minor equipment (identified by @) in
Appendices 2.1, 3.1, 4.1, 5 to 8) consumed in the provision of medical support in United
Nations medical facilities;

d) Medical Self-Sustainment: The supply and re-supply of drugs and medical supplies for the
provision of medical support in United Nations medical facilities;



132

e) High-risk mission: A mission with high incidence of endemic infectious diseases for
which no vaccinations exist. All other missions are considered ‘Normal-risk mission’. This
definition is for use in determining eligibility for reimbursement of the Self-Sustainment rate for
‘High-Risk Areas’ (Epidemiological)”.

f) For the purpose of establishing eligibility to medical care through United Nations
mission medical facilities, the following personnel are considered part of a United Nations
mission:

1.UN-formed military police and UN-formed police units;
11.UN military and UN police personnel not members of formed units;
1i1.UN international civilian staff;
1iv.UN Volunteers;
v.Locally-employed UN staff, where applicable.

38. When troop/police contributors are deployed on United Nations peacekeeping operations and
they provide semi-rigid or rigid structures for a Level 2 and/or 3 medical facilities, these areas are
reimbursed separately as Major Equipment, i.e. containers and camp units. If the TC/PC builds
permanent structures, the United Nations will reimburse the TC/PC under Major Equipment. Chapter
8, Annex A, Accommodation Equipment, Rigid Structures, Camp Unit (medium and large for Levels 2
and 3 medical facilities, respectively) refers.

39. In the interim, reimbursement for rigid and semi-rigid structures is to be based on Major
Equipment in accordance with Chapter 8, Annex A, Accommodation Equipment, Rigid Structures, and
Semi-Rigid Structures, Camp Unit (medium and large for Levels 2 and 3 medical facilities,
respectively. The Secretariat is directed to apply this interim measure is based on the breakdown
below:

a) Semi-Rigid Structures are for containerized medical facilities:
i. Level 2 equates to a camp unit medium
ii. Level 3 equates to a 1 each of a camp unit medium and large
iii. Ablution Units will be reimbursed as Major Equipment
b) Rigid Structures are for hard-walled medical facilities:
i. Level 2 equates to a camp unit medium
ii. Level 3 equates to a 1 each of a camp unit medium and large

iii. Ablution Units will be reimbursed as Major Equipment

40. Medical support and security are essential at all times; therefore, a troop/police contributor
cannot be partially self-sustaining in the medical Self-Sustainment sub-
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categories. Level 1 medical care is a troop/police contributor’s responsibility; however each Level 1
facility is to provide medical support and care to all United Nations’ staff permanently or temporarily in
their Area of Responsibility. As a matter of principle this occasional Level 1 care should be provided in
an emergency with no fee; however a troop/police contributor may choose to seek reimbursement for
services rendered; therefore there is a requirement to document and register emergency services
provided. All United Nations medical facilities are responsible for emergency medical services for all
United Nations troop/polices and United Nations staff in their Area of Responsibility. Except in
emergencies, specialists and Level 2, 2+ and 3 facilities can request a referral from a Level 1/1+
facility before accepting a patient.

41. Medical Support Facilities are often called upon to provide care to United Nations and other
authorized personnel by the mission Headquarters for whom they are not receiving reimbursement
under Self-Sustainment. In these circumstances, the medical facility is entitled to seek reimbursement
for the associated costs by applying a Fee-For-Service for the medical care provided. The agreed
procedures and Fee-For-Service rates are listed in Chapter 3, Annex B, Appendix 9. Care provided to
non-eligible personnel (e.g., local civilian population) by a troop/police contributor is not reimbursable
by the United Nations.

42. A troop/police contributor that cannot provide all medical capabilities according to the
standards listed in Annex B to Chapter 3 must advise the Secretariat during the negotiation of the
MOU and in all cases prior to deployment.

43. A contingent Commander must inform the mission immediately if a troop/police contributor,
while deployed, finds that it cannot adequately supply medical equipment, drugs or consumables
under Self-Sustainment. If the troop/police contributor cannot find another contributor to offer re-
supply on a bilateral basis, the United Nations must take over the re-supply of drugs, consumables
and medical supplies permanently. The responsibility to provide medical personnel and medical
services remains with the troop/police contributor. Medical Self-Sustainment will not be reimbursed
from the day the troop/police contributor cannot provide full Self-Sustainment re-supply.

44, To ensure that all personnel receive the medical care that they are entitled to and to ensure
that there is an effective and equitable system for reimbursement for medical Self-Sustainment, all
uniformed personnel, police and military, shall be assigned to medical facilities being responsible for
their medical care. The assignment can be as part of a unit (for formed units) or on an individual basis
(United Nations police, military observers and Headquarters staff). Each individual shall be assigned
to a Level 1, 1+ facility, and/or a Level 2, 2+ facility and/or a Level 3 facility, where applicable.

45. It is the responsibility of the Chief Medical Officer / Force Medical Officer to ensure that all
personnel are informed upon entry into the Mission as to the medical facilities responsible for their
care, and to ensure that all medical facilities are notified as to who is assigned to the facility. The
same information/notification must be given whenever individuals and units move from the Area of
Responsibility of one facility to that of another.



134

46. On the fifteenth day of each month a list stating the number of uniformed personnel assigned
to each medical facility shall be forwarded to Field Budget and Finance Division /MOU and Claims
Management Section, with a copy to Logistics Support Division/Medical Support Section.

47. All United Nations civilian staff shall be assigned to medical facilities in the same manner as
uniformed personnel, however, this will not create eligibility for reimbursement under ‘Self-
Sustainment’, unless this is explicitly stated in the MOU. Alternatively ‘Fee for Service’ might apply.

48. All United Nations Level 2, 2+ and 3 medical facilities must be equipped and staffed to receive
and treat all United Nations personnel regardless of gender, religion or culture, preserving the dignity
and individuality of all patients.

49. Medical staff must be at the forefront in promoting Human Immunodeficiency Virus (HIV)
awareness, its method of infection and the prevention of spread. No medical staff or patient must be
discriminated against due to verified or suspected HIV. Testing in a United Nations facility must be
voluntary and confidential, and no HIV test must be performed without there being a system of
counselling.

50.  The reimbursement for Self-Sustainment medical services, including medical related minor
equipment, tools, supplies and consumables, will be made at the rate of Self-Sustainment for the level
of service provided and be calculated on the total personnel strength of the units/contingents for which
a medical facility is responsible as agreed in the MOU (the actual strength numbers will be used for
calculation of reimbursement).

51. If a troop/police-contributing country provides medical services to United Nations’ standards,
which includes services of more than one level, these levels shall be accumulated accordingly.
However, when a Level 3 medical facility covers an area where there is no medical facility providing
Level 2 or 2+ medical services, the ‘Level 2’, ‘Level 2+ and ‘Level 3’ Self-Sustainment rates are not
accumulated. The ‘Level 2, 2+ and 3 combined’ Self-Sustainment rate of US$ 35.36 is to be used and
the calculation of the reimbursement is to be based on the actual troop/police strength of those
contingents assigned to the Level 3 medical facility for Level 2, 2+ and 3 medical care.

52. To be eligible for reimbursement for the medical Self-Sustainment rate, the medical facility
must provide medical ‘Self-Sustainment’, including all related staff, equipment, drugs and supplies (to
include ‘Epidemiological High-Risk-Areas’ requirements), for Basic, Level 1, 1+ Level 2, 2+, Level 3,
Storage for Blood & Blood Products, and High-Risk Areas as agreed in the MOU. The level of
equipment must meet United Nations standards as specified in the ‘United Nations Levels of Medical
Support’ (A/C.5/54/49 Appendices | and Il to Annex VIII, pages 60 to 99 and amended at A/C.5/55/39
Annex Il1.B, ‘Annex B’ paragraphs 31 to 36, pages 99 to 103, and A/C.5/62/26 Annexes IIl.C.1 to
[ll.LF.1, pages 138 to 163) for a medical facility and indicated in the MOU. Drugs and consumables
must meet the World Health Organization (WHQ) standards.

53. In preparing the Verification Reports for medical Self-Sustainment, the quality, capacity and

capability, as defined in the standards, are the overriding considerations. Therefore, an expert medical
opinion concerning the operational impact of any shortfall,
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discrepancy or corrective action or substitution undertaken, will be required before deduction may be
made to the reimbursement.

54, A summary of the United Nations standards for each Level of medical service of Self-
Sustainment rates is shown below. Complete details of the United Nations standards of medical
services are stipulated in Chapter 3, Annexes A and B, Appendices 1 through 8. Additional
information on immunization policy, malaria prophylaxis and vector control and, HIV/AIDS and
sexually transmitted diseases is in Appendix 10 to this chapter.

a) Basic Level (First-Aid)
Comprises the basic immediate First-Aid provided to a casualty by the nearest person on-site,
at the point of injury. The following requirements must be met:

i.Training in Basic First-Aid — United Nations peacekeepers must have basic knowledge of
and be trained in Basic First-Aid - in accordance with Chapter 3, Annexes A and B,
Appendix 1. The training must, at a minimum, cover (i) cardio pulmonary resuscitation; (ii)
bleeding control; (iii) fracture immobilization; (iv) wound dressing and bandaging (including
burns); (v) casualty transport and evacuation; and (vi) communication and reporting.

ii.Individual basic First-Aid kits - United Nations peacekeepers must carry a personal Field or
Battle Dressing and medical disposable gloves.

In addition, the definition is incorporated in Appendix 1 under notes: “Field or Battle
Dressing consists of a large pad of an absorbent cloth, attached to a strip of thin fabric
used to bind the pad in place. Field dressings are issued in sealed waterproof pouches to
keep them clean and dry; the pouch can be torn open when required.”

iii.Basic First-Aid kits for TCC/PCC vehicles, and other facilities — a basic First-Aid kit must be
provided to all troop/police contributor’s vehicles, workshops, maintenance facilities, all
kitchen, cooking facilities, and any other area where the Force Medical Officer deems it
necessary. These kits must contain the items set out in Chapter 3, Annexes A and B,
Appendix 1.1.

Member States may opt to augment the above mentioned minimum standards. This is a
national prerogative, which must not lead to additional costs to the United Nations.

b) Level 1 Medical Facility

i. Definition: It is the first level of medical care that provides primary health care, and
immediate lifesaving and resuscitation services. Normally included within basic Level 1
capabilities are: routine sick call and the management of minor sick and injured personnel for
immediate return to duty, as well as casualty collection from the point of injury/ wounding,
limited triage; stabilization of casualties; preparation of casualties for evacuation to the next
Level of medical capability or the appropriate Level of Medical Facility depending on the type
and gravity of the injuries; limited inpatient services; advice on disease prevention, medical
risk
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assessment and force protection within the Area of Responsibility. A Level 1 Medical Facility
is the first level of medical care where a doctor/ physician is available. A Level 1 Medical
Facility may be United Nations-owned (UN Level 1), contingent owned (troop/police
contributor) or commercially contracted

ii. Capacity: Provides treatment to 20 ambulatory patients/day, temporary holding capacity
of 5 patients up to 2 days, will hold medical supplies and consumables for 60 days.

iii. Capability:

= Provides casualty collection and evacuation to higher levels of medical care (Level 2, 2+
and/or Level 3);

= Handles routine sick calls and the management of minor sick and injured;
= |mplements disease, non-battle injury and stress-preventive measures;

= |s responsible for education and promotion of awareness and prevention of the spread of
HIV in Area of Responsibility;

= Offers emergency medical services to all United Nations personnel in Area of
Responsibility;

= Provision of medical services based on troop/police strength up to Battalion level.

iv. Composition: The minimum composition and number of Level 1 medical personnel are
listed below. Actual composition and number of Level | medical personnel may vary
depending on the operational requirements, and agreed in the MOU. However, basic
manpower includes the capability of splitting the Level 1 Medical Support Facility into two (2)
Forward Medical Teams (FMT).

= 2x Medical Officer;

= 6x Paramedic/Nurse;

= 3x Support staff.

c) Level 1+ Medical Facility

In accordance with specific mission requirements, a Level 1 Medical Facility can be enhanced
to ‘Level 1+’ by the addition of supplementary capabilities. Additional capabilities that enhance
the Medical Support Facilities are reimbursed separately, in accordance with the COE Manual
and the MOU. Examples of additional capabilities include:

" Primary dental care

" Basic laboratory testing
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= Preventive medicine

" Surgical capability (Forward Surgical Module) - only in exceptional situations,
dictated by the exigencies of medical service support, additional patient holding
capacity and deployment should be based only on requirement of DPKO/DFS

= Aero-Medical Evacuation Team
d) Level 2 Medical Facility

i. Definition: Level 2 is the next level of medical care and the first level where basic
surgical expertise is available, and life support services and hospital and ancillary
services are provided within the Mission Area. A Level 2 Medical Facility provides all
Level 1 capabilities and, in addition, includes capabilities for: emergency surgery,
damage control surgery (DCS), post operative services and high dependency care,
intensive care-resuscitation, and in—patient services; also basic imagistic services,
laboratory, pharmaceutical, preventive medicine and dental services are provided;
patient record maintenance and tracking of evacuated patients are also minimum
capabilities required for a Level 2 Medical Facility.

ii. Capacity: Performs 3-4 surgical operations/day, and provides hospitalization of 10 to
20 sick or wounded up to 7 days, 40 outpatients per day, 5 to 10 dental consultations
per day, will hold medical supplies, fluids and consumables for 60 days;
iii. Capability:

" Provides advanced specialist medical care to stabilize serious injured personnel for
transport to Level 3 medical facility;

" Administers blood and blood products according to the compatibility of blood groups
and rhesus factors using approved hygiene to prevent contamination;

" Provides climate-controlled storage and transport capability (cold chain) to prevent the
deterioration or contamination of blood and blood products;

" Performs blood testing and grouping;

" Can, if agreed in the MOU, supply specialist services according to the needs of the
mission (e.g. gynaecologist, specialist in tropical medicine, stress counsellor);

" Can provide a specialist team for collecting seriously injured personnel from the site of

injury and escort patients in serious condition to higher level care; this team might be tagged
as an Aero-Medical Evacuation Team;
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" Provides medical and dental services based on troop/police strength up to Brigade
level.

iv.Composition: The minimum composition and number of Level 2 medical personnel is listed
below. Actual numbers may vary depending on the operational requirements, and agreed in
the MOU.

2x Surgeons;

1x Anaesthetist;

1x Internist;

1x General Physician;

1x Dentist;

1x Hygiene Officer;

1x Pharmacist;

1x Head Nurse;

2x Intensive care nurses;
2x Operating Theatre nurses;
10x Nurses/Paramedic;
1x Radiology Assistant;
1x Laboratory technician;
1x Dental Assistant;

2x Drivers;

8x Support Staff.

e) Level 2 + Medical Facility

The Level 2 capability can be enhanced to ‘Level 2+’ by the augmentation with additional
capabilities. Additional capabilities that enhance the Medical Support Facilities are reimbursed
separately, in accordance with the COE Manual and the MOU. Examples of additional
capabilities include:

Orthopaedic capability;

Gynaecology capability;

Additional Internal medicine capability;

Additional diagnostic imaging capability (CT scan).

A Level 2 or 2+ Medical Facility may be a TCC/PCC contribution, a United Nations owned-
Medical Facility, or commercially contracted.

f) Level 3 Medical Facility

i.  Definition: it is the third and the highest level of medical care deployed within a
Mission Area. At this level all capabilities of a Level 1, 1+, 2 and 2+ Medical Facility are
provided and, in addition, capabilities for: multi-disciplinary surgical services, specialist
services and specialist diagnostic services, increased high dependency care capacity and
extended intensive care services, specialist outpatient services. A Level 3 Medical Facility
may be
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contributed by a troop/police contributor, or provided by a national or regional hospital in
the Mission Area or by a commercial contractor.

ii. Capacity: Able to perform 10 surgical operations/day, and provides hospitalization of 50
patients up to 30 days, 60 outpatient consultations/day, 20 dental consultations/day, 20 x-
rays and 40 lab tests/day, will hold medical supplies and consumables for 60 days;

iii.  Capability:

= Provides advanced services in surgical, intensive care, dental (emergency dental
surgery), laboratory, x-ray, ward and pharmaceutical capabilities;

" Administers blood and blood products according to the compatibility of blood
groups and rhesus factors using approved hygiene to prevent contamination;

. Provides climate-controlled storage and transport capability (cold chain) to
prevent the deterioration or contamination of blood and blood products;

" Performs blood testing and grouping;

" Can, if agreed in the MOU, supply specialist services according to the needs of
the mission (e.g. gynaecologist, specialist in tropical medicine, stress counsellor);

= Can provide a specialist team for collecting seriously-injured personnel from the
site of injury and escort patients in serious condition to higher-level care.

iv.Composition: The minimum composition and number of Level 3 medical personnel
are listed below. Actual composition and number of Level 3 medical personnel may
vary depending on the operational requirements, and agreed in the MOU.

4 x Surgeons (minimum 1 orthopedic)
2 X Anaesthetists

6 x Specialists

4 x Physicians

1 x Dentist

2 x Dental Assistants

1 x Hygiene Officer

1 x Pharmacist

1 x Pharmacist Assistant

50x Nursing staff (composition as required)
1x Head Nurse

2x Intensive Care
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4x Operating Theatre Nurses

43x Nurse/Medics/Paramedics

2 x Radiology Assistants

2 x Laboratory Technicians

14x Maintenance and Support Staff

Q) Blood and Blood Products

i.Blood and blood products will be provided by the United Nations according to United
Nations standards including transport, testing, handling and administration unless the
Level 2, 2+ or 3 medical facility troop/police-contributor believe it necessary to negotiate
the issue. In such instances this will be negotiated on a case by case basis and
reflected in Annex C of the MOU;

ii.The United Nations will provide climate-controlled storage and transport capability (cold
chain) to prevent the deterioration or contamination of blood and blood products;

iii.Administers blood and blood products according to the compatibility of blood groups
and rhesus factors using approved hygiene to prevent contamination;

iv.Performs blood testing and grouping.
h) High Risk Areas (Epidemiological)

To be eligible for high risk area (epidemiological) Self-Sustainment, troop/police contributors
must provide medical supplies, chemoprophylaxis and preventive health measures in areas
with a high incidence of endemic infectious disease, for which there is no vaccine. The
minimum standards for High Risk Areas (Epidemiological) can vary according to the region in
which United Nations peacekeepers are deployed, and are based on the risk posed to United
Nations peacekeepers.

i. The Self-Sustainment reimbursement covers the provision and sustainment of the
following, at @ minimum:

a) Prophylactic pharmaceuticals (anti-malarials). The prophylactic treatment of
malaria is a national responsibility, as stipulated in A/C.5/60/26, Chapter 3 Annex B
paragraph 50 and Chapter 3 Annexes A and B Appendix 7 paragraph

b) Personal preventive health equipment and consumables (head mosquito net,
repellent);

C) Man-portable preventive health equipment and consumables (foggers,
pesticides).The use of pesticides will conform to international environmental law.
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ii. Other preventive measures, which are covered elsewhere in the COE Manual, must be
taken into account:

a) Individual mosquito nets, conforms to Chapter 9 Annex A Soldier/ Police Kit;

b) Encouragement of body-covering clothing, conforms to Chapter 9 Annex A
Soldier/ Police Kit;

¢) Rodent control measures are part of basic hygiene procedures for large amounts of
food and waste disposal areas, Chapter 3 Annex B Catering paragraph 10, sub-
paragraph (d) refers.
i) Dental Facility
i. Provides dental care to maintain the dental health of unit personnel;
ii. Provides basic or emergency dental procedures;
iii.  Maintains a sterilization capability;
iv. ~ Conducts minor prophylactic procedures;
v.  Provides oral hygiene education to unit personnel.
55. The administration of vaccinations, as recommended by the United Nations, is a national
responsibility. The United Nations will provide necessary information on what kind of
vaccination and preventive measures will be given to all United Nations personnel prior to
deployment. If any United Nations personnel deploys without proper vaccinations and
prophylaxes, the United Nations will provide necessary booster shots and prophylaxes. In these
cases, the United Nations will deduct any expenses for initial vaccinations which could have
been initiated prior to deployment from the self-sustainment payment of troop/police
contributors.
Observation
56.  To receive the observation self-sustainment rate the contingent must be able to carry out
observations throughout their area of operation. The standards for each of the three
subcategories are as follows:
a) General observation: Provide hand-held binoculars for general observation use.

b) Night observation:

i. Provide the capability for passive or active infrared, thermal, or image
intensification night-time line of sight visual observation;
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ii. Be capable of detecting, identifying and categorizing persons or items within a
range of 1,000 metres or more;

iii. Be able to conduct night-time patrols and intercept missions.

iv. The United Nations can provide the night observation capability as a complete
self-contained function subject to the agreed overarching principles stated above.

c) Positioning: Be able to determine the exact geographical location of a person or
item within the area of operations through the combined use of Global Positioning
Systems and laser range finders.

Note: The reimbursement for the observation category is based on meeting the
operational requirements.

The contingent must provide all related equipment, maintenance and supplies. Night

observation and positioning rates will only be reimbursed when requested by the United
Nations.

Identification

58.

To receive the identification self-sustainment rate the contingent must be able to:

a) Conduct surveillance operations with photographic equipment, such as videotape
and single lens reflex cameras;

b) Process and edit the obtained visual information;

c) Provide all related equipment, maintenance and supplies.

Note: When the United Nations provides this service to equivalent standards, the unit does not
receive reimbursement for this category.

Nuclear, biological and chemical protection

59.

To receive the NBC protection self-sustainment rate the contingent must be able to

operate fully protected in any NBC threat environment. This includes the ability to:

a) Detect and identify NBC agents with appropriate detection equipment at the unit
level;

b) Conduct initial decontamination operations for all personnel and personal
equipment in a NBC threat environment;

c) Provide all personnel with the necessary NBC protection clothing and equipment
(e.g., protective mask, coveralls, gloves, personal decontamination kits, injectors);
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d) Provide all related equipment, maintenance and supplies. NBC protection will only
be reimbursed when requested by the United Nations.

Field defence stores

60.
must:

61.

To receive the field defence stores self-sustainment reimbursement rate the contingent
a) Secure own base camps with adequate field defence facilities (e.g., barbed-wire
fences, sandbags and other field defence obstacles);

b) Establish early warning and detection systems to protect contingent
premises;

c) Prepare self-defence fortification works (e.g., small shelters, trenches and
observation posts) not tasked to specialized engineering contingents;

d) Provide all related equipment, maintenance and supplies.

The United Nations can provide this capability as a complete self-contained function

subject to the agreed overarching principles stated above. A guide to the stores required for
providing a suitable level of field defence for a contingent of 850 personnel can be found in
chapter 3, annexes A and B, appendix 11 of the COE Manual.

Miscellaneous general stores

63.

To receive the self-sustainment reimbursement rate for each of the three subcategories

of miscellaneous general stores a contingent must provide:

a. Bedding: bed linen, blankets, mattress covers, pillows, and towels. Sleeping bags
may be an acceptable substitute for bed linen and blankets. Sufficient quantities must be
provided to allow for rotation and cleaning;

b. Furniture: bed, mattress, nightstand, table light, and locker for each person, or
other appropriate furniture to provide an adequate living space;

C. Welfare: appropriate levels of equipment and amenities across the spectrum of
welfare to include entertainment, fithess, sports, games and communication must be
provided in quantities appropriate to the number of troop/polices at their respective
locations in the mission area. Verification as to whether appropriate standards have
been provided will be based on the agreed troop/police contributors welfare
arrangements between the troop/police contributors and the Secretariat, and detailed in
an appendix to Annex C to the MOU.

d. Internet Access: appropriate levels of equipment and bandwidth in the
peacekeeping mission.

i.  Verification as to whether appropriate quantities of equipment have been
provided will be based on internet requirements agreed between the

E-21



144

troop/police contributors and the Secretariat, and detailed in appendix 2 to
Annex C to the MOU.

ii.  Internet is to be established by the troop/police contributors and not linked
to existing United Nations communication systems.

iii. A guide to the standard required for providing internet access can be found
in appendix 13 to Chapter 3.
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Annex F
DEFINITIONS

1. Accepted United Nations readiness standards means that every unit/formation, ship,
weapon system or equipment must be capable of performing the missions or functions for
which it is organized or designed to enable the mission’s mandate to be achieved.

2. Consumables means supplies of a general nature, consumed on a routine basis.
Consumables include combat supplies, general and technical stores, defence stores,
ammunition/explosives and other basic commodities in support of major equipment as well as in
support of minor equipment and personnel.

3. Contingent means all formed units, personnel and equipment of the troop/police
contributor deployed to the mission area under this memorandum.

4. Contingent-owned equipment means major equipment, and minor equipment and
consumables, deployed and operated by the troop/police contributor’s contingent in the
performance of peacekeeping operations.

5. Environmental conditions factor means a factor applicable to the reimbursement rates
for major equipment and for self-sustainment to take into account the increased costs borne by
the troop/police contributor for extreme mountainous, climatic and terrain conditions. This factor
is only applicable under conditions of significant anticipated additional costs to the troop/police
contributor. The factor is determined at the outset of the mission by the technical survey team,
and is applied universally within the mission. The factor is not to exceed 5 per cent of the rates.

6. Explosive ordnance disposal (EOD) means, in the context of force EOD, the detection,
identification, onsite evaluation, rendering safe, recovery and final disposal of unexploded
ammunition. It is conducted on behalf of the mission by a specialist unit as a force asset. Force
EOD operations may conduct activities in all or part of the mission area. It may also include
ammunition that has become hazardous by damage or deterioration.

7. Explosive ordnance disposal (EOD) means, in the context of self-sustainment, EOD
conducted by a unit within its accommodation/camp area.

8. Force Commander means the officer, appointed under the authority of the Secretary-
General, responsible for all military operations within the mission.

9. Forced abandonment means actions resulting from a decision approved by the Force
Commander/Police Commissioner or his authorized representative or a provision in the rules of
engagement which results in the loss of custody and control of equipment and supplies.

10.  Generic fair market value (GFMV) means equipment valuations for reimbursement

purposes. It is computed as the average initial purchase price plus any major capital
improvements, adjusted for inflation and discounted for any prior usage,
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or the replacement value, whichever is less. The generic fair market value includes all issue
items associated with the equipment in the performance of its operational role.

11. Government means the Government of the participating State.

12. Head of Mission means the Special Representative/Commander appointed by the
Secretary-General with the consent of the Security Council responsible for all United Nations
activities within the mission.

13. Hostile action means an incident from the action(s) of one or more belligerents, which
has a direct and significant negative impact on the personnel and/or equipment of a troop/police
contributor. Different activities may be characterized as a single hostile action when these
activities can be related to each other on common ground.

14. Hostile action/forced abandonment factor means a factor applied to each category of
self-sustainment rates and to the spares element (or half of the estimated maintenance rate) of
the wet lease rate to compensate the troop/police contributor for loss and damage. The factor is
determined at the outset of the mission by the technical survey team, and is applied universally
within the mission. The factor is not to exceed 5 per cent of the rates.

15.  Incremental transportation factor means a factor to cover the incremental costs of
transportation of spare parts and consumables under the wet lease system or lease for
maintenance in increments of 0.25 per cent of the leasing rate for each complete 800
kilometres (500 miles) distance, beyond the first 800 kilometres (500 miles), along a
consignment route between the port of embarkation in the home country and the port of entry in
the mission area. For landlocked countries or countries where equipment is moved by road or
rail to and from the mission area, the port of entry in the mission area will be an agreed border
crossing point.

16. Initial provisioning means a logistic support arrangement in a peacekeeping mission
whereby the contributing State provides rations, water and POL, to the contingent/unit on a
reimbursable basis. Reimbursement will be made to troop/police contributions upon submission of
invoices. Normally, initial provisioning for contingents/units is only required on the initial deployment of
the contingent/unit, and for a limited period (30-60days), until the United Nations is able to provide
these consumables. The requirement for initial provision of water, rations and fuel will be specified in
TCC/PCC Guidelines.

17. Intensified operational condition factor means a factor applicable to the
reimbursement rates for major equipment and for self-sustainment rates to compensate the
troop/police contributor for increased costs resulting from the scope of the task assigned, the
length of logistics chains, non-availability of commercial repair and support facilities, and other
operational hazards and conditions. The factor is determined at the outset of the mission by the
technical survey team, and is applied universally within the mission. The factor is not to exceed
5 per cent of the rates.
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18. Lease of major equipment:

(a) Dry lease means a contingent-owned equipment reimbursement system where
the troop/police contributor provides equipment to the mission and the United Nations assumes
responsibility for maintaining the equipment. The troop/police contributor is reimbursed for the
non-availability of its military resources for its national interest of deployed major and
associated minor equipment;

(b) Wet lease means a contingent-owned reimbursement system where the
troop/police contributor provides and assumes responsibility for maintaining and supporting
deployed major items of equipment, together with the associated minor equipment. The
troop/police contributor is entitled to reimbursement for providing this support.

19. Loss or damage means a total or partial elimination of equipment and/or supplies
resulting from:

(a) A no-fault incident;

(b) The actions of one or more belligerents;

(c) A decision approved by the Force Commander/Police Commissioner.

20. Maintenance rate means the reimbursement rate to compensate the Government for
maintenance costs comprising spare parts, contracted repair, and third and fourth line
maintenance that is required to keep major equipment items operational to the specified
standards, and return the item to operational condition upon return from the mission area. The
costs of personnel involved in first and second line maintenance is excluded from the rate, as
they are reimbursed separately. The rate includes an incremental transportation rate to cover
general transportation costs of spare parts. This rate forms part of the “wet lease” rate.

21.  Major equipment means major items directly related to the unit mission as mutually
determined by the United Nations and the troop/police contributor. Major equipment is
accounted for either by category or individually. Separate reimbursement rates apply for each
category of items of major equipment. These rates include

reimbursement for minor equipment and consumables in support of the item of major
equipment.

22. Minor equipment means equipment in support of contingents, such as catering,
accommodation, non-specialist communication and engineering and other mission-related
activities. Specific accounting of minor equipment is not required. Minor equipment is divided
into two categories: items designed to support major equipment; and items that directly or
indirectly support personnel. For personnel-related minor equipment, rates of reimbursement
for self-sustainment apply.

23. Misconduct means any act or omission that is a violation of United Nations standards of
conduct, mission-specific rules and regulations or the obligations towards national and local
laws and regulations in accordance with the status-of-forces agreement where the impact is
outside the national contingent.
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24. Mission-specific rules and regulations means, mindful of national caveats, standard
operating procedures, directives and other regulations, orders and instructions issued by the
Head of Mission, Force Commander or Chief Administrative Officer of the United Nations
peacekeeping mission in accordance with the United Nations standards of conduct; they shall
contain information on applicable national and local laws and regulations.

25. No-fault incident means an incident resulting from an accidental occurrence or
negligent conduct, but not including acts attributable to wilful misconduct or gross negligence,
on the part of an operator/custodian of equipment.

26. Operational ammunition means ammunition (including aircraft self-defence systems
such as chaff or infrared flares) that the United Nations and troop/police contributors agree to
deploy to the mission area so that it is readily available for use in the event of need.
Ammunition expended for operational training/exercise beyond accepted United Nations
readiness standards on the authority of and at the specific direction of the Force Commander,
in anticipation of an operational requirement, will be considered operational ammunition.

27. Police Commissioner means the officer, appointed under the authority of the Secretary-
General, responsible for all police operations within the mission.

28. Pre-deployment visits are visits by Department  of Peacekeeping
Operations/Department of Field Support/field mission teams, comprising representatives from
appropriate functional areas (Force Generation Service, Field Budget and Finance Division,
Logistics Support Division etc.), to Member States’ countries. They are undertaken to assist
Member States to prepare their contingents for deployment and to ensure that Member State
contributions meet the operational requirements of the mission and deployment timings.

29. Preliminary fact-finding inquiry means the preservation of evidence necessary to
ensure that a national or United Nations investigation can be successfully carried out at a later
stage. While this inquiry may involve the collection of written statements, it will not normally
include the interviewing of witnesses or other involved persons.

30. Self-sustainment means a logistics support concept for troop contingent/police unit in a
peacekeeping mission whereby the contributing State provides some specific or all logistics
support to the contingent on a reimbursable basis.

31. Serious misconduct is misconduct, including criminal acts, that results in, or is likely to
result in, serious loss, damage or injury to an individual or to a mission. Sexual exploitation and
abuse constitute serious misconduct.

32. Sexual abuse means the actual or threatened physical intrusion of a sexual nature,
whether by force or under unequal or coercive conditions.
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33. Sexual exploitation means any actual or attempted abuse of a position of vulnerability,
differential power or trust for sexual purposes, including, but not limited to, profiting monetarily,
socially or politically from the sexual exploitation of another.

34. Unique equipment means any special minor equipment or consumables not covered in
the above self-sustainment rates and will be handled as unique equipment. These items will be
handled on a bilateral special case arrangement between the troop contributor and the United
Nations.
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Annex G

GENERIC GUIDELINES FOR TROOP CONTRIBUTING
COUNTRIES DEPLOYING MILITARY UNITS TO THE UNITED
NATIONS DISENGAGEMENT OBSERVER FORCE (UNDOF)

Department of Peacekeeping Operations

Force Generation Service
2006
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PART 1
ADMINISTRATION & LOGISTICS

Logistics Concept

The UN peacekeeping logistics support concept is based on the integration of UN-owned, contracted
and contingent-provided military resources. All mission support or service functions at a peacekeeping
mission are considered common to the mission as a whole. These resources must be provided on a
uniform and equitable basis, depending on mission assessed priorities, irrespective of whether the unit
supplying the goods or service is comprised of military, civilians or contractor. Delivering common
support goods or services is part of the administrative function in a mission and thus falls under the
responsibility of the Director of Administration (DOA) / Chief Administrative Officer (CAO), who liaises
with all components and segments of the mission.

The management and control of the UN-owned, contracted and military enabling units will be the
responsibility of the Chief of Integrated Support Services (CISS). The CISS reports directly to the
DOA/CAOQO. The Deputy CISS (DCISS) is a seconded military officer on a UN contract who reports to the
CISS. To enable him/her to carry out the functions with efficiency, DCISS like the CISS is often
nominated as a United Nations Certifying Officer which grants him authority together with accountability.

Logistics support for all mission components including military is managed and controlled through the
DOA/CAQ. All logistics assets in the mission including military enabling units (other than military units’
first line resources) irrespective of their origin are considered as mission assets and available to the
CISS for employment in support of any mission component. Some of the goods and services, which
military enabling units may provide in a mission include but are not limited to the following:

a. Medical, environmental health and if specified, dental services;
b. Construction and management of accommodation;

c. Civil engineering projects;

d. Geographical Information System (GIS) services;

e. Movement Control (MOVCON) and Air Transport services;

f.  Ground and surface transportation services which may include riverine or coastal transportation;
g. Vehicle repair and maintenance services;
h. Installation and operation of communications and IT services.; and

Accounting, storage and distribution of assets, materials and other life support commodities like fuel,
water, rations.

—

Only the DOA/CAQ has the authority to commit mission financial resources for any purpose including
making contractual arrangements for the use of local resources/services. All requirements for such
resources/services should be addressed by the military commanders to the DOA/CAQO through the
JLOC. These may include but are not limited to the following:

a. Accommodation;
b. POL (including aviation fuels);
c. Fresh rations;
d. COMPO rations;
e. Water supply;
f. Equipment rental;
g. Public service facilities;
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h. Civilian labor;

i. Garbage disposal;

j. Sewage disposal;

k. Hair cutting;

1.  Shoe repair;

m. Tailoring;

n. Janitorial services;

o. Laundry and dry cleaning; and

p. Transport of personnel and equipment.

NOTE: It is quite normal for the UN to request the TCCs to deploy self-sustaining in certain categories such as
accommodation, catering, laundry, communication etc. For details please refer to the relevant MOU(s) and
chapters of the Manual on Policies and Procedures Concerning Reimbursement and Control of Contingent-
Owned Equipment of Troop-Contributors (COE Manual) 2002, as amended.

1.2

5.

Contingent-Owned Equipment (COE)

The General Assembly, by resolution RES/50/222 of 11 April 1996, authorized the implementation of
new procedures for determining reimbursement to TCC for COE. Entitlement to these rates of
reimbursement is contingent upon verification by the UN that the material and services provided by the
TCC meet the undertaking of the TCC in its bilateral agreement (MOU) with the UN for the provision of
equipment, services and personnel to the mission.

Reimbursement for COE will be in accordance with the procedures detailed in the COE Manual 2002,
as amended. Each contingent's exact major equipment and self-sustainment requirements will have
been negotiated between the UN Secretariat and the TCC, with the final agreement being ratified by
both parties in the form of a contingent-specific MOU.

It is in the interest of the TCCs that contingents hand over a list of personnel and equipment to the COE
Unit immediately on arrival in the mission area, if such lists have not been delivered earlier.

Letter of Assist (LOA)

Arrangements may be made through the DOA/CAO for specific National requirements to be met through
a "Letter of Assist" (LOA). An LOA is a contracting method by which the UN arranges for the provision of
special supplies or services by a Government, based on the issue of a numbered “LOA” as authority.
The Office of Mission Support (OMS) at UN HQ, New York, has the authority to issue LOAs, which must
be signed by representatives of the Permanent Missions (PM) and the UN. Invoices related to these
supplies and/or services must show the LOA number, to permit verification of receipt and thus support
the associated expenditure. Contingents must therefore quote the full LOA reference in all
correspondence on the subject, including invoices and shipping information.

LOAs are used when:

a. A special need arises, for essential items or services that are not available from normal sources of
supply;

b. A contingent's home Government is the only logical source of supply;

c. A contingent’s COE MOU does not cover the items or services required; and

d. Military aircraft or naval vessels are contributed by a TCC.

e. A TCC wishes to arrange for the transportation of equipment/personnel for deployment, rotation or
repatriation.
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Pre-deployment Preparation

The Department of Peacekeeping Operations (DPKO) may arrange an assessment or pre-deployment
visit (PDV) by the Force Generation Service (FGS) and/or OMS Staff to TCCs to coordinate and finalize
pre-departure preparations.

Upon arrival in the mission area, each formed contingent is expected to meet the standards of self-
sustainment detailed in the relevant MOU.

These self-sustainment requirements will be negotiated separately for each contingent, prior to the
finalization of the MOU. In each case, the agreed level of self-sustainment will include the capability to
provide and maintain the necessary resources and personnel to support the contingent administratively
and logistically for the duration of the mission.

Following the completion of the MOU negotiations, the TCC should fax to Logistics Support Division
(LSD) /OMS/DPKOQ), a list of any additional logistic support requirements. Once agreed, this enables the
UN to make alternative arrangements for known deficiencies in supplies and equipment.

The TCC shall make available to DPKO a standard list of pre-deployment medical preparations
conducted for its peacekeeping personnel prior to their deployment. This shall include any clinical
examinations, x-rays and laboratory tests, as well as all vaccinations administered. Medical screening
results of individuals are not required, unless specifically requested by DPKO.

All formed contingents are to bring the following levels of stock holdings (self sufficiency) to the mission
area, unless requested otherwise by OMS/DPKO:

Stock Holdings to Mission Area

As determined for each particular mission, but as a general guide:

Composite/field rations

21 days food rations, and minimum 2 days bottled water. The food
rations and water are to be consigned as air cargo during initial
deployment. Advance parties of each contingent are required to include
fully operational self-sufficiency capabilities for water. Advance parties
should have water treatment plants and water test facilities operational
in time for the arrival of the contingent main body.

Field Defense Stores

UN will provide.

Ammunition

According to “Guidelines on levels of ammunition for peacekeeping
operations” dated September 2002, issued by MILDIV DPKO.

Canteen

National Responsibility (suggested 60 days supply).

Medical supplies

As stated in the MOU (minimum of 60 days of drugs and medical
supplies).

Repair Parts

Under wet lease arrangements, UN will provide transportation for spare
parts for 90 days on initial deployment, after which it will be a National
responsibility to replenish/resupply.

Note: OMS will advise TCCs of any changes to the above.
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Vehicles and Major Equipment

Vehicles

Before deployment on UN operations, all vehicles and major equipment (whether UN Owned Equipment
(UNOE), UN hired equipment or COE) to be used within the Mission area of operations must be painted
white overall, with black "UN" lettering prominently displayed on the top, both sides and front and rear of
the vehicles.

These UN-markings must be to a minimum 30cm wide and 45cm high and in black; signs may be
painted or transfer/stickers may be used. These markings must be visible at all times. Expenses for
painting will be reimbursed based on the Arrival and Repatriation Verification Report and in accordance
with the procedures and rates as detailed in the COE Manual, as amended.

No National markings or flags may be displayed on any UN vehicle.

Upon deployment, UN normally insures all COE vehicles and provides number plates for these vehicles.
It is imperative that all TCCs forward details of all vehicles and equipment with their chassis and engine
numbers to the receiving mission at the earliest before arrival to ensure that necessary insurance and
number plates can be arranged ahead of deployment.

Clothing and Personal Equipment

All contingent personnel are to be fully equipped in accordance with Appendix 1 to Annex A of the MOU
and their National scales of issue, including helmets and protective body armor/fragmentation
jackets/vests. All soldiers should be equipped with a blue helmet, or provided with a blue helmet cover.
This is a National responsibility. The appropriate range of items of clothing should be provided for the
prevailing and anticipated weather conditions.

The UN will provide the following items of clothing for all ranks:

SER | QTY ITEMS/ per person
(a) (b) ()
1 1 Beret (UN Blue)
2 1 Field Cap (UN Blue)
3 1 Metal Badge (UN)
4 6 Cloth Shoulder Patch (UN)
5 2 Armlet (Olive Drab)
6 2 Scarf (UN Blue)

It is national responsibility to modify serial (a) 1 and 2 above to take account of religious or National
preferences. If needed prior to deployment to the mission area TCCs are requested to submit their
requirements for UN accoutrements serial (a) 1 to 6 above, to the Supply Section LSD at least eight
weeks before they will be required.

NOTE: In the recent past many UN missions have reported that TCCs are not meeting their obligation of
providing their contingent personnel and Military Observers with helmets and protective body
armor/fragmentation jackets/vests.
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Personal Identification

While in transit to and from the Mission Area, contingent as well as other military personnel must be in
possession of identification in accordance with their National regulations. The availability of an
international recognized passport is strongly encouraged and details are required to be provided to the
mission at least 72 hours ahead of arrival of troops in the mission area. This is required for the mission
to arrange for immigration formalities with the host nation prior to the arrival of troops. On arrival, the
personnel will be issued a UN peacekeeping mission identification card. Contingent personnel will be
required to carry both National and mission identification cards at all times.

Prohibited Personal Belongings

Contingent members are strictly prohibited from bringing privately owned firearms and weapons into the
mission area. Similarly, contingent members are strictly prohibited from exporting privately owned
firearms or weapons from the Mission area. The UN will not issue certificates dealing with the import or
export of private firearms or weapons.

In this context, the term "private firearm or weapon" includes not only firearms, but also any other form
of lethal or non-lethal firearm or weapon, including knives, except for pocket-knives and cutlery; non
military ceremonial swords, crossbows, etc and martial arts weaponry.

The import or export of private ammunition, explosives and drug abuse paraphernalia is also prohibited.

Many missions are deployed in areas which are rich in natural resources and wild life. All contingent
personnel are expected to adhere to national and international regulations on movement of these
natural resources and wild life products.

Deployment

General

LSD will co-ordinate transportation for deployment and repatriation. The normal mode of transport will
be air for personnel, and sea for equipment. Mission movement control unit (MCU) will co-ordinate
movements within the mission area between the Airport/Port of Disembarkation (APOD/POD) and the
unit's AOR.

Movement Arrangements

Generally, LSD will organize the air and sea moves. Alternatively, movements may be arranged by the
TCC under LOA. LSD must agree to LOA movements in advance of the deployment. Reimbursement by
the UN will only be made up to the amount it would have cost the UN to organize the move. Regardless
of how the movement is organized, the information requested in paragraphs 34 to 39 below must be
provided to permit LSD to authorize the arrangements.

Deployment / Rotation / Repatriation and Baggage Entitlement

Contingent equipment will only be moved on deployment to and on repatriation from the Mission Area.
The UN will arrange the movement of equipment from the POD to the contingent's HQ camp in the area
of operations. This movement is to be assisted by the TCC providing drivers and operators of the COE.
During rotations, only personnel will be moved, the equipment will be passed from the previous
contingent to the new contingent in accordance with the MOU/LOA. Contingent personnel deploying,
and moving by air are limited to a maximum of 45 kg of baggage. This weight limit includes cabin
baggage, all other personal items and personal equipment.

Rotation of Contingent Personnel

Contingents will be entitled to rotate once every six months following the date of transition or initial
deployment. For contingents that elect to rotate once every 12 months, the baggage entitlement is
increased to 100 kg per person. This increased entitlement applies to the contingent as a whole and
cannot be apportioned individually.
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Moreover, election to rotate on a 12 month cycle must be made, in writing, by the TCC in advance of
deployment or during the contingent’s tenure in a field mission.

Movement Information for Travel to and from the Mission Area

Depending on the method of transportation, LSD requires the movement information detailed in
paragraphs 33 to 37, at least 6 weeks prior to the planned movement date.

Airlift organized by the UN

The following information is required by LSD in order for airlift arrangements to be made on a timely
basis (refer to "General Cargo Load List” issued by MOVCON/LSD);

a. Place of embarkation, name and location of the airport;

b. Number of troops to be moved and dates the troops will be ready for airlift.

c. And, if cargo is authorized for airlift by DPKO, the following information is required:
i. Cargo load list showing dimensions and weight of equipment to be airlifted;
ii. Confirmation that drivers will accompany vehicles on the airlift;

iii. Complete Dangerous Cargo (DG) information on any of the nine classes of DG (see Article 1.7,
paragraph 42 below); and

iv. Any requirement for ground transport at the destination airfield.

Airlift organized by the TCC

The planned airlift schedule must be coordinated through MOVCON/LSD in order to avoid overloading
destination airfields by simultaneous arrival of aircraft from more than one TCC. The following
information is required by MOVCON/LSD:

a. Type(s) and numbers of aircraft to be used;

b. Flight schedules in detail; and

c¢.  Number of troops.

If cargo is authorized to be airlifted by DPKO, the following information is required:

a. Cargo load list showing dimensions and weight of equipment to be airlifted;

b. Load details for each flight including aircraft configuration (i.e. palletized or bulk load);
c. Dangerous Cargo List;

d. Any off-loading assistance required on arrival (including drivers, if vehicles are part of the load).
(When a TCC uses aircraft that do not have their own integral off-loading devices, such as a cargo
ramp, care must be taken before departure that appropriate cargo handing equipment is available at
the destination airfield); and

e. Any requirement for ground transport at the destination airfield.

Sealift organized by the UN
The following information is required by MOVCON/LSD to arrange commercial shipping:

a. Preferred seaport of embarkation (SPOE);

b. Requirement for pre-carriage to the loading port, if required (including exact consignor location,
name of point of contact, telephone, fax numbers and e-mail addresses for both origin and final
destination);

c. Date cargo will be ready, in all respects, for loading;
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d. Complete and accurate cargo details, individual measurements and weights for all shipping units
(vehicles, containers, break bulk) as well as total number of shipping units, total weight, total square
metres and total cubic metres;

e. A detailed, accurate list of all weapons, including serial numbers;

f. Complete Dangerous Cargo (DG) information on any of the nine classes of DG (see Article 1.7,
paragraph 42 below);

g. Sea Container Requirement, if any, including the following information:
i. Quantity required;
ii. Size required (20' equivalent units only, not to exceed 10 ton);

ii. Type required (Standard or refrigerated state whether refrigerated containers need to be
plugged in for the duration of the voyage);

iv. Date required for stuffing; (normally 7-14 days prior to the vessel loading date); Note that the
stuffing of containers will be a TCC responsibility;

v. Drop-Off location;
vi. Value of equipment;
vii. Requirement, if any, for passengers/supercargoes; and

viii. Passenger manifest.

1.6.5.4 Sealift organized by the TCC

37.

The planned sealift must be coordinated through MOVCON/LSD. The following information is required
by MOVCON/LSD:

a. Name, type and registration of the vessel(s);
b. Port of embarkation and date of sailing(s);
c. Estimated time of arrival and port of disembarkation;

d. Cargo/passenger details as specified in paragraph 36 abovefor UN arranged sealift;

1.6.5.5 Costing of transportation

38.

39.

Costs are to be all inclusive, covering all associated costs such as:

a. Over flight, landing and handling charges, insurance, and flight operating costs for air
operations.

b. Port and berthing charges, loading/unloading (stevedore) charges, insurance, and operating costs
for sealift operations.

The TCC is responsible for payment of these costs. An airlift / sealift by a TCC should be based on cost
reimbursement, which must be agreed upon by LSD in advance of the deployment.

1.6.5.6 Inland Transportation

40.

41.

Where inland transportation of major equipment is required, the TCC is entitled to reimbursement in
accordance with the MOU and the COE Manual 2002, as amended. These entitlements, and the actual
move of the equipment, will be coordinated on a case-by-case basis, and will normally either be
arranged by the UN or be reimbursed under the terms of a claim. For details see Chapter 4 of the COE
Manual 2002, as amended.

Note that loose pack items are not acceptable. All equipment and goods must be secured on the back
of vehicles or in 20” ISO Sea Containers. A weight of XX metric tonnes limitation (varies from mission to
mission and will be advised to TCCs by MOVCON/LSD) is dependent upon a number of factors
including mode of transport being used, road conditions at origin or destination, etc.
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Other Information

Clearances

Where the TCC makes transportation arrangements, it is responsible for obtaining necessary
clearances from the appropriate authorities. These clearances include, but are not limited to, over flight,
landing, transiting, border crossing, port, customs and diplomatic clearances. In an event that
assistance with the clearances is required from the UN Headquarters or the UN mission, such request
should be received at least 7 days in advance by MOVCON/LSD for the UN to process with respective
Permanent Missions or with the host country.

At the PODs, the UN will provide customs clearance for all incoming National re-supply shipments. Prior
notification by the National contingent is therefore essential. The type and form of this information will be
determined by the mission's CISS. At the PODs, the UN will assist in arranging storage of incoming
items until they can be forwarded to the AOR/deployment area.

Load Lists

Load lists are to be provided to MOVCON/LSD as soon as possible for every deployment, in any case
not later than six weeks before the planned deployment date. The lists are to provide information on all
cargo by load item. Dangerous cargo is to be listed separately. A summary is also to be provided.
Where separate movements occur (for example, advance party, air deployment, sea deployment)
separate load lists are to be prepared for each movement. Load lists are to comply with the MOU, and
must be approved by DPKO so that authorized transportation arrangements can be made. Provision of
load lists by electronic means (spreadsheets, on disk or via E-mail (advising software and version
used)) is preferred when possible. TCCs should coordinate the use of electronic means with
MOVCONY/LSD personnel prior to transmittal.

Dangerous Cargo

The carriage of Dangerous Goods (DG) is governed by the International Maritime Dangerous Goods
Cod (IMDG) for sea shipments and the International Air Transport Association (IATA) for air shipments.
The identification, packing, labeling and documentation of DG rest with the shipper (the troop
contributing nation). DG that do not comply with the IMDG/IATA regulations will not be permitted on
board UN chartered ships or aircraft. It order to carry DG by air or sea, it is mandatory that the DG load
list and DG declarations (copies located in IMDG and IATA publications) be completed in detail and
given to the UN. This information is, in turn, given to the UN’s commercial contractors so that they may
apply for the required permits. Please note that the completion of these forms apply to all nine classes
of DG. Most fluids, gases and aerosols fall under one of the classifications of DG. TCCs are to provide
details of all DG to MOVCON/LSD. This information must include the UN number, proper shipping
name, class, quantity and type of packaging, gross weight and net explosive quantity (where
applicable). TCCs are requested to take particular care to ensure dangerous cargo is prepared and
packed in accordance with relevant International Air Transport Association (IATA) and International
Maritime Organization (IMO) requirements. Contingents must include personnel qualified to deal with
dangerous cargo. The DG information must be provided well in advance so that the contracted carrier
can apply for the necessary exemptions and clearances.

Movement Control on Arrival

To provide as much assistance as possible to the mission, the senior member of any contingent being
moved shall produce a completed manifest showing the names of passengers and the amount and type
of cargo. A copy of this manifest must be handed over to the Movement Control Unit (MCU)
representative on arrival in the mission. In addition, contingents should plan their order of movement to
ensure that personnel deploying on the first phase of each movement, are capable of assisting with
subsequent arrivals of their contingent.
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Movement Control in the Mission

It must be understood that the MCU in the mission has no authority to incur expenses on behalf of the
UN. All movements of goods and/or personnel must be properly authorized prior to any movements
being undertaken.

Sustainment

Contingent Logistics Responsibilities

Each contingent may include within its structure, a National Support Element (NSE), to deal with the
following tasks:

a. Communication between the National Contingent and its Home Country (at National expense);
b. Contact point for National Contingent Members on National matters;
c. Postal Office for the National contingent, to and from the home country;

d. Travel office for the National Contingent (for e.g. leave, or repatriation for health, compassionate or
disciplinary reasons);

e. Service office for the National Contingent Members;
f. National paymaster and money exchange office;

g. Maintenance of records with respect to National reimbursement from UN, including COE
procedures;

h. Handling of arrival and replacement of approved COE;

i.  Organization of National visits approved by UN HQ, to the mission area;

j. Support for hospitalized National personnel;

k. Handling repatriation of the remains and effects of deceased National personnel;

1. Organization of National social activities;

m. Coordination of supplies from National sources; and

n. Maintenance for all COE and any National equipment, in accordance with the MOU.

Any surplus to the authorized contingent personnel or equipment strength, as detailed in the MOU, to
accomplish these tasks is a National responsibility, and will not be subject to UN reimbursement.

Rations and Water

In addition to the composite rations, unless instructed otherwise by OMS prior to or during MOU
discussions, contingents must deploy with a 21 day stock of rations to be self-sufficient until the UN
rations delivery program is fully operational. Similarly, unless instructed otherwise by OMS during MOU
discussions, contingents must also deploy minimum 2 days stock of bottled water. The food rations and
water are to be consigned as personnel baggage during initial deployment. Contingents will need to
become self-sufficient in treating and testing raw water as soon as practicable on reaching the Mission.
Accordingly, advance parties of each contingent shall include fully operational self-sufficiency
capabilities for water. Advance parties should have water treatment plants operational in time for the
arrival of the contingent main body. This system of provision of drinking water by the Contingents
themselves continues as long as the Contingents remain in the mission.

Catering Equipment

Catering is a self-sustainment category, and responsibility for its provision is agreed in the MOU. Each
contingent must provide catering equipment, including kitchen, crockery and cutlery, storage capacity
for fresh, dry, chilled and frozen rations, in accordance with the terms of the MOU.
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If a contingent deploys any additional catering equipment, not covered by the MOU, this may be
regarded as NSE, and therefore not subject to reimbursement.

NOTE: It has been noticed that many TCCs do not deploy with adequate number of reefers and chillers
commensurate with the planned dispersed deployment or envisaged operational tasks. Provided timely advice
is received by LSD and/or the Mission, arrangements for reefers and chillers can be made through the UN
food rations contractor for which TCCs will undertake to pay the monthly rental for these assets as per the
terms of the food rations contract.

1.8.1.3 Ammunition

52.

The formed contingents’ scale of ammunition according to “Guidelines on levels of ammunition for
peacekeeping operations” dated September 2002, issued by MILDIV DPKO should be sufficient for
operational and training as specified in the Table under paragraph 15 above “Pre-deployment
Preparations”. Flares and smoke grenades, and where required, demolition explosives should be
included in the scale of ammunition.

1.8.1.4 Welfare and Canteen

53.

54.

Welfare is a sub-category of the ‘Miscellaneous’ self-sustainment category and responsibility for its
provision is agreed through the MOU. If a TCC has opted for welfare as a self-sustainment item, a full-
time welfare person should be included in each contingent, along with an adequate range of welfare
items, sports equipment, and canteen stores. All imports of duty-free merchandise will be coordinated
through the DOA/CAOQ.

Private Communications for all Ranks. Due to the number of troops in a mission area, it is not
possible for the UN without serious risk to the communication systems, to arrange for private
communications by the soldiers with their families in their home countries. In order to maintain morale,
all TCCs are encouraged to deploy with necessary satellite equipment linked to an ISP in their home
countries to provide private communications for their troops.

1.8.1.5 High Risk Areas (Epidemiological)

55.

1.8.2

High Risk Areas (Epidemiological) is a self-sustainment category and responsibility for its provision is
agreed through the MOU. This covers medical supplies, chemoprophylaxis and preventive measures
against common diseases found in the mission area, which there are no available vaccines. The
provisions include but are not limited to the following: malaria pills, insect repellent, fogging solutions
and chemicals, insecticides, rat poison, animal traps and other vector control measures.

UN Logistics Responsibilities

1.8.2.1 Communications

56.

Equipment for communications from UN HQ New York down to the Mission HQ, and between Mission
HQ and the Sector/Battalion HQs, will be provided by the UN as UNOE. The UN will also provide a
telephone network, within the Mission HQ and down to Contingent HQ level. UN will provide
communications down to individual force level, or independent sub-units. The rear links for
communications from the UN mission to the TCC is a contingents’ responsibility. Contingents should
come fully equipped with suitable equipment to establish telephone communications from the UN
missions to their respective countries and for access to Email /Internet for personal or welfare purposes.

1.8.2.2 Information Technology

57.

Computers and ancillary equipment to allow access to the Mission’s Local Area Network will be
provided for the Mission HQ and in limited numbers to Sectors/Battalion HQ and the specialized units.
This will enable transmission of e-mails within and outside the mission area in addition to accessing UN
provided databases. Computers and ancillary equipment for contingent’s internal use will be provided by
either the TCC or the UN, depending on the agreed responsibilities for the ‘Office’ self-sustainment
category in the MOU.
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It may be noted that contingent owned computers cannot be connected on the UN LAN or WAN due to
software licensing issues.

IT equipment, computers and communications equipment and connectivity provided by the UN must be
used in accordance with the procedures and regulations as laid down by Mission HQ.

Aircraft

All air assets required to support UN operations will be arranged by LSD/DPKO under commercial
contract, or LOA. They will be made available only for operational and re-supply matters. Nationally
owned air assets may not be operated in the mission area, except as specifically authorized by DPKO
under LOA arrangements.

Rations

The UN will arrange for a commercial contract for the supply of fresh, frozen, chilled and dry rations, and
for catering operations at contingent bases, except where contingents are to provide their own catering
under the terms of their MOU. The TCC must be prepared to order the initial supply of fresh, frozen,
chilled and dry rations through LSD, so that delivery may be arranged to coincide with the main
deployment. The advance party should provide a copy of the TCC National ration scale to the Mission
HQ ration unit.

Most UN food ration contracts require 60 days notice of requirements for rations.

The Mission CISS will make arrangements to obtain and store reserves of Composite packed rations
(Combat rations) or corresponding bottled water as per policy of the mission.

The UN ration scale has two main methods of control: scale of issue, and the financial man-day rate.
It is possible to modify the scale of issue to take account of religious or dietary customs and National
preferences (this modification is restricted to the food items within specific ration groups), but the man-
day rate must not be exceeded. Within this limitation, it may be possible to obtain items particular to a
contingent’s taste, however precise details of the items must be given to the Mission HQ Food Office by
the advance party at least 10 weeks before they will be required. Provision is also made in the ration
scale for a 50% supplement to the daily rations entitlement for five special occasions annually such as
National holidays and medal parades.

The collection or supply of firewood in missions is no longer allowed. Most missions cannot support the
supply of LPG for cookers. Therefore, TCCs are encouraged to deploy with diesel-fired cookers.

1.8.2.5 Spices

64.

If spices or other items not normally found on the UN ration scale are essential, a supply sufficient for 60
days’ use should be brought with the contingent. This is to ensure that a supply is available until
procurement can be arranged. If an item proves impossible to obtain through the normal UN food ration
contractor(s), or is too expensive to supply within the man-day rate, the contingent may ask the Mission
to arrange supply from its home country using the LOA procedure.

1.8.2.6 Water

65.

66.

On deployment, each contingent will install its own water purification equipment to produce drinking and
bulk water within 14 days of arrival in the mission area. UN is responsible to provide a raw water source
(e.g. bore hole). Provision of bottled water is only to be an interim solution till contingents install and
operate water purification equipment. If any contingent is unable to bring water purification equipment,
the mission will prepare and coordinate a Mission Water Plan using a combination of UNOE and COE
for water purification, storage and distribution. Military Engineering Unit will have sufficient capability to
provide Water Points for the Force across the mission area.

Contingents are responsible for the transportation of raw and treated water according to the MOU.

NOTE: It may be noted that upon installation of the water purification units, contingents are responsible for
testing and certifying that the purified water meets the WHO standards and is fit for human consumption.
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Raw water. The UN will provide raw water to contingents. A water source (ground or surface) will be
arranged by the UN at each Sector HQ and Team Site location. In initial cases where raw water is not
yet available, the UN will provide treated water.

Water treatment. Contingents will need to become self-sufficient in treating raw water within 14 days of
arrival in the mission area. Accordingly, advance parties of each contingent are encouraged to include
fully operational self-sufficiency capabilities for water. Advance parties should have treatment plants
operational in time for the arrival of the contingent main body. Depending on raw water quality at each
source, contingents will need to treat the raw water to meet at least drinking, and possibly all,
requirements. Contingents will need to bring company-scale water treatment plants that are no less than
1,000 Litres per hour (Iph) and up to 2,000 Iph. The plants need to meet WHO standards and be
capable of basic water treatment processes including sedimentation, filtration and disinfecting. Plant
equipment needs to include water storage equipment that is dedicated to the production of treated
water. The storage equipment is not part of static water storage capacities. The equipment should
enable separate storage for intake raw water and output treated water. The intake storage capacity
should be sufficient for a minimum of three days operation. The output storage capacity should be 5,000
litres. TCCs need to include in its contingents, sufficient skilled operators for water equipment.
Contingents will need to deploy with all water treatment chemicals either for the duration of the
deployment or until a National resupply line is established. The UN will not provide any consumables for
TCC wet lease provided water treatment plants.

Contingents must be able to supply water to their troops according to the UN Standardized Scale to
Assure the Health and Maintain the Duty Performance of Troops. Testing of water to ensure it meets
WHO standards is a TCC responsibility.

Type Quantity

Safe Drinking Water (WHO Guidelines) Potable Water 4.5 Litres/person/day

Treated Bulk Water for cleaning, shower,

ablutions and other uses 80.0 Litres/person/day

The scales of issue can vary with climatic conditions. In regions with an extreme environment, the
requirement may be further increased, particularly if heavy work is to be done.

Water transport. Contingents will need sufficient water trucks to transport raw water from the source to
contingent camps in addition to any other water transport tasks, such as internal distribution. Water
trucks are not to be used as part of the TCC water storage plan.

Water storage. Contingents will need separate static water storage for drinking and bulk water. Storage
capacities need to be sufficient for a minimum of 170 litres per person. Static storage capacities should
exclude any water truck capacities and any water storage equipment that is dedicated to the production
of treated water. All storage equipment is to be made only with acceptable food-grade materials, that is,
materials approved for water equipment not adversely affecting health. The UN will be responsible for a
separate reserve of drinking water for emergency purposes.

1.8.2.7 POL

73.

74.

Mission HQ will arrange a commercial contract for the supply, storage and delivery of bulk POL for
vehicles, aircraft, and other fuel using equipment; such as generators and heaters. Precise
requirements will be provided by OMS.

The storage and internal distribution within the unit, however, is a National responsibility, and must
comply with UN regulations for logging and distribution. Odometers (vehicles) and hour-reading meters
must be operational in all vehicles and generators to efficiently track fuel consumption. For efficient
record of fuel consumption, UN may install FUEL LOG on all contingent vehicles and equipment.
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Additional Requirements of Rations, Water, POL and other supplies

OMS will advise TCCs of any requirement for additional rations, potable water, POL and other supplies
to be brought by military units at the time of initial deployment.

Accommodation

Contingent

Most military units are expected to be fully self-sustained in the category of tentage (as per COE
Manual) at least for the first six months of their arrival. The UN will provide hard walled/ semi rigid
accommodation as soon as possible for those units whose roles involve operations from generally static
locations. Once the UN provides accommodation, contingents will not be reimbursed for tentage, unless
they or elements of them are required for operational reasons to reoccupy contingent supplied tentage.
However if the UN is unable to provide permanent, rigid or semi-rigid after six months in tents, TCCs will
be entitled to be reimbursed according to the procedures contained in the COE Manual 2002, as
amended.

Military Observers (UNMOs)

In accordance with the Guidelines for Military Observers in DPKO the UNMOs are responsible for
boarding and lodging, local transportation and catering. To cover for the costs the UNMOs receive a
Mission Subsistence Allowance (MSA). Depending upon the security situation, availability of local
resources and policy of the SRSG, UNMOs may be required to live and eat in UN provided
accommodation and catering facilities. In such a case, necessary deductions from the MSA will be
made in accordance with the UN rules and regulations.

Staff Officers (SOs)

The responsibility for boarding and lodging, local transportation, catering, and other self-sustainment
categories for Staff Officers assigned to the Force HQ rests with the UN or the TCC, in accordance with
the MOU.

Conditions of Service for Staff Officers are under review. TCCs will be advised of changes when
approved.

Office

The contingents are expected to be self sustained in this category as per the standards laid out in the
COE manual. This will be confirmed during MOU negotiations.

Electrical Power
The UN will provide electrical power either through a regular power source or through major generators
for UN staff facilities (catering, office and accommodation) for UN civilian staff, CIVPOL and UNMOs.

Contingents are required to be self sustained in the category of Electrical in accordance with the COE
Manual. Contingents will be asked to provide their own major power generators (20 KVA and above) as
per the requirement and will be reimbursed separately for those generators as major equipment at the
rate laid down in the COE Manual 2002, as amended.

The UN will provide fuel for generators.
Other Categories of Self-Sustainment

Contingents are generally expected to be self sustained in all appropriate categories of self-
sustainment, except Field Defense Stores as, per the COE Manual 2002, as amended, unless otherwise
agreed in the MOU.
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These categories include Catering, Communications, Office, Electrical, Minor engineering, EOD,
Laundry and Cleaning, Medical (basic and level | or as decided), Observation and Miscellaneous
General Stores.

Allocation of UN Transport

UN procured or hired vehicles will be issued to Mission elements based on decisions of the Mission
Vehicle Establishment Committee. Vehicles will normally be issued from a motor pool on a "single trip"
basis. Permanent issues to single users will be limited to only those situations where this is the most
economic and efficient use of the available assets. Units are expected to deploy with sufficient vehicles
to conduct their administrative and operational tasks.

Authorized Use of UN Vehicles
Restrictions on the use of UN transport will be as follows:

a. The use of all UN vehicles is restricted to UN Mission members. In exceptional circumstances,
personnel who are not members of the mission may be authorized to travel as passengers in UN
vehicles by the DOA/CAO only;

b. Authorization to be requested in advance.

c. Authorization only in writing by following UN guidelines on transportation of non-UN personnel.
Authorization is to be accompanied by a “Waiver Form” signed by non-UN personnel authorized to
travel in UN vehicles/aircraft. Waiver Forms may be obtained through the office of the Chief
Transportation Officer (CTO).

d. No person shall operate a UN vehicle unless he/she is in possession of a valid UN driving permit. A
potential driver of a UN vehicle must hold and be able to produce for inspection, a valid National,
international, or National military driver’s license to qualify for a UN driver's permit. The validity of
international licenses should be checked against the National license on which they are based.
Furthermore, CTO will ensure that the expiration date of an issued UN driver's permit conforms to
the validity/expiry date of the applicant’s current National driver’s license.

The issuing authority for UN driving permits in the Mission is the CTO, who will normally arrange for the
necessary testing of all mission personnel requiring a permit. In areas outside Headquarters,
Commanding Officers, through their Motor Transport Officers, may be authorized to issue permits to
their personnel after ensuring that they have been properly tested and otherwise meet the qualifications
required by the UN. The Motor Transport Officer should report to the CTO as soon as possible after
his/her arrival in the mission area for a briefing on the subject of control and use of UN vehicles before
he/she is authorized by the CTO to process applications for UN driving permits. The Motor Transport
Officer of each contingent shall also be tested and have his/her UN driving permit issued by the office of
the CTO.

In view of the particular nature of specialized military equipment and Armored Fighting Vehicles (AFVs),
the issuance of a driver’s permit for such vehicles and equipment to qualified military operators shall be
in strict accordance with their established National Military regulations but still subject to registration and
issue procedures through the office of the CTO.

All UN drivers shall comply with the local rules of the road applicable in the mission area, including all
road traffic regulations issued by the Mission.

UN driving permits shall be withdrawn from personnel found to be driving under the influence of alcohol
or drugs and from personnel who commit serious traffic violations or whose driving habits indicate lack
of competence or sense of responsibility. In the case of UN vehicle accidents involving members of
National contingents, the UN may seek reimbursement for loss, or damage to UN owned property,
including vehicles, from the driver’s National Government if such loss or damage (a) occurred out side
the performance of the driver’s official duties, or (b) arose or resulted from the gross negligence or willful
misconduct of the personnel concerned.
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Repair and Recovery

The Mission will arrange repair and recovery facilities for all UN-owned vehicles. Repair parts for UN
issued vehicles will be provided through UN arranged contracts and, in case of new vehicles, these will
be delivered to the mission with the vehicles. All contingents are to deploy with integral repair and
recovery capability to conduct the level of repair and recovery for Contingent-owned vehicles as
required by the MOU, plus recovery capability to provide support to all vehicles of other TCCs as well as
including UN-owned vehicles operating in the AOR.

Administrative Matters

Working Hours

The Head of the Military Component (FC, CMO, CMLO) shall establish the hours of work and official
holidays for military staff, in consultation with the CAO/DOA.

Leave

UN military staff on mission are entitled to the following leave on the understanding that it is to be taken
as actual leave without any cash compensation in lieu of leave not used:

Member Status Leave entitlement CTO provisions
Staff Officer 15 days in a six month period -
accruing at 2.5 days per month in Nil

Contingent member mission area

ey g | Sy ator sz
CIVPOL area days of continuous duty

Compensatory Time-Off (CTO) is not applicable to military contingents or staff Officers.

12
94.

121
95.

12.2
96.

123
97.

Financial Arrangements

The funds for each peacekeeping operation are approved only with an established Security Council
mandate for that mission, and only cover the cost of running the operation for the given mandate period.
Stores and equipment cannot be procured until the appropriate UN legislative bodies have approved
funds. Only the DOA/CAO is authorized to commit UN funds for any purpose.

Financial Liabilities

TCCs may be required to reimburse the UN either partially or in full for any financial loss suffered by the
UN as a result of negligence, misconduct, or the violation of any regulation, rule or administrative
instruction, on the part of contingent member(s).

Currency Exchange

Currency regulations vary from country to country. Mission HQ will therefore issue regulations for
currency exchanges, in order to ensure that National currency regulations are respected in the mission
area, and also in neighboring countries which contingent members may visit on leave or on duty.

Mission Subsistence Allowance (MSA)

UNMOs are considered experts on mission within the meaning of Article VI of the Convention on the
Privileges and Immunities of the UN (1946). They enjoy the privileges, immunities and facilities specified
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in that article and those of the Status of the Mission (or Forces) Agreement wherever they perform
missions for the UN. These privileges and immunities are granted in the interest of the UN and not for
the personal benefit of individuals. The Secretary- General has the right and duty to waive the immunity
in any case where, in his opinion, the immunity would impede the course of justice. Such a waiver shall
be without prejudice to the interest of the UN.

MSA is designed to cover the cost of boarding and lodging, local transportation and other incidental
expenses and constitutes the total UN contribution towards such costs. The rates of subsistence
allowance for different Missions, which are subject to change, are mentioned in the Mission Specific
Guidelines to the MS. Where food and/or accommodation are provided by the UN, Government or any
related institution, the mission subsistence allowance will be reduced accordingly.

Repatriation of Individuals

Repatriation on Compassionate Grounds

The FC may recommend in writing to the SRSG, the repatriation of individuals on compassionate
grounds, at the UN expense. Upon such a recommendation, the CAO/DOA will make the necessary
travel arrangements, together with a report to UN HQ New York for recording purposes. Grounds for
compassionate repatriation may include:

a. Critical or dangerous illness or injury of a close family member having a relation of the first degree
(parent, spouse or child);

b. Critical or dangerous illness or injury of a brother, sister or other close relative who was the sole
surviving relative of the individual; and

c. Attending the funeral of one of the above-mentioned.

Repatriation of an individual on compassionate grounds will normally be considered as constituting the
completion of his/her tour of duty. The UN will pay one-way commercial travel upon recommendation by
the FC and approval by the CAO/DOA. If the individual subsequently returns to the mission area, or
when the TCC provides a replacement, it will be the TCCs responsibility to pay for the travel of the
returning individual or of the replacement to the Mission area.

Repatriation on Disciplinary Grounds

The SRSG in coordination with FC may recommend in writing the repatriation of individuals on
disciplinary grounds at the TCCs’ or UN expense, depending upon the nature of the case. It will be the
TCCs responsibility to pay for the travel of both the repatriating individual and the replacement to the
Mission area. The UN would pay only if such repatriation is determined to be in the best interests of the
Organization. Upon such a recommendation, the CAO/DOA will make the necessary travel
arrangements, together with a report to UN HQ New York for recording purposes.

Medical Repatriation

Contingent members / military personnel may be repatriated to their home country if they are assessed
to be unfit for duty for the next 30 days, or if they require treatment that is not available in the mission.

When a UN member is repatriated for medical reasons, the UN will cover all travel costs, both for him
and his replacement.

The evacuation and/or repatriation out of the mission area of any contingent member to their home or a
third country as a result of a pre-existing medical, dental and/or psychiatric condition shall be at National
expense if this results from inadequate medical, dental and/or psychological screening prior to
deployment to the mission area. In circumstances where disease, injury or death results directly from
such pre-existing conditions, the UN may not be liable for any compensation to be paid for such
disease, injury or death.
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1.13.4 Death of a Member

105.

1.14

106.

1.15
107.

In the unfortunate event of the death of a member while serving in a UN mission, all costs associated
with the return of the remains to the home country and travel of a replacement to the mission area will
be borne by the UN.

Death and Disability Claims

Guidelines for the submission of death and disability claims can be found in General Assembly
document A/52/369 of 17 September 1997.

Information Requirements

The Permanent Mission of each TCC is requested to provide OMS as soon as possible with the
following information:

a.

Address in the home country to which the basic items of UN identification (berets, metal hat badges,
shoulder patches and scarves) should be air freighted;

Load details of air and sea shipments;

List of equipment and stores being provided including vehicles by type and quantity (with weights
and overall dimensions);

List of equipment and/or stores the National authorities are unable to provide;
Special postal address in the home country;
Copy of the National ration scale;

List of the personal clothing, gear and equipment as well as personal weaponry and ammunition,
which are issued under National regulations to a member of the contingent; and

Point of contact with the Military Headquarters of the home country with the authority to deal direct
with OMS on deployment/redeployment details, including name, rank, telephone, fax number and an
indication for hours when available.
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PART 2

PERSONNEL
General
TCCs are responsible for the proper preparation of soldiers and officers for the deployment in the
theatre of operations. The preparation of the troops does not only comprise the provision of training for
the military aspects of the task to be performed, but also will encompass medical preparations, etc.

All personnel deployed, as part of the Mission will come under the operational control of the FC. The FC
is empowered to issue orders and instructions consistent with the resolutions of the appropriate organ of
the UN relating to the Mission. Such orders may be revised from time to time as the FC sees fit.

Training Requirements

All personnel being considered for deployment within the Mission area of operations should be
physically fit and are trained in the basic infantry skills. Special attention should be given to the
performance of duties under circumstances the Mission climate;

Units and military personnel destined for the participation in Peacekeeping operations should, as a
minimum, receive the following training in addition to UN DPKQO’s Standardized Generic Training
Module (SGTM) 1;

a. Basic individual and collective infantry training up to and including company level, with special
attention for weapons training (small arms, heavy machine gun/small cannon turret weapons, and
short and medium range antitank weapons), basic cordon and search procedures. Mounted infantry
units are also to be trained in the use of helicopters;

b. Briefings on the Rules of Engagement (ROE) to be observed by the Mission, rules of impartiality and
honesty, rules for behavior and techniques on how to react when being obstructed by hostile
elements;

c. Instructions on the mandate and organization of the Mission and the area of operations;

d. Instructions on geographical, historical and cultural background of the local inhabitants of Sudan and
neighboring countries, including the origins of the current situation, religious aspects, customs and
taboos, etc;

e. Conduct of Personnel and prohibition of any kind of abuse or exploit of individual members of the
local population, in particular, women and children, and UN ‘zero-tolerance’ policy in this regard.
Exercises in short and longer term manning of operational checkpoints and patrol missions
(including the use of night vision equipment), basic communication and voice procedure training;

f. Basic map reading; and
g. Shelter building and fortification training with emphasis on:
i. Sufficient protection (thickness of wood) against different kinds of weapons;
i. Use of sandbags;
ii. Use of concertina wire;
iv. Use of different blast walls;
v. Reinforcing buildings;
vi. Different kinds of shelters (concrete, containers, corrugated iron sheet, etc);
vii. Behavior in shelters during attack; and
vii. Knowledge of large timbers as supports.

112. All UNMOs and staff officers will be tested in the following skills upon deployment to the mission area

and therefore should be :
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a. English speaking (or French in Francophone missions);
b. Able to pass UN Driving Test;
c. Able to communicate on radio both HF and VHF;
d.Able to use maps and GPS and
e. Able to use a PC.

NOTE: Failure in any of the above skills may lead to repatriation of the UNMO or staff officer at the
national expense. Deployment of replacement of such an individual will also be at the national expense.

113.

114.

2.3
115.

116.

117.

118.
119.

120.
121.
122.

123.

124.

125.
126.

It is essential that all personnel are fully trained in the following:

a. First aid;

b. General field hygiene, including water purification;

c. Prevention of climatic injury;

d. Sexually transmitted diseases, HIV awareness and prevention;

e. Gender awareness; and

f. International Humanitarian Law (Geneva Conventions and Protocols).

Each unit should have an identified HIV / AIDS counselor/trainer focal point and contingents should be
deployed with their National HIV / AIDS training materials.

Conduct of Personnel
The UN Organization embodies the aspirations of all people of the world for peace. In this context, the
UN charter requires that all personnel must maintain the highest standards of integrity and conduct.

The standards summarized below reflect the standards included in various official documents of the UN,
in particular, the UN Charter and Staff Regulations and Rules. A code of personal conduct for "Blue
Helmets" will be distributed to Mission personnel. However, these guidelines are issued as a reminder to
all categories of personnel in UN Peacekeeping Operations of the high standards they are required to
maintain in both their official and personal activities.

All personnel serving in UN Peacekeeping Operations and related missions ("UN mission personnel")
must follow instructions received from the Head of the Mission, or his/her authorized delegate, who
represents the Secretary - General and must not accept instructions from sources external to the
Organization.

In exercising their official duties in the country in which they are serving, UN Mission personnel must:

Perform their duties with the interests solely of the UN in view, acting so as to recognize the needs and
interests of the host country and its people, and acting with strict impartiality, integrity, independence
and tact in all their dealings;

Not abuse or exploit individual members of the local population, in particular, women and children;
Neither solicit nor accept any material reward, honor or gift from any source other than the Organization;

Treat UN property, especially vehicles and communications equipment, with care and must not trade,
sell or use such equipment for personal benefit;

Exercise utmost discretion in all matters of official business and must keep confidential all information
and material designated as confidential; and

Show courtesy and respect to all other UN mission personnel regardless of their creed, gender, rank or
origin.

In their private life, UN Mission personnel must:

Ensure that their conduct will not discredit the mission and not damage its credibility, effectiveness and
image, in particular by meeting all their financial obligations in the host country before departing;
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Not engage in excessive consumption of alcohol or abuse or traffic in drugs or any other illegal
substances; and

Show respect and courtesy towards all the population, and for their laws, customs and traditions.

2.3.1 Gender Balance and Gender Mainstreaming

To ensure adherence to the provisions stipulated in Security Council resolution 1325 (2000) on
women, peace and security. The resolution reaffirms the important role of women in the prevention and
resolution of conflicts and in peace-building, stresses the importance of their equal participation and full
involvement in all efforts for the maintenance and promotion of peace and security, and the need to
increase their role in decision- making with regard to conflict prevention and resolution. Moreover, it
recognizes that an understanding of the impact of armed conflict on women and girls, together with
effective institutional arrangements to guarantee their protection and full participation in the peace
process, can significantly contribute to the maintenance and promotion of international peace and
security.

To ensure that all personnel are briefed on provision of 1325 prior to deployment.

To ensure the participation of female military personnel in all contingents (minimum 2 per cent),
particularly in strategic positions requiring female personnel, such as: search and cordon;
demobilization of female combatants; patrols and; elections monitoring.

To promote a conducive and respectful environment for both female and male military personnel, by
ensuring provision of adequate medical facilities, services and supplies for men and women, and
establishing mechanism to ensure protection from sexual harassment.

To ensure that female military personnel are given challenging and fulfilling tasks, on par with their
male colleagues, which can contribute to advancing their careers.

'/ Mainstreaming gender in peacekeeping activities entails the full incorporation of gender perspectives into all
peacekeeping activities, from the initial stages of ceasefire negotiations and the establishment of mandates for

peacekeeping operations, to post-conflict situations. Gender Mainstreaming requires ongoing review and

analysis of the policies and interventions of peacekeeping missions to ensure that the perspectives, priorities

and aspirations of women and men are integrated into all functional areas of the mission's work.
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PART 3

UN MEDICAL STANDARDS FOR PEACEKEEPING MISSIONS

Personnel assigned to peacekeeping/special missions are exposed to hazardous conditions not
normally associated with peacetime service. Moreover, due to a stressful and changed working
environment, there is a potential of aggravation of any pre-existing medical conditions. Therefore,
special considerations should be given to patients with a history of medical problems.

Medical Standards
Medical Standards

a.  When examining members for service in a peacekeeping/special mission area, it must be borne in
mind that they may be required to serve where unfamiliar diseases are endemic, where sanitation
may be sub-standard and amenities few. They may be required to travel on foot and live in primitive
conditions. Recreational facilities may be scarce.

b. Physicians shall make their assessment on the basis of medical history, physical examination,
laboratory and x-ray results, and an estimate of personality characteristics.

c. Special considerations shall be given to members with a history of the following conditions, who may
function well in a relatively sheltered service environment but may prove to be a medical liability in a
peacekeeping mission assignment.

Physical Conditions
Physical Conditions

The following conditions are generally considered as precluding service in peacekeeping areas, but
must be carefully assessed on an individual basis, taking into account the severity of the condition and
the particular area for which the member is being examined:

a. Hypertension requiring medication;

b. Diabetes Mellitus requiring medication;

c. Any known heart disease;

d. Any chronic illness requiring regular medication(s);

Any immuno-compromised condition, including AIDS

o

f.  Known allergy to or intolerance of anti-malarial medication;

g. Past history of alcohol dependence or psychiatric disease

Immunization Policy

The United Nations recommends the vaccination and chemo prophylaxis requirements within a mission
area, which should be the minimum observed by all TCC. These requirements are divided into those
that are:

a. Mandatory: Vaccination that is required to meet international health regulations or national
requirements stipulated by host country for travel into the mission area (e.g. Yellow Fever). A special
case has been made for Yellow Fever vaccine in view of its high cost, where reimbursement is
through the submission of claims for actual costs.
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Recommended: Vaccination that is recommended by DPKO for travel to the region (e.g. Hepatitis
A, Japanese Encephalitis, Meningitis). While most recommended vaccines are covered under
reimbursement for troop cost, a special case has been made for Japanese Encephalitis in view of its
high cost, whereby reimbursement is through the submission of claims for actual costs.

Standard/Childhood: Standard vaccinations including boosters are provided routinely to the
general population and to military personnel and are not specific to peacekeeping (e.g. Diphtheria,
Pertusis, Tetanus, Poliomyelitis). These vaccines remain a national responsibility.

Optional: Additional vaccinations that are administered as a national requirement, but which are
not mandatory for entry into the mission area under international or host country health regulations,
and which have not been specifically recommended by DPKO. (e.g. Rabies, Anthrax and Seasonal
Human Influenza). Such vaccinations will not be reimbursed by the UN.

Special Case: Additional vaccinations or drugs that that are required against new or emerging
infections encountered in the mission area, that are not reimbursed under previous categories (e.g.
the antiviral drug Ribavirin for Lassa Fever, and Oseltamivir or Tamiflu for avian influenza). These
will be provided by the UN, or reimbursed though the submission of claims for actual costs.

It is a national responsibility to ensure that all personnel have received at least the initial dose of all
mandatory and recommended vaccinations before deployment into the mission area. The
immunization status of each individual is to be properly documented for monitoring by the respective
contingent doctor. Where applicable, each member of the contingent is to be provided with the WHO
International Certificate of Vaccination, or its national equivalent.

Should a multiple dose immunization regimen not be completed prior to deployment, the UN has the
responsibility for subsequent vaccinations, including administration of booster doses, if required. The
UN will recover the costs of vaccines from the TCC.

Should troops deploy into a mission area without mandatory or recommended vaccinations, this will
be provided by the supporting medical unit, but all costs incurred will be deducted from the
reimbursement to the TCC. The Chief Medical Officer is required to submit a record of all
vaccinations administered in the field, indicating the names, UN ID numbers and nationalities, as
well as the types and doses of vaccinations given.

Failure to follow UN-recommended immunization and chemo prophylaxis policies may result in the
denial of entry into the host country, as well as rejection of any resulting medical claims and
compensation.
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PART 4
HIV TESTING POLICY FOR UNIFORMED PEACEKEEPERS

4.1 Introduction

133. Introduction

a.

The transmission of Human Immunodeficiency Virus (HIV) among peacekeepers and host
communities is a concern for the UN Department of Peacekeeping Operations (DPKO). Populations
already suffering the devastation of war may be especially vulnerable to the virus. HIV is
preventable if reasonable precautions are taken, but there is no cure. DPKO has developed pre-
deployment “Standardized Generic Training Modules' as well as in-mission HIV/AIDS awareness
training and prevention programs. Abstinence in the field is encouraged; however, male and female
condoms are made available and missions distribute to contingents and UN personnel. Treatment
for common sexually transmitted infections (STIs) is also available. This document outlines DPKQO's
policy with regard to HIV testing of uniformed peacekeepers.

The United Nations' HIV testing policy has to conform to international human rights norms, in
particular the principle of non-discrimination and the application of the “least intrusive' means to
achieve the demonstrably justified objective of preventing the transmission of HIV.

DPKO supports the right of the individual to know his/her HIV-status without fear of personal or
professional discrimination. An HIV test should be accompanied by pre and post test counseling.
Providing the scope for individuals to make informed and independent decisions to find out their HIV
status is a critical component in influencing behavior and preventing further transmission.

In line with UN Security Council Resolution 1308 (2000), DPKO strongly supports a policy of
Voluntary Confidential Counseling and Testing (VCCT). The UN does not require that individuals at
any time be tested for HIV in relation to deployment as peacekeepers.

The UN is cognizant of the fact that some troop contributing countries (TCCs) have a mandatory
testing policy and do not deploy HIV positive personnel. DPKO respects this National requirement.

4.2 HIV Testing
134. HIV Testing

a.

Pre-deployment

i.  The sole medical criterion for the deployment and retention of a peacekeeper is fitness to
perform peacekeeping duties during the term of deployment. In accordance with current
medical and human rights guidelines, the HIV status of an individual is not in itself considered
an indication of fitness for deployment in a peacekeeping mission. An HIV test is therefore not
required by the United Nations.

i. Individual fitness must be determined by a thorough pre-deployment medical
examination/service medical assessment, which is the responsibility of the TCC. National
medical standards are employed to determine fitness, but as a rule UN medical standards,
according to the policy of the Medical Services Division and DPKO, are the minimum
acceptable for deployment in any peacekeeping operation. The medical examination must
exclude those individuals showing signs of active disease, including clinical signs of
immunodeficiency, such as Acquired Immune Deficiency Syndrome (AIDS).

iii. Individuals in mission who are in non-compliance with the overall standards stated in the
guidelines for pre-deployment medical examination should be repatriated. Proof of having
passed the obligatory medical examination should be available on request by Medical Support
section , DPKO or the Mission’s medical representative.

iv. Repatriation is at the cost of the UN if the change in medical status has clearly occurred while
in the mission.
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V. Repatriation is at the cost of the TCC where deployment of the individual has clearly been in
breach of the guidelines.

vi. Individuals in mission who are in non-compliance with the overall standards stated in the
guidelines for pre-deployment medical examination should be repatriated.

Vii. Repatriation is at the cost of the UN if the change in medical status has clearly occurred while
in the mission.

viii. Repatriation is at the cost of the TCC where deployment of the individual has clearly been in
breach of the guidelines.

ix.  The UN does not exclude HIV-positive personnel from serving in a mission because of their
HIV-status. DPKO does require that all uniformed peacekeepers be offered VCCT prior to
deployment. This should not be interpreted as a requirement for mandatory testing. That
VCCT has been made available should be stated in the certificate of health.

b. In-Mission

i. The mission must ensure that all UN personnel, including uniformed personnel, in the mission
area have access to VCCT, including pre and post test counseling, at no cost to the individual.

. HIV testing requires the informed signed consent of the individual and must be accompanied
by counseling.

ii.  Where HIV status is important in the choice of medical treatment, or the patient is
unconscious, special provisions will be defined in OMS guidelines on VCCT.

iv. In mission areas, confidentiality regarding both the request for a test and the test result must
be maintained. Results are "'medical-in-confidence' and may only be shared with the consent
of the individual. The National policy of the medical facility provider or that of the individual's
nation cannot override the stated rules of confidentiality.

v.  The UN strongly encourages that VCCT be available to all peacekeepers upon their return
home.

HIV/AIDS Counselors
HIV/AIDS Counselors

a.

It is strongly recommended that TCCs deploying more than 200 peacekeepers in a mission include
at least one HIV/AIDS focal point in the contingent, certified to provide pre- and post test counseling.

Missions should have at least one international and one locally employed counselor to provide
counseling out of UN owned facilities. Both male and female counselors should be available.

All missions must designate one female and one male medical personnel or a female counselor to
be responsible for care, counseling and support in cases of sexual violence or rape. This service
must be available at all times.

Exposure to blood

Exposure to blood

a.

In order to avoid unnecessary exposure to HIV and other diseases transmitted through blood and
other bodily fluids:

All blood and blood products must come from sources that meet WHO requirements. Mission
hospitals must maintain stocks accordingly;

Hospitals must maintain quality-assessed sterilization of all medical equipment. Injection and suture
needles must be single use only and disposed of as hazardous waste; and

All UN first-aid kits must acknowledge the need to protect from exposure to blood and other bodily
fluids and must include rubber gloves and resuscitation ('mouth-to-mouth’) masks.
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e. It is the responsibility of the Force Medical Officer (FMO) and/or the Chief Medical Officer (CMO) in
the mission to order and ensure that post-exposure prophylaxis (PEP) kits, for occupational
exposure and in cases of sexual assault, are available and distributed to UN clinics and level II’s and
III’s (or equivalent). The kits are to be funded through the mission budget.

f. The FMO and/or FC must ensure that staff, including uniformed medical personnel, is informed
about the PEP kits and policy of use.

4.5 Review of Policy

137. Review of policy

a. This policy is based on currently available qualitative and empirical data. The DPKQO’s Office of
Mission Support shall review it regularly, in consultation with UNAIDS, to take into account any
developments in medical treatments and recommendations with regard to HIV and AIDS.

Acronyms and Definitions

Acronyms Definitions

AIDS Acquired Immune Deficiency Syndrome, a disease where the body's
ability to resist infections and other conditions, for example cancer, is
impaired.

Confidential Information known only to the individual concerned and the persons
with whom s/he chooses to share.

Counseling Formalized system for advice relating to the decision to take an HIV
test and the follow up of the result.

HIV Human Immunodeficiency Virus. It causes AIDS.

Mandatory Where an individual has no say in whether or not a test is to be

performed.

Medical-in-confidence

Information can only be shared between the doctor and the patient
and between treating physicians if deemed beneficial to the patient.

Mission The peacekeeping mission.

PEP Post Exposure Prophylaxis, testing and treatment package for use
where there may have been accidental exposure to HIV.

Testing Test to directly or indirectly show HIV infection.

UNAIDS Joint United Nations Programme on HIV/AIDS.

Voluntary Where an individual by his/her free will chooses to undergo a test.

VCCT Voluntary Confidential Counseling and Testing.

WHO The World Health Organization.
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PART 5

PROHIBITION OF SEXUAL EXPLOITATION AND SEXUAL ABUSE

The Secretary-General's policy of zero tolerance for sexual exploitation and abuse by UN personnel will
be fully implemented. UN personnel must strictly abide by the established rules and regulations of the
Organization. UN personnel must act with the highest standards of integrity and conduct both in the
performance of their official duties and in their private lives. UN personnel must be sensitive to local
customs, traditions and cultures, and demonstrate respect for the local population, particularly women
and children.

In accordance with UN rules and regulations (Secretary-General’'s Bulletin/ST/SGB/2003/13 dated 9
October 2003), any act of sexual exploitation or abuse by members of military components constitutes
an act of serious misconduct and is strictly prohibited. The following acts are specifically prohibited:

a. Any exchange of money employment, goods, services or any other form of consideration for sex,
including sexual favors or other forms of humiliating, degrading, exploitative or abusive sexual
behavior. The public solicitation of any such act shall be considered as an aggravating
circumstance;

b. Any sexual contact, or activity with a child, i.e. any person of either sex under the age of 18, whether
consensual or non-consensual, regardless of the age of majority or age of consent locally. The
mistaken belief in the age of the person cannot be considered as a defense;

c. Any other sexual misconduct that has a detrimental effect on the image, credibility, impartiality or
integrity of the UN.

In accordance with international law and DPKO policy, no members of military components shall be
involved in the trafficking in persons. Trafficking in persons shall mean the recruitment, transportation,
transfer, harboring or receipt of persons by means of the threat or use of force or other forms of
coercion, of abduction, of fraud, of deception of the abuse of power or of a position of vulnerability or of
the giving or receiving of payments or benefits to achieve the consent of a person having control over
another person, for the purpose of exploitation. Exploitation shall include, at a minimum, the exploitation
of the prostitution of others or other forms of sexual exploitation, forced labor or services, slavery or
practices similar to slavery, servitude or the removal of organs.

Appropriate mechanisms will be instituted for the reporting of allegations of misconduct by UN personnel
as outlined in the DPKO Strategy on Sexual Exploitation and Abuse and for conducting investigations. A
dedicated communications channel will be established to receive allegations made against UN military
personnel. Clear procedures and guidelines for the investigation of all such complaints will exist.

Any proven violation may lead to disciplinary measures, which may include termination of employment
and/or repatriation from the mission area.

Military personnel - whether HQ or NSE personnel, or members of a National contingent - must realize
that proper military discipline is crucial to the success of the mission in which they partake. This
discipline is at all times reflected in the appearance, bearing and behavior of the individual soldier.

(signed)
Jean-Marie Guéhenno

Under Secretary-General
for Peacekeeping Operations
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Annex A
UNDOF BACKGROUND, MANDATE
AND BROAD CONCEPT OF OPERATIONS
Background
1. In November 1947, the UN conceived a plan to divide Palestine into two states, one Jewish and one Arab.

Since the declaration of the independence of the State of Israel in 1948, this part of the Middle East has seen a
succession of wars between Israel and her Arab neighbours. As a result thousands of Palestinians fled to
neighbouring Arab countries, and Israel, on cessation of hostilities, was left in possession of more territory than had
been allotted it under the UN plan for partition. One of the Middle East wars was erupted on 6 October 1973
between Egyptian and Israeli forces in the Suez Canal area and the Sinai, and between Israeli and Syrian forces
on the Golan Heights. In the Israel-Syria sector tension remained high, and from March 1974 the situation
became increasingly unstable. Against this background, the United States undertook a diplomatic initiative,
which resulted in the conclusion of an Agreement on Disengagement (S/11302/Add.1, annexes | and Il) between
Israeli and Syrian forces. The Agreement provided for an area of separation and for two equal zones of limited
forces and armaments on both sides of the area, and called for the establishment of a United Nations observer
force to supervise its implementation. The Agreement was signed on 31 May 1974 and, on the same day, the
Security Council adopted Resolution 350 (1974) by which it set up the United Nations Disengagement Observer
Force (UNDOF).

Mandate

2. The Security Council in its Resolution 350 (31 May 1974) decided that UNDOF acting under Chapter VI of
the UN Charter will have the following mandate:

(a) To maintain the ceasefire between Israel and Syria;
(b) To supervise the disengagement of Israeli and Syrian armed forces;
(c) To supervise the Areas of Separation and Limitation.

3. In order for the initial deployment of the force to be agreed upon between the parties, a considerable amount
of compromise and ambiguity had to be included in the mandate. The circumstances surrounding UNDOF have
never permitted a detailed, rigid and doctrinaire approach to operations. The limitations of the mandate, the
sensitivities of the host nations, and the wide international interest in the Golan Heights demand that every question
be dealt with as a separate case. At the same time, a certain degree of consistency is required to maintain
credibility with the parties and stability on the Golan. The Agreement on Disengagement between Israeli and Syrian
Forces states both sides will refrain from "military actions" against each other. This term has not been specifically
defined and UNDOF considers any non-economic activity which could have tactical application as a violation of the
Agreement. Final decision on whether a violation will be protested will be taken by the Force Commander based on
past practice and the special circumstances of each case.

4. UNDOF is entirely deployed within and close to the area of separation, which is some 80 kilometres long
and varies in width between approximately 10 kilometres in the centre to less than one kilometre in the extreme
South (see Annex D). The terrain is hilly and is dominated in the North by Mount Hermon. The highest United
Nations position is at an altitude of 2,800 metres. The area of separation is inhabited and is policed by the Syrian
authorities. No military forces other than UNDOF are permitted within the area of separation.

5. From its various positions and through its patrols, the Force supervises the area of separation and
intervenes whenever any military personnel enter or try to operate therein. This is effected by means of
permanently manned positions and observation posts, by foot and mobile patrols operating at irregular intervals
by day and night on predetermined routes. On each side of the area of separation there is one area of limitation
with three zones, one 0 to 10 kilometres, one 10 to 20 kilometres and one 20 to 25 kilometres wide (see Annex
E). UNDOF inspects these areas every two weeks in order to ascertain that the agreed limitations in armaments
and forces are being observed.
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Situation.

6. The overall situation level in the UNDOF Area of Operations (AO) remains calm, with both sides of the
Area of Separation at reduced levels. Incident, tension and activity levels remain low, (with the usual exception
in area 06A along the Blue Line where tension levels are assessed as medium). In the area of operations,
especially in the AOS, mines continued to pose a threat to UNDOF personnel and local inhabitants. Due to the
age of the mines and their deteriorating explosives, this threat has in fact increased. UNDOF accomplishes its
mission by maintaining continuous surveillance from fixed positions and OPs over the AOS (Annex C), detecting
over-flights of the AOS and detecting all types of fire crossing or impacting in the AOS. UNDOF also monitors
entry into the AOS to deny access to unauthorized personnel. In addition, patrols in the AOS and AOL,
inspections in the AOL, and the deployment of investigation teams and Rapid Reaction Patrols (RRPs), Ready
Reaction Groups (RRGs) and Special Task Service (STS), as required, ensure positive control by UNDOF. In
consultation with the Syrian authorities, UNDOF instituted a minefield security and maintenance programme in
the AOS to identify and mark all minefields. The Force also continues to assist the International Committee of
the Red Cross (ICRC) with facilities for mail and the passage of persons through the area of separation and
supports the activities of the United Nations Children's Fund to promote mine awareness among the civilian
population. Within the means available, medical treatment is provided to the local population on request.

Mission

7. The UNDOF military component with OGG (UNTSO) under Operational Control of FC UNDOF and
acting under chapter VI of the Charter of the United Nations will use its best efforts to maintain the ceasefire and
to assure that it is scrupulously observed to supervise the Agreement and Protocol with regard to the AOS / AOL.

8. General outline. UNDOF amounting two line Battalions, one logistic battalion, one Military Police (MP)
platoon (total current authorized strength is 1047 troops, see Annex B) and integrated OGG (UNTSO) will
accomplish its mission by means of static and mobile operations aimed on maintaining continuous surveillance
over the AOR in order to prevent any violations from both parties (A/B — side) against the Geneva Agreement.

Military Tasks:

a. Conduct static and mobile operations in order to maintain ceasefire along all physical or geographical
control lines identified by the parties in the cease-fire Agreement and Protocol with regard to the AOS / AOL.

b. Maintain necessary level of military presence in order to supervise the AOS / AOL with regard to the
disengagement of Israeli and Syrian armed forces.

C. Investigate and report on any alleged cease-fire and disengagement agreements violations in
accordance with the protocols determined and agreed with the parties.

d. In cooperation with OGG (UNTSO) maintain situational awareness of the security situation within the
region and submit regular reports in this regard to USG DPKO.

e. Support the activities of SG appointed regional envoys or special representatives in their development of
regional peace initiatives.

f. Conduct programmes to enforce the Secretary General’s policies regarding the education of troops on,
and the response to allegations of, sexual exploitation and abuse. All allegations must be promptly investigated
and addressed in an even handed manner that reinforces the UN’s zero tolerance policy.

g. Promote and facilitate UN and other international organizations humanitarian activities.

h. Support UN administrative activities, including the facilitation of UN aircraft clearance within the region.
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Rules of Engagement (ROE)

9. The UNDOF ROE is the sole authority for the use of force in the accomplishment of the mandate. The
ROE explains attendant policy, principles, responsibilities and definitions. The ROE is to be issued to all military
commanders, written in their language as appropriate, and it is the duty of all commanders to ensure every
subordinate understands when, how, and what level of force may be used within UNDOF AOR. It is the
responsibility of the FC to ensure that all members of the Military component strictly adhere to the ROE and are
trained in its application.

Command Arrangements

10. General. UNDOF is an implementing organ of the UN established pursuant to SCR 350 (1974). The
command of UNDOF is vested in the Secretary-General (SG) who has delegated overall responsibility for all
peacekeeping operations to the Under-Secretary-General for Peacekeeping Operations (USG DPKO). With
approval from the Security Council, the SG has appointed a senior military officer as UNDOF Force Commander
as the Head of Mission.

11. The Force Commander is to develop and issue a mission level military operation order (OPORDER) and
supporting Standard Operating Procedures (SOP). The Force Commander, as Head of Mission, is to provide
regular mission situation reports to the SG through the USG DPKO.

12. Military Command. All military members of UNDOF are assigned under operational control (OPCON) of
the UNDOF FC. The FC is to establish and maintain a military chain of command for all military units in the
mission, making use Chief of Staff (COS), Battalions/Units Commander(s), Force HQ staff and OGG. The FC
may delegate authority to act on his behalf through the chain of command.
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Annex B

UNDOF ORGANIZATION

Military staff: Civilian staff:
Authorized- 1047 National 99;
FORCE International 42;
COMMANDER Israeli Staff _8;
Total 149
UNDOF HQ
OPCON
(UNTSO)
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Annex C

UNDOF MILITARY DEPLOYMENT (As of April 2006)

20 240 25000 260 ar
1 | 1 L] 1 I‘l 1
- asrn.s' 359 55' 36° 00 25 05" 36° 10° s i
LEBANON
- iz e}
o Baytima - ,//
. Hinah 08 A Al Kiswah B
on rah |
| Shab' Lbis j,f—'/
3320 | Falaya 2 BE° 20° —
7 -« Ve ad
: Lira oMazra'at Bayt Jirn
/ .ﬂ:l:- ‘/ Ugn‘;a'
a Ho | UNDOF
Ma]ﬁali‘;'.mﬂs Tlas1o ey
e R I S| == T
33015 - AUSBATT LO-G | INDIA / JAPAN F3016—
a T"'m"%hsnl\ “'C-lnwn
Maﬁam.h 5 Jatita al Khashab Hg |06a
- - — ‘Rg‘ | WP ]'H'
= =
B - {lh lArcabah STS | AUSTRIA MSLOVAKIA
ool o
33" 10 e AsiE ] 274 7 sel N nlabi e 33010
= X ]
_ M Harmidiyah |[s71s | POLAND o _
o""f“h ara&nuzr; - J [5Ts | Masparah Kair Mdsii -
ml,un ‘,-I 57 i v o
Pal A Qunaytirah LS Umm Bainah afy Shama
Ymﬁ wourran 1 G Umm Tinah
p 2 RSl &
\up ' R ' L"\ ©Nab ag Gakh \/ w‘{
- o, ’ a alkhir -
Y gg¥ ArRuwaylinah | 4 .l Ag Sanamayn £
e Kafr s2~BI'r al ' Ajam - -
\aﬁm v "-:]1 " Al Hirah S\JJ /
GOLAN uraygah o
HEIGHT &0
s |\
. | a0\ UNDOF |
= Criislm o =
\ o DEPLOYMENT
SYRIAN as of April 2006
A.IFAB e
REPUBLIC 4 Qbscrvetionpos
/ 24  WUNDOF position
327 B8 32° 55" —
I) = Inter-battalisn
o Nawd——] ¥
5 ) PALESTHE BELT GRIC
" ¢ 2 4 & & \_J/“‘“‘
KhHl'n_B - ) N 6 1 2 3 4 Em N
Line Tasill
32 B0 9 24 320 50—
B \ ne smpeies smzoms o pe
Hafar &l Ma 58 I ﬂ:—m@ﬁ
Al'Al = \\‘ f WESE S b USed NS
A e ' "htiy iy & e o
VA ( i sram e |7 SRR
- — 4 O5aham al i}maﬁ
Umm Sharg Ash Sajarah &
s | S S 7
SEEFC) (] | 7 . \\ =T | / wr-r =
85° 50" 36° 55" FE000 25° 05 36° 10 36° 15
i S| el f—/ﬁl | Tefes S . 1
2% 2400 2E)00E 260 o
Map No, 2616 Rew, 808 UNITEID NATIONS Cupariment of Peacekssping Copel atlons
April 2008 {Coliury e —

Ea L]

300000 N

250000y




185
Annex D

UNDOF AREA OF OPERATIONS
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Annex E

UNDOF AREA OF LIMITATION (AOL)

10 km 6000 75 36

25km | N Jimit | No limit | No limit

Missiles: none within 25 km
Artillery: max 122 mm in 10 km zone
max range 20 km in 20 km zone
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GUIDELINES FOR TCCs DEPLOYING MILITARY UNITS

SOLDIERS’ CLOTHING AND EQUIPMENT GUIDE LIST

Unless marked as “Recommended”, all items listed below are the minimum, necessary to ensure that

soldiers are operationally effective at the unit and Mission level.

UNIFORM ITEMS UNIT Minimum Quantity
Uniform Combat, light weight EA 2
Shirt, long sleeved EA 4
Uniform pullover EA 1
Belt, webbing EA 1
Undershirt EA 4
Underpants EA 4
Hand towel EA 2
Boots, combat Pair 2
Boots, rubber Pair 1
Waterproof outer clothing Set 1
EQUIPMENT ITEMS UNIT Minimum Quantity
Helmet, combat EA 1
Vest, fragmentation EA 1
Web Equipment Full Set 1 (“Marching Order”, including Backpack)
Canteen, water EA 1
Mosquito net and repellent EA 1
Traveling Bag EA 1
First Aid Kit EA 1
Survival Kit (whistle, mirror) EA 1
Flash Light EA 1
Hearing protection muffs Pair 1 (alternate: minimum 6 pairs, ear plugs)
Sleeping bag with two liners EA 1
Mess tin and drinking mug Set 1
Dining knife, spoon and fork Set 1
RECOMMENDED ITEMS UNIT Quantity
Sports clothing and equipment
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AFV
AMET
AO
AOR
APC
CAO
CASEVAC
CIMIC
CISS
CIVPOL
CMLO
CMO
COE
COS
Coy
CTO
DOA
DDR
DPKO
DSRSG
ELT
EOD
EST

EU
FARP
FC

FGS
FHQ
FLIR
FMU
GDP
GIS
GPS
HQ
HVAC
IATA
IGAD
IMO
ISS
JDB
LOA
LSD

M + Number
MAC
MD
MEDEVAC
MIF
MLO
MP
MOU
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GLOSSARY OF ABBREVIATION AND ACRONYMS

Armored Fighting Vehicles

Aero Medical Evacuation Team

Area of Operations

Area of Responsibility

Armored Personnel Carrier

Chief Administrative Officer

Casualty Evacuation

Civil-Military Coordination

Chief of Integrated Support Service
Civilian Police

Chief Military Liaison Officer

Chief Military Observer

Contingent Owned Equipment

Chief of Staff

Company

Chief Transport Officer/Compensatory Time-Off
Director of Administration

Disarmament, Demobilization & Reintegration
Department of Peacekeeping Operations
Deputy SRSG

Emergency Locating Transmitter
Explosive Ordnance Disposal
Estimated

European Union

Forward Area Refueling Point

Force Commander

Force Generation Service (DPKO)
Force Headquarters

Forward Looking Infrared Radar
Formed Military Units

Gross Domestic Product

Geographical Information System
Global Positioning System
Headquarters

Heating, Ventilation & Air Conditioning
International Air Transport Association
Inter Governmental Agency on Development
International Maritime Organization
Integrated Support Service

Joint Defense Board

Letter of Assist

Logistics Support Division (OMS/DPKQ)
Mandate date + number of days

Mine Action Center

Military Division (DPKO)

Medical Evacuation

Multinational Interim Force

(United Nations) Military Liaison Officer
Military Police

Memorandum of Understanding
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MOVCON
MPS

MS

MSR
NOE

NSE
OMS

OPCON
PDSRSG
PKO
POD
POL
QRF
ROE
SAR
SCO
SGTM
SHIRBRIG
SOFA
SRSG
TACOM
TCC
TOE
UN
UNDOF
UNDP
UNMO
UNOE
WFP
WHO
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Movement Control

Military Planning Service (DPKO)

Member State

Major Supply Route

National Owned Equipment

National Support Element

Office of Mission Support (DPKO)

(formerly FALD - Field Administration and Logistics Division)
Operational Control

Principal Deputy Special Representative of the Secretary-General
Peacekeeping Operations

Port of Departure

Petroleum, Oil and Lubricant

Quick Reactionary Force

Rules of Engagement

Search and Rescue

Senior Co-ordination Officer

Standardized Generic Training Module
Stand-by High Readiness Brigade

Status of Forces Agreement

Special Representative of the Secretary-General
Tactical Command

Troop Contributing Country

Table of Organization and Equipment

United Nations

United Nations Disengagement Observer Force
United Nations Development Programme
United Nations Military Observer

United Nations Owned Equipment

World Food Programme

World Health Organization

G-40
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ANNEX H

WE ARE UNITED NATIONS PEACEKEEPING PERSONNEL

The United Nations Organization embodies the aspirations of all the people of the
world for peace.

In this context the United Nations Charter requires that all personnel must
maintain the highest standards of integrity and conduct.

We will comply with the Guidelines on International Humanitarian Law for
Forces Undertaking United Nations Peacekeeping Operations and the applicable portions of
the Universal Declaration of Human Rights as the fundamental basis of our standards.

We, as peacekeeping personnel, represent the United Nations and are present
in the country to help it recover from the trauma of a conflict. As a result we must
consciously be prepared to accept special constraints in our public and private lives in order
to do the work and to pursue the ideals of the United Nations Organization.

We will be accorded certain privileges and immunities arranged through agreements
negotiated between the United Nations and the host country solely for the purpose of
discharging our peacekeeping duties. Expectations of the world community and the local
population will be high and our actions, behaviour and speech will be closely monitored.

We will always:

e Conduct ourselves in a professional and disciplined manner, at all times;

¢ Dedicate ourselves to achieving the goals of the United Nations;

¢ Understand the mandate and mission and comply with their provisions;

¢ Respect the environment of the host country;

e Respect local laws, customs and practices and be aware of and respect culture,
religion, traditions and gender issues;

e Treat the inhabitants of the host country with respect, courtesy and consideration;

e Act with impartiality, integrity and tact;

e Support and aid the infirm, sick and weak;

e Obey our United Nations superiors/supervisors and respect the chain of command;

e Respect all other peacekeeping members of the mission regardless of status, rank,
ethnic or national origin, race, gender, or creed;

e Support and encourage proper conduct among our fellow peacekeeping personnel;

¢ Report all acts involving sexual exploitation and abuse;

e Maintain proper dress and personal deportment at all times;

e Properly account for all money and property assigned to us as members of the

mission; and
e Care for all United Nations equipment placed in our charge.

H-1
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We will never:

Bring discredit upon the United Nations, or our nations through improper personal
conduct, failure to perform our duties or abuse of our positions as peacekeeping
personnel;

Take any action that might jeopardize the mission;

Abuse alcohol, use or traffic in drugs;

Make unauthorized communications to external agencies, including unauthorized
press statements;

Improperly disclose or use information gained through our employment;

Use unnecessary violence or threaten anyone in custody;

Commit any act that could result in physical, sexual or psychological harm or
suffering to members of the local population, especially women and children;
Commit any act involving sexual exploitation and abuse, sexual activity with children
under 18, or exchange of money, employment, goods or services for sex;
Become involved in sexual liaisons which could affect our impartiality, or the well-
being of others;

Be abusive or uncivil to any member of the public;

Wilfully damage or misuse any United Nations property or equipment;

Use a vehicle improperly or without authorization;

Collect unauthorized souvenirs;

Participate in any illegal activities, corrupt or improper practices; or Attempt to use
our positions for personal advantage, to make false claims or accept benefits to
which we are not entitled.

We realize that the consequences of failure to act within these guidelines may:

Erode confidence and trust in the United Nations;

Jeopardize the achievement of the mission;

Jeopardize our status and security as peacekeeping personnel; and
Result in administrative, disciplinary or criminal action.

H-2
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Clanak 3.
Provedba ovoga Zakona u djelokrugu je srediSnjeg tijela drzavne uprave nadleznog za poslove
obrane.

Clanak 4.
Na dan stupanja na snagu ovoga Zakona, Memorandum iz ¢lanka 1. ovoga Zakona nije na snazi
vec se privremeno primjenjuje od 14. svibnja 2008. godine te ¢e se podaci o njegovom stupanju na

snagu objaviti sukladno odredbi ¢lanka 30. stavka 3. Zakona o sklapanju i izvrSavanju
medunarodnih ugovora.

Clanak 5.

Ovaj Zakon stupa na snagu osmoga dana od dana objave u Narodnim novinama.
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OBRAZLOZENJE

Clankom 1. Konaénog prijedloga Zakona utvrduje se da Hrvatski sabor potvrduje Memorandum
o suglasnosti izmedu Vlade Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom
sredstvima promatrackih snaga Ujedinjenih naroda za razdvajanje (UNDOF), u skladu s odredbom
Clanka 139. stavka 1. Ustava Republike Hrvatske i ¢lanka 18. Zakona o sklapanju i izvr§avanju
medunarodnih ugovora, ¢ime se iskazuje formalni pristanak Republike Hrvatske da bude vezana
njegovim odredbama, a na temelju ¢ega ce taj pristanak biti izrazen i na medunarodnoj razini.

Clanak 2. sadrZi tekst Memoranduma o suglasnosti izmedu Vlade Republike Hrvatske i
Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih snaga Ujedinjenih naroda za
razdvajanje (UNDOF) u izvorniku na engleskom jeziku i u prijevodu na hrvatski jezik.

Clankom 3. utvrduje se da je provedba Zakona u djelokrugu sredignjeg tijela drzavne uprave
nadleznog za poslove obrane.

Clankom 4. utvrduje se da na dan stupanja na snagu Zakona, Memorandum iz &lanka 1. Zakona
nije na snazi, ve¢ se privremeno primjenjuje od 14. svibnja 2008. godine, te ¢e se podaci o
njegovom stupanju na snagu objaviti sukladno odredbi ¢lanka 30. stavka 3. Zakona o sklapanju i
izvrSavanju medunarodnih ugovora.

Clankom 5. ureduije se stupanje na snagu Zakona.
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MEMORANDUM OF UNDERSTANDING
Between

THE GOVERNMENT OF THE REPUBLIC OF CROATIA
AND THE UNITED NATIONS

Contributing

RESOURCES TO THE UNITED NATIONS DISENGAGEMENT OBSERVER FORCE
(UNDOF)

Whereas, The United Nations Disengagement Observer Force (UNDOF) was established
pursuant to the United Nations Security Council resolution 350 (1974) dated 31 May 1974,

Whereas, at the request of the United Nations, the Government of the Republic of Croatia
(hereinafter referred to as the Government) has agreed to contribute personnel, equipment, and
services for an Infantry contingent to assist UNDOF to carry out its mandate,

Whereas, the Government and the United Nations wish to establish the terms and conditions of
the contribution,

Now therefore, the Government and the United Nations (hereinafter collectively referred to as
the Parties) agree as follows:

Article 1
Definitions
1. For the purpose of this Memorandum of Understanding, the definitions listed in Annex F
shall apply.
rticle 2

Documents constituting the Memorandum of Understanding

2.1 This document, including all of its Annexes, constitutes the entire Memorandum of
Understanding (heremafter referred to as the “MOU”) between the Parties for the provision of
personnel, equipment and services in support of UNDOF.



Annexes:

Annex A:

Annex B:

Annex C:

Annex D:

Annex E:

Annex F:

Annex G:

Annex H:
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Personnel

I - Requirements

2 - Reimbursement

3 - General conditions for personnel
Appendix 1 to Annex A: Soldier's Kit - Mission specific
recommended requirement

Major Equipment provided by the Government.
(No major equipment provided by Croatia, hence this Annex is left
intentionally blank)

Self-sustainment provided by the Government

I - Requirements and reimbursement rates

2 - General conditions for self-sustainment

3 - Verification and control procedures

4 - Transportation

5 - Mission related usage factors

6 - Loss and damage

Appendix 1 to Annex C — Sclf-Sustainment services - distribution of
responsibilities

Principles of verification and performance standards for major equipment
provided under the wet/dry lease arrangements

(No major equipment provided by Croatia, hence this Annex 1s left
intentionally blank)

Principles of verification and performance standards for self-sustainment
provided under self-sustainment

Definitions
Guidelines (Aide-Mémoire) for Troop Contributors

United Nations standards of conduct: We are United Nations
Peacekeeping Personnel
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Article 3

3. The purpose of the present memorandum of understanding is to establish the
administrative, logistics and financial terms and conditions to govern the contribution of

personnel, equipment, and services provided by the Government in support of UNDOF and to
specify United Nations standards of conduct for personnel provided by the Government.

Article 4
Application
4. The present MOU shall be applied in conjunction with the Guidelines (Aide-Mémoire)
for Troop-Contributors.

Contribution of the Government

5.1 The Government shall contribute to UNDOF the personnel listed at Annex A.  Any
personnel above the level indicated in this MOU shall be a national responsibility and thus not
subject to reimbursement or other kind of support by the United Nations.

52 The Government shall contribute to UNDOF the major equipment listed in Annex B.
The Government shall ensure that the major equipment and related minor equipment meet the
performance standards set out in Annex D for the duration of the deployment of such equipment
to UNDOF. Any equipment above the level indicated in this MOU shall be a national
responsibility and thus not subject to reimbursement or other kind of support by the United
Nations.

5.3 The Government shall contribute to UNDOF the minor equipment and consumables
related to self-sustainment as listed in Annex C.” The Government shall ensure that the minor
equipment and consumables meet the performance standards set out in Annex E for the duration
of the deployment of such equipment to UNDOF. Any equipment above the level indicated in
this MOU shall be a national responsibility and thus not subject to reimbursement or other kind
of support by the United Nations.

Article 6

Reimbursement and support from the United Nations

6.1 The United Nations shall reimburse the Government in respect of the personnel provided
under this MOU at the rates stated in Article 2 of Annex A.
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6.2 The United Nations shall reimburse the Government for the major equipment provided as
listed in Annex B. The reimbursement for the major equipment shall be reduced in the event
that such equipment does not meet the required performance standards set out in Annex D or in
the event that the equipment listing 1s reduced.

6.3  The United Nations shall reimburse the Government for the provision of self-sustainment
goods and services at the rates and levels stated at Annex C. The reimbursement for self-
sustainment shall be reduced in the event that the contingent does not meet the required
performance standards set out in Annex E, or in the event that the level of self-sustainment is
reduced. ’

6.4 Reimbursement for troop costs will continue at full rates until departure of personnel.

6.5  Reimbursement for major equipment will be in effect at full rates until the date of
cessation of operations by a Troop-contributor or termination of the mission and thereafter be
calculated at 50 per cent of the rates agreed in this MOU until the equipment departure date.

6.6 Reimbursement for self-sustainment will be in effect at full rates until the date of
cessation of operations by a Troop-contributor or termination of the mission and thereafter be
reduced to 50 per cent of the rates agreed 1n this MOU calculated upon the remaining actual
deployed troop strengths until all contingent personnel have departed the mission area.

6.7  When the United Nations negotiates a contract for the repatriation of equipment and the
carrier exceeds a 14-day grace period after the expected arrival date, the Troop-contributor will
be reimbursed by the United Nations at the dry-lease rate from the expected arrival date until the
actual arrival date.

Article 7

General conditions

7.1 The parties agree that the contribution of the Government as well as the support from the
United Nations shall be governed by the General Conditions set out in the relevant Annexes.

Article 7 bis

United Nations standards of conduct

7.2 The Government shall ensure that all members of the Government’s npational
contingent are required to comply with the United Nations standards of conduct set out n
Annex H to the present memorandum of understanding.

7.3 The Government shall ensure that all members of its national contingent are made
familiar with and fully understand the United Nations standards of conduct. To this end,
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the Government shall, inter alia, ensure that all members of its national contingent receive
adequate and effective pre-deployment training in those standards.

7.4  The United Nations shall continue to provide to national contingents mission-
specific training material on United Nations standards of conduct, misston-specific rules
and regulations, and relevant local laws and regulations. Further, the United Nations shall
conduct adequate and effective induction training and training during mission assignment
to complement pre-deployment training.

Article 7 ter

Discipline

7.5  The Government acknowledges that the commander of its national contingent is
responsible for the discipline and good order of all members of the contingent while
assigned to UNDOF. The Government accordingly undertakes to ensure that the
Commander of its national contingent is vested with the necessary authority and takes all
reasonable measures to maintain discipline and good order among all members of the
national contingent to ensure compliance with the United Nations standards of conduct,
mission-specific rules and regulations and the obligations towards national and local laws
and regulations in accordance with the status-of-forces agreement.

7.6 The Government undertakes to ensure, subject to any applicable national laws, that
the Commander of its national contingent regularly informs the Force Commander of any
serious matters involving the discipline and good order of members of its national
contingent including any disciplinary action taken for violations of the United Nations
standards of conduct or mission-specific rules and regulations or for failure to respect the
local laws and regulations.

7.7  The Government shall ensure that the Commander of its national contingent
receives adequate and effective pre-deployment training in the proper discharge of his or
her responsibility for maintaining discipline and good order among all members of the
contingent.

7.8 The United Nations shall assist the Government in fulfilling its requirements under
paragraph 3 above by organizing training sessions for commanders upon their arrival in
the mission on the United Nations standards of conduct, mission-specific rules and
regulations and the local laws and regulations.

7.9  The Government shall use its welfare payments to provide adequate welfare and
recreation facilities to its contingent members in the mission.
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Article 7 quater

Investigations

7.10 It is understood that the Government has the primary responsibility for
investigating any acts of misconduct or sertous misconduct committed by a member of its
national contingent.

7.11 In the event that the Government has prima facie grounds indicating that any
member of its national contingent has committed an act of serious misconduct, it shall,
without delay, inform the United Nations and forward the case to its appropriate national
authorities for the purposes of investigation. '

7.12 In the event that the United Nations has prima facie grounds indicating that any
member of the Government’s national contingent has committed an act of misconduct or
serious misconduct, the United Nations shall without delay inform the Government. If
necessary to preserve evidence and where the Government does not conduct fact-finding
proceedings, the United Nations may, in cases of serious misconduct, as appropriate,
where the United Nations has informed the Government of the allegation, initiate a
preliminary fact-finding - inquiry of the matter, until the Government starts its own
investigation. It is understood in this connection that any such preliminary fact-finding
inquiry will be conducted by the appropriate United Nations investigative office, including
the Office of Internal Oversight Services, in accordance with the rules of the Organization.
Any such preliminary fact-finding inquiry shall include as part of the investigation team a
representative of the Government. The United Nations shall provide a complete report of
its preliminary fact-finding inquiry to the Government at its request without delay.

7.13 " In the event that the Government does not notify the United Nations as soon as
possible, but no later than 10 working days from the time of notification by the United
Nations, that it will start its own investigation of the alleged serious misconduct, the
Government is considered to be unwilling or unable to conduct such an investigation and
the United Nations may, as appropriate, initiate an administrative investigation of alleged
serious misconduct without delay. The administrative investigation conducted by the
United Nations in regard to any member of the national contingent shall respect those
legal rights of due process that are provided to him or her by national and international
law. Any such administrative investigation includes as part of the investigation team a
representative of the Government if the Government provides one. In case the
Government nevertheless decides to start its own investigation, the United Nations
provides all available materials of the case to the Government without delay. In cases
where a United Nations administrative investigation is completed, the United Nations shall
provide the Government with the findings of, and the evidence gathered in the course of,
the investigation.

7.14  In the case of a United Nations administrative investigation into possible serious
misconduct by any member of the national contingent, the Government agrees to instruct

6
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the Commander of its national contingent to cooperate and to share documentation and

‘information, subject to apphcablc national laws, including military laws. The Government

also undertakes, through the Commander of its national contingent, to instruct the
members of its national contingent to cooperate with such United Nations mvestlgatlon
subject to applicable national laws, mcludmg military laws.

7.15 When the Government decides to start its own investigation and to tdentify or send
one or more officials to investigate the matter, it shall immediately inform the United
Nations of that decision, including the identities of the official or officials concerned
(hereafter “National Investigations Officers”).

7.16 The Umted Nations agrees to cooperate fully and to share documentation and
information with appropriate authorities of the Government, including any National
Investigations Officers, who are investigating possible misconduct or serious misconduct
by any member of the Government’s national contingent.

7.17 Upon the request of the Government, the United Nations shall cooperate with the
competent authorities of the Government, including any National Investigations Officers,
that are investigating possible misconduct or serious misconduct by any members of its
national contingent in laising with other Governments contributing personnel in support
of UNDOF, as well as with the competent authorities in the mission area, with a view to
facilitating the conduct of those investigations. To this end, the United Nations shall take
all possible measures to obtain consent from the host authoritics. The competent
authorities of the Government shall ensure that prior authorization for access to any victim
or witness who is not-a member of the national contingent, as well as for the collection or
securing of evidence not under the ownership and control of the national contingent, 1s
obtained from the host nation’s competent authorities.

7.18 In cases where National Investigations Officers are dispatched to the mission areas,
they would lead the investigations. The role of the United Nations investigators in such
cases will be to assist the National Investigations Officers, 1l necessary, in the conduct of
their investigations in terms of, e.g. identification and interviewing of witnesses, recording
witness statements, collection of documentary and forensic evidence and provision of
administrative as well as logistical assistance.

7.19 Subject to its national laws and regulations, the Government shall provide the
United Nations with the findings of investigations conducted by its competent authorities,
including any National Investigations Officers, into possible misconduct or sertous
misconduct by any member of its national contingent.

7.20  When National Investigations Officers are deployed in the mission area, they will
enjoy the same legal status as if they were members of their respective contingent while
they are in the mission area, or host country.
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7.21  Upon the request of the Government, the United Nations shall provide
administrative and logistical support to the National Investigations Officers while they are
in the mission area or host country. The Secretary-General will provide, in accordance
with his authority, financial support as appropriate for the deployment of National
Investigations Officers in situations where their presence is requested by the United
Nations, normally the Department of Peacekeeping Operations, and where financial
support is requested by the Government. The United Nations will request the Government
to deploy National Investigations Officers in high-risk, complex matters and in cases of
serious misconduct. This paragraph is without prejudice to the sovereign right of the
Government to investigate any misconduct of its contingent members.

Article 7 quinguiens

Exercise of jurisdiction by the Government

7.22  Military members and any civilian members subject to national military law of the
national contingent provided by the Government are subject to the Government’s
exclusive jurisdiction in respect of any crimes or oftences that might be committed by
them while they are assigned to the military component of UNDOF. The Government
assures the United Nations that it shall exercise such jurisdiction with respect to such
crimes or offences.

723 The Government further assures the United Nations that it shall exercise such
disciplinary jurisdiction as might be necessary with respect to all other acts of misconduct
committed by any members of the Government’s national contingent while they are
assigned to the military component of UNDOF that do not amount to crimes or offences.

Article 7 sexiens

Accountability

7.24 If either a United Nations investigation or an investigation conducted by the
competent authorities ol the Government concludes that suspicions of misconduct by any
member of the Government’s national contingent are well founded, the Government shall
ensure that the case is forwarded to its appropriate authorities for due action. The
Government agrees that those authorities shall take their decision in the same manner as
they would in respect of any other offence or disciplinary infraction of a similar nature
under its laws or relevant disciplinary code. The Government agrees to notify the
Secretary-General of progress on a regular basis, including the outcome of the case.

7.25 If a United Nations investigation, in accordance with appropriate procedures, or the
Government’s investigation concludes that suspicions of failure by the contingent
Commander to:
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(a) Cooperate with a United Nations investigation in accordance with article 7

quarter paragraph 3 (b), it being understood that the Commander will not have

- failed to cooperate merely by complying with his or her national laws and
regulations, or the Government’s investigation; or

(b) Exercise effective command and control; or

(c) Immediately report to appropriate authorities or take action in respect of
allegations of misconduct that are reported to him are well founded, the
Government shall ensure that the case i1s forwarded to its appropriate
authorities for due action. The fulfilment of these aspects shall be evaluated
in the contingent Commander’s performance appraisal.

7.26 The Government understands the importance of settling matters relating to
paternity claims involving a member of its contingent. The Government will, to the extent
of its national laws, seek to facilitate such claims provided to it by the United Nations to
be forwarded to the appropriate national authorities. In the case that the Government’s
national law does not recognize the legal capacity of the United Nations to provide such
claims, these shall be provided to the Government by the appropriate authorities of the
host country, in accordance with applicable procedures. The United Nations must ensure
that such claims are accompanied by the necessary conclusive evidence, such as a DNA
sample of the child when prescribed by the Government’s national law.

7.27 Bearing in mind the contingent commander’s obligation to maintain the discipline
and good order of the contingent, the United Nations, through the Force Commander, shall
ensure that the contingent is deployed in the mission in accordance with agreement
between the United Nations and the Government. Any redeployment outside the
agreement will be made with the consent of the Government or contingent commander, in
accordance with applicable national procedures.

Specific conditions

8.1 Environmental Condition Factor: 0.0%
82 Intensity of Operations Factor: 0.0%
83 Hostile Action/Forced Abandonment Factor: 0.0%

84 Incremental Transportation Factor: The distance between the port of embarkation in the
home country and the port of entry in the mission area is estimated at 2,248 kilometres (1,214
nautical miles). The factor is set at 0.25% per cent of the reimbursement rates.
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8.5  The following locations are the agreed originating locations and ports of entry and exit
for the purpose of transportation arrangements for the movement of troop and equipment:

Troop:
Atrport/Port of Entry/Exit (in the troop-contributing country): Zagreb, Croatia
Airport/Port of Entry/Exit (in the area of operations): Damascus, Syria

Note: The personnel may be returned to another location designated by the troop contributor;
however, the maximum cost to the United Nations will be the cost to the agreed originating
location. Where a rotation uplifts personnel from a different port of exit this port shall become
the agreed port of entry for these Personnel.

Equipment:

Originating Location: Zagreb, Croatia

- Seaport of hmbarkatxon/[)xsembarkatlon Spht, Croatia

Port of Embarkation/Disembarkation (at destination) Haifa, Israel
Article 9

Claims 6v third parties

9. The United Nations will be responsible for dealing with any claims by third parties
where the loss of or damage to their property, or death or personal injury, was caused by the
personnel or equipment provided by the Government in the performance of services or any other
activity or operation under this MOU. However, if the loss, damage, death or injury arose from
gross negligence or wilful misconduct of the personnel provided by the Government, the
Government will be liable for such claims.

Article 10

Recovery

10.  The Government will reimburse the United Nations for loss of or damage to United
Nations-owned equipment and property caused by the personnel or equipment provided by the
Government if such loss or damage (a) occurred outside the performance of services or any other
activity or operation under this MOU, or (b) arose or resulted from gross negligence or wilful
misconduct of the personnel provided by the Government.

Article 11

Supplementary arrangements

Il The parties may conclude written supplementary arrangements to the present MOU.

10
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i Article 12
Amendments
12.  Either of the Parties may initiate a review of the level of contribution subject to

reimbursement by the United Nations or to the level of national support to ensure compatibility
with the operational requirements of the mission and of the Government. The present MOU may
only be amended by written agreement of the Government and the United Nations.

Article 13

Settlement of disputes

13.1 UNDOF shall establish a mechanism within the mission to discuss and resolve,
amicably by negotiation in a spirit of cooperation, differences arising from the application of this
MOU. This mechanism shall be comprised of two levels of dispute resolution:

(a) First level: The Director of Mission Support (DMS)/Chief of Mission Support (CMS),
in consultation with the Force Commander (FC) and the Contingent Commander will
attempt to reach a negotiated settlement of the dispute; and

(b) Second level: Should negotiations at the first level not resolve the dispute, a
representative of the Permanent Mission of the Member State and the Under-
Secretary-General, Department of Peacekeeping Operations, or his representative
shall, at the request of either Party, attempt to reach a negotiated settlement of the
dispute.

13.2 Disputes that have not been resolved as provided in paragraph 13.1 above may be
submitted to a mutually-agreed conciliator or mediator appointed by the President of the
International Court of Justice,, failing which the dispute may be submitted to arbitration at the
request of either party. Each party shall appoint one arbitrator, and the two arbitrators so
appointed shall appoint a third, who shall be the Chairman. [If within thirty days of the request
for arbitration either Party has not appointed an arbitrator or if within thirty days of the
appointment of two arbitrators the third arbitrator has not been appointed, either Party may
request the President of the International Court of Justice to appoint an arbitrator. The
procedures for the arbitration shall be fixed by the arbitrators, and each Party shall bear its own
expenses. The arbitral award shall contain a statement of reasons on which it is based and shall
be accepted by the Parties as the final adjudication of the dispute. The arbitrators shall have no
authority to award interest or punitive damages.

11
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Article 14

Entry into forcc

14.  This MOU is provisionally applied from 14 May 2008 and shall enter into force on the
date of receipt by the United Nations of the written notification by which the Government
notifies of the completion of the international procedures foreseen by the legislation of the
Republic of Croatia for its entry into force. The financial obligations of the United Nations with
respect to reimbursement of personnel start from the date of arrival of personnel in the mission
area, and will remain in effect until the date personnel depart the mission area as per the agreed
withdrawal plan or the date of effective departure where the delay is attributable to the United
Nations.

Article 15
Termination

15.  The modalities for termination shall be as agreed to by the Parties following consultations
between the Parties.

IN WITNESS WHEREOF, the Government of the Republic ot Croatia and the United
Nations have signed this Memorandum of Understanding.

Signed in New York, on [/ Decemoer 2009 in two originals in the English language.

For the United Nations For the Government of the
Republic of Croatia

pilr

Susana J Ranko Vilovic

Under-$ seneral Permanent Representative of the
for Field Support Republic of Croatia

United Nations to the United Nations

12
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Annex A

Personnel Provided by the Government
UNDOF — Infantry Contingent — Croatia

1 - Requirements

1. The Government agrees to provide the following personnel:

For the p‘ériod starting 14 May 2008

UNIT/SUB UNIT QTY REMARK

UNDOF HQ Staff
Officers (fixed 1
strength) '

Fixed number of FHQ Staff Officers posts reserved for
Croatia designated for MSA. See notes 1 and 2

Fixed number of support posts (non-MSA posts) reserved

UNDOF HQ Support 14 for Croatia. See note 3

[nfantry Contingent 80 Fixed number of posts authorized for the contingent
Total 95
UNDOF HQ Staff FHQ Staft Officers on posts with shared incumbency with
Officers (shared 0 other troop-contributor(s) on a rotational basis. These
L strength) posts are designated for MSA” See notes 1 and 4

Note 1: On | July 2007 a new policy took effect by which personnel serving in designated posts
at UNDOF HQ would be receiving Mission Subsistence Allowance (MSA) and that Government
would not receive Troop Cost payment for those same posts. This policy was implemented on
with effect on 1 September 2007 in UNDOF.

Note 2: A number of Staff Officers of all ranks and qualifications as agreed between the TC and
DPKO. This represents a fixed number of posts reserved for Croatia. These posts are designated
for Mission Subsistence Allowance (MSA). Troop cost is not reimbursable to the Government
for those posts. '

Note 3: A number of military personnel of all ranks and qualifications as agreed between the TC
and the DPKO. This represents a fixed number of posts reserved for Croatia. The incumbents of
those posts are not eligible for Mission Subsistence Allowance (MSA). Troop Cost is
reimbursable to the Government for those posts.

Note 4: A number of Staff Officers of all ranks and qualifications as agreed between the TC and
DPKO. These posts are designated for shared incumbency with other troop-contributor(s) on a
rotational basis. The personnel strength indicated herein i1s the maximum number authonzed
when Croatia is assigned its potential full number of shared posts. The actual number of
personnel deployed may vary from period to period and the total strength may be less than the
maximum authorized. The exact number of staff officer posts will be commumicated, after
informal discussions and agreement, through official correspondence by the Office of Military
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Affairs/DPKO to the Government, on a periodic basis. These posts are designated for Mission
Subsistence AHowance (MSA). Troop cost ‘is not reimbursable to the-Government for those
posts.

Note 5: The Government may provide additional personnel as a National Command Element
(NCE) or National Support Element (NSE) at its own expense. There will be no payment for
troop costs, rotation or self-sustainment and no other financial liability for the United Nations for
NSE personnel.

2 - Reimbursement

2. The Government will be reimbursed as follows:
a. Troop costs at the rate of $1,028 per month per contingent member;
b. Personal clothing, gear, and equipment allowance at the rate of $68 per month per

contingent member. The recommended soldier’s kit requirement is listed at
Appendix 1;

c.  Personal weaponry and training ammunition at the rate of $5 per month per
contingent member; and

d. An allowance for specialists at the rate of $303 per month for 10% of the
personnel strength of the contingent.

3. The contingent personnel will receive directly from the peacekeeping mission a daily

allowance of $1.28 plus a recreational leave allowance of $10.50 per day for up to 7 days of
leave taken during each six-month period.

3 - General conditions for personnel

4. The Government shall cnsure that the personnel it provides meets the standards
established by the United Nations for service with UNDOF, inter aha, with respect to rank,
experience, physical fitness, specialization, and knowledge of languages. The personnel shall be
trained on the equipment with which the contingent is provided and shall comply with whatever
policies and procedures may be laid down by the United Nations regarding medical or other
clearances, vaccinations, travel, shipping, leave or other entitlements

5. During the period of their assignment to UNDOF, the Government shall be responsible
for payment of whatever emoluments, allowances and benefits may be due to its personnel under
national arrangements.

6. The United Nations shall convey to the Government all pertinent information relating to
the provision of the personnel, including matters of liability for loss or damage to United
Nations’ property and compensation claims in respect of death, injury or illness attributable to
United Nations’ service and/or loss of personal property. Claim tor death and disability (D&D)
incidents will be handled in accordance with General Assembly resolution 52/177 of 18
December 1997.
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- Any personnel above the strength authorized in this MOU are a national responsibility,
and not subject to reimbursement or support by the United Nations. Such personnel may be
deployed to the UNDOF, with prior approval of the United Nations if it is assessed by the troop-
contributor and the United Nations to be needed for national purposes, for example to operate the
communications equipment for a national rear link. These personnel shall be part of the
contingent, and as such, enjoy the legal status of members of the UNDOF. The troop-contributor
will not, however, receive any reimbursement in respect of this personnel and the United Nations
will not accept any financial obligation or responsibility in connection with such personnel. Any
support or services will be reclaimed from reimbursement due the troop contributor.

8. Personnel deployed at the request of the United Nations for specific tasks of limited
duration may be covered by supplementary arrangements to this MOU as appropriate.

0. Civilian personnel provided by the Government who are serving as part of a formed body
of troops shall be assimilated with military members of formed bodies of troops for the purpose
ot this MOU.

10.  The gencral administrative and financial arrangements applicable to the provision of
military and other personnel shall be those set forth in the Guidelines for troop-contributors at
Annex G.
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APPENDIX 1 TO ANNEX A

SOLDIER’S KIT - MISSION SPECIFIC REQUIREMENT

1. In order to ensure that units arc operational, the following list of required items

have been 1dent1f ed as thc mlmmum recommended ope

ratnonal knt -

:I Jmlorm Combat hght\welght

| Shirt, long sleeved

Umlum_pullover

Belt, webbing

Load Bearing Equipment/Vest

Full Set

Pocket Handkerchief

Under shlrt

- Underpants

leJ towel

Bm s, u»mbat

Pair

___Sod 5 (Summer and Winter)

Pair

Boots, rubber

Pair

Waterproof outer clothing

Set

—-—-aww&-n-m-—-—-—bw‘f.‘

EQUIPMENT ITEMS

Helmet, combat

Vit iragmentation

B wkpack

(‘ anteen, water

‘Tooth Brush B
7M «quito net and repellent

Trovelling Bag

| Compass

Fust Aid Kit

Suwiv wval Kit (whistle, mirror)

‘Flash Light

s | ot | et |t | ot | ot | ot | gt | ot [ dewws | et

Hearing protection muffs

Pair

1 (alternate: minimum 6 pairs, ear

plugs)

ik-ei;mg -bag with two liners

1

Mess tin and drinking mug

Set

1

Dining knife, spoon and fork

Set

1

RECOMMENDED ITEMS

| Quantity

| Sports clothing and equipment
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Annex B

Major Equipment Provided by the Government
UNDOF - Infantry Contingent — Croatia

I - Requirement

Method of reimbursement: Wet Lease

No Major Equipment as defined in the Contingent Owned Equipment Manual is being
deployed by the Government. Therefore this Annex is left blank intentionally.

B-1



DFS/UNDOF/CROATIA/01
Self-Sustainment ~ Annex C 1

UNDOF - Infantry Contingent - Croatia

1 - Requirement
For the Pertod 14 May 2008 - 30 June 2008

Environmental : ‘ 00.00 %

- Intensified Operational : 00.00 %

- Hostility / Forced Abandonment:  00.00 %
- - | Monthly Rate. Montbly Rate] Personnel,  Total Monthly
SH ; USs i uUss | Stength i Reimbursement |
' o e . ExclFacors | Incl Factors | Ceiling | _Including Factors |
< _ -General L2633 2633 0] oo
L Cosaneton HF ” 16.95| 1695 0 0.00,
! - Telephone i 14.07; 14.07, 0 | 0.00;
- VHF/UHF - FM . L 4sasl azay 0 0.00;
or ~-Gemeral R L oo2nl  n2m ol oo
Bl - General ’ o amssl sl o 0.00,
; M‘» seering - (_}ét_)_eral' ; - J l595 i 15‘)5I _7 0 0.5)0]_
Exp tnance disposal - General 7210 72710 0 0.00.
(Lav oA Cleaning - General . mos; om0 0 0.00,
Tes  -General | o 2600 22600 0 0.00,
Ace. - oiaion  -General 3852 3852 0 0.00'
Medica) - Basic - 2.00 2000 0 0.00.
- Blood and Blood Products 2.20: 2201 0. 0.00;
- Dental only 2.50! 2.501 0 0.00|
- High-Risk Areas (Epidemiological) : 8.70, 8.7()1' 0 0.00;
- Laboratory only ' ; 4.50; 4.50; 0 0.00]
~Level | 13.23} 13.23! 0 0.00;
- Level 2 & 3 Combined(incl. Dental & Lab) 35.44; 35.44; 0! 0.00)
- Level 2 (Incl. Dental and Lab) 20.63! 20.63; 0 0.00!
_-Level3 (Incl. Dental and Lab) {2543 25.3p 0] 0.00]
[Observation  -General ; 107t 107, o 000!
- Night Observation ! 23.95: 23.95; 0 0.00°
- - Positioning i 5.45] 545 0 0.00:
Identification - General 7 . 1,06; 1.06% 0 000
NBC Protection - General | 25590 25590 0 0.00.
Field Defence Stores - General . o 33.62. 33.62! 0 0.00!
Miscellaneous Génerél Stores - Bedding ‘ 15.13! 15. 15 0 04()0't
- Fumiture i 22.03: 22.03, 0 0.00;
o - Welfare ) o s 6.01 601 94 : 56494
Unique Equipment / Service - General v | - » . 0.00 0.00 0 . 0.00:

Total USS : 564.94

Printed on: 25/09/2009 R Cti-1



" DFS/UNDOF/CROATIA/01
Self-Sustainment Annex C 2

UNDOF - Infantry Contingent - Croatia

1 - Reqixirement-- R -

For the Period Starting 01 July 2008

rnted on: 25/09/2009

Factors : - Environmental : 00.00 %
- Intensified Operational - 00.00 %
- Hostility / Forced Abandonment:  00.00 %
L o E  Monthly Rate, Monthly Rate| Personnel!  Total Moathly
Category i USs i uss, i Strength | Reimbursement |
D S A . Excl. Factors | Incl Factors | Ceiling | Including Factors |
Catering__ - General 7.3 2730 0] 0.00]
Communication CHF sl 782l ol 000
- Telephone . 14.30, 14.301 0! 0.00;
fmemne o . ... YHF/UHF -FM 4939 4939 0} 0.00!
Office - General 2333 2333, 0] 0.00;
Electrical - General 2805 28050 o] 0.00!
Minor Engineering~General il ieas o  om
Fxplosnve -(5f‘(-lhnavn;ceud'isb-()sal - General 7_52i 7.52! 07 0.00:
Laundry & Cleaning - General 251 25t o 0.00
Tentage - General 2358 2358, 0 0.00.
Accommodation - General 3847 3847 0 0.00:
Firefighting - Basic firefighting 0.16 0 1'6'. 0 0.00:
- - Fire detection and alarm ’ 0.13 0.13 0: 0.00:
Medical  Basic o 2,04 206 0, 0.00]
- Blood and Blood Products : ; 2.24; - 224 0! 0.00;
- Dental only 251! 251, 0. 0.00:
- High-Risk Areas (Epidemiological) - 8.81 8.8 l:; 0 0.00]
- Laboratory only ' 451! 451! 0! 0.00:
- Level | ; 14.03; 14.03| 0 0.00;
- Level 2 & 3 Combined(Incl. Dental & Lab) 35.36. 35.36! 0 0.00%
- Level 2 (Incl. Dental and Lab) 20.77. 20.77, 0 0.00:
- Level 3 (Incl. Dental and Lab) E 25.19: 2519 0 0.00°
Observation  -Geneal E 115 s 0 0.00;
- Night Observation 24.58. 24.58i 0 0.00.
- Positioning 5.78 5.78: 0 0.00.
Identification - General 109, 109 0 0.00,
NBC Protection - General 2624 26.24. 0 0.00'
Field Defence Stores - General 33650 3365, 0 0.00;
Miscellaneous General Stores ',_Beddjnig 1(;_79'; 16.79: 0 ' 000
- Furniture 22.58 22.58, 0. 0.00°
- Internet access 2.76: 2.76. 94 259.44¢
- \Velfare 631 6(.3_! : 94 593.14:
Unique EqﬁipnlentIService ~>G'en£‘:r.al 010()‘ 000 0 - ()00‘
Total USS : 852.58

Cc2-1



i

-

DFS/UNDOF/CROATIA/01
Self-Sustainment

Annex C 2
UNDOF - Infantry Contingent - Croatia
. 1 - Requirement .
For the Period Starting 01 July 2008
Factors : - Environmental : 00.00 %o
- Intensified Operational : 00.00 %
- Hostility / Forced Abandonment:  00.00 %
; - - . Monll;ly I“{_atzi\;onlhl;' krateg l’c;;{)l‘l;\;‘;—WT(;;Gl‘Nl‘OI;l"l’Iy V‘f
. Category ; Uss { USs . Strength |  Reimbursement |
i - o N - o Excl. Fm:t(_)rs i Vlnc[ f-'a»clo.rsr [ Cf’i“!'_g__i Ix}c!uding Factots i
Notes:

1. Rates increase effective | July 2008 as per 2008 COE Working Group A/C.5/62/26.

2. Addition of 2008 COE Working Group created SS category "Misc General Stores -
Internet” effective 1 July 2008.

3. Welfare and Internet: only for Infantry Contingent and UNDOF HQ support personnel.
FHQ Staff Officers are in receipt of MSA and therefore not retmbursable.

Printed on: 25/09/2009 C2-
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Annex C
2 - General conditions for self-sustainment
1. The minor equipment and consumables provided under this MOU shall remain the
property of the Government.
2. Reimbursement for self-sustainment will be in effect at full rates until the date of

cessation of operations by a troop-contributor or termination of the mission and thereafter be
reduced to 50 per cent of the rates agreed in this MOU calculated upon the remaining actual
deployed troop strength until all unit personnel have departed the mission area.

3 - Verification and control procedures

3. The United Nations 15 responsible, in coordination with the unit or other delegated
authority designated by the troop-contributor, to ensure that the equipment provided by the
Government meets the requirements of the UNDOF and is provided in accordance with Annex C
of this MOU.

4. Thus the United Nations is authorized to verify the status, condition and quantity of the
equipment and services provided. The Government will designate a person, normally identified
through his function, who is the responsible point of contact for verification and control matters.

5. A principle of reasonability is to govern the verification process. It is to be assessed if
the Government and the United Nations have taken all reasonable measures to meet the spirit of
the MOU, if not the full substance. The guiding principle in determining reasonability is
whether the material to be provided by the Government as well as by the United Nations will
meet its (military/operational) function at no additional cost to the United Nations or the
Government, other than those provided for in this MOU.

6. The result of the control process is to be used as a basis of a consultative discussion at the
lowest level possible in order to correct the discrepancies or decide corrective action including
adjustment of the agreed eligibility for reimbursement. Alternatively, the parties, given the
degree of non-fulfilment of the MOU, may seek to renegotiate the scope of the contribution.
Neither the Government nor the United Nations should be penalized when non-performance
results from the operational situation in the mission area.

- The wverification process for personnel-related minor equipment and consumables
comprsed the following types of inspections:

A. Arrival Inspection

The first inspection will take place immediately upon arrival in the mission area and must
be completed within one month. A person authorized by the Government must explain and
demonstrate the agreed self-sustainment capability. In the same way the United Nations must
give an account of the services provided by the United Nations as stipulated 1n this MOU. Where
self-sustainment services are already in the mission area when the MOU is concluded, the first
inspection will be carried out on a date to be jointly determined by the mission and unit
authorities and is to be completed within one month of that date.
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B. Operational Inspection-

The operational inspections will be implemented according to operational requirements
during the stay of units in the mission area. Areas where the unit has self-sustainment
responsibilities may be inspected with a view to an assessment of whether the sustainment
capability is sufficient and satisfactory.

C. Other Inspections and Reporting:

Additional verifications or inspections deemed necessary by the Force Commander or the
United Nations Headquarters, such as standard operational reporting, may be implemented.

4 - Transportation

8. Costs related to the transportation of minor equipment and consumables provided under
the self-sustainment system are reimbursed by a 2 per cent transportation increment included in
the rates listed in Annex C. No other transportation cost is eligible for reimbursement for
transportation of self-sustainment items.

5 - Mission related usage factors

9 Mission usage factors as described in Annex F, if applicable, will be applied to the
repnbursement rates for self-sustainment.

6 - Loss or damage

10. Loss or damage to self-sustainment items is not reimbursable by the United Nations.
These incidents are covered by the no-fault incident factor and by the mission approved hostile
action/forced abandonment factor (where a mission factor has been deemed necessary), which
are apphied to the spare parts’ component of the wet lease as well as the self-sustainment rates.
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APPENDIX 1 TO ANNEX Ci

SELF-SUSTAINMENT SERVICES DISTRIBUTION OF RESPONSIBILITIES: -

For the Period 14 May 2008 -30 June 2008

- Level 2 and 3 combined (incl. Dental & Lab)
- High Risk Areas (Epidemiological)

Country: |  Croatia Remarks
Unit: | Infantry Contingent '
, Contingent Personnel 80
UNDOF HQ Support Personnel - 14
A ' FHQ Staff Officer | 1 Staff Officer post with MSA
Categories: '
| Catering - UN
Communication
- VHF/UHF-FM UN
- HF UN
- Telephone UN
Office - UN
Electrical UN - -
Minor Engineering UN
Explosive Ordnance Disposal ~UN
Laundry & Cleaning UN i
Tentage Not Applicable B o
Accommodation UN -
Firefighting
- Basic Firefighting UN
- Fire Detection and Alarm N UN
Medical
- Basic AUSTRIA
- Levell AUSTRIA
- Level 2 (including Dental & Lab) UN
- Level 3 (including Dental & Lab) UN

Not Applicable
Not Applicable

- Laboratory only Not Applicable
- Dental only Not Applicable
- Blood & Blood Products UN
Observation
- General UN
- Night Observation Not Required
- Positioning o Not Required
| Identification Not Required -
NBC Protection Not Required o
Field Defence Stores UN
Miscellaneous General Stores
- Bedding UN
- Furmiture UN
- Welfare CROATIA

| Unique Equipment

Not Applicable
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APPENDIX 1 TO ANNEX C2

SELF-SUSTAINMENT SERVICES DISTRIBUTION-OF RESPONSIBILITIES: -

For the Period Starting 1 July 2008

Level 2 and 3 combined (incl. Dental & Lab)
High Risk Areas (Epidemiological)

Not Applicable
Not Applicable

Country: Croatia Remarks
Unit: | Infantry Contingent )
- Contingent Personnel 80
UNDOF HQ Support Personnel 14
FHQ Staff Officer | 1 Staff Officer post with MSA
Categories:
Catering_ UN
Communication
- VHF/UHF-FM UN
HF UN
- Telephone UN
Office o UN
Electrical UN
Minor Engineering UN
Explosive Ordnance Disposal UN -
Laundry & Cleaning UN -
Tentage Not Applicable
Accommodation UN o
Firefighting
- Basic Firefighting UN
- Fire Detection and Alarm UN o
Medical
- Basic AUSTRIA
- Level | ' AUSTRIA
- Level 2 (including Dental & Lab) UN
- Level 3 (including Dental & Lab) UN

Unige Equipmen

- Laboratory only Not Applicable

- Dental only Not Applicable

- Blood & Blood Products UN - e o |

Observation

- General UN

- Night Observation Not Required

- Positioning o Not Required o

Identification ) Not Required ol

NBC Protection Not Required | o l
| Field Defence Stores UN il

Miscellaneous General Stores

- Bedding UN

- Fumiture UN ‘

- Interpet CROATIA Welfare and Internet: only for

- Welfare CROATIA Infantry Contingent and

UNDOF HQ support
personnel. FHQ Staff Officers
are in receipt of MSA and
therefore not reimbursable.

Not Applicable
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- = - - APPENDIX 2 TO ANNEXES C1 and C2- —

List of items provided by TCC/PCC under Self-Sustainment sub-categories "welfare' and "internet access"

Country: CROATIA

Welfare

Welfare stores should be available to all contingent troops, in Headquarters, and detached units/sub-units.
Welfare stores should include, but are not limited to, the following items:

Equipment - Jtem Quantity Remarks
Audio/visual entertainment equipment |DVD 13
VCR 10
Television = 19
Computer and computer games N/A
Fitness equipment Free weights 1000 Kgs|Distributed amount positions
Exercise machines ' 25
Team sports equipment Soccer 4{Table soccer
Football : N/A
Basketball 4
Individual sports equipment Tennis 4
Table tennis 2
Badminton 6
_ Handball N/A
Library Books 20
Periodicals
Board games N/A ]
Other Equipment Playstation "2" N/A ]
(pertinent to contingent's culture) Home theatre N/A

Internet Access

Equipment Item Quantity Remarks

Internet access equipment
Computers 413 desktops + 1 laptop
Peripherals Webcams N/A

Microphones N/A

Scanners/printers 7|5 printers + 2 scanners
Appropriate levels of maintenance
(spare parts and bandwidth for the N/A
equipment mentioned above)

COE Verification Teams will follow the principles of reasonability and flexibility in accessing TCC/PCC's compliance

with the standards for 'welfare’ and ‘internet access’ sub-categories. caE
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- Annex D

PRINCIPLES OF VERIFICATION AND PERFORMANCE STANDARDS FOR
MAJOR EQUIPMENT PROVIDED UNDER THE WET/DRY LEASE
ARRANGEMENTS '

No Major Equipment as defined in the Contingent Owned Equipment Manual 1s being
deployed by the Government. Therefore this Annex is left blank intentionally.
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Annex E
Principles of verification and performance standards-for minor -
equipment and consumables provided under self-sustainment
Introduction
1. Self-sustainment is defined as logistics support for contingents in a peacekeeping

mission area whereby the troop/police contributor provides some or all categories of
logistics support to the contingent on a reimbursable basis. A contingent may be self-
sufficient in various categories, depending to the ability of the United Nations to provide
the necessary support and the contingents own capabilities. The modular concept of self-
sustainment is based on the principle that troop/police contributors cannot only be
partially self-sustaining in any given category. The required self-sustainment categorics
and any supplementary arrangements will be indicated in the respective MOU.

Purpose

2. There are verifiable standards by which the self-sustainment categories are
provided and subsequently reimbursed. The following standards, and associated
definitions, are designed to apply to the categories of self-sustainment listed in annex B to
chapter 8 of the COE Manual. The standards, stated in terms of operational capabilities,
are designed to be generic in nature leaving the details and the means of delivery of the
capabilities to be discussed between the United Nations and the troop/police contributors.

Principles

3. The overarching principle regarding self-sustainment is for all troop/police
contributors and contingents to adhere to the commitments made in their respective MOU
to provide the agreed operational capability. Discussions between the United Nations and
troop/police contributors will result in an agreement on the capabilities to be provided by
the United Nations and the contingent being deployed. As a starting point for negotiation,
the United Nations will identify and request from troop/police contributors those self-
sustainment capabilities it cannot provide. The right of troop/police contributors to provide
any or some categories of self-sustainment will be taken into consideration during the
negotiation of the MOU. However, the United Nations has a responsibility to ensure that
any self-sustainment services provided by a troop/police contributor meets the minimum
operational capabilities, are compatible with other troop/police contributors where
interface is required, and that the cost to the United Nations is similar to what it would
have cost the United Nations to arrange centrally for the provision of these self-
sustainment services.
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4 Only those services specifically agreed upon in the MOU to be provided by
t oo police contributors will be reimbursable, at the rates listed in chapter 8 of the COE
Nioswal, using the actual troop strength up to the personnel ceiling agreed upon in the
Mt The ispection team will refer to the respective MOU to determine the categories of
self sustainment to be provided by each contingent.

5. To be eligible for reimbursement for any self-sustainment category or subcategory,
a contingent must provide all minor equipment, maintenance and consumables associated
vit' that specific category or subcategory. Categories are subdivided to ensure flexibility
and 1o reimburse troop/police contributors only for the minor equipment and consumables

provided. Should a contingent obtain self-sustainment services from another contingent,
revnbursement will be made to the troop/police contributor providing the services unless
other bilateral arrangements have been made. When the United Nations provides that
service or part thereof, the troop/police contributor does not receive reimbursement for the
applicable category or subcategory. A troop/police contributor may choose to procure
son:¢ minor equipment and consumables from another troop/police contributor on a
biloteral basis, or from a civilian contractor, in which case the troop/police contributor
remains eligible ftor reimbursement as long as it meets the operational capability and
standards for the categories of self-sustainment.

6. Troop/police contributors are to take note that, in order not to disrupt the
operational effectiveness of a mission, it may take.up to 90 days for the United Nations to
arvanpe for procurement and support for some self-sustainment categories. Therefore, it is

't paramount importance that the United Nations be informed as soon as it becomes
known to the troop contributors that a troop/police contributor will not be able or does not
wish to continue providing one or some of the self-sustainment capabilities negotiated in
the MOU. In these cases, the United Nations and the troop/police contributors will have to
agree to an amendment to the MOU in order for the United Nations to take responsibility
tor the provision of self-sustainment categories that cannot be sustained by troop/police
contributors.

7. Where a contingent is employing major equipment for self-sustainment support, the
applicable troop/police contributor is not entitled to major equipment reimbursement, but
only to the applicable self-sustainment reimbursement. There may be instances where a
troop/police contributor provides services such as communications and engineering on a
force level, in which case there may be an entitlement to reimbursement for major
equipment whereas the same items at the unit level would be considered as minor
equipment and incorporated into the overall self-sufficiency cost base and self-sustainment
reimbursement. These instances will be negotiated and indicated in annexes B and C to the
MOU where applicable.

8. Troop/police contributors are responsible for transportation related to re-supply of
contingents for consumables and minor equipment necessary for the provision of self-
sustainment. The rates approved for self-sustainment include a generic premium of up to 2
per cent to compensate for the cost of transportation of self-sustainment resupply.
Troop/police contributors are not eligible to additional reimbursement for the
transportation of self-sustainment items.
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Standards

e The inspection team is responsible to verify the categories or subcategories of self-
sustainment agreed to in the MOU to assess if the standard of operational requirement
approved by the General Assembly is being fulfilled. In the same way, the United Nations
must give an account of the services provided by the United Nations as stipulated in the
MOU.

Catering

10.  To receive the catering self-sustainment reimbursement rate the contingent must be
able to feed its troops/police with cold and hot meals in a clean and healthy environment.
The contingent must:

a) Provide kitchen facilities and equipment, including supplies, consumables,
dishes and cutlery for the camps they are responsible for as detailed in the MOU;

b) Provide deep freeze (14 days where required), cold (7 days) and dry food
storage for kitchen facilities;

¢) Provide kitchen facilities with hot dishwashing capabilities;

d) Ensure that kitchen facilities have hygienic equipment that maintains a clean
and healthy environment.

Note: Where refrigerated trucks (non-static) are required this will be retmbursed separately
under major equipment.

11.  The unit is responsible for maintaining and servicing its kitchen facilities, including
all catering equipment, repair part and supplies such as dishes and cutlery. When the
United Nations provides this service to an equivalent standard, the unit does not receive
reimbursement for this category.

12. Food, water and petrol, oil and lubricants are not included in the reimbursement
rates as the United Nations normally provides them. When the United Nations is unable to
provide those items or for initial provisioning, reimbursement will be made by the United
Nations upon presentation of a detailed claim. The claim will be reviewed at United
Nations Headquarters and should include the details of the provisioning requested as per
the Guidelines to Troop-Contributing Countries or other specific documented request from
the United Nations as well as any other supporting substantiation.

Communications

13. The telephone is the preferred means of communication for the contingent; it will
be utilized as much as possible for internal communications within the headquarters, and
with non-mobile sub-elements and sub-units of the contingent located in the main base
camp. The requirements for VHF/UHF-FM and HF communications within the area of
operations will be determined during the site survey and is subject to negotiation with the
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troop/police contributor. The standards for each communication’s subcategories are
defined below, in order of usage preference. To receive the communications self-
_ sustainment reimbursement rate, the contingent must meet the following criteria:

a) Telephone. The contingent will utilize the telephone as its primary means of
internal communications within the main base camp. The contingent headquarters
and stationary sub-elements (such as offices, workspaces observation posts, guard
posts, etc.) and sub-units, located at the main base camp, will be wired into the
telephone system, as early into the operation as possible, in order to maximize the
use of telephonic communications. The telephone system that is deployed should
have the ability to interface with the telephone system that is provided on the
mission level. The interface could be on the simplest level (i.e., two-wire trunk or
better). This would then allow the contingent the ability to access the local
telephone system, in cases where such systems are available. Reimbursement will
be based upon the number of personnel in the main base camp and those elements
of the contingent at other locations that are served by authorized contingent-
provided telephone services. To receive the self-sustainment relmbursement rate,
the contingent will:

i.  Provide, install, operate and maintain a switchboard and telephone
network that is capable of maintaining telephonic communications within
the main base camp;

ii.  Provide, install and maintain adequate numbers of telephone instruments
to the contingent and its sub-units and sub-elements within the area of
operations (this includes all cable, wire, and connectors, and other hardware
that may be required);

ii.  Provide a sufficient stock of spare parts and consumables to support
operations, and the repair or replacement of malfunctioning equipment.

b) VHF/UHF-FM communications. VHF/UHF-FM communications will be
used as the primary means of radio communications with sub-units and sub-
elements of the contingent that are in a tactical or mobile environment, and thus
unable to communicate via telephonic means. While VHF/UHF-FM
communications may be used by the contingent means of backup communications
to the telephone, this type of usage in itself is not a sufficient reason for
reimbursement. Reimbursement will be based on the number of personnel in the
contingent. To receive the self-sustainment reimbursement rate, the contingent will:

i.  Maintain one command-and-control net down to the sub-unit
(section/squad) level;

il.  Maintain one administration net;

1. Maintain one dismounted patrol and security net or other primary non-
vehicle mounted net;
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iv.  Provide a sufficient stock of spare parts and consumables to support
operations and the repair or replacement of malfunctioning equipment.

c) HF communications. HF communications will be used as the primary
means of communications with sub-units and sub-elements of the contingent that
are operating within the area of operations that are beyond range of VHF/UHF-FM
communications assets and are operating in a tactical or mobile environment, and
thus unable to communicate via telephone or VHF/UHF-FM. While HF
communications may be used as a backup means of communications to the
telephone or to VHF/UHF-FM communications, this type of usage in itself is not a
sufficient reason for reimbursement. Additionally, the use of HF communications
solely as a means of national rear-link will not be reimbursed. Reimbursement will
be based on the authorized number of personnel in the sub-units and sub-elements
of the contingent operating within the arcas of operations beyond the range of
VHF/UHF-FM communications assets and are operating in a tactical or mobile
environment, and thus unable to communicate via telephone or VHF/UHF-FM. To
receive the self-sustainment reimbursement rate, the contingent will:

i Communicate with sub-units and sub-elements of the contingent that
are in a tactical or mobile environment, and thus unable to communicate via.
telephonic means, and beyond the range of VHF/UHF-FM base station
communications;

i Provide a command-and-control net using non-vehicular-mounted HF
communications equipment;

iii. Provide a sufficient stock of spare parts and consumables to support
operations and the repair or replacement of malfunctioning equipment.

To receive the office self-sustainment reimbursement rate, the contingent must

provide:

15.

a) Office furniture, equipment and supplies for all unit headquarters staft;

b) Office supplies and services to personnel within the contingent;

¢) Electronic data processing and reproduction capability, including necessary
software, to run all internal headquarters correspondence and administration,

including necessary databases.

The unit is responsible for maintaining and servicing its offices, including all

equipment, repair parts and supplies.

16.

17.

The rate 1s to be applied against the total contingent population.

The United Nations could provide this capability as a complete self-contained

function subject to the agreed overarching principles stated above.
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Electrical

18 To receive the electrical self-sustainment reimbursement rate the contingent must
provide decentralized electrical power from generators. The decentralized power must:

a) Ensure stable power supply to small sub-units such as observation posts and
small troop camps for company, platoon or section level,

b) Provide redundant emergency backup when the main power supply, provided
through larger generators, 1s interrupted;

¢) Provide all necessary electrical harnesses, wiring, circuitry and lighting sets.

19. This is not the primary electrical power supply for larger units, which is covered
under the major equipment rate.

20 The United Nations could provide this capability as a complete self-contained
function subject to the agreed overarching principles stated above.

Minor engineering

21 To receive the minor engineering self-sustainment reimbursement rate the
contingent must be able, within its accommodation areas, to:

a) Undertake non-field defensive minor construction;

b) Handle minor electrical repairs and replacement;

¢) Undertake repairs to plumbing and water systems;

d) Conduct minor maintenance and other light repair work;

e) Provide all related workshop equipment, construction tools and supplies.
Note: Minor engineering reimbursement rate does not include garbage and sewage
collection. Garbage collection from a centralized location per unit is a United Nations
responsibility.
Explosive ordnance disposal
22. To receive the EOD self-sustainment reimbursement rate the contingent must have
the capability for EOD to secure the unit’s accommodation area. The contingent must have
the ability to:

a) Locate and evaluate unexploded ordnance;

b) Dismantle or destroy isolated ordnance that is considered a threat to the
contingent’s safety;
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¢) Provide all related minor equipment, personal protective clothing and consumables.

Note: Ammunition used for disposing of unexploded EOD under self-sustainment is
included in consumables and is not reimbursable separately.

23.  EOD self-sustainment is only reimbursable when the United Nations has
established an operational requirement and specifically requested that service be provided.
The requirement for this support will not exist in all missions and will be determined on a
case-by-case basis.

24.  When a troop/police contributor providing force-level engineering support is tasked
to provide EOD sustainment support to another troop/police contributor’s accommodation
areas, the country performing the EOD support should receive EOD sustainment
reimbursement, including the population of the supported contingent.

25. Disposal of significant quantities of ordnance, for example large-scale demolitions
resulting from surrendered ammunition and minefields, will be handled by engineering
contingents provided by the United Nations. '

Laundry and cleaning

26. To receive the laundry and cleaning self-sustainment reimbursement rate the
contingent must:

a) Provide laundry for all military/police and personal clothing, including dry-
cleaning of operationally required specialist clothing and cleaning facilities for all
contingent personnel;

b) Ensure all laundry and cleaning facilities have hygienic equipment that enables
a clean and healthy environment to be maintained, i.e., cleaning of accommodation
and office areas;

¢) Provide all related equipment, maintenance and supplies.
27.  When a contingent is geographically dispersed, and the United Nations is only able
to provide laundry and cleaning to a portion of the contingent, the troop/police contributor
will receive the laundry and cleaning self-sustainment rate for those personnel not serviced
by the United Nations.
Tentage
28.  To receive the tentage self-sustainment reimbursement rate the contingent must

have the ability to (read in conjunction with the Guidelines to Troop-Contributing
Countries):
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a) House personnel in tented accommodations. Tentage includes flooring and
the ability to heat and cool, as appropriate;

b) Provide ablutions capability under tentage, in which case the ablution
facilities will be reimbursed under major equipment;

c) Provide temporary offices/workspace in tentage.

29.  The United Nations can provide this capability as a complete self-contained
function subject to the agreed overarching principles for the provision of self-sustainment
categories. When the United Nations notifies a troop/police coatributor prior to the
contingent deploying-that this capability is not required, the troop/police contributor will
not receive reimbursement for this category. Contingents will initially receive tentage
reimbursement for up to six months if not accommodated by the United Nations. If the
United Nations confirms that the capability is required, the deploying contingent will
continue to decide if it is to provide its own tentage capability, and be reimbursed
accordingly. If a contingent 1s accommodated in hardwall accommodation but is required
to retain a tentage capability for part of the unit to satisfy a mobility requirement, the
quantity of tentage agreed upon may be reimbursed as Major Equipment following
negotiations between the troop/police contributor and the United Nations.

30.  When the United Nations i1s unable to provide permanent, semi-rigid, or rigid
accommodation for a contingent after six months in tents, the troop/police contributor will
be entitled to receive reimbursement at both the tentage and accommodation self-
sustainment rates. This combined rate will continue until personnel are housed to the,
standard specified under the accommodation rate. The Secretariat may request a temporary
waiver of the application of this dual payment principle for these short-duration missions
where the provision of hard accommodation is demonstrably and clearly impractical and
not cost-effective.

Accommodation
31.  To receive the accommodation self-sustainment reimbursement rate the troop/police
contributor must (read in conjunction with the Guidelines to Troop-Contributing
Countries):
a) Purchase or construct a permanent rigid structure to accommodate the contingent’s
personnel. This structure is fixed with heating, lighting, flooring, sanitation, and

running water. The rate is based on a standard of nine square metres per person;

b) Provide heaters and/or air conditioners for the accommodation as required by the
local climatic conditions;

¢) Provide furniture for eating facilities where necessary.
d) Provide offices / workspaces m permanent rigid structures.

32.  When the United Nations provides accommodation to an equivalent standard, the
troop/police contributor does not receive reimbursement for this category.
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33.  Warehouses and equipment storage are not included in the accommodation self-
sustainment_reimbursement rate. This will be handled either through the semi-rigid_and
rigid structures reimbursed as major equipment or on a bilateral special case arrangement
between the troop/police contributor and the United Nations.

34.  When the United Nations is unable to provide accommodation to an equivalent
standard and the contingent rents a suitable structure, the troop/police contributor will be
reimbursed the actual rental cost on a bilateral special case arrangement between the
troop/police contributor and the United Nations.

Basic Fire Fighting Capability

35. To receive the ‘Basic Fire Fighting’ Self-Sustainment rate the contingent must:

a) Provide sufficient basic fire fighting equipment, i.e. buckets, beaters and fire
extinguishers, in accordance with the International Fire Code as amended.

b) Provide all necessary minor equipment and consumables”.

Fire Detection and Alarm Capability

36.  To receive the ‘Fire Detection and Alarm’ Self-Sustainment rate the contingent must:
a) Provide sufficient fire detection and alarm capability equipment, i.e: smoke
detectors and fire alarm systems, in accordance with the International Fire Code as
amended.
b) Provide all necessary minor equipment and consumables”.

Medical

37.  In implementing the following principles and standards, the following definitions
are used:

a) Medical equipment: Accountable major equipment (identified by # in
Appendices 2.1, 3.1, 4.1, 5 to 8) for the provision of medical support in United
Nations medical facilities;

b) Drugs: Drugs produced according to World Health Organization standards and
consumed in the provision of medical support in United Nations medical facilities;

¢) Medical supplies: Expendable supplies and minor equipment (identified by @)
in Appendices 2.1, 3.1, 4.1, 5 to 8) consumed in the provision of medical support in

United Nations medical facilities;

d) Medical Self-Sustainment: The supply and re-supply of drugs and medical
supplies for the provision of medical support in United Nations medical facilities;
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e) High-risk mission: A mission with high incidence of endemic infectious
diseases for which no vaccinations exist.  All other missions are considered
‘Normal-risk misston’. This definition i1s for use in determining eligibility for
reimbursement of the  Self-Sustainment rate for ‘High-Risk  Areas’
(Epidemiological)”.

f) For the purpose of establishing eligibility to medical care through United
Nations mission medical facilities, the following personnel are considered part of a
United Nations mission:

1. UN-formed military police and UN-formed police units;
11.UN military and UN police personnel not members of formed units;

11i.UN international civilian staff;
1v.UN Volunteers;

v.Locally-employed UN staftf, where applicable.

{8 When- troop/police contributors are deployed on United Nations peacekeeping
operations and they provide semi-rigid or rigid structures for a Level 2 and/or 3 medical
facilities, these areas are reimbursed separately as Major Equipment, i.e. containers and
camp units. If the TC/PC builds permanent structures, the United Nations will reimburse
the 1¢/PC under Major Equipment. Chapter 8, Annex A, Accommodation Equipment,
Rigid Structures, Camp Unit (medium and large for Levels 2 and 3 medical facilities,
respectively) refers.

39 In the interim, reimbursement for rigid and semi-rigid structures is to be based on
Major Equipment in accordance with Chapter 8, Annex A, Accommodation Equipment,
Rigid Structures, and Semi-Rigid Structures, Camp Unit (medium and large for Levels 2
and 3 medical facilities, respectively. The Secretariat is directed to apply this interim
measure is based on the breakdown below:

a) Semi-Rigid Structures are for containgrized medical facilities:

1. Level 2 equates to a camp unit medium
1. Level 3 equates to a 1 each of a camp unit medium and large
1. Ablution Units will be reimbursed as Major Equipment

b) Rigid Structures are for hard-walled medical facilities:

I Level 2 equates to a camp unit medium
1. Level 3 equates to a 1 each of a camp unit medium and large
1. Ablution Units will be reimbursed as Major Equipment
40. Medical support and security are essential at all times; therefore, a troop/police

contributor cannot be partially self-sustaining in the medical Self-Sustainment sub-
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categories. Level 1 medical care is a troop/police contributor’s responsibility; however
each Level 1 facility is to provide medical support and care to all United Nations’ staff
permanently or temporarily in their Area of Responsibility. As a matter of principle this
occasional Level 1 care should be provided in an emergency with no fee; however a
troop/police contributor may choose to seek reimbursement for services rendered;
therefore ‘there is a requirement to document and register emergency services provided.
All United Nations medical facilities are responsible for emergency medical services for
all United Nations troops and United Nations staff in their Area of Responsibility. Except
in emergencies, specialists and Level 2, 2+ and 3 facilities can request a referral from a
Level 1/1+ facility before accepting a patient. '

41. Medical Support Facilities are often called upon to provide care to United Nations
and other authorized personnel by the mission Headquarters for whom they are not
receiving reimbursement under Self-Sustainment. In these circumstances, the medical
facility is entitled to seek reimbursement for the associated costs by applying a Fee-For-
Service for the medical care provided. The agreed procedures and Fee-For-Service rates
are listed in Chapter 3, Annex B, Appendix 9. Care provided to non-eligible personnel
(e.g., local civilian population) by a troop/police contributor is not reimbursable by the
United Nations.

42. A troop/police contributor that cannot provide all medical capabilities according to
the standards listed in Annex B to Chapter 3 must advise the Secretariat during the
negotiation of the MOU and in all cases prior to deployment.

43. A contingent Commander must inform the mission immediately if a troop/police
contributor, while deployed, finds that it cannot adequately supply medical equipment,
drugs or consumables under Self-Sustainment. If the troop/police contributor cannot find
another contributor to offer re-supply on a bilateral basis, the United Nations must take
over the re-supply of drugs, consumables and medical supplies permanently. The
responsibility to provide medical personnel and medical services remains with the
troop/police contributor. Medical Self-Sustainment will not be reimbursed from the day
the troop/police contributor cannot provide full Self-Sustainment re-supply.

44.  To ensure that all personnel receive the medical care that they are entitled to and to
ensure that there is an effective and equitable system for reimbursement for medical Self-
Sustainment, all uniformed personnel, police and military, shall be assigned to medical
facilities being responsible for their medical care. The assignment can be as part of a unit
(for formed units) or on an individual basis (United Nations police, military observers and
Headquarters staff). Each individual shall be assigned to a Level 1, 1+ facility, and/or a
Level 2, 2+ facility and/or a Level 3 facility, where applicable.

45. It is the responsibility of the Chief Medical Officer / Force Medical Officer to
ensure that all personnel are informed upon entry into the Mission as to the medical
facilities responsible for their care, and to ensure that all medical facilities are notified as
to who is assigned to the facility. The same information/notification must be given
whenever individuals and units move from the Area of Responsibility of one facility to
that of another.
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46.  On the fifteenth day of each month a list stating the number of uniformed personnel
assigned to each medical facility shall be forwarded to Field Budget and Finance Division
/MOU and. Claims Management Section, ~with. a copy to Logistics Support
Division/Medical Support Section.

47.  All United Nations civilian staft shall be assigned to medical facilities in the same
manner as uniformed personnel, however, this will not create eligibility for reimbursement
under ‘Self-Sustainment’, unless this is explicitly stated in the MOU. Alternatively ‘Fee
for Service’ might apply.

48.  All United Nations Level 2, 2+ and 3 medical facilities must be equipped and
staffed to receive and treat all United Nations personnel regardless of gender, religion or
culture, preserving the dignity and individuality of all patients.

49, Medical stafl’ must be at the forefront in promoting Human Immunodeficiency
Virus (HIV) awareness, its method of infection and the prevention of spread. No medical
staff or patient must be discriminated against due to verified or suspected HIV. Testing in
a United Nations facility must be voluntary and confidential, and no HIV test must be
performed without there being a system of counselling.

50.  The rcimbursement for Self-Sustainment medical services, including medical
related minor equipment, tools, supplies and consumables, will be made at the rate of Self-
Sustainment for the level of service provided and be calculated on the total personnel
strength of the units/contingents for which a medical facility is responsible as agreed in
the MOU (the actual strength numbers will be used for calculation of reimbursement).

51. If a troop/police-contributing country provides medical services to United Nations’
standards, which includes services of more than one level, these levels shall be
accumulated accordingly. However, when a Level 3 medical facility covers an area where
there 1s no medical facility providing Level 2 or 2+ medical services, the “Level 2°, ‘Level
2+ and ‘Level 3’ Self-Sustainment rates are not accumulated. The ‘Level 2, 2+ and 3
combined’ Self-Sustainment rate of US$ 35.36 is to be used and the calculation of the
reimbursement is to be based on the actual troop strength of those contingents assigned to
the Level 3 medical facility for Level 2, 2+ and 3 medical care.

52.  To be eligible for reimbursement for the medical Self-Sustainment rate, the medical
facility must provide medical ‘Self-Sustainment’, including all related staff, equipment,
drugs and supplies (to include ‘Epidemiological High-Risk-Areas’ requirements), for
Basic, Level 1, 1+ Level 2, 2+, Level 3, Storage for Blood & Blood Products, and High-
Risk Areas as agreed in the MOU. The level of equipment must meet United Nations
standards as specified in the ‘United Nations Levels of Medical Support’ (A/C.5/54/49
Appendices I and Il to Annex VIII, pages 60 to 99 and amended at A/C.5/55/39 Annex
[IL.B, “Annex B’ paragraphs 31 to 36, pages 99 to 103, and A/C.5/62/26 Annexes HIL.C.1 to
HLE.1, pages 138 to 163) for a medical facility and indicated in the MOU. Drugs and
consumables must meet the World Health Organization (WHO) standards.

53. In preparing the Verification Reports for medical Self-Sustainment, the quality,
capacity and capability, as defined in the standards, are the overriding considerations.
Therefore, an expert medical opinion concerning the operational impact of any shortfall,

E-12



DFS/UNDOF/CROATIA/01

discrepancy or corrective action or substitution undertaken, will be required before
deduction may be made to the reimbursement.

54. A summary of the United Nations standards for each Level of medical service of
Self-Sustainment rates is shown below. Complete details of the United Nations standards
of medical services are stipulated in Chapter 3, Annexes A and B, Appendices 1 through 8.
Additional information on immunization policy, malaria prophylaxis and vector control
and, HIV/AIDS and sexually transmitted diseases is in Appendix 10 to this chapter.

a) Basic Level (First-Aid)
Comprises the basic immediate First-Aid provided to a casualty by the nearest
person on-site, at the point of injury. The following requirements must be met:

i.Training in Basic First-Aid — United Nations peacekeepers must have basic
knowledge of and be trained in Basic First-Aid - in accordance with Chapter 3,
Annexes A and B, Appendix 1. The training must, at a mintmum, cover (1)
cardio pulmonary resuscitation; (ii) bleeding control; (1ii) fracture
immobilization; (iv) wound dressing and bandaging (including burns); (v)
casualty transport and evacuation; and (vi) communication and reporting.

-

it.Individual basic First-Aid kits - United Nations peacekeepers must carry a

personal Field or Battle Dressing and medical disposable gloves.

In addition, the definition 1s incorporated in Appendix 1 under notes: “Field or
Battle Dressing consists of a large pad of an absorbent cloth, attached to a strip
of thin fabric used to bind the pad in place. Field dressings are issued in sealed
waterproof pouches to keep them clean and dry; the pouch can be torn open
when required.”

.Basic First-Aid kits for TCC/PCC vehicles, and other facilities — a basic First-
Aid kit must be provided to all troop/police contributor’s vehicles, workshops,
maintenance facilities, all kitchen, cooking facilities, and any other area where

the Force Medical Officer deems it necessary. These kits must contain the items
- set out in Chapter 3, Annexes A and B, Appendix 1.1.

i

Member States may opt to augment the above mentioned minimum standards.
This is a national prerogative, which must not lead to additional costs to the
United Nations.

b) Level 1 Medical Facility

1. Definition: It is the first level of medical care that provides primary health care,
and immediate lifesaving and resuscitation services. Normally included within
basic Level 1 capabilities are: routine sick call and the management of minor sick
and injured personnel for immediate return to duty, as well as casualty collection
from the point of injury/ wounding, hmited triage; stabilization of casualties;
preparation of casualties for evacuation to the next Level of medical capability or
the appropriate Level of Medical Facility depending on the type and gravity of the
1njuries; limited inpatient services; advice on disease prevention, medical risk
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assessment and force protection within the Area of Responsibility. A Level 1
Medical Facility is the first level of medical care where a doctor/ physician is
available. A Level 1 Medical Facility may be United Nations-owned (UN Level
1), contingent owned (troop/police contributor) or commercially contracted

ii. Capacity: Provides treatment to 20 ,ambhlatory patients/day, temporary holding
capacity of 5 patients up to 2 days, will hold medical supplies and consumables
for 60 days.

1. Capability:

= Provides casualty collection and evacuation to higher levels of medical care
(Level 2, 2+ and/or Level 3);

= Handles routine sick calls and the management of minor sick and injured;
= Implements disease, non-battle injury and stress-preventive measures;

* Is responsible for education and promotion of awareness and prevention of the
spread of HIV in Area of Responsibility;

= Offers emergency medical services to all United Nations personnel in Area of
Responsibility;

*  Provision of medical services based on troop/police strength up to Battalion
level.

iv. Composition: The minimum composition and number of Level | medical
personnel are listed below. Actual composition and number of Level 1 medical
personnel may vary depending on the operational requirements, and agreed in the
MOU. However, basic manpower includes the capability of splitting the Level 1
Medical Support Facility into two (2) Forward Medical Teams (FMT).

= 2x Medical Othicer;
»  0x Paramedic/Nurse;
* 3x Support staft.

¢) Level I+ Medical Facility
In accordance with specific mission requirements, a Level 1 Medical Facility can
be enhanced to ‘Level 1+ by the addition of supplementary capabilities.
Additional capabilities that enhance the Medical Support Facilities are reimbursed
separately, in accordance with the COE Manual and the MOU. Examples of
additional capabilities include:

. Primary dental care

. Basic laboratory testing
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- Preventive medicine

. Surgical capability (Forward Surgical Module) - only in exceptional
situations, dictated by the exigencies of medical service support, additional
patient holding capacity and deployment should be based only on
requirecment of DPKO/DFS

L] Aero-Medical Evacuation Team

d) Level 2 Medical Facility

1.

1. Definition: Level 2 1s the next level of medical care and the first level
where basic surgical expertise is available, and life support services and
hospital and ancillary services are provided within the Mission Area. A Level
2 Medical Facility provides all Level 1 capabilities and, in addition, includes
capabilities for: emergency surgery, damage control surgery (DCS), post
operative services and high dependency care, intensive care-resuscitation, and
in—patient services; also basic imagistic services, laboratory, pharmaceutical,
preventive medicine and dental services are provided; patient record
maintenance and tracking of evacuated patients are also minimum capabilities
required for a Level 2 Medical Facility.

-

il. Capacity: Performs 3-4 surgical operations/day, and provides
hospitalization of 10 to 20 sick or wounded up to 7 days, 40 outpatients per
day, S to 10 dental consultations per day, will hold medical supplies, fluids

and consumables for 60 days;
Capability:

" Provides advanced specialist medical care to stabilize serious injured
personnel for transport to Level 3 medical facility;

- Administers blood and blood products according to the compatibility of
blood groups and rhesus factors using approved hygiene to prevent
contamination;

o Provides climate-controlled storage and transport capability (cold chain) to
prevent the deterioration or contamination of blood and blood products;

. Performs blood testing and grouping;

- Can, if agreed in the MOU, supply specialist services according to the needs
of the mission (e.g. gynaecologist, specialist in tropical medicine, stress
counsellor);

B Can provide a specialist team for collecting seriously injured personnel from
the site of injury and escort patients in sertous condition to higher level care; this
team might be tagged as an Aero-Medical Evacuation Team;
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- Provides medical and dental services based on troop/police strength up to
Brigade level. =~~~ . _ . _ . _ _

tv.Composition: The minimum composition and number of Level 2 medical
personnel is listed below. Actual numbers may vary depending on the operational
requirements, and agreed in the MOU.

. 2x Surgeons;

- Ix Anaesthetist;

- 1x Internist;

- Ix General Physician;

. Ix Dentist;

- Ix Hygiene Officer;

" Ix Pharmacist;

" Ix Head Nurse;

= 2x Intensive care nurses;
. 2x Operating Theatre nurses;
= 10x Nurses/Paramedic;

B 1x Radiology Assistant;

. 1x Laboratory technician;
. 1x Dental Assistant;

= 2x Drivers;

= 8x Support Staft.

e) Level 2 + Medical Facility

The Level 2 capability can be enhanced to ‘Level 2+’ by the augmentation with
additional capabilities. Additional capabilities that enhance the Medical Support Facilities
are reimbursed separately, in accordance with the COE Manual and the MOU. Examples
of additional capabilities include: '

. Orthopaedic capability;

. Gynaecology capability;

- Additional Internal medicine capability;

) Additional diagnostic imaging capability (CT scan).

A Level 2 or 2+ Medical Facility may be a TCC/PCC contribution, a United Nations
owned- Medical Facility, or commercially contracted.

f) Level 3 Medical Facility

i.  Definition: it is the third and the highest level of medical care deployed
within a Mission Area. At this level all capabilities of a Level 1. 1+, 2 and 2+
Medical Facility are provided and, in addition, capabilitics for: multi-
disciplinary surgical services, specialist services and specialist diagnostic
services, increased high dependency care capacity and extended intensive care
services, specialist outpatient services. A Level 3 Medical Facility may be
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contributed by a troop/police contributor, or provided by a national or rcglonal
hospital in the Mission Area or by a commercial contractor.

n.  Capacity: Able to perform 10 surglcal operations/day, and provides
hospitalization of 50 patients up to 30 days, 60 outpatient consultations/day, 20
dental consultations/day, 20 x-rays and 40 lab tests/day, will hold medical supplies
and consumables for 60 days;

. Capability:

. Provides advanced services in surgical, intensive care, dental
(emergency dental surgery), laboratory, x-ray, ward and pharmaceutical
capabilities;

. Admuinisters blood and blood products according to the compatibility
of blood groups and rhesus factors using approved hygiene to prevent
contamination;

. Provides climate-controlled storage and transport capability (cold
chain) to prevent the deterioration or contamination of blood and blood
products;

. Performs blood testing and grouping;

) Can, if agreed in the MOU, supply specialist services according to the -
needs of the misston (e.g. gynaecologist, specialist in tropical medicine,
stress counsellor);

B Can provide a specialist team for collecting seriously-injured personnel
from the site of injury and escort patients in serious condition to higher-level
care.

iv.Composition: The minimum composition and number of Level 3 medical
personnel are listed below. Actual composition and number of Level 3
medical personnel may vary depending on the operational requirements, and
agreed in the MOU.

B 4 x Surgeons (minimum 1 orthopedic)
. 2 x Anaesthetists

. 6 x Specialists

. 4 x Physicians

. 1 x Dentist

- 2 x Dental Assistants

- I x Hygiene Officer

o] I x Pharmacist

- I x Pharmacist Assistant

» 50x Nursing staff (composition as required)
» Ix Head Nurse

. 2x Intensive Care
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*  4x Operating Theatre Nurses

" 43x Nurse/Medics/Paramedics
*= 2 x Radiology Assistants.

= 2 x Laboratory Technicians

= 14x Maintenance and Support Staff

Blood and Blood Products

.Blood and blood products will be provided by the United Nations according

to United Nations standards including transport, testing, handling and
administration unless the Level 2, 2+ or 3 medical facility troop/police-
contributor believe it necessary to negotiate the issue. In such instances this
will be negotiated on a case by case basis and reflected in Annex C of the
MOU;

The- United Nations will provide climate-controlled storage and transport
capability (cold chain) to prevent the deterioration or contamination of blood
and blood products;

.Administers blood and blood products according to the compatibility of

blood groups and rhesus factors using approved hygiene to prevent
contamination;

Performs blood testing and grouping.
High Risk Areas (Epidemiological)

eligible for high risk area (epidemiological) Self-Sustainment, troop/police

contributors must provide medical supplies, chemoprophylaxis and preventive

health
which

measures in arcas with a high incidence of endemic infectious disease, for
there i1s no vaccine. The minimum standards for High Risk Areas

(Epidemiological) can vary according to the region in which United Nations
peacekeepers are deployed, and are based on the risk posed to United Nations
peacekeepers.

i. The Self-Sustainment reimbursement covers the provision and sustainment of

the

following, at a minimum:

a) Prophylactic pharmaceuticals (anti-malarials). The prophylactic
treatment of malaria is a national responsibility, as stipulated in A/C.5/60/26,
Chapter 3 Annex B paragraph 50 and Chapter 3 Annexes A and B Appendix
7 paragraph

b) Personal preventive health equipment and consumables (head
mosquito net, repellent);

c) Man-portable preventive health equipment and consumables (foggers.
pesticides). The use of pesticides wiil conform to international environmental
law.
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it.  Other preventive mcasures, which are covered clsewhere in the COE
Manual, must be taken into account:

a) Individual mosquito nets, conforms to Chapter 9 Annex A Soldier/
Police Kit;

b) Encouragement of body-covering clothing, conforms to Chapter 9
Annex A Soldier/ Police Kit;

¢) Rodent control measures are part of basic hygiene procedures for large
amounts of food and waste disposal areas, Chapter 3 Annex B Catering
paragraph 10, sub-paragraph (d) refers.
1) Dental Facility
i.  Provides dental care to maintain the dental health of unit personnel;
1. Provides basic or emergency dental procedures;
i, Maintains a stertlization capability;
iv.  Conducts minor prophylactic procedures;
v.  Provides oral hygiene education to unit personnel.
S5. The administration of vaccinations, as recommended by the United Nations, is a
national responsibility. The United Nations will provide necessary information on what
kind of vaccination and preventive measures will be given to all United Nations personnel
prior to deployment. If any United Nations personnel deploys without proper vaccinations
and prophylaxes, the United Nations will provide necessary booster shots and
prophylaxes. In these cases, the United Nations will deduct any expenses for initial
vaccinations which could have been imtiated prior to deployment from the self-
sustainment payment of troop/police contributors.
Observation
56. To receive the observation self-sustainment rate the contingent must be able to
carry out observations throughout their arca of operation. The standards for each of the

three subcategories are as follows:

a) General observation: Provide hand-held binoculars for general observation
usc.

b) Night observation:

1. Provide the capability for passive or active infrared, thermal, or image
intensification night-time line of sight visual observation;

E-19



DFS/UNDOF/CROATIA/O1

1. Be capable of detecting, identifying and categorizing persons or items within
a range of 1,000 metres or more;

lii. Be able to conduct night-time patrols and intercept missions.
iv. The United Nations can provide the night observation capability as a

complete self-contained function subject to the agreed overarching principles
stated above.

c) Positioning: Be able to determine the exact geographical location of a
person or item within the area of operations through the combined use of Global

Positioning Systems and laser range finders.

Note: The reimbursement for the observation category 1s based on meeting the
operational requirements.

oy
) i

['he contingent must provide all related equipment, maintenance and supplies.
Night observation and positioning rates will only be reimbursed when requested by the
United Nations.

Identification

58  To recewve the identification self-sustainment rate the contingent must be able to:

a) Conduct surveillance operations with photographic cquipment, such as
videotape and single lens reflex cameras;

b) Process and edit the obtained visual information;
¢) Provide all related equipment, maintenance and supplies.

Note: When the United Nations provides this service to equivalent standards, the unit does
not recetve reimbursement for this category.

Nuclear, biological and chemical protection

59.  To receive the NBC protection self-sustainment rate the contingent must be able to
operate fully protected in any NBC threat environment. This includes the ability to:

a) Detect and identify NBC agents with appropriate detection equipment at the
unit level; '

b) Conduct initial decontamination operations for all personnel and personal
equipment in a NBC threat environment;

c) Provide all personnel with the necessary NBC protection clothing and
equipment (e.g., protective mask, coveralls, gloves, personal decontamination Kits,
injectors);
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d) Provide all related equipment, maintenance and supplies. NBC protection
will only be reimbursed when requested by the United Nations.

Field defence stores

60. To receive the field defence stores self-sustainment reimbursement rate the
contingent must: '

a) Secure own base camps with adequate field defence facilities (e.g., barbed-wire
fences, sandbags and other field defence obstacles);

b) Establish early warning and detection systems to protect contingent premises;

c) Prepare self-defence fortification works (e.g., small shelters, trenches and
observation posts) not tasked to specialized engineering contingents;

d) Provide all related equipment, maintenance and supplies.

61. The United Nations can provide this capability as a complete self-contained
function subject to the agreed overarching principles stated above. A guide to the stores
required for providing a suitable level of ficld defence for a contingent of 850 personnel
can be found in chapter 3, annexes A and B, appendix 11 of the COE Manual.

Miscellaneous general stores

62.  To receive the self-sustainment reimbursement rate for each of the three
subcategories of miscellaneous general stores a contingent must provide:

a. Bedding: bed linen, blankets, mattress covers, pillows, and towels. Sleeping
bags may be an acceptable substitute for bed linen and blankets. Sufficient
quantities must be provided to allow for rotation and cleaning;

b. Furniture: bed, mattress, nightstand, table light, and locker for each person,
or other appropriate furniture to provide an adequate living space;

c. Welfare: appropriate levels of equipment and amenities across the spectrum
of weltare to include entertainment, fitness, sports, games and communication must
be provided in quantities appropriate to the number of troops at their respective
locations in the mission area. Verification as to whether appropriate standards have
been provided will be based on the agreed troop/police contributors welfare
arrangements between the troop/police contributors and the Secretariat, and
detailed in an appendix to Annex C to the MOU.

d. Internet Access: appropriate levels of equipment and bandwidth in the
peacekeeping mission.

i Verification as to whether appropriatec quantities of equipment have
been provided will be based on internet requirements agreed between the
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troop/police contributors and the Secretariat, and detailed in appendix 2 to
Annex C to the MOU.

it.  Internet is to be established by the troop/police contributors and not
linked to existing United Nations communication systems.

iit. A guide to the standard required for providing internet access can be -
found in appendix 13 to Chapter 3.
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Annex F

DEFINITIONS

1. Accepted United Nations readiness standards means that every unmit/formation,
ship, weapon system or equipment must be capable of performing the missions or
functions for which it is organized or designed to enable the mission’s mandate to be
achieved.

Un Consumables means supplies of a general nature, consumed on a routine basis.
Consumables include combat supplies, general and technical stores, defence stores,
ammunition/explosives and other basic commodities in support of major equipment as
well as in support of minor equipment and personnel.

3 Contingent means all formed units, personnel and equipment of the troop/police
contributor deployed to the mission area under this memorandum.

4. Contingent-owned equipment means major equipment, and minor equipment and
consumables, deployed and operated by the troop/police contributor’s contingent in the
performance of peacekeeping operations.

5. Environmental conditions factor means a factor applicable to the reimbursement
rates for major equipment and for self-sustainment to take into account the increased costs
borne by the troop/police contributor for extreme mountainous, climatic and terrain
conditions. This factor 1s only applicable under conditions of significant anticipated
additional costs to the troop/police contributor. The factor i1s determined at the outset of
the mission by the technical survey team, and is applied universally within the mission.
The factor is not to exceed S per cent of the rates.

6. Explosive ordnance disposal (EOD) means, in the context of force EOD, the
detection, identification, onsite evaluation, rendering safe, recovery and final disposal of
unexploded ammunition. It is conducted on behalf of the mission by a specialist unit as a
force asset. Force EOD operations may conduct activities in all or part of the mission area.
It may also include ammunition that has become hazardous by damage or deterioration.

7. Explosive ordnance disposal (EOD) means, in the context of self-sustainment,
EOD conducted by a unit within its accommodation/camp area.

8. Force Commander means the officer, appointed under the authority of the
Secretary-General, responsible for all military operations within the mission.

9. Forced abandonment means actions resulting from a decision approved by the
Force Commander/Police Commissioner or his authorized representative or a provision in
the rules of engagement which results in the loss of custody and control of equipment and
supplies.

10. Generic  fair market value (GFMV) means equipment valuations for
reimbursement purposes. [t is computed as the average initial purchase price plus any
major capital improvements, adjusted for inflation and discounted for any prior usage, or
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the replacement value, whichever is less. The generic fair market value includes all issue
items associated with the equipment in the performance of its operational role.

11.  Government means the Government of the participating State.

12.  Head of Mission means the Special Representative/Commander appointed by the
Secretary-General with the consent of the Security Council responsible for all United
Nations activities within the mission.

13. Hostile action means an incident from the action(s) of one or more belligerents,
which has a direct and significant negative impact on the personnel and/or equipment of a
troop/police contributor. Different activities may be characterized as a single hostile action
when these activities can be related to each other on common ground.

14.  Hostile action/forced abandonment factor means a factor applied to each
category of self-sustainment rates and to the spares element (or half of the estimated
maintenance rate) of the wet lease rate to compensate the troop/police contributor for loss
and damage. The factor is determined at the outset of the mission by the technical survey
team, and is applied universally within the mission. The factor is not to exceed 5 per cent
of the rates. :

15.  Incremental transportation factor means a factor to cover the incremental costs of
transportation of spare parts and consumables under the wet lease system or lease for
maintenance in increments of 0.25 per cent of the leasing rate for each complete 800
kilometres (500 miles) distance, beyond the first 800 kilometres (500 miles), along a
consignment route between the port of embarkation in the home country and the port of
entry in the mission area. For landlocked countries or countries where equipment is moved
by road or rail to and from the mission area, the port of entry in the mission area will be an
agreed border crossing point.

16.  Initial provisioning means a logistic support arrangement in a peacekeeping
mission whereby the contributing State provides rations, water and POL, to the contingent/unit
on a reimbursable basis. Reimbursement will be made to troop/police contributions upon
submission of invoices. Normally, initial provisioning for contingents/units is only required on
the initial deployment of the contingent/unit, and for a limited period (30-60days), until the
United Nations is able to provide these consumables. The requirement tor initial provision of
water, rations and fuel will be specified in TCC/PCC Guidelines.

17.  Intensified operational condition factor means a factor applicable to the
reimbursement rates for major equipment and for self-sustainment rates to compensate the
troop/police contributor for increased costs resulting from the scope of the task assigned,
the length of logistics chains, non-availability of commercial repair and support facilities,
and other operational hazards and conditions. The factor is determined at the outset of the
mission by the technical survey team, and is applied universally within the mission. The
factor 1s not to exceed 5 per cent of the rates.
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18. Lease of major equipment:

(a) _ Dry lease means a_contingent-owned equipment reimbursement system
where the troop/police contributor provides equipment to the mission and the United
Nations assumes responsibility for maintaining the equipment. The troop/police
contributor is reimbursed for the non-availability of its military resources for 1ts national
interest of deployed major and associated minor equipment;

(b) Wet lease means a contingent-owned reimbursement system where the
troop/police contributor provides and assumes responsibility for maintaining and
supporting deployed major items of equipment, together with the associated minor
equipment. The troop/police contributor i1s entitled to reimbursement for providing this
support.

19.  Loss or damage means a total or partial elimination of equipment and/or supplies
resulting from:

(a) A no-fault incident;

(b) The actions of one or more belligerents;

(c) A decision approved by the Force Commander/Police Commissioner.

20.  Maintenance rate means the reimbursement rate to compensate the Government
for maintenance costs comprising spare parts, contracted repair, and third and fourth line
maintenance that is required to keep major equipment items operational to the specified
standards, and return the item to operational condition upon return from the mission area.
The costs of personnel involved in first and second line maintenance is excluded from the
rate, as they are reimbursed separately. The rate includes an incremental transportation rate
to cover general transportation costs of spare parts. This rate forms part of the “wet lease”
rate.

21.  Major equipment means major items directly related to the unit mission as
mutually determined by the United Nations and the troop/police contributor. Major
equipment is accounted for either by category or individually. Separate reimbursement
rates apply for each category of items of major equipment. These rates include
reimbursement for minor equipment and consumables in support of the item of major
equipment.

22, Minor equipment means equipment in support of contingents, such as catering,
accommodation, non-specialist communication and engineering and other mission-related
activities. Specific accounting of minor equipment is not required. Minor equipment is
divided into two categories: items designed to support major equipment; and items that
directly or indirectly support personnel. For personnel-related minor equipment, rates of
reimbursement for self-sustainment apply.

23.  Misconduct means any act or omission that is a violation of United Nations
standards of conduct, mission-specific rules and regulations or the obligations towards
national and local laws and regulations in accordance with the status-of-forces agreement
where the impact is outside the national contingent.

-3




DFS/UNDOF/CROATIA/01

Mission-specific rules and regulations means, mindful of national caveats,

lurd operating procedures, directives and other regulations, orders and instructions

d by the Head of Mission, Force Commander or Chief Administrative Officer of the

(.4 Nations peacckeeping mission in accordance with the United Nations standards of

nauct; they shall contain information on applicable national and local laws and
pulations.

No-fault incident means an incident resulting from an accidental occurrence or
vent. conduct, but not including acts attributable to wilful misconduct or gross
lipence, on the part of an operator/custodian of equipment.

Operational ammunition means ammunition (including aircraft self-defence

s such as chaff or infrared flares) that the United Nations and troop/police

iiributors agree to deploy to the mission area so that it is readily available for use in the

ot of need. Ammunition expended for operational training/exercise beyond accepted

«d Nations readiness standards on the authority of and at the specific direction of the

Commander, in anticipation of an operational requirement, will be considered
perational ammunition.

Police Commissioner means the officer, appointed under the authority of the
viary-General, responsible for all police operations within the mission.

R: Pre-deployment  visits are  visits by  Department of Peacekeeping
) ons/Department of Field Support/field mission teams, comprising representatives
‘o appropriate functional areas (Force Generation Service, Field Budget and Finance
Division, Logistics Support Division etc.), to Member States’ countries. They are
ndertaken to assist Member States to prepare their contingents for deployment and to
n-wre that Member State contributions meet the operational requirements of the mission
and deployment timings.

29. Preliminary fact-finding inquiry means the preservation of evidence necessary to
ensure that a national or United Nations investigation can be successfully carried out at a
later stage. While this inquiry may involve the collection of written statements, 1t will not
normally include the interviewing of witnesses or other involved persons.

30, Self-sustainment means a logistics support concept for troop contingent/police unit
in a peacekeeping mission whereby the contributing State provides some specific or all
logistics support to the contingent on a reimbursable basis.

31. Serious misconduct is misconduct, including criminal acts, that results in, or is
likely to result in, serious loss, damage or injury to an individual or to a mission. Sexual

exploitation and abuse constitute serious misconduct.

32, Sexual abuse means the actual or threatened physical intrusion of a sexual nature,
whether by force or under unequal or coercive conditions.
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33.  Sexual exploitation means any actual or attempted abuse of a position of
vulnerability, differential power or trust for sexual purposes, including, but not limited to,
profiting monetarily, socially or politically from the sexual exploitation of another.

34. Unique equipment means any special minor equipment or consumables not
covered in the above self-sustainment rates and will be handled as unique equipment.
These items will be handled on a bilateral special case arrangement between the troop
contributor and the United Nations.
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PART 1

ADMINISTRATION & LOGISTICS

Logistics Concept

The UN peacekeeping logistics support concept is based on the integration of UN-owned, contracted and
contingent-provided military resources. All mission support or service functions at a peacekeeping mission
are considered common to the mission as a whole. These resources must be provided on a uniform and
equitable basis, depending on mission assessed priorities, irrespective of whether the unit supplying the
goods or service is comprised of military, civilians or contractor. Delivering common support goods or
services is part of the administrative function in a mission and thus falls under the respansibility of the
Director of Administration (DOA) I Chief Administrative Officer (CAO) who.liaises with all components and
segments of the mission.

The management and control of the UN-owned, contracted and military,enabling units will be the
responsibility of the Chief of lntegrated ‘Support Services (CISS). The CISS reports directly to’ the
DOAJCAO. The Deputy CISS (DCISS) is a seconded military officer on a UN contract who reports to the -
CISS. To enable him/her to carry out the functions with efficiency, DCISS like the CISS is often nominated
as a United Nations Certifying Officer which grants him authority together with accountability. '

Logistics support for all mission components including military is managed and controlled through the
DOACAQ. All logistics assets in the mission including military enabling units (other than miltary units’ first
line resources) irrespective of their origin are considered ‘as mission assets and available to the CISS for
employment in support of any mission component. Some of the goods and services, which military
enabling units may provide in a mission include but are not limited to the following:

a.  Medical, environmental health and if specified, dental services;
b.  Construction and management of accommbdation; .

c. Civil engineering projects; :

d.  Geographical Information System (GIS) services;

c.  Mavement Control (MOVCON) and Air Transport services;

[ Ground and surface transportation services which may include riverine or coastal transportation;

g. Vehicle repair and maintenance services;
h.Installation and operation of communications and IT services.; and

i.  Accounting, storage and distribution of assets, rnaternals and other life support commoadities like fuel,
water, rations.

Only the DOA/CAO has the authority to commit mission financial resources for any purpose including
making contractual arrangements for the use of local resources/services. All requirements for such
resources/services should be addressed by the military commanders to the DOA/CAO through the JLOC.
These may include but are not limited to the foliowing

a.  Accommodation,

b POL (including aviation fuels),
¢ Fresh rations;

d. COMPO rations;

e Water supoly,

f  Equipmentrenial,

g Pubhc service tacihties:
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h.  Civihan labor;

. Garbage disposal;

). Sewage disposal;

k. Hair cutting;

I Shoe repair;

m. Tailonng;
nlanilodol condcac

o. ‘Laundry and dry cleahing; and

p. Transport of personnel and equapment

NOTE: Itis quite normal for the UN to request the TCCs to deploy self- suslammg in certain. calegones such as
accommodat:on calenng laundry, cormunication etc. For details please refer to the relevant MOU(s) and chapters
of the Manual on Policies and Procedures Concerning Reimbursement and Control of Connngent Owned
Equipment of Troop- Contnbutors {COE Manual) 2002 as amended. ;

1.2

o

Conlmgent-Owned Equipment (COE)

The General Assembly, by resolution RESISOIZ22 of 11 April 1996, authonzed the lmplementahon of new
procedures for determining reimbursement to TCC for COE. Entitlement to these rates of reimbursementis
contingent upon verification by the UN that the material and services provided by the TCC meet the
undertaking of the TCC in its bilateral agreement (MOU) with the UN for_the’ provmon of equipment,
services and personnel to the mission.

Reimbursement for COE W||I be in accordance with the procedures detailed in the COE Manual 2002, as
amended. Each- contingent's exact major equipment and self-sustainment requirements -will have been
negotiated between the UN Secretariat and the TCC, with the final agreement bemg ratified by both parties
in the form of a conhngent—specnﬁc MOU. ’ ' ' '

it is in the interest of the TCCs that contmgents hand over a list of personnel and equipment to the COE
Unit lmmedlat_ely on arrival in the mission area, if such lists have not been delivered earlier.

Letter of Assist (LOA)

Arrangements may be made through the DOAJ/CAO for specific National requirements to be met through a

“Letter of Assist® (LOA). An LOA'is a _contracting method by which the UN arranges for the provision of
special: supplies or services by a Government, based on the issue of a numbered "LOA” as authonty. The
Office of Mission_Support (OMS) at UN HQ, New York, has the authority to.issue LOAs, which must be
signed by representatives of the Permanent Missions (PM) and the UN. Invoices related to these supphes
and/or services must show the LOA number, to permit venfication of receipt and thus support the
associated expenditure. Contingents must therefore 'quo‘tg the full LOA reference in all correspondence on
the subject, including invoices and shipping information.

LOAs are used when:

a. A special need arises, for essential items or services that are not available from normal sources of
supply, '

b, A contingent's home Government is the only logical source of supply;

c. A contingent's COE MOU does nol cover the items or services required; and

d. Military aircraft or naval vessels are contributed by a TCC.

e. A TCC wishes to arrange for the transportation of equipment/personnel for deployment, rotation of
repatriation.
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Pre-deployment Preparation

The Department of Peacekeeping Operations (DPKO) may arrange an assessmenl or pre-deploymem vns‘,.
(PDV) by the Force Generatlon Service (FGS) and/or OMS Staff to TCCs to coordmate and finalize pre-
departure preparations.

Upon arrival in the mission area, each formed conhngenl 1s expected to meet the standards of self-
sustainment detailed in the relevant MOU.

These self- sustammem requirements wall be negotiated separately for each contmgent pror to the
finalization of the MOU. In each case, the agreed level of self-sustainment will include the capability to
provide and maintain the necessary resources and personnel to support the' contmgent administratively- and
logistically for the duration of the mission.

Following the completion of the MOU negotlahons lhe TCC should fax lo Logistics Support Division {LSD)
IOMSIDPKO) a hist of any additional logistic support requxrements Once agreed, lhls enables the UN to

. make allernative arrangemenls for known deficiencies m supplies and equipment.

The TCC shall make available to DPKO a standard list of pre-deployment medical preparahons conducted
for its peacekeeping personnel prior to their deploymenL This shall include any clinical examinations; x-rays
and laboralory tests, as well as all vaccinations admlmslered ‘Medical screening résults of individuals are
not requrred un!ess specifically requested by DPKO. : . i ) -

All formed contingents are to bring the rollowmg levels of slock ho!dmgs (self sufficiency) to the mission
area, unless requested otherwise by OMS/DPKO: .

Stock Ho[dlngs to M:ss:on Area

As determined for each parhcular m:ssmn but as a general guude

Composite/field rations

21 days food rations, and minimum 2 days bottled water. The food
rations and water are to be conSIQned ‘as air cargo during initial
deploymenl. Advance parties of each contingent are required to include
fully operational self-sufficiency capabilities for water. Advance parfies
should have water treatment plants and waler test facilities operational
in time for the arnval of the contingent main body.

Field Defense Slores UN will provide.

Ammunition

According to "Guidelines on levels of ammunition for peacekeeﬁiﬁg
operations” dated September 2002, issued by MILDIV DPKO

R

Canteen National Responsibility (suggested 60 days supply).

1.5

Medical supplies

Repair Parts parts for 90 days on imtial deployment, after which it will be a National

Note.  OMS will advise TCCs of any changes to the above.

As stated in the MOU (minimum of 60 days of drugs and medical
supplies).

Under wet lease arrfangements, UN will provide transportation for spare

mspons:b:hl{ to replenish/resupply.

Vehigles and Major Equipment

G-7



1.5.1

16.

17.

18
19

152
20,

21

22

: (,lothmg and Personal Eqmpment :

—

( '
LrES/UNDOF/CROATIA/O1

Vehicles

Before deployn.men( on UN operations, all vehicles and major equipment (whethef UN Owned Equipment -
(UNOE), UN hired equipment or COE) to be used within the Mission_area of operations must be painted

white” overall, with black "UN" lettermg prommently dlsplayed on the top both sudes and front and rear of

“the vehicles.

These UN- markmgs must be to a minimum 30cm wide and 45cm high and in black signs may be painted
or transfer/stickers may.be used. These markings must be visible at all imes. Expenses for painting will be
relmbursed based on the Arnva! and Repatriation Verification Report and in accordance with the

PR e e L ....._.l‘_.- ————
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No National markmgs or Hags may be displayed on any UN vehicle.

Upon deployment, UN normally insures all COE vehicles and provides number plates for these vehlcles it

is imperative’ that alt TCCs forward details of all vehicles and equnpment with ‘their ChaSSIS and engine =~

numbers to the receiving mission at the earliest before arrival to ensure that necessary insurance and
number plales can be arranged ahead of deployment.

Alt contingent: personnel are to be fully equtpped in accordance with Appendlx 1to Annex A of the MOU--
and their National scales of issue, including helmets and protective bady. armor/fragmentation jackets/vests. -

All soldiers should be equipped with a blue helmet, or provided with a blue helmet cover. This is a Natiofal
responsibility. The appropriate range of items of c!othmg should " be provlded for the prevailing and
anticipated weather condntlons

The UN will provide the followmg iterns of Ciothing for all ranks:

SER. | QTY | ~ITEM_SI per person
@ | () - ()

1 1 Beret.(UN Blue)
2 1 | Field Cap (UN Biuej N

= 1 Metél Badge (UN) |
4 6 | Cloth Shoulder Patch (UN) )
5 | 2 |Amlet(OlveOrab)
6 2 | Scarf (UN Blue) -

It is national responsibility to modify serial (a) 1 and 2 above to take account of religious or National
preferences. If needed prior to deployment to the mission area TCCs are requested to submit their.
requirements.for UN accoutrements senal (a) 1 to 6 above, to the Supply Section LSD al least eight weeks
before they will be required

NOTE: In the recent past many UN missions have reported that TCCs are not meeling their obligation of providing
their contingent. personnel and Military Observers with helmets and protective body armor/frdqm entation
jackets/vests

15

3

Personal ldentification
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While in tr.ansrt to and from the Mlssron Area, ‘contingent as well as other military personne! must be o
possession of identification in accordance with their National regulations. The availability of an internation.
recognized passport is strongly encouraged and details are requrred to be provided to the mission at least
72 hours ahead of arrival of troops in the mission area. This is required for the mission to arrange for
immigration formalities with the host nation prior to the arrival of troops. On arrival, the personnel will be
issued a UN peacekeeping mission identification card. Contmgent personne! will be requnred to carry both
National and mission rdenhﬂcabon cards at all times. ,

/

Prohibited Personal Belongmgs

Lontmgent members are stnclly prohibited from bringing prrvalely owned firearms and weapons mto the -
mission area. Slmrlarly, contingent members are strrcﬂy prohibited from exportlng privately owned firearms
Or weapons from the Mission area. The UN will not issue certificates dealing with the import or export of
private firearms or weapons.

In this context, the term’ pnvate firearm or weapon” includes not only firearms, but also any other form of
lethal or non-lethal firearm or weapon, rndudmg kmves except for pockel kmves -and cutlery; non mifitary.
ceremomal swords, crossbows ‘etc and martial arts weaponry : .

The import or export -of prlvate ammumnnn explosrves and drug abuse paraphernalra s also prohibited.

Many missions are deployed in areas which are rich in natural resources and wild life. All contingent
personnel are expected to adhere to national and lnternatronal reguialtons on movement of these natural
resources and wild life producls

Deployment

General

LSD will co-ordinate transportation for deployment and repatriation. The nosrmal mode o( transport will L
ai for pessonnel, and sea for equipment. Mission movement control unit (MCU) will co-ordinate movements
within the mission area between the Airport/Port of Disembarkation (APOD/POD) and the unit's AOR.

Movement Arrangements

Generally, LSD will orgamze the arr and sea moves. A!ternallvely movemenls may be arranged by the

- TCC under LOA.-LSD must agree to LOA movements in advance of the deployment. Reimbursement by

the UN will only be made up to the amount it would have cost the UN to organize the move. Regardless of
how the movement is organized, the information requested in paragraphs 34 to 39 below must be: provxded
to permit LSD to authorze the arrangements

Deployment | Rotation / Repatriation and Baggage En!iilemen't

Contingent equipment will only be moved on deployment to and on repatriation from the Mission Area. The
UN will arrange the movement of equipment from the POD to the contingent's HQ camp in the area of
operations. This movement is to be assisted by the TCC providing drivers and operators of the COE.
During rotations, only personnel will be moved, the equipment will be passed from the previous contingent
to the new contingent in accordance-with the MOU/LOA.  Contingent personnel deploying, and moving by
air are limiled to a maximum of 45 kg of baggage. This weight limit includes cabin baggage, all .other
personal items and personal equipment.

Rotation of Contingent Personnel

Contingents will be entitled to rotate once every six months following the date of transition or initial
deployment. For conlingents that elect to rolale once every 12 months, the baggage enlitiement -
increased to 100 kg per person. This increased entitiement applies to the contingent as a whole a.
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cannot be apportioned individually. Moreover, election to rotate -on a 12 month cycle rust be made, in-
writing, by the TCC in advance of deployment or during the contingent's tenure in a field mission.

Movement Infoﬁnatiod for Travel to and from the Mission Area :

Depending on the method. of transportation, LSD requires the movement information detailed in paragraphs
33 to 37, at least 6 weeks prior to the planned moverment date.

Airhft organized by the UN

The following information is required by LSD in order for airlift arrangements to be made on a tirnely basis
{refer to "General Cargo Load List’ tssued by MOVCON/LSD);

a. Place of embarkation, name and location of the airport;

b Number of troops to be moved and dales the lroops will be ready fdr awrhift.

c.  And, if cargo is authorized for airlift by DPKO, the fonowmg mformatlon is required;
i Cargo load list showmg dlmensmns and wenght of equipment to be aiflifted;
ii. - Confrmation that drivers will accompany vehicles on the airlift;

ni. Complete Dangesous C‘argo (BG) mformatuon on any of thn nine classes of DG (see Article 1.7
- paragraph 42 below); and

v Any requirement for ground transport at the destination airfield.

Airlift organized by the TCC

The planned airlift schedule must be coordinated through MOVCORN/L SD in order to avoid overloadmg
destination airfields by simultaneous arrival of aircraft from more than one TCC. The fol!owmg information is

‘required by MOVCON/LSD:
a.  Type(s) and numbers of aircralt to be used,
b. Flight schedules in detail; and

c.  Number of troops.

- If cargo is authorized to be asrllned by DPKO, the following information is required:

a. Cargo Ioad list shewing dlmensxons and wmghl of equipmentto be airlifted;
b. Load details for each flight including aircraft ,conﬁgural:On (1.e. palletized or bulk load),

c. ‘Dangerous Cargo List;

d.  Any off-loading assistance required on arrival (mcludmg drivers, if vehicles are part of the load) (When
~a TCC uses aircratt that do not have their own integral offloading devices, such as a cargo ramp, care
must be taken before departure thal appropriate cargo handing equipment is available at the
destination airfieid); and

e Any requirement for ground transport at the destination airfield.

Sealift organized by the UN

- The following informaton is required by MOVCON/LSD to arrange cormmercial shipping

a. Preferred seaport of embarkation (SPOE);

b Requirement for pre-carriage to the loading port, if required (mcludmg exact cansignor location, name of
point of coniact, telephane, fax numbers and e-mail addresses for boin ongin and final destination).

Date cargo will be ready, in all respects, for loading;
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d. Complete and. accurale cargo details, individual measurements and wetgh!s for all shcppmg un" '
(vehicles, containers, break bulk) as well as total number of Shlpplng units, total wexght, total Squ.
metres and total cubic.melres; .

e. A detailed, accurate fist of all weabons including serial numbers;

f Complele Dangerous Cargo (DG) information on any of the nine classes of DG (see Article 1.7,
paragraph 42 belowy), -

g. Sea Container Requurement if any, including the following information:
i Quantity required;
i Snze required (20 equavalent unlls only, not to exceed 10 ton);

ii.  Type required (Standard or refrigerated state whether refrigerated containers need to be plqued in
for the duration of the voyage),

iv. Date required for stuffing; (normally 7-14 days pnor to lhe vessel loadmg date) Nole that the
stuffing of containers wm be a TCC [esponsmlhty ;

V. _Drop—Off Iocahon
© vi. Value of _equspment;'
vii. - Requirément,‘if any, for passengers/supercargoes; and ™~

viii. Passenger manifest.

Sealift organized by the TCC

The planned sealift must be coordinated through MOVCON/LSD. The following information is required by
MOVCON/LSD:

a. Name, type and registration of the vessel(s),
b. Port of_embarkation' and date of saihing(s),
c. Estimated time of arrival and port of disembarkation;

d. Cargo/passenger details as specified in paragraph_jﬁ abovefor UN arranged sealift;

Costing of transportation

Costs are to be all inclusive, covering all associated costs such as’

a.  Over flight, landing and handling charges, insurénce and flight operating costs for air nop’ei'ations,

b Port and berthing charges, loading/unloading (stevedore) charQES insurance, and operating costs for
sealift operations.

The TCC is responsible for payment of these costs. An airlift / sealift by a TCC should be based on cost.
retmbursement which must be agreed upon by LSD in advance of the deployment.

Inland Transportation

Where inland lrarisporlation of major equipment is required, the TCC is entitled to reimbursement in
accordance with the MOU and the COE Manual 2002, as amended. These entitlements, and the actual
move of the equipment, will be coordinated on a case-by-case basis, and will narmally either be arranged
by the UN or be reimbursed under the terms of a cl’nm For details see Chapter 4 of the COE Manual 2002,
as amended ! . .

Note that loose pack itemns are not acceptable  All equipment and goods must be secured on the back of
vehicles or in 20" ISO Sea Conlainers. A weight of XX melric tonnes limitation (varies from mission to
mission and will be advised to TCCs by MOVCON/LLSD) is dependent upon a number of factors includ
mode of ransport teing used, road condiions at origin aor destination, etc
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Other nformation
Clearances

Where the TCC makes transportation érrangements it is responsible for obtaining necessary clearances -
from the appropnate authorities. These clearances include, but are not limited- to, over flight, landing,

transmng border crossing, -port, customs and diplomatic clearances.  In an event that assistance with the-

clearances is required from the UN Headquarters or the UN mission, such request should be received at -
least 7 days in advance by MOVCON/LSD for the UN to process with respectlve Permanent Missions or

Win oy s o

At the PODs, the UN will provide customs clearance for all mcommg ‘National - re-supply shipments. Prior
notfication by the National contingent is therefore essential. The. lype and form of this information will be
determined by the mission’s CISS. At the PODs, the UN will assxst in arranging storage of incoming nems
until they can be forwarded to the AOR/deployment area. »

Load Lists

Load lists are to be provnded to MOVCONILSD as soon as posslble for every deployment in any case not

jater'than. six weeks before the. planned deployment date- The lists-are to. provude information on all cargo ::,T‘V:

by load item. Dangerous cargo is to be histed separalely A summary is also to be provided. Where -
separate movements occur (for example, advance party, air ‘deployment, sea deployment) separate [Bad
lists are to be prepared for each movement. Load lists are to comgly with the MOU, and must be approved
by DPKO: so that authorized lransportatlon arrangements can be made. Provision of load lists by electronic
means (spreadsheets, on disk or via E-mail (advising software and version used)) is preferred when
possible. TCCs should coordinate the use of electronic means wﬂh MOVCON/LSD personnel prior to

transmittal.

Dangerous Cargo

The carriage of Dangerous Goods (DG) is governed by the lnterha}ional Marntime Dangerous Goods Cod
(IMDG) for sea shipments and the International Air Transport Association (IATA) for air shipments. The
identification, packing, labeling and documentation of DG rest with the shipper (the troop contributing
nation). DG that do not comply with the IMDGNATA regulations will not be permitted on board UN )
chartered ships or aircraft. It order to carry DG by air or sea, it is mandatory that the DG load list and DG
declarations (copies located in IMDG and IATA publications) be.completed. in detail and given to the UN. .
This information is, in turn, given to the UN's commercial conlractors so that they may apply for the
required perrmits. Please note that the completion of these forms apply to all nine classes of DG, Most
fluids, gases and aerosols fall under one of the classifications of DG. TCCs are to provide details of all DG
to MOVCON/LSD. This information must include the UN number, proper shipping name, class, quantity and.
type of packaging, gross weight and net explosive quantity (where applicable). TCCs are requested to take
particular care to ensure dangerous cargo is prepared and packed in accordance with relevant International
Air Transport Association (IATA) and International Maritime Organization (IMO) requirements. Contingents
must include personnel qualified to deal with dangerous cargo. The DG information must be provided well
in advance so thatl the contracted carnier can apply for the necessary exemptions and clearances. .

Movement Control on Arrival

To provide as much assistance as possible to the mission, the senior member of any contingent being
moved shall produce a completed manifest showing the names of passengers and the amount and type of
cargo. A copy of this manifest must be handed over to the Movement Control Unit (MCU) representative on
arrival in the mission.  In addition, contingents should plan their ‘order of movement to ensure that
personnel deploying on the first phase of each movement, are capable of assisting with subs Pqurrn( arrivals
of their contingent
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Movement Control in the Mlssmn

It must be understood that the MCU in the mission has no authority to incur expenses on behalf of the L
All movements of goods and/or personnel must be property authorized prior to any movements bemg
undertaken.

Sustamment

Contingent Logistics Responsibil'ities

Each contingent may include within its s!ructure a National Support Elemem (NSE), to dea! with the
following tasks:

a.  Communication between the National Contingent and its Home Country (at National expense);

b.  Contact point for National Contingent Members on National matters;

c.  Postal Office for the National contingent, to and from the home country;

d. Travel office for the Natlonal Contingent (for e.g. leave, or repatration for health compassionate or
dxsuplmary reasonsy; :

-,

e.- Service ofﬁce for the Nahona! Conlmgent Members

f  National paym')ster and money exchange ofﬁce »
Maintenance of records with respect to Nahopal reimbursement from UN, including COE procedures;
Handling of arrival and replacement of approved COE; k

1 Organization of National visits approved by UN HQ, to the mission area;

}. - Support for hospitalized National personnel

k. Handling repatriation of the remans and effects of deceased National personnel;

I Organization of National social activities; k
m. Coordination of supplies from National sources; and
n.  Maintenance for all COE and any National equipment, in accordance with the MOU.

Any surplus to the authorized conlingent personnel or equipment stiength, as detailed',in the MOU, to
accomplish these tasks is a National responsibility, and will not be subject to UN reunbursement.

Rations and Water . g

In addition to the composite rations, unless instructed otherwise by OMS prior to or dunng MOU
discussions, contingents must deploy with a 21 day stock of rations to be self-sufficient until the UN rations
delivery program is fully operational. Similarly, unless instructed otherwise by OMS during MOU
discussions, contingents must also deploy minimum 2 days stock of bottled water. The food rations and
water are to be consigned as personnel baggage durng iitial deployment. Contingents will need to
pecome self-sufficient in treating and testing raw water as soon as practicable on reaching the Mission.
Accordingly, advance parties of each contingent shall include fully operational self-sufficiency capabilities
for water. Advance parties should have water treatment plants operational in tme for the arnval of the
contingent main body. This system of provision of drinking water by the Contingents themselves continues
as long as the Contingents remain in the mission

Catering Equipment

Catering is a self-sustainment category, and responsibility for its provision is agreed in the MOU. tach
contingent must provide catering equipment, including kitchen, crockery and cutlery, sterage capacity ior
fresh, dry, chilled and trozen rations, in accordance with the terms of the MOU If 2 contingent deploys ¢

G-13



/

k P
© DES/UNDOF/CROATIA/OL

additional catering equipment, .mot covered by the MOU, this may be 'regarded as NSE, and therefore not
subject to reimbursement. -

NOTE: It has been noticed that many TCCs do not dep!oy with adequate number of reefers and chillers.
commensurate with the planned dispersed deployment or envisaged operational tasks. Provided timely adwce is.
received by LSD and/or the Mission, arrangements for reefers and chillers can be made through the UN food.
rations contractor for which TCCs. wd! undertake to pay the monthly rental for these assets ds per the terms of the
food rations contract. : :

-

7147

52

93

54.

Avns vru-n;ﬁnn

The formed conttngenls scale of ammunition accordmg to 'Gundehnes on Ievels of ammunition” for -
peacekeepmg operations” dated’ September 2002, issued by MILDIV DPKO. should be sufficient. for -
operational and training as specified in the Table under paragraph 15 above Pre—deployment,
Preparations™. Flares and smoke grenades, and where requtred demolition exploswes should be included -
n the scale of ammunition.

.8.1.4 Welfare and Canleen

Welfare is a sub-category of the ‘Miscellaneous” self-sustamment category and res;nonmbuhly for its: -

provssxon is agreed through the MOU. If a TCC has opted for welfare as a self-sustainment item,-a full-time -

welfare person should be included in each contingent, along with an adequate range of welfare. itermns,
sports equipment, and canteen stores Ali 1mpofts of duty-free merchandise will be coordinated thlough {he :
DOAJCAO.

Private Commumcatuons for all Ranks. Due to the number of troops in a mission area, It is not possible
for the UN without serious risk to the communication systems to arrange for private communications by the

* soldiers wilh their families in their home countries. In order to maintain morale, all TCCs are encouraged to

1.8.15
55

1.8.21

56.

1.8.2.2
57

deploy with necessary satellite equipment linked to an ISP in their home countries to provnde private
commumcdhons for their troops. '

Hngh Risk Areas (Epldenuologlcal)

thgh Risk Areas (Epidemiological) is a self—sustamment category and responsibility for its provision is
agreed through the MOU. This covers medical supplies, chemoprophylaxis and preventive measures
against common diseases found in the mission area, which there are no available vaccines. The provisions
include but are nat limited to the following: malaria pills, insect repellent, fogging solutions and rhemnrals _
msechcrdes rat poison, animal traps and other veclor control measures. : T

UN Logistics Responsibilities

Commumcatlons

Equipment for communications from UN HQ New York down to the Mission HQ, and between -Mission HO
and the Sector/Battalion HQs; will be provided by the UN as UNOE. The UN will also provide a telephone
network, within the Mission HQ and down to Contingent HQ level. UN will provide communications down to
individual force level, or independent sub-units. The rear links for communications from the UN mission to
the TCC is a contingenls’ responsibility. Contingents should come fully equipped with suitable equipment to
establish telephone communications from the UN missions to their respective countries and for access to
Email /Internet for personal or welfare purposes.

Information Technology ) ‘ '

Computers and ancillary equipment to allow access to the Mission’s Local Area Network will be provided
for the Mission HQ and in limited numbers to Sectors/Battalion HQ and the specialized units. This will
enable transmission of e-mails within and outside the mission area n addmon to accessing UN provided
databases. Computers and ancillary equiprnent for contingent’s internal use will be provided by either the
TCC or the UN, depending on the agreed responsibilities for the 'Office’ self-sustainment category in the
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MOU. It may be noted that contxngent Owned computers cannot be connected on the UN LAN or WAN d' i
to software licensing issues.

IT equipment, computers and ‘communications equrpment and connechvuty prov:ded by the UN must be
used in accordance with the procedures and regulations as laid down by Mission HQ.

Aircraft

All air assets required to support UN operations will be arranged by LSD/DPKO under commercial contract,
or LOA. They will be made avaitable only for operational and re-supply matters. Nationally owned air assets
may not be operated in the mission area, except -as-—specifically autharized by DPKO under LOA
arrangements.

Rations

The UN will arrange for a commercxal contract for the supply of fresh, frozen, chilled and dry rations, and for
catering operations at contingent bases, except.where’ conlmgenls are to provide their own catering under
the terms of their MOU. The TCC must be prepared to oider the initial supply of fresh, frozen, chilled and
dry rations through LSD, so that delivery may be arranged to coincide with the main deployment. The
advance party should provide a copy of the fCC Natlonal rallon scale to the MISSIOn HQ ration unit.- '

Most UN food ratron conlracts requtre 60 days notice of requirements for rations.

The Mission CISS will make arrangemenls to obtain and store reserves of Composne packed rations
(Combal rations) or corresponding bottled water as per policy of the mission.

The UN ration scale has two main methods of control: scale of issue, and the financial man-day rate_ it
is possible to modify the scale of issue to take account of religious or dietary customs and National
preferences (this modification is restricled to the food items within specific ration groups), but the man-day
rate must nat be exceeded. Within this hmitalion, it may be possible to obtain items particular to ~
contingent's taste, however precise details of the items must be given to the Mission HQ Food Office by |
advance party at least 10 weeks before they will be required. Provision is also made in the ration scale for o
50% supplement to the daily rations entitlement for five special occasions annually such as National
holidays and medal parades.

The collection or supply of firewood in missions is no longer allowed. Most missions cannol support the
supply of LPG for cookers. Therefore, TCCs are encouraged to deploy with diesel-fired cookers.

Spices

If spices or other itemns not normally found on the UN ration scale are essential, a supply sufficient for 60
days’ use should be brought with the contingent. This is to ensure that a supply is available until
procurement can be arranged. If an item proves impossible to obtain through the normal UN {ood ration
contractor(s), or is too expensive to supply within the man-day rate, the contingent may ask the Mission to
arrange supply from its home country tsing the LOA procedure.

Water

On deployment, each contingent will install its own water purification equipment to produce dninking and
bulk water within 14 days of arrival in the mission area. UN is responsible to provide a raw waler source
(e.g. bore hole). Provision of bottled water is only to be an interim solution tll contingents install and
operate waler purification equipment. If any contingent is unable to bring water purificalion equipment, the
mission will prepare and coordinate a Mission Water Plan using a comoination of UNOE and COE for water
purification, storage and distribution. Miitary Engineenng Unit will have sufficient Lapahlm‘/ to provide
Water Points for the Force across the rmussion area.

Centingents are responsible for the transpor‘lation of raw and treated water according to the MOU

NOTE It may be nated that upon installation of the water punfication umis, contingeals are responsible for testi”
and certitying that the purfied water meels the WHO standards and s tit ior human caasumpticn.
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Raw water. The UN will provide raw water to contingents. A water source (ground or surface) will be
arranged by the UN at-each Sector HQ and Team Site location. In mma} cases where raw water is not yet
available, the UN will provide treated water.

Water treatment. Contingents will need to become self—sufﬁcnent in treating raw water within 14 days of
arrival in the mission area. Accordingly, advance parties of each contingent are encouraged to include fully
operational self-sufficiency capabilities for water. Advance parties should have treatment plants operational
in time for.the arrival of the contingent main body. Depending on raw water quality at- each source,

ﬁnnbnnnnh- il A ba bennd o coa \noh:nr tn moof 90 ln')g-' rlnnlnnr- —)nr‘ nneeohlu =il rarunrumnnk-
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Contmgents will need to bring company-scaie water treatment plants that are no less than 1 000 Litres per
hour (Iph) and up to 2,000 Iph. The plants need to meet WHO standards and be capable of basic water

- treatment processes including sedimentation, filtration and disinfecting. Plant equipment needs to include

69.

water storage equipment that is dedicated to the production of treated water. The storage equipment is not
part of static water storage capacities. The equ;pment should enable separate storage for intake raw water
and output treated water. The intake storage capacity should be sufficient for a minimum of three days
operation. The oulput storage capac:ty should be 5,000 litres. TCCs need o include in its contingents,
sufficient skilled operators for water equipment. Conlingents will need to deploy with all water treatment

chemicals either for the duration of the deployment or until a National resupply line is estabhshed The UN e
- wilt not provide any consumables for TCC wet lease provided waler treatment plants. e

Contlngenls must be able to supply water to thesr troops accordmg fo the UN Standardized Scale to Assure
the Health and Maintain the- Duty Performance of Troops Testing of water to ensure it meets WHO
standards is a TCC responsibility. .

Type : _ ' Quantity -

Safe Dnnking Water (WHO Guidelines) Potable Water 4.5 Litres/person/day

70

71

72.

1.8.2.7
73.

/4

| Treated Bulk Water for cleaning, shower,

80.0 Litres/person/day

ablutions and other uses

The scales of issue can vary with climatic conditions. In regions with an extreme environment, the
requirement may be further increased, particularly if heavy work is to be done.

Water transport. Contingents will need sufficient water trucks to transport raw water from the source to
contingent camps in addition to any other water transport tasks, such as internal distribution. Water trucks
are not to be used as part of the TCC water storage plan. .

Water storage. Caon®’ .gents will need separate static water storage for dnnklng and bulk water. Slorage
capacities need lc ve sufficient for a minimum of 170 litres per person. Static storage capacities should
exclude any water truck capacities and any water storage equipment that is dedicated to the production of
treated water. All storage equipment is to be made only with acceplable food-grade matenals, that s,
materials approved for water equipment not adversely affecting health. The UN will be responsible for a
separate reserve of dnnking waler for emergency purposes.

POL

Mission HQ will arrange a commercial contract for the supply, storage and delivery of bulk POL for
vehicles, aircraft, and other fuel using E‘(]lltpmen[ such as generators and heaters. Precise requirements
will be provuded by OMS.

The storage and internal distribution within the unit, however, is a National responsibility, and must comply’

with UN regulalions for logging and distribution. Odometers (vehicles) and hour-reading meters must oe
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- reimbursed accordmg to the procedures contamed in the COE Manual 2002, as amended

DFS/UNDOF/CROATIA/0]

operational in all vehicles and generators to efficiently track fuel consumptlon For efﬂcxent record of fn
consumpticn, UN may install FUEL LOG on all contingent vehncles and equipment.

Additional Requiremenls of Rations Water, POL and other supplies

OMS will advise TCCs of any requirement for additional rations, potable water, POL ‘and other supplies k

be brought by military units at the time of initial deployment.

Accommodation

Contingent

Most military units are expected to be fully self-sustained in the category of tentage (as per COE Manual) a
least for the first six months of thewr arrival. The UN will provide hard walled/ semi rigid accommodation a:
soon as possible for those units whose roles involve operations from’ generally static locations. Once the

- UN provides accommodation,- contingents will not be reimbursed for tentage, unless they or elements. o
" them are required for operanonal reasons to reaccupy contingent suppled tentage ‘However if the UN. 1t

unable to provide permanent, rigid or semi-rigid: after. six months in teats, TCGs will be entitled to bs

Military Observers (UNMOs)

In accordance with the Guidelines for Military Observers in DPKO the UNMOs are responsible for boarding
and lodging, local transportation and calering. To cover for the costs the UNMOs receive a Missior
Subsistence Allowance (MSA). Depending upon the security situalion, availability of local resources anc
policy of the SRSG, UNMOs may be required to live and eat in UN provided accommodation and catering
facilities. In such a case, necessary deductions from the MSA will be made in accordance with the UN rules

" and regulations.

Staft Officers (SOs)

The responsibility for boarding and lodging, local transportation, catering, and other self-sustainmen
categories for Staff Officers assigned to the Force HQ rests with the UN or the TCC, in accordance with the

“MOU.

Conditions of Service for Staff Officers are under review. TCCs will be advised of changes when approved.

OHice . ) s S

The conlmger\ts are expected to be sell sustamed in this calegory as per the standards laid out in the COL
manual This will be confirmed during MOU negotiations.

Electrical Power

The UN will provide electrical power either through a regular power source or through majer generalors fo
UM staff facilities (catering, office and accommdation) for UN civilian staff, CIVPOL and UNMOs.

Contingents are required to be self sustained 1n the category of Electrical in accordance with the COt
Manual Contingents will be asked to provide their own major power generators (20 KVA and above) as pe
the requirement and will be reimbursed separately for those generators as major equipment at the rale fal
down in the COE Manual 2002, as armended.

The UN wilt provide fuel for generators.

Other Categories of Self-Sustannment

Conhngants are generally expectad tc ba self sustained i alt approoriate categories of seli-sustainme’
except Field Defense Stores as, per the COE Manua! 2002, as amended, uniess otherwmse agreed in b

o . . PR
MOUL Thesa categones mclude Calenng, Commumcations, Office, Electrical, Minor engqineenng, &OL
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Laundry and Cleaning, Medical (basnc and level l or as decided), Observation and Mlscellaneous General
Stores :

Allocation of UN Transport

UN procured or hired vehicles will be issued to M:ssxon elements based on decisions of the Mission Vehicle

Establishment Committee. Vehicles will normally be issued from a motor pool on a smgle trip” basis.
Permanent issues to single users will be limited to only those situations where: this is the most economic
and efficient use of the available assels. Units are expected to deolov with sufficient vehicles to condurt
e aaministrative and operational tasks.

Authorized Use of UN Véhicles )
Restrictions on the use of UN transport wilt be as follows:

a. The use of all UN vehicles is restricted to UN ‘Mission members. In _exceptional circumstances,
personnel wha are not members of the mission _may be authonzed to travel as passengers in UN
vehicles by the DOAICAO only;

b, Authorization to be requested in advance

c. Authgarization only in writing by following UN gurdehnes on- transportation .of non-UN personne! :

Authorization is to be -accompanied by a "Waiveir Form” signed by non-UN personnel authorized to
travel in UN vehicles/aircraft. Waiver Forms may be obtalned through the -office of the Chcef
. Transportation Ofﬂcer (CTO)

d. No person shall operate a UUN vehicle unless he/she is in pOSSGSSlon of a-valid UN driving perm:L A
potential driver of a UN vehicle must hold and be ‘able to produce for inspection, a valid National,
international, or National military driver's license to qualify for a.UN driver's permit. The vahdity of
international licenses should be checked against the National license on which they are based.
Furthermore, CTO will ensure that the expiration date of an issued UN driver's permit conforms to the
validity/expiry date of the applicant’s current National driver’s license. :

The issuing authonty for UN driving permils in the Mission is the CTO, who wiit normally arra’ngé for the
necessary lesting of all mission personnel requiring ‘a permit. In areas outside Headquarters, Commanding
Officers, through their Motor Transport Officers, may be authorized to issue permits to their personnel after

ensuring that they have been properly tested and otherwise meet the qualifications required by the UN. The
Motor Transport Officer should report to the CTO as soon as possible after his/her arrival in the mission

area for a briefing on the subject of control and use of UN vehicles before he/she is authorized by the CTO

to process applications for UN driving permits. The Motor Transport Officer of each conlmgunt shall also be )

tested and have histhet UN driving permit issued by the office of the CTO. : R e

in view of the panicular nature of speciahzed military equxpmenl and Armored Fighting Vehicles (AFVs), the
issuance of a driver's permit for such vehiclés and equipment to qualified military operators shall be in stnct
accordance with their estabhshed National Military regulations but still subject to registration and issue
procedures through the office of the CTO. ‘

All UN dnvers shall comply with the tocal rules of the road applicable in the mission area, including all road A

traffic regulations issued by the Mission.

UN dnving permits shall be withdrawn from personnel found to be driving under the influence of alcohol or
diugs and from personnel who commit serious traffic violations or whose driving habits indicate lack of
competence or sense of responsibility. In the case of UN vehicle accidents involving members of Naltional
contingents, the UN may seek reimbursement for loss, or damage to UM owned property, including
vehicles, from the dnver's National Government if such loss or damage (a) occurred out side the
performance of the driver's official duties, or (b) arose or resulted from the gross negligence or williul
misconduct of the personnel concerned
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chalr and Recovery

The Mission will arrange repair and recovery facilities for all UN-owned vehlcles Repair parts for UN i isstic
vehicles will be provided through UN arranged contracts and, in case of new vehicles, these will be
delivered to the mission with the vehicles. All contingents are to deploy with integral repair and recovery
capability to conduct the level of repair and recovery for Contingent-owned vehicles as required by the
MOU, plus recovery capability to provide support to all vehicles of other TCCs as well as mciudmg UN-
owned vehicles operatmg in the AOR. , .

Administrative Matters

Working Hours

The Head of the Mililéry Component (FC, CMO, CMLO) shall establish the hours of work and ofﬁcnal
holidays for mlhlary staff, in consultation with the CAO/DOA.

Leave

UN mulnlary staff on mission are enmled to the followmg leave on the understandlng that itis to be laken as, :

actual leave without any cash ‘compensation in lieu of leave not used: o -
Member Status . Leave entitiement CTO provisions
Staff Officer -] .15 days in a six month period - :
. ) i .accruing at 2.5 days per month in Nil
Contingent member mission area '
UNMOs 12 days maximum — accruing at Six-days after each 30 ,
o - | 1.5 days per month in the mission |- : i :
CIvVPOL area days of contirtuous duty

Compensatory Time-Off (CTO) is not applicable to military contingents or staff Officers.

112
94.

1.12.1

1122
96

Financial Arrangemen!s

The funds for each peacekeeping aperation are approved only with an established Security Council
mandate for that mission, and only cover the cost of running the operation for the given mandate period.
Stores and-equipment cannot be procured until the appropnate UN legislative bodies have approved funds
Only the DOA/CAO is authorized-to commit UN funds for any purpose. C

Financial Liabilities

TCCs may be requnred'to reimburse the UN either partially or in full for any financial loss suffered by the UN
as a result of negligence, misconduct, or the v:olahon of any requlation, rule or administrative instruction, on
the part of contingent member(s).

Currency Exchange

Currency regulations vary from country to country. Mission HQ will therefore issue regulations for currency
exchanges, in order to ensure that National currency regulations are respected in the mission area, and
also in neighboring countries which contingent members rmay visit on leave or on duty :

Mission Subsistence Allowance (MSA)

UNMOs are considered experts on mission within the meaning of Article VI of the Convention on !
Privileges and Immunities of the UN (1346). They enjoy the privileges, immunities and faclittes sgeciiiec
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‘that article and those of the Status of the Mission (or Forces) Agreement wherever they perform missions

for the UN. These privileges and immunities are granted in the interest of the UN and not for the personal
benefit of individuals. The Secretary- General has the right and duty to waive the :mmumty in any case
where, in his opinion, the immunity would rmpede the course of justice. Such -a waiver shall be without
prejudice to the mterest ofthe UN. P :

MSA is des:gned to cover the cost of boarding and lodging, iocal transportation and " other incidental
expenses and constitutes the total UN contribution towards such costs. The rates of subsistence allowance
for different Missions, which are subject to change, are mentioned in the Mission Specific Guidelines to the
MS Where fand andine accnmmndation are nrovided hv the 1IN Government or anv related mstxtuhon ‘the

mission subsistence allowance will be reduced accordxngly

v

Repatriation of Individuals

Repatrlatlon on Compassnonate Grounds

The FC. may recommend in wnting to the SRSG, the répatriation of individuals, on compasstonate ‘grounds,

at the UN expense Upon such a recommendation, the CAOI/DOA will make the necessary travel :
arrangements, together with a report to UN HQ New York for recordmg purposes Grounds for ..

compassionate repatnahon may include:

a. - Critical or dangerous iliness or injury of. a close family member havmg a refation of the fi rst degr°e N

- {parent, spouse or child);

b. c ritical or dangerous illness. or injury of a brother, sister or other close re!atwe who was the sole.
surviving relative of the mdwudual and .

c. Attending the funeral of one of the abov_e-menﬁioned.

Repatriation of an individual on compassionate grounds will normally be considered as’ constituting the’
cornpletion of histher tour of duty. - The UN will pay one-way-commercial travel upon recommendation by
the FC and approval by the CAO/DOA. If the individual subsequently returns to the mission area, or when
the TCC provides a replacement, it will be the TCCs responsibility to pay for the travel of the relurnmg
individual or of the replacemenl to the Mlssaon area.

Repatnation on Disciplinary Grounds

The SRSG in coordination with FC may recommend in writing the repatriation of individuals on disciplinary
grounds at the TCCs' or UN’ expense, dependmg upon the pature of the case. It will be the TCCs
responsibility to pay for the travel of both the repalnatmg individual and the raplacement to the Mission
area. The UN would pay only if such repatriation is determined to be in the best interests of the
Organization. Upon such a recommendat:on the CAO/DOA will make the necessary travel arrangements,
together with a report to UN HQ New York for recording purposes.

Medical Repatriation

Contingent members / military personnel may be repatriated to their home country if they are assessed to
be unfit for duty for the next 30 days, or if they require treatment that is not available in the mlssupn

When a UN member is repatriated for medical reasons, the UN will cover all travel costs, both for him and
his replacement

The evacuation and/or repatrlanon out of the mission area of any contingent member.to their home or d
third country as a resuit of a pre-existing medical, dental andfor psychiatric condition shall be at National
expense if this results from inadequate medical, dental and/or psychological screening priof to dep!oymen!‘
to the mission area. In circumstances where disease, injury or death results directly from such pre- -exisling
conditions, the UN may not be hiable for any compensation to be pafd for such disease, injury or death
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Death of 3 Member

in the unfortunate event of the death of a member while serving in a UN mission, all costs associated wn.-.‘
the return of the remains to the home country and travel of a replacement to the mission area will be borne
by the UN ‘

* Death and Dnsablhty Cla!ms

Gurdehnes for the submission of death and dnsablhty claims can be found m General Assembly document
A1521369 of 17 Seplember 1997.

' Informatlon Requtrements

The Permanent Mission of each TCC is requested to provide OMS as soon as possible with the followmg
information:

ca.

Address in the ‘home country to which the basic iterns of UN identifi cation- (berels metal hat badges
shoulder patches and scarves) should be air frelghted

Load detalls of air and sea. shlpments

’ Lust of eqmpment and stores belng prowded lncludmg vehlcles by type'and quanmy (with weights and

overall dimeansions);

List of equipment and/or stores the Nationa{ authorities are unable to provide;
Special postal address in the home country; :

Copy of the National. ratnon scale;

List of the personal clothing, gear and equnpmem as well as personal weaponry and ammumtlon wh»ch
are- |ssued under National regulations to a member of the contingent; and

Pomt of contact with the Military Headquarters of the horne country with the authbrity to deal direct wi.
OMS on deploymentredeployment details, including name, rank, telephone, fax number and an
indication for hours when available. - '
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PART 2

PERSONNEL

General .

TCCs are responsnble for lhe proper preparation of soldiers and officers for the deployment in the theatre of
operations. The preparation of the troops does not only comprise the provision of training for the miiitary
aspects of the task to be performed but also will encompass medxcal preparations, etc.

Lo TCTGTIOY CU, @5 PaTt Ul Ui WIS SIUN Wil TOTITE UNUE e operauonal contror of ine l-L, The FC is
empowered to issue orders and instructions consistent with the resolutaons of the appropnate organ of the
UN relating to the Mission. Such orders may be revised from time to time as the FC sees fit. ‘

Training Requirements
All personnel being considered for deployment within the Mission area of operations should be physically ﬁt

and are trained in the basic infantry skills:- Spec:al attenhon should be given to the performance of dunes; B

under c:rcumstances the Mission’ clamate

Units and ‘miltary personnel- deslmed for ‘the partncupallon in Peacekeepmg operatsons should;, as a
minimum, receive the fo!!owmq trammg m addmon to UN DPKOS Standard;zed Generic Tralnmg Module

(SGTM) 1; ol . o » -

~a. Basic individual and collective infantry training up to and including company ie\)e! with special attention

for weapons training (small arms, heavy machine gun/small cannon turret weapons, and short and
medium range antitank weapons), basic cordon and search procedures. Mounted infantry units are
also to be trained n the use of hehcoplers : -

b, Briefings on the Rules of Engagement (ROE) to be observed by the Mission, rules of imp:artjality and
honesly, rules for behavior and techniques on how to react- when being obstructed by hostile elements;

¢ Instructions on the mandate and orgamzahon of the Mission and the area of operallons

d. -lnstructlons on geographical, historical and cultural background of the local xnhabntants of Sudan and
neighboring countries, mcludmg the origins of the current sntuahon religious aspects, customs and :

hboos elc; ,

e C()nduct of Personnel and prohibition of any kind of abuse or exploit of mdlvndual members of the local
population, in particular, women and children, and UN 'zero-tolerance’ policy in this regard. Exercises in
short-and longer term manning of operational checkpoints and patral missions (including the use of
night vision equipment), basic communication and voice procedure training;

{  Basic map reading; and
g Shelter building and fortxﬂ(,aklon training with emphasxs on:
i Sufficient protection (thickness of wood) against different kinds of weapons;
. Use of sandbags;
m. Use of concertina wire,;
v Use of different blast walls;
v Remnforcing .buildings;
vi. Different kinds of shelters (concrele, containers, corrugated iron sheet, etc);
v Behavior in shelters during attack; and
v Xnowledge of large imbers as suppoits

AL UNMOSs and staff officers will be tested in the following skills upon deployment to the rmission area and
therefore should be - .
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a. English speaking (or French in Francophone missions); ,

~ b. _Able to pass UN Driving Test; ) : .
c.* Able to communicate on radio both HF and VHF; ' ’
d. »Ab|e to use maps and GPS and

e. Able to use a PC.

NOTE: Failure in any of the above skills may lead to repalnahon of the UNMO or staff officer at the nabonal
expense. Deployment of replacement of such an individual will also be at the nahonal expense

113, ltis essentlal that ali personnel are fully trained in the following:
~a First ald,
b General field hygiene, including water purification;
c. Prevention of eﬁrﬁatic injury; |
d. Sexually transmmed dnseases HIV awareness and preventlon
e. Gender awareness and e
i1 lnternatlonal Humamtanan Law (Geneva Convenhons and Protocols)

114, Each unit should have an identified HIV / AIDS counselorftrainer focal pomt and contmgents should be
deployed with. thelr National Hiv l AIDS tralmng matenals ‘

2.3 Conduct of Personnel

115, The UN Organization embodies the aspirations of all people of the world for peace In this context, the UN '
chader requires that all personnel must maintain the highest standards of integrity and conduct.

116. The standards summarized below reflect the standards included i in"various official documents. of the UN, ..
particular, the UN Charter and Staff Regulations and Rules. A code of persondl conduct for "Blue Helmels
will be distributed. to Mission personnel. However, these guidelines dre issued as a reminder to all
categories of personnel in UN - Peacekeeping Operations of the high s(andards lhey are requnred to
maintain in bo(h their ofﬂcual and personal activities. :

117, Al personnel serving in UN Peacekeeping Operations and related missions ("UN mission personnel”) must-
follow instructions received from the Head of the Mission, or his/her authorized delegate, who represents
the Secretary - General and must not <accept instructions from sources external to the Organization.

118, In exercising their official duties in tbe country in which lhey are serving, "UN Mission personnel must:

119. Perform their duties with the interests solely of the UN in view acling so as to recognize the needs and '
interests of the host country and its people, and acting with strict impartiality, |nlegmy mdependence and
tact in all thew dealings;

120.  Not abuse or exploit individual members of the local populatidﬁ, in particular, women and children;
121 Neilher solicit nor accept any material reward, honor or gift from any source other than the Organization;

122. Treal UN property, especially vehicles and communications equipment, with care and must noi trade, sell
or use such equipment for personal benefit,

123, Exercise utmost discretion in all matters of official business and must keep confidential all informaticn and
material designated as confidential, and

124, Show courtesy and respect to all other UN mission personnel regardless of their creed, gender_ rank.or
ongsn.
125 In their private life, UN Mission personnel must

126 Ensure that their conduct will not discredil the mission and not damage its credibility, effectiveness a.
unage, in particular by meeting all their financial obligations in the host country befere departing;
' G-23
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Not engage in excessive _cdnsumption of alcohol or abuse or traffic in drugs or any other megal substances;
and

Show respect and courtesy towards all the population, and for their laws, customs and traditions.

2.3.1 Gender Balance and Gender Mainstreaming

To ensure adherence to the provisions stipulated in Security Council resolution 1325 (2000) on women,
peace and secunty The resolut:on reafﬂrrns the mporhnt role of women in the prevenbon and resolutnon

T STTITRCTS G R W pease uununn‘.’ I TUTTOTTE WIS WIS TUT Wi i S e i.vf"uuv-;'--vd FaE o rmTTSIERS

in all efforts for the maintenance and promotlon of peace and secunty and the need to increase their role
in decision- making with regard to conflict. prevention- and resolution. Moreover, it recognizes that an
understanding of the impact of armed conflict on women and girls, together with effective institutional
arrangements lo guarantee their protection and full participation in the peace.process, can significantly
coninbute to the maintenance and promotlon of international peace and secunty 1 ‘

To ensure that all personnel are bnefed on provnsnon of 1325 prior to deployment

To ensure the pamCIpahon of female mlhtary personﬂe{ in all contmgenls (minimum 2 per cent),

particularly in strategic posmons requiring female personnel, such as search and cordon demobmzatlon N

of ferale combatanls palrols and elect:ons momtonng

ensuring provmon of adequate medlcal facilities, services and supplies” for men and wormnen, and
establishing mechanism lo ensure protectlon from sexua! harassment

To ensure that female military personnel are glven challengxng and fulfilling tasks, on par with their male
colleagues, which can contribute to advancing their careers.

I Mamstreaming gender in peacekeeping activities entails the full incorporation of gender perspectives into all
peacekeeping activities, from the initial stages of ceasefire negotiations and the establishment of mandates for
acekeeping operations, to post-conflict situations, Gender Mainstreaming requires ongoing review and analysis of
policies and intetventions of peacekeeping missions to ensure that the perspectives, pnontnes and aspirations of
wormen and rmen are mtegrated into all funchonal areas of the missjon's work.
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PART 3

UN MEDICAL STANDARDS FOR PEACEKEEPING MISSIONS

Personnel assigned to peacekeepmglspecxal missions are exposed lo hazardous conditions not normally*
associated with peacetime service. Moreover, due to a stressful and changed working environment, there is -
a potential of .aggravation of any pre-existing medical conditions. Therefore special considerations should

be given to pat!ents with a history of medical problems.

“Medical Standards

Medical Staﬁdards

a  When examining members for service in a peacekeeping/special mission area, it must be borne in mind
that they may be required to serve where unfamiliar diseases are endemic, where, sanitation may be-
sub-standard and amenities. few. They may be requu'ed to lravel on-foot and hve in_primitive condilions.
Recreatlonal facmhes may be scarce. .

b. Physscxans shall make their assessment on the basis of med«cal history, physical examvnation,
laboratory.and x-ray results, and an estimate of personality Lharactenstlcs

c. Special considerations shall be given.to members with a hlstory of the following conditions, who 'may
function well in a relatively sheltered service environment but may prove to be a medical lability in a’
peacekeeping mission assagnment .

Physical Conditions
Physical Conditions ,

The following conditions are generally considered as precluding service in'peacekeeping areas, but must
be carefully assessed on an individual basis, taking into account the severily of the condition and the
particular area for which the member is being exammed

a. HypedenSlon requiring medication, . "

b. Diabetes Mellitus requiring medication; : ‘- :

¢ Any known hearf disease;

4 Any chronic iliness requiring regular medicalion(s).; e
e, Anynmuno-compromised condition, including AIDS

£ Known allergy to or intolerance of anli-matanal medication;

g. Past history of alcohol dependence or psychiatric disease

Immumzation Policy

The United Mations recommends the vaccination and chemo prapﬁylaxis requirements within a mission
area, which should be the mimmurm observed by all TCC. These requirements are divided into those that -

are
A  Mandatory. Vaccination that 1s required to meet international health regulations or national

requirements stipulated by host counlry for travel into the mission area (e.g. Yellow Fever). A special
case has been made for Yellow Fever vaccine in view of its high cost, where reimbursement is through

Ine submission of claims for actual costs
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Recommended: Vaccination that is recommenced by DFKO for travel to the region (e.g. Hepahtxs A,
Japanese Encephalms Meningitis). ‘While most recommended vaccines are covered under
reimbursement for troop cost, a special case has been made for Japanese Encephalitis in VIew of its
high cost, whereby reimbursement is through the submission of clanms for actual costs.

ShndardlChnldhood S\andard vaccinations lncludmg boosters are provided routinely to- the general
population and to military personnel and are not specific to peacekeeping (e.g. Diphtheria, Pertusis,
Tetanus, Poliomyelitis). These vaccines remain. a national responsibility.

Optional: Additional vaccinations that are administered as a national requirenient but which are not
‘manaatory 1or entry IN0 (he mission area under International or host country health regulations, and
which have not been specifically recommended by DPKO. {e.g: Rabies, Anthrax and Seasonal Human

Influenza). Such vaccinations will not be reimbursed by the UN._

Special Case: Additional vaccinations or drugs that that are required against new or emerging
infections encountered in the mission area, that are not reimbursed under previous categories (e.g. the
antiviral 'drug Ribavirin for Lassa Fever, and Oseltamivir or Tamiflu for avian influenza). These will be
prov:ded by the UN, or reumbursed though the submission of claims for.actual costs.

It is a national l'espOnSlblll(Y to ensure that all personnel have received at least the initial dose of all
mandatory and recommended vaccinations before deployment into the ‘mission area. The immunization

status of each individual is to be properly documented for monitoring by the respective contingent . >

vdoctor Where applicable, each member of the conlingent is to be prowded with the WHO lnlernahonal
Certificate of Vaccmatlon or its national equwalent . ¥

Should a multlp!e dose immunization reg|men not be completed prior to deployment, lhe UN has the
responsibilily for subsequent vaccinations, including administration of booster doses, if required. The .
UN will recover the costs of vaccines fram the TCC.

Should tmops deploy into a mission area without mandatory or recommended vaccinalions, this will be
provided by the supporting medical unit, but all costs incurred will be deducted from the reimbursement
to the TCC. The Chief Medical Officer is required to submit a record of all vaccinations administered in
the field, indicating the names, UN 1D numbers and nationalities, as well as the types and doses of
vaccinations given. ' '

Failure to follow UN-recommended immunizdlion_ and chemo prophylaxis policies may result in the
demial of entry into the host country, as well as rejection of any resulting medical claims and
compensation.
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PART 4

HIV TESTING POLICY FOR UNIFORMED PEACEKEEPERS.

Introduction

Introduction

a.

The transmission of Human Immunodeficiency Virus (HIV) among peacekeepers and host communities
is a-concern for the UN Department of. Peacekeeping Operanons (DPKO): Populations already suffering
the devastation of war may be especially ‘vulnerable to the virus. HIV is preventable if reasonable
precautions are taken, but there is no cure. DPKO has developed pre-deployment “Standardized
Generic’ Training Modules' as well as in-mission HIV/AIDS awareness lraining and prevention
programs. Abstinence in- the field is encouraged; however, male and female condoms are made

~available and missions distribute to contingents and UN personnel. Treatment for common sexually
‘transmitted infections (STls) is also avallable ThlS documenl outlines DPKO's policy with regard to HIV
- testing of umforrned peacekeepers. . - : :

“The Umted Natlons HIV testing pOlle has to conform to snlernahonal human rights norms, in parhcular
the principle of non-discrimination and the -application of the “least intrusive’ means to achieve the

demonstrably justified objective of preventmg the transmission of HIV.

DPKO supports the right of the individual 16 know -his/her HIV—status wnthout fedr of personal or
professional discrimination. An HIV. test should be accompanied by pre and post test counseling.-
Providing the scope for individuals to make informed and independent decisions to find out their HIV-
status is a critical component in influencing behavior and prevenhng further transrission.

In line with UN Security Council Resolution 1308 (2000), 'DPKO strongly supports a policy of Voluntary
Confidential Counseling and Testing (VCCT) The UN does not require that.individuals at any time r

tested for HIV in relation to deployment as peacekeepers. .

The UN is cognizant of the fact that some- troop contributing countries (TCCs) have a mandatory lestmg
policy and do not deploy HIV posmve personnel. DPKO respects this Nalional requirement.

HIV Testing
HIV Testing -

a.

Pre~degloL_ent

1 The sole medical criterion for lhe deployment and retention of a peacekeeper is fitness to perform
’ peacekeeping duties during the term of deployment. In accordance with current medical and
human rights guidelines, the HIV status of an individual is not in itself considered an indication of
fitness for deployment in a peacekeeping mission. An HIV test is therefore not required by the
United Nations.

i Individual fitness must be determined by a thorough pre-deployment medical examination/service
medical assessment, which is the responsibility of the TCC. Nalional medical standards are A
employed to delermine fitness, but as a rule UN medical standards, according to the policy of the
Medical Services Division and DPKO, are the minimum acceptable for deployment in any
_peacekeeping operation. The medical examination must exclude those individuals showing signs
of active . disease, including clinical signs of immunodeficiency, such as Acquired lmmune
Deficiency Syndrome {AIDS).

it Individuals in mission who are in non-comphance with the overall standards stated in the
guidelnes for pre-deployment medical examination should be repatriated. Proof-of having passed
the obligatory medical examination should be available on request by Medical Support section ,
OPKO or the Mission’s medical representative.

v, Repalrialion is @i the cost of the UN if the change in medical status has clearly occusred while
the mission.
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v. Repatriation is at the cost of the TCC where deployment of the individual has clearly been in
breach of the guidelines.

vi.  Individuals in mission who are in non-compliance with the overall standards slated in the
quidelines for pre-deployment medical examination should be repatnated. »

vil. ,Repatnatxon is at the cost of the UN 1f the change in medical status has clearly occured while in
the mission.

Vi Repatriation is at the cost of the TCC where deployment of the individual has clearly been in
et & e germeered I .

ix. ~ The UN does not exclude HIVaposmve personnel from serving in a mission because of their HIV- '

status. DPKO" does require that all “uniformed peacekeepers be offered VCCT prior to
deployment. This should not be interpreted as a requirement for mandatory testing. That VCCT
has been made ava1able should be stated in the certificate of health.

In-Mission

L - The mission must ensure that’ all UN personnel mcludmg uniformed- personnel in the mission
area have ; access to VCCT, mcludmg pre ‘and post test counseling, at' no cost to the mdwxdual

it. : 'HN tesllng requu’es the mformed %lgned consent of the |nd|V|dua| and must be accompanied by
- counsehng ' e = ’ : , -

ii.  Where HIV status s unportant in the choice of medical lrealment “or the patlent is unconscious,
special provisions will be defined in OMS gmdellnes on VCCT

. In mission areas, confidentiality regarding both the request for a test and the test result must be
maintained. Results are “medical-in-confidence’ and may only be shared with the consent of the
individual. The National policy of the medical facility provider or that of the individual's nation
cannot ovemde the stated rules. of conﬁdenhahty

v. TheUN strongly encourages that VCCT be available to all peacekeepers upon t_heir return home.

HIVIAIDS Counselors

HIV/AIDS Counselors

a

ILis strongly recommended that TCCs deploying more than 200 peacékeepers in a mission include at
least one HIV/IAIDS focal point in the contingent, certified to provide pre- and post test counseling.

Missions should have at least one international and one locally émployed counselor to provide
counseling out of UM owned {acilities. Both male and fermale counselors should be available.

All missions must designate one female and one male medical personnel or a female counselor lo be
responsibte for care, counseling and support in cases of sexual violence or rape. This service must be
available at all times.

Exposure to blood

Exposure to blood

a

In order to avoid unnecessary expoéure to HIV and other diseases transmitted through blood and other
bodily Huids:

All blood and blood products must come {rom sources that meet WHO requirements Mission hospitals
must maintain stocks accordingly; :

Hospitals must maintain quality-assessed sterilization of all medical equipment. Injection and suture
needles must be single use only and disposed of as hazardous waste; and

Al UN first-aid kits must acknowledge the need to protact from exposure to blood and other bodily ﬂx‘:ids
and must include rubber gloves and resuscitation ('mouth-to-mouth’) masks
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e ltis the respons&bxlxty of the Force Medical Ofﬂcer (FMO) andlor the Chief Medical Ofﬂcer (CMO) in t‘
mission to order and ensure that post-exposure prophylaxis (PEP) kits, for occupational exposure 4.
in cases of sexual assault, are available and distributed to UN clinics and level II's and WI's (or
equwalent) The kits are to be funded through the mission budget.

£ The FMO and/or FC must ensure that slaff including uniformed medical personnel, is informed about
the PEP kits and pollcy of use. :

45 Review of Policy
137 Review of poilcy

‘a.  This policy. is based on currently available quahtatwe and empirical data. The DPKO s Ofﬁce of Mission’
- Support shall review it regularly, in consultation with UNAIDS, to take into account any developments in
medical- lreatments and recommendahons wnth regard to HIV and AIDS. .

Aqronyiﬁ; and Definitions

Definitions

Confidential

: ' ~Acronyms.
-'AlDS__ 8 Acquired lmmune Deficiency- Syndrome a dxsease where the
) body's ability o resist infections and ather conditions, for anmpte
_cancer Is |mpalred )
Information known only to the mdwudual concerned and the

persons with whom s/he chooses to share.

Counseling

| Formalized system for advice relating to the dec:smn, to take an

HIV test and the follow up of the result.

HIV

“Human Immunodeﬁcuency Virus. It causes AIDS.

‘Mandatory

Where an individual has no say in whether or not a lesl is to be
performed i .

Medical-in-confidence

Informahon can only be shared between the doctor and the patient
and between treating physicians if deemed beneficial to the
patienL.

Mission The peacekeepmg mission.

PEP o Post Exposure Prophylaxis, testing and trealmenl package for u§e
‘where there may have been accidental exposure to HIV. e

Testmg , Test to directly or indirectly show HIV infection.

UNAIDS - Joint United Nations Programme on HIV/AIDS. N .

Voluntary ‘Where an individual by his/her free will chooses to ur;(iergo a lest.

VCCT . B Voluntary Confidential Counseling and Tesling. B

WHO - The World Health Organization.
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PART S ¢

PROH!B!ﬂON OF SEXUAL EXPLOITATION AND SEXUAL ABUSE

The Secretary-General's policy of zero tolerance for sexual exploitation and abuse by UN personnel will be. '
fully snolemented. UN personnel must strictly abide':'bv the established rules and requlations of the
performance of their official duties and in their private lives. UN personnel must be sensitive to local
customs, traditions and cuitures, and demonstrate respect for the local populatnon particularly women and
children.

In accordance with UN rulés and regulations (Secrelary~Genéral's Bulletin/ST/SGB/2003/13 dated 9

‘October 2003), any acl of sexual exploitation or abuse by members of military components constitutes an

act of serious mlsconduct and is strictly prohibited. The followmg aclts are. spec:rcally prohibited:

a.  Any exchange of money employment goods, - services or any other form of consideration for sex _
“including sexual favors of other forms of humiliating, degrading, explol[abve or abusive sexual behavior. - ::
The public sohcntatlon of any such-act shall be consndered as-an aggravallng cnrcumstance

b.  Any sexual contact, or activity with a child, ie. “any person of either sex under the age of 18, whether
consensual or non-consensual, regardless of the age of majonty or age of consent !ocally The
mistaken belief in the age of the person cannot be considered as a defense

c.  Any other sexual mlsconduct that has a detomental effect on the image, credlblhty, impartiality or
integrity of the UN.

In accordance with international law and DPKO' policy, no members of military components shall be
involved in the trafficking in persons. Trafficking in persons shall mean the recruitment, transportation,

transfer, harboring or receipt of persons by means of the threat or use of force or other forms of coercion, of
abduction, of fraud, of deception of the abuse of power or of a position of vulnerability or of the giving or .
receiving of payments or benefits to achieve the consent of a person having control over another person,
for the purpose of exploitation. Exploitation shall include, at a minimurn, the exploitation of the prosntutlon
of others or other forms of sexual exploitation, forced labor or services, slavery or practices similar to
slavety, servitude or the removal of organs.

Appropriate mechanisms will be instituted for the reporting of allegations of misconduct by UN personnel as
outlined in the DPKO Strategy on Sexual Exploitation and Abuse and for conducting investigations. A
dedicated communications channel will be established to receive allegalions made against: UN military.
personnel. Clear procedures and guidelines for the lnveshgahon of all such complaints will exist. o

Any proven violation may lead to disciplinary measmes which may mclude termination of employment
and/or repalriation from the mission area.

Military personnel - whether HQ or NSE personnel, or members of a National contingent - must realize that
proper military discipline is crucial lo the success of the mission in which they partake. This discipline is at
all imes reflected in the appearance, bearing and behaviar of the individual soldier.

Melbal

{signed)

et

W JearcMarie Guéhenno

Under Secretary-General
for Peacekeeping Operations
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Annex -
UNDOF BACKGROUND, MANDATE .
AND BROAD CONCEPT OF OPERATIONS -
Background ‘
1 In November 1947, the UN conceived a plan to divide Palestine into two stales, one Jewish and one Arab.

Since the declaration of the independence of the State of Israel in 1948, this pait of the Middle East has seen a
succession of wars between lIsrael .and her Arab neighbours. As a resuit thousands of Palestinians fled to
neighbouring Arab countries, and Israel, on cessation of hostilities, was left in possession of more territory than had
been allotted it under the UN plan for partition. One of the Middle East wars was erupted on 6 October 1973 between
Egyptian and Israeli forces in the Suez Canal area and the Sinai, and between Israeli and Syrian forces on the
~Golan Heights. In the Israel-Syria sector tension remained high, and from March 1974 the situation became -
increasingly unstable. Against this background, the United States undertook a diplomatic initiative, which resulted in
the conclusion of an Agreement on Disengagement (S/11302/Add. 1, annexes | and Il) between Israeli and Syrian
forces. The Agreement provided for an area of separation and for two equal zones of limited forces and armaments
on both sides of the area, and called for the establishment of a-United Nations observer force lo supervise its'
mplemenlahon The Agreement was signed on 31 May 1974 and, on the same day, the Security Council adopted -
Resolution 350.(1974) by which it set up the United Nations Dlsengagement Observer Force (UNDOF).

Mandate

2. The Security Council in its Resolution 350 (31 May 1974) decided that UNDOF acting under Chapter Vl of
the UN Charter w:ll have the following mandate

(a) To maintain the ceasefire between Israel and Syria;
(b) To supervise the disengagement of Israeli and Syrian armed forces,
(c) = Tosupervise the Areas of Separation and Limitation.
3 In order for the nitial deployment of the fofce to be agreed upon bétween the parties, a considerable amount of

compromise and ambiguity had to be included in the mandate. The circumstances surrounding UNDOF have never
permitted a detailed, rigid and doctrinaire approach to operations. The imitations of the mandate, the sensitivities of
the host nations, and the wide international interest in the Golan Heights demand that every question be dealt with as
a separate case. At the same time, a certain degree of consistency is required to maintain credibility with the parties
and stability on the Golan. The Agreement on Disengagement between Israeli and Syrian Forces states both sides will
refrain from "military actions” against each other. This term has not been specifically defined and UNDOF considers
any non-economic activity which could have tactical application as a violation of the Agreement. Final decision on
whether a violation will be protested will be taken by the Force Commander based on past practice and the specnal
urcumslances of each case. C-

4. UNDOF is entirely deployed within and close to the area of separation, which is some 80 kilomelres long and
varies in width between approximately 10 kilometres in the centre to less than one kilometlre in the extreme South
{see Annex D). The terrain is hilly and is dominated in the North by Mount Hermon. The highest United Nations
position is at an altitude of 2,800 metres. The area of separation is inhabited and is policed by the Synan
authonties. No military forces other than UNDOF are permitted within the area of separation.

5. From its various positions and through its patrols, the Force supervises the area of separation and intervenes
whenever any military personnel enter or try to operate therein. This is effected by means of permanently manned
positions and observation posts, by foot and mobile patrols operating at irregular intervals by day and night on
predetermined routes. On each side of the area of separation there is one area of limitation with three zones, one 0
to 10 kilometres, one 10 to 20 kilometres and one 20 to 25 kilometres wide (see Annex E). UNDOF inspects these
areas every two weeks in order to ascertain that the agreed hmiatations in arnmaments and forces are being
observed
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Situation. . _ S
6. The overall situation level in the UNDOF Area of Operations (AO) remains calm, with both sides of the Area

of Separation at reduced levels. Incident, tension and activity levels remain low, (with the usual exception in area
06A along the Blue Line where tension levels are assessed as medium). In the area of operations, especially in the

AOS, mines continued to pose a threat to UNDOF personnel and local inhabitants. Due to the age of the mines and

their deteriorating explosives, this threat has in fact increased.’ UNDOF actomplishes its mission by maintaining

,-.-r-ﬁ tmttmren meeminl N—\'\nn ‘r’\m rv'\—‘ nru-.h:\mn '\I\I‘I nOc ~roe H'vo l\f\Q ldnnov ™Y Aato~bins Avar fiahte r\F Iho AhQ

and detectmg alt types of fire: crossmg or impacting in lhe AOS UNDOF also ‘monitors entry into the AOS to deny-_ :

access to unauthorized personnel. In addition, patrols in the. AOS and AOL, inspections. in the ‘AOL, ‘and. the
deployment of investigation ‘teams and Rapid Reaction Patrols (RRPs), Ready Reaction Groups (RRGS) and Special
Task Service (STS) as required, ensure positive’ control by ‘UNDOF. In consultation with the Synan authorities,

UNDOF instituted a mingfield security and maintenance programme in the AOS to identify and mark all minefields. "
The Force also contmues to assist the International Committee of the Red Cross (ICRC) with facilities for mail and-
the passage of persons threugh- the area of separation and supports the activities of the United Nations. Ch:ldren s
Fund to promole mine awareness armong lhe civilian populat:on Within the means avanlable medlcal treatmenl is: -

provided to the local populahon on request

Mission

/. The UNDOF military component with OGG (UNTSO) under Operational Control of FC UNDOF andv.acting
under.chapter VI of the Charter of the United Nations will use its best efforts to maintain the ceasefire and to assure
that it is scrupulously observed to supervise the Agreement and Protocol with regard to the AOS / AOL.

8 . General outline. UNDOF amountmg two line Battalions, one logistic battalion, one Military Pohce (MP)
platbon (total current authorized strength is. 1047 troops, see Annex B) and integrated OGG (UNTSO) will
accomplish its mission by means of static and mobile operations aimed on maintaining continuous surveillance over
the AOR in order to prevent any violations from both parties (A/B — side) against the Geneva Agreement.

Military Tasks:

a Conduct static and mobile bperations in order to maintain cééseﬁfe along all physi;:'ai or geogfaphical
control lines identified by the parties in the cease- hre Agreement and Protocol with regard to the AOS 1 AOL.

b. Maintain necessary level- of mlhtary presence in order to supervise the AOS / AOL with regard to the
disengagement of Israeli and Synan armed forces. :

o} Investigate and report on any alleged cease-fire and disengagement agreements violations in accordance
with the protocols determined and agreed with the parties.

d. In cooperation with OGG (UNTSO) maintain situational awareness of the security situation within the region
and submit regular reports in this regard to USG DPKO,

e Support the activities of SG appointed regtonal envoys or special representatives in their development of
regional peace initiatives

f Conduct programmes to enforce the Secretary General's policies regardihg the education of troops on, and
the response to allegations of, sexual exploitation and abuse. All allegations must be promptly investigated and
addressed n an even handed manner that reinforces the UN's zero tolerance policy.

g Promote and facilitate UN and other international organizations humantitarian activities.

h Suppoit UN administrative activities, including the facilitation of UN aircraft clearance within the region.
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Rules of Engagement (ROE}

9. The UNDOF ROE is the sole authority for the use of force in the accomplishment of the mandate. The ROE
explains attendant policy, principles, responsibiliies and definitions. The ROE is to be issued to all miitary
commanders, wrilten in their language as approprate, and it is the duty of all commanders to ensure every
“subordinate understands when, how, and what level of force may be used within UNDOF AOR It is the
responsibility of the FC to ensure that all members of the ‘Military component strictly adhere to the ROE and are

trained in its application.

Command Arrangements

10. General. UNDOF is an implementing organ of the UN established pursuant to SCR 350 (1974). The
‘command of UNDOF is vested in the -Secretary-General (SG) who has delegated overall responsibility for all
peacekeepmg operations to the Under-Secretary-General for Peacekeepmg Operalions (USG DPKO). With
approval from the Secunty Counc;l _the SG has appointed a senior mrhlary officer as UNDOF Force Commander as
the Head of Mission.

11 The Force Commander is to develop and issue a missién level military Operatrion order (OPORDE?() and
supporting Standard Operating Procedures (SOP). The Force Commander, as Head of Mission, is o provide
regular mission situation reports 1o the SG through the USG DPKO. '

12. Military Command. All military members of UNDOF are assigned under operational control (OPCON) of the
UNDOF FC. The FC is to establish and maintain a military chain of command for all mlmary units in the mission,
making use Chief of Staff (COS), Battalions/Units Commander(s), Force HQ staff and OGG The FC may delegate
authority to act on his behalf through the cham of command.

')

<)
\
-
2]



{\

DFS/UNDOF/CROATIA/01

ot
& 1990 [
f bl |
| J-990 [|
_
|
_ g
| 990
L —
(0SLNN)
NCDd0
8L B30l |
8 .ymIS lemis|
| izy |EuoBUIBIU| |
‘686 [BUOIIEN"|
13 BIS UBI[IAID |

NOILVZINVYDHO 400NN

LYQl -P8zZlioy
1jieys Aue)

Ny
A

|
s e M W

1
}
|
[
|



DFS/UNDOF/CROATIA/!
. Annex C &
UNDOF MILITARY DEPLOYMENT (As of April 2006)
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Annex D
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GUlDELINES FOR TCCs DEPLOYING MILITARY UNITS

Annex F

SOLDIERS’ CLOTH!NG AND EQUIPMENT GUIDE LIST

Unless marked as Recommended alt tems hsted below are the minimum, necessary to ensure that soldners

are operatronally effechve at the unit and stswn level.

“Uniform Combat, light welght _ ~Z
Shirt, (ong sleeved - EA -4
Umform pullover > EA . 1 !
Belt, webbmg . EA 1 A
HUindershqn EA 4 v
| Underpants - EA- u 4
Hand towel | | EA . 5
Boots, combat -~ - oo ~ Pair | & i2
Boots, rubber I - Cpaic 1
Waterproof outer clothmg

Set

Dining knife, spoon and fork

Helmet, combat ‘ EA 1
Vest, fragmentation EA . - 1
Web Equipment Full Set 1 ("Marching Order”, including Backpack).
Canteen, water EA 1 '
Mosquiid net and r;f:pellent EA 1
: Trave!lng Bag EA 1 )
| First Aid Kit o EA 1 . |
rgAﬁrvaval Kit (whistle, mlrror) EA 1 —
Flash Light EA B -
?ESJ\Q_QFO{eE.Bh muffs pair 1 (alternate: mmlmum 6 paurs ear p!ugs)
Sleeping bag with two liners EA 1 i
Mess tin and drinking mug Set 1 - - .
Set 1

%pons rlothmg and equnpment




AFV
AMET
AO
AOR
APC
CAO
CASEVAC
cimiC
CISS .
CIVPOL
CMLO
CMO
COE
COS
Coy
C1O
DOA
DDR
DPKO
DSRSG
ELT
EOD
EST
EU
FARP
FC
FGS
FHQ
FLIR
FMU
GDP
GIS

- GPS
HQ
HVAC
IATA
IGAD
IMO
ISS
JoB
LOA
LSD

M + Number
MAC
MD
MEDEVAC
MIF
MLO
MP
MOU

Contingent Owned Equipment )

T TR U AR
. 2 TR
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Annex G

GLOSSARY OF ABBREVIATION AND ACRONYMS

Armored Fighting Vehicles

Aero Medical Evacuation Team
Area of Operations

Area of Responsibility

Armored Personnel Carrier

Chief Administrative Officer
Casualty Evacuation -

Civil-Military Coordination

Chief of Integrated Support Service

Civilian Police

Chief Military Liaison _Offqge‘r
Chief Military Observer.

Chief of Staff

Company

Chief Transport Officer/Compensatory Tlme Off
Director of Administration-

Disarmament, D‘emobxhzauon & Reintegration
Department of Peacekeeping Operations
Deputy SRSG

Emergency Locating Transmitter

Explosive Ordnance Disposal -

Estimated

European Union

Forward Area Refueling Point

Force Commander

Force Generation Service (DPKQ)

~ Force Headquarters

Forward Looking Infrared Radar

Formed Military Units

Gross Domestic Product

Geographical Information System B
Global Positioning Syslem e
Headquarters

Heating, Ventlation & Ar Conditioning
International Air Transport Association |
Inter Governmental Agency on Development
International Maritime Organization
Integrated Support Service

Joint Defense Board |

Letter of Assist

Logistics Support Division (OMS/DPKO)
Mandate date + number of days

Mine Action Center

Military Division (DPKO)

Medical Evacuation

Multinational Intenm Force

{United Nations) Military Liaison Officer
Mihtary Police

Memorandum of Understanding
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MOVCON
MPS

MS .
MSR

NOE

NSE

OMS

‘OPCON
PDSRSG
_PKO
POD

POL

QRF
ROE
SAR

SCO
SGTM
SHIRBRIG
SOFA
SRSG
TACOM
rce

TOE

UN
UNDOF
UNDP
UNMO
UNOE
WFEP
WHO

. N - ’\
RO .. Y
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Movement Control

Military Planning Servncu (DPKQ)

Member State '

Major Supply Route

National Owned Equipment

National Support Element

Office of Mission Support (DPKO)

(formerly FALD - Field Administration and Logistics Division) .
Uperaiioiial L oo

Principal Deputy Special Reprosenlatwe of the Secretary-General
Peacekeeping Operations

Port of Departure ..

Petroleum, Oil and Lubricant

Quick Reactionary Force -

Rules of Engagement o

Search and Rescue

Senior Co-ordination Ofﬁcer L

Standardlzed Genenc Tralnmg Module

Status of Forces Agreement S =X

Special Representative of the Secretaxy General . L
Tactical Command i ' '
Troop Contributing Country -

Table of-Organization and Equnpment '

United Nations

United Nations Dlsengagement Observer Force

United Nations Development Programme

United Nations Military Observer

United Nations Owned Equipment

World Food Programme

World Health Organization
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Annex H

WE ARE UNITED NATIONS PEACEKEEPING PERSONNEL

The United Nations Organization embodies the aspira‘ti‘ons of all the people of the
world for peace. '

In this context the United Nations Charter requires that all personnel must
maintain the highest standards of integrity and conduct.

We will comply with the Guidelines on International Humanitarian Law for
Forces Undertaking United Nations Peacekeeping Operations and the applicable portions
of the Universal Declaration of Human Rights as the fundamental basis of our standards.

We, as peacekeeping personnel, represent the United Nations and are present
in the country to help it recover from the trauma of a conflict. As a result we must
consciously be prepared to accept special constraints in-our public and private lives in
order to do the work and to pursue the ideals of the United Nations Organization.

We will be accorded certain privileges and immunities arranged through
agreements negotiated between the United Nations and the host country solely for the
purpose of discharging our peacekeeping duties. Expectations of the world community and
the local population will be high and our actions, behaviour and speech will be closely
monttored.

We will always:

e Conduct ourselves in a professional and disciplined manner, at all times;

¢ Dedicate ourselves to achieving the goals of the United Nations;

e Understand the mandate and mission and comply with their provisions;

e Respect the environment of the host country;

e Respect local laws, customs and practices and be aware of and respect culture,
religion, traditions and gender 1ssues;

e Treat the inhabitants of the host country with respect, courtesy and consideration;

e Act with impartiality, integrity and tact;

e Support and aid the infirm, sick and weak;

¢ Obey our United Nations superiors/supervisors and respect the chain of command;

e Respect all other peacekeeping members of the mission regardless of status, rank,
ethnic or national origin, race, gender, or creed;

e Support and encourage proper conduct among our fellow peacekeeping personnel;

e Report all acts involving sexual exploitation and abuse;

e Maintain proper dress and personal deportment at all times;

e Properly account for all money and property assigned to us as members of the
mission; and

e Care for all United Nations equipment placed in our charge.
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We will never:

e Bring discredit upon the United Nations, or our nations through improper personal
conduct, failure to perform our duties or abuse of our positions as peacckeeping
personnel;

e Take any action that might jeopardize the mission;

Abuse alcohol, use or traffic in drugs;

e Make unauthorized communications to external agencies, including unauthorized
press statements;

e Improperly disclose or use information gained through our employment;

e Use unnecessary violence or threaten anyone in custody;

e Commit any act that could result in physical, sexual or psychological harm or
suffering to members of the local population, especially women and children;

e Commit any act involving sexual exploitation and abuse, sexual activity with
children under 18, or exchange of money, employment, goods or services for sex;

e Become involved in sexual liaisons which could affect our impartiality, or the well-

being of others;

Be abusive or uncivil to any member of the public;

Wilfully damage or misuse any Untted Nations property or equipment;

Use a vehicle improperly or without authorization;

Collect unauthorized souvenirs;

Participate in any illegal activities, corrupt or improper practices; or Attempt (o use

our positions for personal advantage, to make talse claims or accept benefits to

which we are not entitled.

e o o o

We realize that the consequences of failure to act within these guidelines may:

e FErode confidence and trust in the United Nations;

e Jeopardize the achievement of the mission;

e Jeopardize our status and security as peacekeeping personnel; and
e Result in administrative, disciplinary or criminal action.
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Republita Hlrvatika

Predjednit

Na temelju clanka 99. stavka 1. Ustava Republike Hrvatske i ¢lanka 7. stavka 2.
tocke 25. Zakona o obrani («Narodne novine», broj 33/02, 58/02, 76/07 i 153/09), na
prijediog Vlade Republike Hrvatske, dajem

Prethodno misljenje

I

Ovo Prethodno misljenje daje se na prijedlog Vlade Republike Hrvatske za
upucivanje Prijedloga zakona o potvrdivanju Memoranduma o suglasnosti izmedu Viade
Republike Hrvatske i Ujedinjenih naroda u svezi s doprinosom sredstvima promatrackih
snaga Ujedinjenth naroda za razdvajanje (UNDOF), s Konacnim prijedlogom zakona, u
tekstu koji je sastavni dio dopisa Vlade Republike Hrvatske (Klasa: 004-01/09-03/01,
Urbroj: 5030109-10-1 od 17. lipnja 2010.).

Prethodno misljenje daje se radi upuéivanja Prijedloga zakona u postupak
donoSenja, kako je navedeno u stavku 1. ove tocke.

11

Ovo Prethodno misljenje stupa na snagu danom donosenja.

PREDSJIEDNIK REPUBLIKE
=] VRHOVNI ZAPOVIEDNIK

>~—

KLASA: 807-04/10-01/26
URBROJ: 71-03/2-10-02
Zagreb, 23. lipnja 2010.
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